COLLECTIVE AGREEMENT

BETWEEN

NORTHWOOD IVY MEADOWS CONTINUING CARE COMMUNITY
(hereinafter referred to as “the Employer”)

- and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3618
(hereinafter referred to as “the Union”)

Term of the Agreement:

November 1, 2023, to October 31, 2029
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1.01

PREAMBLE

WHEREAS the Employer and the Union recognize that:

(a)

(b)

(c)

the common object of the Employer, the Union and the employees is the
rendering of the highest standard of care possible to the clients of the

‘Northwood vy Meadows Continuing Care Community within the bounds of

the resources available;

a relationship with good will, respect and dignity is essential between the
Employer, the employees and the clients;

at all times the Employer and the Union will encourage efficiency in
operations;

NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:

ARTICLE 1 - DEFINITIONS

Definitions

For the purposes of this Agreement:

(@)

(b)

(c)

(d)

“Regular Hours Worked”

means hours actually worked at the regular rate of pay.

“Regular Hours Paid”

Regular Hours Paid means hours paid by the Employer to a maximum of
2080 hours annually including paid vacation hours, the straight time
equivalent of paid holiday hours and paid sick leave, unpaid Union leave
reimbursed by the Union, and any other paid leaves for which an
employee is compensated by the Employer, but excludes overtime hours
worked and hours paid directly or indirectly by a third party.

“Employee”

means a Regular Full-Time employee or Regular Part-Time employee in
the bargaining unit.

“Employer”

Means Northwood Ivy Meadows Continuing Care Community.



(e) “Probationary Period”

Means a period of five hundred and sixty (560) hours from date of hire into
a bargaining unit position.

(f) “Regular Full-Time employee”

means persons who have served the probationary period and who are
normally employed to work eighty (80) hours per bi-weekly pay period.

(g) “Regular Part-Time employee”

means persons who have served the probationary period and who are
normally employed to work less than eighty (80) hours per bi-weekly pay
period. Regular Part-Time employees shall receive benefits on a pro rata
basis of actual hours worked to Full-Time hours, unless otherwise stated
in the specific terms of this Agreement.

(h) “Weekdays”

means Monday to Friday inclusive but excluding holidays as set forth in
Article 18.

(i) “Casual Employee”
means a person who is called on a day-to-day basis as per the casual
call-in list. The provisions of this Agreement do not apply to Casual
employees unless indicated in the Article.

), “Date of Hire”

means the first day on which an employee earns pay in a bargaining unit
position.



(k)  “Term Position”

means a full-time or part-time position for a period of twelve (12) months
or more. A term position shall be posted pursuant to article 15.01. The
employer shall indicate on the posting the expected duration of the
position, which may be extended, shortened or terminated at any time.

If a term position is filled with a Regular Full-Time or Part-Time employee,
they shall qualify for sick, vacation and holidays according to the actual
hours worked by the employee while in the term position. Participation in
the benefit plans shall be in accordance with the eligibility terms of the
respective plans. Upon the termination of a term Position, a Regular
employee shall return to the status they previously held.

If a term position is filled with a non-bargaining unit member, they shall
become a member of the bargaining unit but shall cease to be a member
of the bargaining unit upon termination of the term position. Such
employees shall qualify for sick, vacation and holidays according to the
actual hours worked by the employee while in the term position.
Participation in the benefit plans shall be in accordance with the eligibility
terms of the respective plans. Upon termination of the term position, they
cease to be an employee. In the case of a casual employee who
completes a term assignment, they shall return to casual status as defined
in Article 1.01 (i).

()] “Service”

A year of service shall be 2080 regular hours paid. Part-time and casual
employees shall accumulate service based on the total of the hours paid
(excluding overtime). For purposes of vacation entitlement under Article
19 only, time spent by an employee on unpaid pregnancy/adoption
Iparental leave or on Worker's Compensation benefits following the
signing date of this collective agreement, shall be included in the
calculation of regular hours paid in determining the rate of vacation
accumulation.:

1.02 Gender

Unless any provision of this agreement specifies otherwise, personal pronouns
including the plural shall include individuals of any gender.



2.01

3.01

3.02

3.03

3.04

ARTICLE 2 - MANAGEMENT RIGHTS
Right to Manage the Northwood lvy Meadows Continuing Care Community

The Employer reserves and retains, solely and exclusively, all rights to manage
the Northwood lvy Meadows Continuing Care Community, and direct its working
forces, except to the extent that such rights are expressly abridged by the
specific provisions of this Agreement. The Employer shall exercise its rights in a
fair and reasonable manner.

ARTICLE 3 - UNION RECOGNITION
Union Recognition

The Employer recognizes the Canadian Union of Public Employees and its Local
3618 as the sole and exclusive collective bargaining agent for a bargaining unit
consisting of only Regular Fuil-Time and Regular Part-Time employees of the
Employer at the Northwood Ivy Meadows Continuing Care Community, but
excluding those persons excluded by paragraphs (a) and (b) of subsection 2 of
Section 2 of the Trade Union Act and those persons excluded by certification
order L.R.B. No. 4026.

Mutual Agreements with Employees

There shall be no written or verbal agreements between an individual bargaining
unit employee or group of bargaining unit employees and the Employer which
conflicts with the terms of this Agreement.

Member Outside the Bargaining Unit

Non-bargaining unit employees will not perform jobs in the bargaining unit to the
extent that this resuits in a layoff from employment or a reduction in the regular
hours of work of any bargaining unit member.

Application of the Agreement

This Agreement applies to only Regular Full-Time and Regular Part-Time
employees.



4.01

5.01

5.02

5.03

6.01

ARTICLE 4 - NO DISCRIMINATION
No Discrimination

(@) All Parties agree that there shall be no discrimination against any
employee on any grounds set out in the Human Rights Act of Nova Scotia.

(b)  The Employer further agrees that there shall be no discrimination by
reason of Union membership or activity.

(c)  The Employer, Union and Employee shall support a workplace that is free

from bullying behavior.

(d) A grievance may be filed where there is an allegation of harassment or
bullying.

ARTICLE 5 - UNION MEMBERSHIP
Membership in the Bargaining Unit

As a condition of employment, all employees who are nhow members of the Union
shall remain members of the Union and new employees shall become members
of the Union upon hired into a bargaining unit position.

Union Activities during Working Hours

It is agreed that the Union and the employees will not engage in Union activities
during working hours or hold meetings at any time on the premises of the
Employer without the permission of the Employer, except as otherwise provided
herein.

Acquaint Employees with Union Agreement

The Employer agrees to acquaint new employees with the fact that a Union
Agreement is in effect, and with the conditions of employment set out in the
articles dealing with Union Security and Dues Check-Off by making it available
on the Staff Resource Hub (employee internet portal). The Employer agrees to

allow the Union a half (1/2) hour to meet with new employees to discuss the
Union.

ARTICLE 6 - CHECK-OFF OF UNION DUES
Union Dues Deductions

The Employer shall deduct dues from the wages of each member of the Union.



6.02

6.03

6.04

6.05

7.01

7.02

Dues Remittance

Monies deducted from wages pursuant to Article 6.01 shall be deducted from
every payroll and shall be forwarded to the Ottawa office of the Union not later
than the fifteenth (15th) day of the following month accompanied by a list of
names from whose earnings the deductions have been made.

Account of Union Dues

At the same time that income tax (T-4) slips are made available on Avanti, the
Employer shall include on the slip the amount of Union dues paid by each
employee in the previous year.

Employer Indemnity

The Union shall indemnify the Employer and hold it harmiess against any and all
claims, demands and liabilities in respect of action taken by it for the purpose of
complying with the provisions of this Article. '

The Employer shall provide the following information annually and shall provide it
in electronic form:

(a) The name of each Employee; and

(b) The mailing address and telephone number (if available) of
each employee; and ‘

(c) The personal email address of each employee (if available);
and

(d) The Employee’s employment status (such as full-time, part-
time, temporary, casual)

To ensure accurate information, all employees shall annually and no later than
March 31t of each year, confirm their current mailing address, telephone number
and email address. If this information changes throughout the vyear, the
employee shall advise the employer in writing as soon as possible.

ARTICLE 7 - CORRESPONDENCE
Correspondence between the Parties
All correspondence between the parties relating to this Agreement or incidental
thereto shall pass to and from the Employer's Adminjstrator or designate and the
Recording Secretary of the Union or designate.

Mode of Correspondence

All such correspondence shall be sent by mail, email or hand delivered.



8.01

8.02

8.03

8.04

9.01

ARTICLE 8 - LABOUR MANAGEMENT COMMITTEE
Labour Management Committee

The Employer and the Union shall establish a Labour Management Committee
made up of not more than three (3) representatives appointed by the Employer
and three (3) representatives appointed by the Union. An Employer
representative and a Union representative shall be designated as joint
chairpersons and shall alternate in presiding over the meetings.

Committee Meetings

The Committee shall meet to foster good communications and effective working
relationships between the parties in the spirit of co-operation and good will within
the Northwood Ivy Meadows Continuing Care Community. The Committee shall
not have the power to bind either the Union or its members or the Employer to
any decisions and conclusions reached in their discussions. The Committee shall
not have the power to add, to modify or amend this Agreement.

Frequency of Meetings

The Committee shall meet every four (4) months or otherwise when mutually
agreed, provided an agenda of the matters proposed to be discussed is given by
one party to the other party at least three (3) weekdays prior to the meeting.
Employees on duty at the time of such a meeting shall not lose any pay while
attending. Employees off duty at the time of such meeting will not be paid for
their attendance.

Minutes of Meetings
Minutes, unless otherwise mutually agreed, of each meeting of the Committee
shall be prepared by the Party whose representative was chairperson of the.
meeting and shall be distributed to the other party within two (2) weeks.
ARTICLE 9 - UNION REPRESENTATION

Union's Collective Bargaining Committee
(@) The Union's Collective Bargaining Committee may consist of not more

than four (4) Union members, plus alternates. The Employer shall be

advised of the names of the Committee members and alternates prior to
the commencement of negotiations.



9.02

9.03

9.04

9.05

10.01

Union Representatives

The Union shall not be prevented by the Employer from having the assistance of
a representative from the Canadian Union of Public Employees for meetings with
the Employer as required in the grievance procedure or during collective
bargaining. The Canadian Union of Public Employees representative may have
access to the Employer's premises with the prior approval of the Employer, which
approval shall not be unreasonably withheld.

List of Union Officers

The Employer shall be provided with a list in writing of all the Union officers and
their terms in office and shall be immediately advised of any changes to the list.

List of Union Stewards

The names and addresses of the Union stewards and their terms of office shall
be given to the Employer in writing. The Employer shall be notified immediately
of any change to the list of stewards.

Union Bargaining Committee

Any representative of the Union on the Bargaining Committee who is an
employee of the Employer, shall have the right to attend negotiation meetings.
The Employer agrees to pay these employees at their regular straight time rate
for each day spent in negotiations.

ARTICLE 10 - GRIEVANCE PROCEDURE
Grievance Defined

A dispute between the Employer and the employee regarding the interpretation,
application or administration of this Agreement including any question as to
whether a matter is arbitrable, or an allegation that this Agreement has been
violated, may be the subject of a grievance by either the Employer, the Union or
an employee.



10.02 Grievance Procedure

(@)

(b)

Informal Step:

Both parties recognize the benefit of resolving differences or disputes as
quickly as possible and, therefore, the parties agree that employees shall
discuss such issues with their manager within ten (10) weekdays of the
actual occurrence or the date on which the employee becomes aware of
the event giving rise to the difference or dispute. The employee may have
the assistance of a Union Representative if requested. If the discussion
does not resolve the issue, it may be referred within ten (10) days of the
supervisor’s reply to the Grievance Procedure for resolution.

Formal Steps:

If the difference or dispute cannot be resolved by the informal process set
out in (a) above, grievances shall be processed in the following manner:

Step 1

If the Union is not satisfied with the reply from the Manager in the Informal
Step, the Union may, within ten (10) weekdays from the date of the reply
in the Informal Step, submit the grievance in writing to the appropriate
Manager or designate. The grievance must state the details of the
complaint and the Articles of this Agreement being relied on by the Union.
The Manager or designate shall have ten (10) weekdays to reply in writing
to the Union.

Step 2

If the Union is not satisfied with the response received in Step 1, the Union
may, within ten (10) weekdays from the date of the response in Step 1,
submit the grievance in writing to the Senior Director of Long-Term Care
or Designate. The Senior Director of Long-Term Care or Designate shall
reply in writing to the Union within ten (10) weekdays. If no satisfactory
settlement is reached within ten (10) weekdays following the reply from
the Senior Director of Long-Term Care or Designate, the parties may
agree to convene a meeting to find a resolution to the grievance, or the
matter may be submitted by the Union to arbitration.

10.03 Individual Grievances

Any grievance that relates to an individual member of the Union shall be signed
by an officer of the Union.



10.04

10.05

10.06

10.07

10.08

Group Grievances

Any grievance that relates to a group of employees may be submitted by the
Union as a single grievance. It shall list the employees affected and be signed
by an officer of the Union. Any such grievances shall follow the grievance
procedure as set out in Article 10.02.

Policy Grievances

Any policy grievance of the Union or any Employer grievance must be submitted
in writing, including the particulars of the alleged violation and the Articles of this
Agreement being relied upon, by the Employer directly to the Union President or
by the Union directly to the Senior Director of Long-Term Care or designate,
within ten (10) week days of the event giving rise to the grievance. If no
satisfactory settlement is reached within ten (10) weekdays following receipt of
the grievance it may be submitted by the grieving party to arbitration. This shall
be reserved for grievances of a general nature for which the regular grievance
procedure for employees is not available and it shall not be used to by-pass the
regular grievance procedure provided for employees.

Time Limits

(a) It is agreed that the filing and processing of any grievance must strictly
follow the grievance procedure and all the steps thereof and within the
applicable time limits. Failing to meet time limits shall result in the
grievance automatically being withdrawn.

(b)  Notwithstanding the above, the parties agree that at any step the time
limits may be extended, in writing, by mutual consent. Failure to meet this
extended time limit shall result in the grievance automatically being
withdrawn.

Union Grievance Committee

The Stewards selected shall constitute the Grievance Committee along with the
officers of the local union.

Union Stewards Performance of Duties

The Employer agrees that the Stewards shall not be unduly hindered in the
performance of their duties. The Union recognizes that each Steward is
employed by the Employer and will not leave work during working hours without
first obtaining the permission of the Supervisor, which permission shall not be
unreasonably withheld.

-10 -



10.09 Grievance Meetings

At each step of the Grievance Procedure, the grievor shall have the right to be
present at meetings with the Employer, with the representation of one (1)
member of the Union’s Grievance Committee.

ARTICLE 11 - ARBITRATION
11.01 Strict Application of Procedure

No matter may be submitted to arbitration unless the grievance procedure and
the time limits thereof have been strictly complied with.

11.02 Notice of Arbitration

Subject to Article 11.01 the Employer or the Union may refer a matter to
arbitration by giving notice to the other party within ten (10) weekdays of the date
of the final reply of the other party in the grievance procedure.

11.03 Sole Arbitrator

Any matter referred to arbitration shall be heard by a sole arbitrator appointed by
the mutual consent of the parties. Should the parties fail to agree upon an
Arbitrator, the Arbitrator shall be appointed by the Minister responsible for Labour
for the Province of Nova Scotia upon the application of either party shall be
binding on both parties.

11.04 Grievance Arising out of Discharge or Discipline

(@) The Arbitrator shall not be authorized to alter or modify any part of the
collective agreement. The decision of any Arbitrator appointed to hear the
case shall be binding on all parties to dispute.

(b) In determining any grievance arising out of discharge or other discipline,
the Sole Arbitrator may dispose of the matter by affirming the Employer's
action and dismissing the grievance or by setting aside the disciplinary
action involved and restoring the Grievor to their former position with or
without compensation or in such other manner as may, in the opinion of the
Sole Arbitrator, be appropriate. '

11.05 Expense of the Arbitrator

The Employer and the Union shall pay an equal share of the fees and expenses
of the Sole Arbitrator.

-11 -



12.01

12.02

13.01

13.02

13.03

13.04

ARTICLE 12 - PROBATIONARY PERIOD
Period of Probation

Newly hired employees shall be on probation for a period of five hundred and
sixty (560) actual hours worked from the date of hire into a bargaining unit
position. Notwithstanding anything contained in this Agreement, during the
probationary period an employee may be dismissed by the Employer.

Benefits during Probationary Period

During the probationary period an employee shall be entitled to accrue vacation
and holiday benefits as provided in the Agreement. Sick leave benefits shall be
provided to an employee during the probationary period.

ARTICLE 13 - DISCHARGE, SUSPENSION AND DISCIPLINE
Right to Discipline, Suspend or Discharge

The Employer reserves the right to discipline, suspend or discharge employees
for just cause.

Right to Have Steward Present For Discipline

Prior to the imposition of discipline or discharge, the employee shall be notified
and shall have the right to have a Steward or Union representative present. The
employee shall be given the reason for the discipline or discharge in the
presence of the Steward or Union representative. The employee and the Union
shall be notified within five (5) days, in writing, of the reason(s) for such discipline
or discharge. In an emergency situation or where an employee, employer or
client is in jeopardy, there shall be no undue delay in disciplinary actions because
of unavailability of a Steward or Union representative.

Right to Review Personnel File

An employee shall have the right to have access to and review their personnel
file at a time mutually agreed upon by the parties.

Employee Record

(a) The record of an employee shall not be used against the employee at any
time after twenty- four (24) months (excluding alcohol, drug, theft, sexual
harassment or client abuse reasons) following a suspension or disciplinary
action, including letters of reprimand or verbal warnings unless there has
been further disciplinary action during those twenty-four (24) months.
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14.01

14.02

14.03

(b)  The Employer agrees not to introduce as evidence in a hearing relating to
a disciplinary action any document from the file of an employee the
existence of which the employee was not made aware of at the time of
filing.

ARTICLE 14 - SENIORITY
Seniority Defined

(a)  Subject to the provisions of this Agreement, seniority is defined as the
most recent date of hire with the Employer, and shall be used in
determining layoffs, preference or priority for promotion in accordance with
Article 15.01 (b), permanent reductions of the work force and recall.
Seniority shall operate on a bargaining unit wide basis.

(b)  Seniority shall be used for no other purpose uniess so stated in this
Agreement.

Seniority List

An up-to-date seniority list shall be provided to the Union in January of each
year. Each seniority list shall be deemed to be correct unless the Union gives
notice to the Employer not later than thirty (30) days following the time the list
was provided to the Union of any inaccuracies.

Loss of Seniority

An employee shall not lose seniority if the employee is absent from work
because of sickness, disability, accident, Workers’ Compensation, pregnancy
leave, parental leave, layoff up to one (1) year, or leave of absence approved by
the Employer. An employee shall lose seniority, and employment shall be
terminated in the event that:

(a) the employee resigns; or

(b) the employee is discharged for just cause and is not reinstated; or

(c)  the employee is laid off for a period of more than one (1) year; or

(d) the employee is absent from work for any reason for a period of more than

two (2) years excluding those employees on WCB or an approved medical
leave of absence; or
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(e)

(f)

(9)

(h)

the employee is absent from work for more than three (3) consecutive
scheduled workdays without securing leave of absence from the Employer
when it was possible for the employee to be in contact with the Employer;
or

the employee fails to return to work within five (5) days after recall notice
is given to the employee personally or by registered mail to the
employee’s last address filed with the Employer. It shall be a condition of
possible future recall that all employees keep the Employer informed of
their current mailing address and telephone number; or

the employee fails to return to work following an approved leave of
absence on the day set out when the leave was granted unless
extenuating circumstances prevent the employee from doing so; or

the employee retires for any reason.

14.04 Filling Available Shifts

To fill available shifts, the Employer agrees to offer such shifts on the basis of an
employee’s stated availability and seniority in the following order:

(a)

(b)
(c)

to Regular Part-Time employees on a straight time basis based on
seniority; then

to Casual employees on a straight time basis; then
to Regular Full-Time employees on the basis of seniority.

ARTICLE 15 - PROMOTIONS AND STAFF CHANGES

15.01 Determining and Filling Vacancies

(a)

(b)

When the Employer determines that a regular, term or temporary Position
or vacancy within the bargaining unit is to be filled, the Employer shall post
notice of the position on the Staff Resource Hub (employee internal portal)
for five (5) weekdays. Any applicant from within the bargaining unit must
make their application within this period.

For promotions, transfers and filling vacancies the skills, qualifications and
ability of employees to immediately perform the work in question shall be
the factors assessed and determined by the Employer. When all of these
factors are relatively equal between two or more applicants, seniority shall
be the determining factor.
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15.02

15.03

15.04

Notice of Vacancy

Such notice shall contain the following information:

(@)  the nature of the position; and

(b)  the number of guaranteed shifts; and

(c) the required knowledge, education and skills; and
(d)  the wage or salary rate.

Temporary Position

(@) The Employer shall have the right to fill a position within the bargaining
unit on a temporary basis not to exceed thirty (30) days without posting as
per article 15.01 until a permanent appointment has been made.

(b)  The Employer shall have the right to fill a position within the bargaining
unit on a temporary basis that is greater than thirty (30) days but less than
twelve (12) months in the case of an approved leave of absence of a
bargaining unit employee. The position maybe terminated at any time at
the discretion of the Employer. The position shall be posted as per article
15.01. :

(c) A Regular employee hired to work on a temporary basis in accordance
with this article shall remain a member of the bargaining unit and shall
qualify for sick, vacation and holidays according to the actual hours
worked in the temporary position. Participation in the benéefit plans for the
Regular employee shall be in accordance with the eligibility terms of the
respective plans. Upon termination of the position, the Regular employee
will return to the status previously held.

Trial Period

In filling a vacancy in an existing or new position within the bargaining unit, a
successful applicant who is currently an employee of the Employer shall be on a
trial period in their new position for a period of up to three hundred and sixty
(360) hours of actual work in that position. Conditional upon satisfactory
performance, the employee shall be declared regular after the trial period. In the
event the successful applicant proves unsatisfactory in the position during the
trial period, or if such employee is unable to perform the duties of the new
position, the employee shall be returned to their former position at their former
rate of pay and without loss of seniority. Any employee promoted or transferred
because of any rearrangement of positions within the bargaining unit shall be
returned to the employee’s former position at the former rate and without loss of
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seniority.
15.05 Diversity

The Employer and the Union recognize the values of diversity, equity and
inclusion in the workplace, and agree to the principle of, and are committed to,
establishing a workplace that is inclusive and diverse.

The Union and the Employer may agree that specific job posting(s) be
designated as only being eligible to applicants from one or more under-
represented groups in the workforce: Indigenous peoples, Black/African Nova
Scotians, people of African descent, people of colour, persons living with a
disability/disabilities, gender, and persons of diverse sexual orientation and
gender identity and/or expression. The Union shall agree or disagree with the
Employer's request to designate job posting(s) within 10 working days of the
Employer providing the Union with the rationale and bargaining unit seniority list.
Eligible, qualified employees of the bargaining unit will be given preference over
external applicants. If the position cannot be filled with a qualified designated
person, the position will be reposted and filled in accordance with Article 15.

ARTICLE 16 - LAYOFFS AND RECALLS
16.01 Definition of Layoff

A layoff shall be defined as a reduction of the workforce or a reduction in the
regular hours of work for a Full-Time or Regular Part-Time Employee.

16.02 Advanced Notice of Layoff

a) Unless legislation is more favourable for the employee, employees shall be
given two (2) weeks’ written notice of lay off. Where such notice is not given,
the Employee shall receive pay in lieu of notice equivalent to the regular pay
they would have otherwise earned during the notice period.

b) A copy of the layoff notice shall be sent to the Union.
16.03 Layoff Procedure

Both parties recognize that job security shall increase in proportion to length of
service. Therefore, in the event of a lay-off, employees shall be laid off in the
reverse order of seniority within the classification. An employee affected by a
lay-off in the Employee’s classification may bump any employee with less
seniority in the bargaining unit of the same or lower FTE, provided the employee
exercising this option is qualified of performing the work of the less senior
employee, within the notice period.
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16.04 Training

On-the-Job Training Prior to a non-voluntary layoff occurring, the Employer shall
assess each remaining existing Regular vacancy in the Bargaining Unit where it
had been previously determined by the Employer that the displaced Employee
could not meet the threshold requirements of the vacancy. Where the Employer
determines that the displaced Employee could meet the threshold requirements
of an existing Regular vacancy if provided with on-the-job training of up to eighty
(80) hours (worked) in addition to the usual orientation period, the displaced
Employee shall be offered the existing Regular vacancy with a requirement to
complete the training.

16.05 Recall

a)

b)

d)

Rights of Recall

During the recall period, laid off Employees shall have a right to be
recalled to permanent positions for which the laid off Employee is
qualified, and which have the same or less regular hours as they had at
the time of layoff.

Maximum Recall Period

The maximum recall period shall be 24 months from the date of the layoff.
Order of Recall |

Laid off Employees shall be recalled in order of seniority.

Current Address

Laid off Employees are responsible for leaving their current address and
telephone number with the Employer.

Recall Notification

A laid off Employee shall be notified of the opportunity for recall in the
most expeditious manner possible. Upon notice of recall, the laid off
Employee must indicate to the Employer within forty-eight (48) hours of
the recall notice being issued, the laid off Employee's intention to accept
or decline the recall. If the laid off Employee accepts the recall, the laid off
Employee must be available to return to the Employer within two (2)
weeks of the notice of recall. If the laid off Employee rejects the
opportunity for recall into a position, which has at least the same number
of hours as their pre-laid off position, the laid off Employee's recall period
shall end.
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f) Recall to Less Hours

An Employee who accepts recall into a position outside of their original
classification or which has less hours than their pre-laid off position, shall
continue to have a recall right into their pre-laid off classification and hours
for the duration of the 24-month recall period.

g) Casual Work after Recall

At the end of the recall period, a laid off Employee may apply in writing to
continue to work as a Casual Employee.

h)  Working During Recall Period

All laid off Employees shall indicate to the Employer whether or not the
Employee is interested in the assignment of casual shifts during the period
of recall. If a laid off Employee is interested in the assignment of casual
shifts during the period of recall, the Employee may be added as casual
during the recall period, and this will not affect the Employee’s right to
recall.

i) Grievance on Layoffs and Recall

Grievances concerning layoffs and recalls shall be initiated at Step 2 of
the Grievance Procedure.

ARTICLE 17 - HOURS OF WORK
17.01 Normal Hours of Work
(a) The normal hours of work for a Regular Full-Time employee shall be
eighty (80) hours per two (2) week period. The schedule of shifts shall be
as determined by the Employer.
17.02 Overtime Premium
Except as otherwise provided, time worked that is consecutive and in excess of
regular shifts of eight (8) hours or eighty (80) hours in a two (2) week pay period
shall be paid for at the rate of one and one-half (1 1/2) times the regular rate of
pay. Overtime premium will not be paid by the Employer as a result of an
exchange in shifts between two (2) employees.
17.03 Overtime Pre-Requisite

Overtime premiums shall only be paid if approved in advance by the Employer.
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17.04

17.05

17.06

17.07

17.08

Storm Days or Emergencies

in the event of storm days or emergencies, the Employer may suspend the usual
call-in procedures and on such occasions an employee may request additional
hours (as opposed to being required to work), and, if approved by the Employer,
any such additional hours shall be compensated at the rate of time and one-half
the employee’s regular rate of pay.

Meal and Rest Breaks

(a) employees who work a shift of eight (8) hours, but less than twelve (12)
hours shall be entitled to one (1) thirty (30) minute paid meal break and
two (2) fifteen (15) minute paid rest periods.

(b)  employees who work a shift of four (4) hours shall be entitled to one (1)
fifteen (15) minute rest period.

(c) employees who work a shift other than those described in (a) and (b) shall
be entitled to paid rest periods/meal breaks pro rated to the eight (8) hour
shift entitlement.

(d)  All paid meal breaks/rest periods shall be taken at such times as
authorized by the Employer.

Posting Work Schedules

Work schedules shall be posted every four (4) weeks and shall be posted two (2)
weeks in advance. Such schedules shall not be subject to change unless
notification has been given to the employee or unless mutually agreed between
the employee and the Employer. Such posting shall be made at least four (4)
calendar weeks prior to Christmas.

Exchange of Shifts

An employee wishing to occasionally exchange a shift may do so after making
arrangements with another employee and obtaining prior written permission from
the Employer. Such exchange of shifts can only be with employees in the same
classification and shall not result in any additional cost to the Employer.

Employee Called in for a Shift
When'an employee is called in by the Employer to work a shift one half (1/2) hour
or less prior to the commencement of the shift and arrives within one (1) hour of

the commencement of the shift then the employee shall be paid for the full shift
provided the employee works until the normal completion of the shift.
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17.09

17.10

17.11

17.12

17.13

17.14

Employee Sent Home for Scheduling Errors

Should an employee be called to replace an available shift and arrives at work
and is sent home due to a scheduling error, the employee shall receive four (4)
hours compensation at the employee’s regular rate of pay.

Double Shifts

When an employee is required to work a double shift, that employee shall have
the next day off, if requested by staff and subject to operational requirements.
The second shift shall be paid at time and one-half (1.5 x).

Hours Off between Shifts

The Employer shall normally provide at least sixteen (16) hours off between
regularly scheduled shifts, uniess otherwise mutually agreed.

Call-Back to Work

(@) When a Regular Full-Time employee is required to report back to work
following completion of a shift but before the commencement of their next
shift (call back), the Regular Full-Time employee shall be paid at the rate
of time and one half (1.5) of their regular hourly rate of pay for a minimum
of two (2) hours or for the actual hours worked.

(b)  When a Regular Part-Time employee is required to report to work or is
called back to work, the Regular Part-Time employee shall be paid at the
regular hourly rate of pay for a minimum of three (3) hours or for the actual
hours worked.

Overtime

Overtime shall be paid out when earned.

Additional Shifts for Regular Part-Time Employees

(a) The provisions of overtime shall not apply to a Regular Part-Time
employee assigned to work shifts in addition to those for which the
employee was scheduled on the posted schedule except when the

employee is required to work hours in excess of the average bi-weekly
hours (80.hours).
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(b)  The Regular Part-Time employee shall indicate an availability to perform
extra shifts for the Employer. When the Regular Part-Time employee has
expressed an interest, additional shifts may be assigned to fill deficiencies
in the work schedule on a straight time basis except as provided in
17.12(b).

17.15 Shift Premium

The existing shift premium rate shall increase to two dollars and thirty-five cents
($2.35) per hour, and shall be applicable to all hours worked, including overtime
hours worked.

This premium shall increase four dollars ($4.00) per hour, effective date of
ratification and shall be applicable to all hours worked, including overtime hours
worked.

17.16 Weekend Premium
The existing weekend premium rate shall increase to two dollars and thirty-five
cents ($2.35) per hour, and shall be applicable for all hours worked, including
overtime hours worked.
This premium shall increase four dollars ($4.00) per hour, effective date of
ratification and shall be applicable to all hours worked, including overtime hours
worked.

ARTICLE 18 - HOLIDAYS
18.01 Recognized Holidays for Regular Full-Time Employees

The Employer recognizes the following as paid holidays for Regular Full-Time

employees:
New Year's Day Heritage Day
Good Friday Easter Sunday
Victoria Day July 1
Civic Holiday (Halifax Natal Day Labour Day

unless Halifax County declares
a different holiday)

National Day for Truth & Reconciliation Thanksgiving Day
Remembrance Day Christmas Day
Boxing Day

Any other day appointed by proclamation of the Governor General of Canada or
Lieutenant Governor of Nova Scotia as a general holiday.
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18.02 Defining the Day of the Holiday

A shift, the majority of which falls within the calendar day of the holiday for an
employee, shall be a holiday. If the majority of hours of the shift do not fall within
the calendar day of the holiday for an employee, that shift shall not be a holiday.

18.03 Holiday Pay Entitlement

An employee shall only be entitled to holiday pay if the employee has actually
worked on their last scheduled working day immediately preceding and the first
scheduled working day immediately following the holiday, except for approved
sick leave.

18.04 Employees who Work on a Recognized Holiday

(a)

(b)

(c)

If a casual, part-time or full-time employee works a shift on the calendar
date of a holiday listed in Article 18.01, the employee will be compensated
at the rate of one and one-half (1.5x) times the employee’s regular hourly
rate for the hours worked.

In addition to the compensation for the hours worked on the holiday the
Full-Time employee shall be paid eight (8) hours Statutory Holiday pay at
their regular rate of pay. The method of compensation shall be paid unless
the employee requests that it be banked and taken at a time mutually
agreed.

Part-time and casual employees shall be entitled to holiday compensation

on a pro-rated basis not to exceed the Full-Time employee entitlement of -
104 hours per calendar year (one hour of holiday pay for each 20 regular

hours paid).

18.05 Christmas and New Year’s Holidays

Subject to operational requirements, all Regular Full-Time and Regular Part-Time
employees shall be granted either Christmas Day and Boxing Day or New Year's
Day off and an employee who worked Christmas Day and Boxing Day shall
normally work New Year’s Day the following year and vice versa.
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18.06 Application of Labour Standard Code
Holiday provisions of the Labour Standards Code shall apply to all employees if
they provide a greater benefit to the employee than as provided in this
Agreement.

ARTICLE 19 - VACATIONS

19.01 Vacation Year
The vacation year shall accrue from January 1 to December 31 in each year. |

19.02 Year of Service
A completed year of service for employees shall be 2080 regular hours paid by
the Employer and the maximum accumulation shall be 2080 hours in any twelve
(12) month period. For the purpose of calculating a completed year of service,
this shall include hours worked for the Employer by an employee on a Return-to-
Work program through Workers’ Compensation Board notwithstanding that the
Employer may not be paying that employee for such work.

19.03 Vacation Entitlement

An employee shall be entitled to the following amount of time off for vacation
based on their completed years of service as of the anniversary date of hire:

(a) less than one (1) year - one (1) working day for each completed calendar
month of service to a maximum of ten (10) working days

(b)  after one (1) year - two (2) weeks
(c)  after three (3) years - three (3) weeks
(d) after (8) years - four (4) weeks
(e) after twenty (20) years - five (5) weeks
19.04 Vacation Pay Calculation
(@) Vacation pay for employees having less than one (1) year of completed

service shall be calculated pursuant to the provisions of the Labour
Standards Code.
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(b)

(c)

(d)

Vacation pay for Regular Full-Time employees having one (1) year of
completed service or more shall be based on the number of weeks of
vacation entitlement as determined in Article 19.03 multiplied by their
current rate of pay pro-rated for any hours not worked and not paid by the
Employer.

Part time employees will have their vacation leave entitlement pro rated in
accordance with their FTE. Paid vacation leave will be based on regular
hours paid.

The current rate of pay is the rate of pay in effect for the employee’s
classification during the employee’s vacation period.

19.05 Vacation Pay

(a)

(b)

A Regular Full-Time employee and a Regular Part-Time employee shall,
during their period of vacation, receive pay for their regularly scheduled
shifts and vacation shifts on their regular payroll deposit without any
interruption in pay.

Unused accrued vacation up to a maximum of forty (40) hours will be
carried over to the next vacation year. Any remaining unused accrued
vacation in excess of forty (40) hours will be paid out each year in the pay
period in which December 31t falls. Any carried over vacation must be
used by March 31t or it will be paid out in the pay period in which March
315t falls.

19.06 Vacation Requests

Vacation requests shall be governed by the following guidelines:

(@)

(b)

(c)

(d)

Employees shall complete and submit a Vacation Request Form to their
immediate supervisor responsible for scheduling on Avanti;

Vacation requests for the period June 1 to August 31 shall be made by
April 1 and shall be responded to by the Employer no later than four (4)
weeks prior to the date of the intended vacation;

No vacation requests shall be made for the period between December 20
and January 5 unless approved via the Avanti portal.

Vacation requests made for any other time shall be made by the employee
at least one month in advance of the date of the intended vacation and
shall be responded to by the Employer within two (2) weeks of the request
unless otherwise mutually agreed between the employee and the
Employer.
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(e) Al Regular Part-Time employees shall submit to the Employer in writing
their availability for additional hours for the period June 1 to August 31 by
May 1st,

19.07 Vacations Approval
Vacation approvals shall be governed by the following guidelines:

(a) Provided a request has been made in accordance with Article 19.06
seniority among employees within each department or unit is, subject to
the Employer's operational requirements, the governing factor in
distribution of vacation time, but vacations are to be distributed among
employees as equitably as possible. Seniority may not prevail if requests
are submitted after deadline dates;

(b)  No more than one-half of the number of permanent employees who are
regularly scheduled shall be on vacation at the same time for any shift on
each unit (or department). Exceptions if any, may be approved by the
Director or designate; and

(c) Employees who are entitled to more than two (2) weeks vacation shall not
take more than two (2) weeks in the period between July 1 and Labour
Day, until all unit/department employees on the same unit have had an
opportunity to take up to two (2) weeks vacation (if eligible) during that
period.

19.08 Consideration of Vacation Requests
No vacation requests shall be considered approved until the employee has
received approval through Avanti from the Director or designate.

19.09 Application of Labour Standard Codes

Vacation provisions of the Labour Standards Code shall apply for all matters not
covered by this Article 19.

ARTICLE 20 - SICK LEAVE
20.01 Sick Leave Defined
(@)  Sick leave is not an automatic right, and such leave compensation is not

an automatic indemnity benefit. An employee must, except in an
emergency, give prior notice of their absence due to sickness.

-25.-



20.02

20.03

20.04

20.05

(b)  Pursuant to Section 5 (1) of the Medical Certificate for Employee Absence
Act of Nova Scotia, the Employer may not require a medical certificate
from a qualified healthcare professional, with respect to an employee’s
absence from work unless:

(i) The absence continues for more than five (5) consecutive working
days; or

(i) The employee has had at least two (2) non-consecutive absences
of five (5) or fewer working days due to sickness or injury in the
preceding twelve (12) months.

Sick Leave Accumulation

Sick leave credits shall accumulate to employees at the rate of four percent (4%)
of earnings from regular hours paid by the Employer at their rate of pay. The
dollar value of such credits shall be maintained by the Employer for the benefit of
the employee on approved sick leave. Sick leave accrues at the expense of the
Employer.

Rate of Pay for Sick Leave

An employee shall be paid at their current rate of pay from their accumuléted
credits for shifts lost due to approved sick leave.

Reporting Sick Absences

in any case of absence of an employee due to sickness, the matter shall be
reported where it is a shift commencing in the A.M. at least one (1) hour prior to
the time that such employee’s shift commences and where it is a shift
commencing in the P.M., at least three (3) hours prior to the time that such
employee’s shift commences. This notification must be done through the
employee’s immediate Supervisor.

Leave of Absence for Family Emergency

Employees with sufficient sick leave credits shall be entitled to use up to
twenty-four (24) hours per calendar year of sick leave (pro-rated for Part-Time
employees) to attend to family emergencies where a member of the employee’s
immediate family, as defined in Article 22.01, has become ill or disabled, in order
to make alternate care arrangements where the employee’s personal attention is
required and which could not be serviced by others or attended to by the
employee outside of their assigned shifts.
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20.06 Substitution of Sick Leave during Vacation

Where an Employee can establish to the satisfaction of the employer that the
Employee's illness or accident required hospitalization during the Employee's
scheduled vacation, sick leave may be substituted for the vacation days
interrupted while the Employee is hospitalized. Vacation time off shall be
rescheduled.

20.07 Workers’ Compensation

(a)

(b)

(d)

(e)

When an employee is being compensated under the Workers’
Compensation Act, the Employer shall pay a supplement to the employee
equal to the difference between the earnings replacement benefits
received from Workers’ Compensation and the employee’s net pre
accident earnings. This supplement shall also apply to the first two days of
an injury or accident for which an employee receives Workers’
Compensation benefits. It is the intent of the parties that under no
circumstances shall an employee receive an increase in their income
while in receipt of Workers’ Compensation benefits. When the supplement
is being paid, the Employer shall deduct from the employee’s accumulated
sick leave credits an equivalent number of sick leave hours as were paid
in the supplement. When an employee’s accumulated sick leave credits
are exhausted, the supplement shall cease and the employee shall be

" paid only the Workers’ Compensation benefits.

The Employer shail continue the eligibility of the Employee and the
Employer’s cost sharing relationship with the Employee so as to allow for
the Employee to continue in the NSHEPP Pension Plan, and existing
Group Health and Group Life Plans. The Employee must agree to pay the
usual cost shared amount (i.e. Group Health 65/35% and Group Life
50/50%) for participation in the Plans. This entitlement shall be reviewed
by the Employer on a year-to-year basis. In no case shall the Employer be
required to cost share the benefits for a period longer than eighteen (18)
months following the onset of WCB period. This shall not determine the
Employee’s eligibility to participate in the Plans.

An employee shall continue to accrue seniority while in receipt of Workers’
Compensation benefits.

An employee shall accrue vacation credits while in receipt of Workers’
Compensation benefits until such time as the employee’s vacation bank
(including any vacation credits existing at the time of the injury) equals a
maximum of one (1) year of annual vacation entitlement.

An employee shall not accrue any other benefits while on Workers’
Compensation.
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(f)
(9)

This provision shall not apply to casual employees.

An employee who participates in an ease back or return to work program
following a period of WCB shall be paid their regular hourly rate for all time
spent at the workplace unless the employee continues to receive WCB
benefits for the time worked.

ARTICLE 21 - LEAVE OF ABSENCE

21.01 Leave of Absences for Union Conferences

(@)

(b)

Leave of absence with pay and benefits, and without loss of seniority shall
be granted upon request to the Employer, for up to three (3) Employees
selected or appointed to attend to Union business, labour conferences,
and conventions. The Union shall give their Employer at least three (3)
weeks written notice of such requested leave. It is agreed that no leaves
of absence will be granted if the result would be to leave a department
without any employees. No request shall be unreasonably denied.

The Employer agrees to pay these employees at their regular straight time
rate for each day spent at the conference. In return, the Union agrees to
fully reimburse the Employer for all salary and benefits paid while at the
conference.

21.02 Union Representation at Funerals

In the event of a death of a fellow employee, the Union may have one person
from the department involved and one Union representative to attend without
pay, the funeral in surrounding areas up to one hundred (100) kilometres,
providing adequate staffing is maintained.

21.03 Leave of Absence without Pay

The Employer may grant a leave of absence without pay and without loss of
seniority to any employee requesting such leave. Such request to be in writing
and approved by the Employer.

21.04 Court Leave

Leave of absence without loss of regular pay shall be given to an employee other
than an Employee on ieave of absence without pay or under suspension, who is
required:

(a)

to serve on a jury; or
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(b)

(c)

(d)

(e)

by subpoena or summons to attend as a witness in any proceedings for an
employment related matter held:

i) in or under the authority of a court or tribunal; or

i) before an Arbitrator or person or persons authorized by law to
make an inquiry to compel the attendance of witnesses before it

by the Employer to appear as a witness in a legal proceeding, in which
case the time involved shall be considered time worked.

The leave of absence under this Article, shall be sufficient in duration to
permit the Employee to fulfill the witness or jury obligation.

An employee given Leave for Court without loss of regular pay shall pay to
the Employer the amount that the Employee receives for this duty.

21.05 Leave for Storm or Hazardous Conditions

It is the responsibility of the Employee to make every reasonable effort to
arrive at work as scheduled, however, during storm conditions when such
arrival is impossible, or delayed, all absent time will be deemed to be leave,
and the Employee has the option to:

1.
2.
3

take the absent time as unpaid; or

deduct the absent time from accumulated, holiday time or vacation; or
when the Employee has no entitlement to accumulated paid leave, the
Employee may, with approval of the Employer, make up the absent
time as the scheduling allows.

21.06 Domestic Violence Leave

Where an Employee has been employed by the Employer for a period of at least
three (3) consecutive months, and the Employee or a dependent child (under the
age of 18) of the Employee experiences domestic violence, the Employee is
entitled to a leave of absence, in accordance with the Labour Standards Code.

For clarity:

Such Employee is entitled to ten (10) days leave to attend to matters
directly related to the domestic violence. Five (5) of those days are paid
leave and five (5) are unpaid leave. The 10 days may be taken
continuously or intermittently.
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21.07

21.08

22.01

ii. Such Employee is entitled to a continuous unpaid leave of sixteen (16)
weeks to attend to matters directly related to the domestic violence, and
shall be returned to their regular position at the end of the leave. The
Employee will provide as much notice as reasonably possible of their
leave.

iii. The Employer will make every reasonable effort to protect the
confidentiality of employees experiencing domestic violence.

iv. The Employer may require documentation to justify the purpose of the
leave.

Nothing in this clarification note is intended to either expand or limit the rights of
employees or the Employer under the leave for victims of domestic violence
provisions of the Labour Standards Code.

Compassionate Care Leave

An employee shall be entitled to Compassionate Care Leave in accordance with
the provisions of the Labour Standard Code of Nova Scotia.

Leave for Critically lll Child or Adult

An employee shall be entitled to a leave of absence for a critically ill child or adult
in accordance with the provisions of the Labour Standard Code of Nova Scotia.

ARTICLE 22 - BEREAVEMENT LEAVE
Bereavement for Immediate Family

In the event of a death in the immediate family of an employee, the employee
shall, subject to the other provisions of this Article, on request, be granted
bereavement leave commencing the day of the death and continuing for five (5)
consecutive calendar days thereafter, and shall be paid for shifts the employee
would normally have been scheduled to work during such leave if the death had
not occurred. For the purpose of this clause immediate family is defined as
parent, parent-in-law, guardian, stepparent, sibling, spouse, common-law
spouse, child or stepchild.
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22.02

Bereavement for Family

An employee shall on request be entitled to bereavement leave not to exceed
three (3) days for the purpose of preparation for, and attendance at, the funeral,
internment or memorial service of the employee's grandchild, grandparent, chiid-
in-law, sibling-in-law, and any other relative who resides permanently with the
employee. The bereavement leave, if applicable, shall be taken between the day
following the death up to and including the day of the funeral, internment or
memorial service. The employee shall be paid only for shifts the employee would
normally have been scheduled to work during the leave if the death had not
occurred.

22.03 Bereavement for Relatives

22.04

22.05

22.06

22.07

An employee shall be granted one (1) day bereavement leave on the day of the
funeral, internment or memorial service of the employee's aunt, uncle, niece, or
nephew. The employee shall suffer no loss of pay for the scheduled shift not
worked on that day.

Employees will only be eligible for bereavement leave in accordance with this
article in cases where it is a current relationship at the time the leave is claimed.

In the event that the funeral, interment or memorial service takes place at a later
date, an employee may request at the time of the initial bereavement leave to
defer one (1) day bereavement leave for that purpose. Such request is subject to
the approval of the Employer and will not be unreasonably denied.

Purpose of Bereavement Leave

Bereavement leave is not an automatic right but is provided for the sole purpose
of sharing in the grieving process with family members of the deceased.

Substitution of Bereavement during Vacation
If an employee is in receipt of paid vacation leave at the time of the death, the
employee shall be granted bereavement leave from the day of the death in

accordance with Article 22.01(a) above. The vacation time off shall be
rescheduled.
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ARTICLE 23 - PREGNANCY / PARENTAL LEAVE

23.01 Pregnancy / Parental Leave

Employees shall be entitled to Pregnancy and Parental Leave in accordance with
the Labour Standards Code R.S.N.S., ¢.246, as may be amended from time to

time

23.02 Pregnancy Leave

(@)

(b)

The Employer may require an employee to commence a leave of absence
without pay when the duties of the position cannot be reasonably be
performed by a pregnant woman or the performance of the employee work
is materially affected by the pregnancy.

Following pregnancy leave, an employee will return to the employee’s
former or equivalent position without loss of seniority or loss of benefits
accumulated to the date of the commencement of the leave.

23.03 Paternity Leave

An employee shall be granted two (2) days paternity leave at the time of the birth
of the employee’s child; such leave to be deducted from accumulated sick leave.

23.04 Parental Leave

(a)

(b)

An employee may request leave:

i) starting immediately upon completion of the pregnancy leave and
without the Employee returning to work; or

ii) If the Employee has not taken pregnancy leave, beginning on such
date coinciding with or after the birth of the child or on the date the
child first arrives in the Employee’s home.

Upon four (4) weeks written notice, an employee may request one (1)
deferral of parental leave if the child is hospitalized for a period exceeding
or likely to exceed one (1) week after the parental leave has commenced.
The unused portion of the leave must be taken within fifty-two weeks after
the leave first commenced.
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24.01

24.02

24.03

24.04

24.05

(c)  An employee shall give (4) weeks written notice of the date that the
pregnancy. and/or parental leave commences and the date that the
Employee intends to return to work. The Employee shall return to the
employee’s former or equivalent position without loss of seniority or loss or
benefits accumulated to the start of the leave. Benefits other than seniority
will not accrue during a pregnancy and/or parental leave.

(c) ~ An employee may be required to provide proof satisfactory to the
Employer to establish entitlement to parental leave, deferral of parental
leave, or inability to provide four (4) weeks written notlce of intended
leave.

ARTICLE 24 - PAYMENT OF WAGES AND ALLOWANCES

Wages

The Employer shall pay wages bi-weekly in accordance with Schedule "A"
attached hereto.

Temporary Asmgnment toa ngher Classification

When an employee is temporarily assigned to perform work in a classification
inside the bargaining unit paying a- higher rate, the employee shall receive the
rate for the hlgher classrr“ catlon beginning with the f rst full shift worked.

Temporary ASS|gnment to a Lower Classification

When an employee is temporarlly assigned to a position paying a lower

classification rate, their rate shall not be reduced. This does not apply where the

employee has requested or applied for the posmon or as a result of a lay off.
Pay Adjustments

If an employee covered by this Agreement has not received wages earned in any
pay period due to an Employer error, it shall be adjusted and paid as soon as

-poss‘ible.

Application of Wage Retroactivity

A former employee of the Employer whose employment has been terminated
before the effective date of a new Agreement shall receive, on applying in writing
within thirty (30) days of the effective date of ratification, the full retroactivity of
any increase in wages from the effective date of the wage or salary retroactivity
to the date of termination of the employee. This does not apply to any other
benefits or provisions of a new Agreement.
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25.01

25.02

25.03

26.01

Current employees receiving retroactivity payments shall receive these amounts
by separate pay deposits.

ARTICLE 25 — CLASSIFICATIONS
Rate of Pay for New Classifications

The rate of pay for any classification in the bargaining unit not set forth in
Appendix "A" which may be established during the life of this Agreement, may be
subject to discussions between the Employer and the Union. If the parties are
unable to agree on the rate of pay for the new classification, the rates set by the
Employer shall remain in effect until a new Agreement comes into force, at which
time any new agreed rate of pay for the new classification shall be paid
retroactive to the date an employee was placed in that classification.

Job Descriptions

The Employer agrees to provide job descriptions for all bargaining unit
employees, upon request.

Increment Advancement Date

(a) Regular Employees shall progress on a year-to-year basis along the
increment scale by moving to the next increment step, where applicable,
on the Employee’s employment date. This shall be the Employee’s
increment date.

(b) In the case of reclassification of an Employee, the Employee’s increment
date shall be altered to become the date of reclassification as set out in
Article 25.03.

(c) In the case of an unpaid Leave of Absence in excess of twenty-eight (28)
calendar days, the increment date shall be altered by the length of an
unpaid Leave of Absence, other than pregnancy and parental leave in
which case the increment date shall be unchanged.

ARTICLE 26 - BENEFIT PLANS
Group Medical Plans
The Employer agrees to continue to provide a group medical plan, subject to the
provisions of the plan, as chosen by the Employer, and as may be amended or
changed by the Employer from time to time, on a cost sharing basis for all

employees who individually choose to join the plan. The Employer shall not
change the plan without prior consultation with the Union.
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26.02

26.03

27.01

27.02

The Employer shall pay sixty-five percent (65%) of the premiums of the extended
health benefit plan, and the employee shall pay thirty-five percent (35%) of the
premium. The sixty-five percent/thirty-five percent (65%/35%) cost sharing does
not apply to any benefits other than the group medical plan (e.g. it does not apply
to AD&D, life insurance, LTD, dental coverage or any other employee benéfit).

Pension Plan

Provided that the NSHEPP plan continues to be available to this group of
employees, the Employer agrees to maintain the NSHEPP pension plan for all
Full-time and Part-time employees who meet the eligibility requirements of the
plan. The Employer and the employees will make contributions in accordance
with the requirements of the plan and will adhere to the terms and conditions of
the plan.

Dental Plan

The Employer agrees to provide group dental benefits to Regular employees.
Subject to the eligibility requirements of the plan, participation will be mandatory
for all employees, except where satisfactory proof of coverage under a spousal
plan is provided. Premium costs will be shared 50% Employer and 50%
Employee. ‘

The Employer will provide notification through labour management of any
changes in dental plan coverage.

ARTICLE 27 - GENERAL PROVISIONS
Bulletin Board

The Employer shall provide bulletin board space accessible to employees upon
which the Union may post notices of Union meetings. The Union may post such
other notices as may be of interest to the employees after receiving prior
approval from the Employer which approval shall not unreasonably be withheld.

Restrictions on Contracting Out
The Employer agrees that from the date of ratification and for the duration of this
Agreement, no employee currently employed in the bargaining unit shall be

terminated, laid off or have their hours of work reduced as a result of the
Employer contracting out work.
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ARTICLE 28 — REQUIRED EDUCATION

28.01 Required Education

29.01

29.02

29.03

29.04

29.05

29.06

(@) The Employer shall provide and fund any Employer required training /
education for an employee and provide space.

(b) Any time spent in such training or educational sessions shall be
considered time worked but will be paid at the regular hourly rate of the
employee. The Employer shall make every reasonable effort not to
schedule an employee for training on their off time.

(c) The employee shall be reimbursed for authorized costs related to
registration fees, textbook costs and course fees. Other related costs for
travel, lodging and meals will be reimbursed in accordance with the
Employer’s travel policy.

(d) For clarity, training/education required by the Employer does not include
training/education required for new hires or to maintain capacity for
employment, nor does it include training/education required by third party.

ARTICLE 29 - HEALTH AND SAFETY

An Occupational Health and Safety Committee, as required under the
Occupational Health and Safety Act, shall be established.

The Union and the Employer shall continue to support the effective operation of a
Committee as described in the Occupational Health and Safety Act designed to
enhance a safe work environment.

The Health and Safety Committee shall be notified of each accident or injury and
may investigate the nature and cause of the accident or injury. Each accident or
injury shall be reviewed by the Committee as to cause of the accident or injury.

Time spent by members of the Committee in the course of their duties shall be
considered as time worked and shall be paid for in accordance with the terms of
this Agreement. Overtime articles shall not apply to this article. This shall
include all time spent outside the workplace on health and safety matters of
concern to the employee and the Employer.

The Union will choose their representatives and alternates for the Occupational
Health and Safety Committee. All members and alternates will be provided with
required training paid for by the Employer.

First Aid Kits will be supplied by the Employer and kept within the working area.
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29.07

30.01

31.01

31.02

The parties recognize that workplace violence is an occupational health and
safety issue, and that the Parties will take appropriate action to prevent violence
wherever possible and reduce the harm caused by violence that is not prevented
in accordance with applicable legislation.

ARTICLE 30 - NO STRIKE/LOCKOUT
No Strike, No Lockout

It is agreed by the Union that there shall be no strikes as defined by the Trade
Union Act, slowdowns, picketing or any other interference with the operations of
the Employer by the employees or the Union and the Employer agrees that there
will be no lockouts as defined by the Trade Union Act, during the term of this
Agreement.

ARTICLE 31 - TERM OF THE AGREEMENT
Agreement in Effect
This Agreement shall remain in full force and effect from November 1, 2023, to
October 31, 2029, and shall be renewed automatically from year to year
thereafter unless one of the parties notifies the other, in writing, at least sixty (60)
days prior to the expiration date of this Agreement, or its intention to terminate or
seek amendments to this Agreement.

Changes to the Agreement

Any changes deemed necessary in this Agreement may be made by mutual
Agreement at any time during the existence of this Agreement.
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31.03 Effective Date

Except as otherwise specified in this Agreement, all provisions of this Agreement
shall come into effect on the date of signing of the Agreement.

IN WITNESS WHEREOF the parties hereto have executed this Agreement under
the hands of their respective officials the day and first above written:

DATED THIS 27th day of July , 2026.

FOR THE UNION: . FOR THE EMPLOYER:

s S Scagpn D

Zoma Webds Gl o

L4

Terwne MNE<00S
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General Economic Increases

In the event that the same unionized classification employed within the Nova Scotia Health Authority receive a greater
general % for economic increase negotiated into a collective agreement(s) with the Health Authority during the period
between November 1, 2025 — October 31, 2029, CUPE Local 3618 shall have thirty (30) days from the date of ratification
of the other agreement to accept the alternative general % economic increase.

Classification Adjustments.
In the event that the same unionized classification employed within the Nova Scotia Health Authority receive a
classification adjustment increase negotiated into a collective agreement (s) with the Health Authority during the period

between November 1, 2025 — October 31,2029, CUPE Local 3618 shall have thirty (30) days from the date of ratification
of the other agreement to accept the classification adjustment.
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MEMORANDUM OF AGREEMENT

12 HOUR SHIFTS
ROTATION OF SHIFTS

The Employer agrees thét for the life of this Agreement, it will not introduce a 12-hour

shift or rotating shifts for employees in the bargaining unit.

DATED THIS 27th day of July , 2026.
FOR THE UNION: FOR THE EMPLOYER:
W LA L \’.Nm,ym,w ; ?
Lima )/l/Mé 7
o - e

S42-



MEMORANDUM OF AGREEMENT

DIVERSITY, EQUITY AND INCLUSION IN THE WORKPLACE COMMITTEE

In order to help achieve the goals of diversity, equity and inclusion in the workplace:

(a) Within 90 days of the ratification of the CUPE LTC Lead Agreement, the parties
agree to establish a Provincial Diversity, Equity and Inclusion in the Workplace
Committee.

(b) The committee will be composed of equal Employer and Union representation of
at least five (5) representatives from a variety of Employers with CUPE
bargaining units in Long Term Care and at least five (5) representatives of the
Union (from a variety of CUPE bargaining units in Long Term Care, one of whom
shall be the chair of the LTCCSCC).

(c) The Committee may have the assistance of representatives from Health
Association Nova Scotia and CUPE staff.

(d) The Committee will formalize terms of reference and determine its own
procedure and processes.

(e) The Committee will meet on an as needed basis, but no less than quarterly.

(f) The Committee shall, among other things:

- Consult with and seek input from representatives from diverse and under-
represented groups as it relates to work within Long Term Care in Nova
Scotia.

- Research and, where reasonable, assess opportunities for and provide
recommendations for workplace education to raise awareness of,
understanding about and best practices in relation to preventing or
addressing discrimination and achieving the goals of diversity, equity and
inclusion within the workplace.

- Provide recommendations for best practices and/or share any tools to
assist Employers, the Union and/or employees in meeting the goals of
diversity, equity and inclusion in the workplace.

The Committee is advisory in nature and does not have the authority to bind an
Employer or Union.
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DATED THIS 27th dayof yuy ~ , 2026.

FOR THE UNION: - FOR THE EMPLOYER:

Dinns |

ima WMA

(1wamudbu52>aiik~f
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MEMORANDUM OF AGREEMENT
CHANGES IN SCHEDULED SHIFTS

The Employer shall not change the schedule of shifts for the following employees who
‘were employees of the Employer as of the date of certification April 10, 1992, unless, in
the opinion .of the Employer, such change is for operational reasons:

.. Karen Beach
- Annette Baker
Denise Tanner

Michele Taylor
DATED THIS 27th day of July , 2026.
FOR THE UNION: FOR THE EMPLOYER:

(ngﬁoﬂ jaﬂM/L Sm%,d%ww
Luma Wibb
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Tewne N80
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MEMORANDUM OF AGREEMENT

RECOGNITION FOR PLACEMENT

Employees will be given recognition for prewous .experience for the purpose of
placement on the wage scale, if their wage scale has a ‘wage grid, excluding the
probationary rate if a probationary rate exists. Placement is subject to submitting
evidence satisfactory to the Employer of the Employee’s previous experlence in the
classification for the purpose of placement on Appendix A.

Employees employed as of date of ratification will have 30 days to submit ewdence of
experience for placement on the Appendix A. Thereafter, newly hired Employee’s must
submit the evidence within 30 days of commencement of employment, failure to submit

the evidence within the timelines will result in prewous experience not being considered
for the purposes of placement :

An Employee will not get credit for previous experience if more than three (3) years
have elapsed since such work has been completed.

DATED THIS 27th day of July -, 2026.

FOR THE UNION: FOR THE EMPLOYER:

e Wobh  Bbosgrer
(‘ | @ Tavik mac At

Tenwno MPO0cd
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MEMORANDUM OF AGREEMENT

CCA STUDENT MENTORSHIP

The Parties recognize and acknowledge the role of a CCA in acting as a Mentor to
support education and development of students in the CCA program:

a) “Student Mentor” shall mean a CCA who is assigned to supervise, educate, and

b)

d)

g)

evaluate Students in a recognized CCA program in a formal relationship for a pre-
determined length of time. A CCA acting as a Student Mentor has an assigned
responsibility and accountability for the activities and overall learning of the
Student.

CCA Student Mentors will be informed in writing of their responsibilities in relation
to these Students and will be provided with appropriate training as determined by
the Employer.

Any relevant information that is provided to the Employer by the educational
institution with respect to skill level of Student will be made available to the CCAs
mentoring the Student. '

A CCA who is interested in acting as a Student Mentor will identify their interest to
the Employer and may be approved by the Employer. However, depending on
need, a CCA who is not currently a Student Mentor may be assigned Mentorship
duties when required.

A CCA accepted by the Employer as a Student Mentor may be removed by the
Employer if the CCA is not capable of performing mentorship duties. The
Employer may permit a CCA to opt out of a mentorship assignment if it is
determined that the relationship is not beneficial to both parties.

The Employer will endeavor to provide Student Mentorship training to interested
CCAs who will be acting as Student Mentors. Training will be scheduled subject to
operational requirements and without loss of pay to the CCA. Those CCAs
accepted to act as a Student Mentor shall be given first consideration for such
training if needed.

A CCA designated as a Student Mentor will be paid a premium of $1.50 for each
hour worked with a Student as a Student Mentor.
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DATED THIS 27th day of July
FOR THE UNION:
/Z/,W&L) ,Zéé |

(ﬂkq%w“}4btib <§SC~A<+Q\;
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FOR THE EMPLOYER:
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MEMORANDUM OF AGREEMENT
AUTOMATIC WAGE ADJUSTMENT (“Me too”) UNMATCHED CLASSIFICATIONS

For the purposes of general economic increase automatic adjustments (“me too”) the
parties are agreed that every classification in long term care will be deemed to be in one
of the NSH bargaining units. In the event the parties determine that the equivalent
classification is not in the bargaining unit, the parties will meet to review the

classifications to determine the most appropriate placement.

Similarly for the purposes of classification adjustment automatic adjustments (“me too”),
if the equivalent unionized classification does not exist at the NSH, the parties will meet

‘to review the classification and determine the closest comparator.: The unmatched

classification will then be entitled to the classification adjustment for the closest
comparator.

If the parties are unable to determine the appropriate bargaining unit or the appropriate
comparator for an unmatched classification, the matter can be referred to an Arbitrator
for determination. The parties may agree to mediation to assist in resolution. The cost of
the arbitration will be shared equally between the parties.

Whereas the parties recognize that LTCAs are unlque to long term care, the parties
agree that for the purposes of general economic increases the classification will be
considered to be in the Support bargaining unit and for the. purposes of classifi cation
adjustments the adjustments would be based on the Health Care Aide.

DATED THIS 27th day of July : , 2026.

FQR THE UNION: -  FORTHE EMPLOYER:

‘/\AQM__}jmmAJ SWNW
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