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ARTICLE 1 - PREAMBLE

It is the purpose of both parties to this Agreement:

(@) to maintain and improve harmonious relations and settle conditions of
employment between the Employer and the Union

(b)  to recognize the mutual value of joint discussions and negotiations in all
matters pertaining to working conditions, employment, services, etc.

(c) to encourage efficiency in operations

(d) to provide the morale, well-being and security of all employees in the
bargaining unit of the Union,

and to these ends, the parties have agreed to the following terms and conditions

as set forth in this Agreement which shall be regarded as a full statement of their
respective obligations.

ARTICLE 2 - MANAGEMENT RIGHTS

The Union recognizes and acknowledges that the management of the Library
system and direction of the working force are fixed exclusively in the Library
Board and, without restricting the generality of the foregoing, the Union
acknowledges that it is the exclusive function of the Employer to:

(@) maintain order and efficiency;

(b) hire, promote, demote, classify, transfer, and suspend employees, and to
discipline or discharge any employee for just cause provided that a claim
by an employee who has acquired seniority that he has been discharged
or disciplined without just cause may be the subject of a grievance and
dealt with as hereinafter provided;

(¢) determine the nature and kind of operations conducted by the Employer,
the type of services to be offered, equipment, and materials to be used,
the methods and techniques of work, the content of jobs, the schedule of
work, the number of employees to be employed, the extensions,
limitations, curtailment or cessation of operations or any part thereof, and
to determine and exercise all other functions and prerogatives which shall
remain solely with the Employer except as specifically limited by the
express provisions in this Agreement.

The Employer agrees that these rights shall not be exercised in a manner
inconsistent with the provisions of this Collective Agreement.
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ARTICLE 3 — RECOGNITION

The Employer recognizes the Canadian Union of Public Employees and its Local
907-1 (Library Workers) as the sole and exclusive collective bargaining agent for
all of its employees, save and except the Chief Executive Officer, persons above
the rank of Chief Executive Officer, Manager of Public Service, (formerly Deputy
Chief Librarian), Administrative Assistant (formerly Secretary) to the Chief
Executive Officer, Payroll and Accounts Administrator, (formerly Administrative
Assistant) and students employed during the school vacation period, and hereby
agrees to negotiate with the Union, or any of its authorized committees,
concerning all matters affecting the relationship between the parties, aiming
towards a peaceful and amicable settlement of any differences that may arise
between them.

(@) The term “employee” in this contract shall be taken to mean an employee
of the Belleville Public Library Board.

(b) The term “part-time employee” in this contract shall be taken to mean a
person normally employed for not more than twenty-four (24) hours per
week.

(¢) The term “temporary employee” in this contract shall be taken to mean a
person who is employed for a period not to exceed six (6) months in any
period of twelve (12) consecutive months. If such person's employment
exceeds six (6) months, they shall become a permanent employee and
shall be credited with the probationary period unless an extension has
been made by mutual agreement. The provisions of this clause shall not
apply to a person employed to relieve a person;

i) in receipt of Pregnancy Leave/Parental Leave prescribed by the
Employment Standards Act.

i)  on an approved leave of absence;
i) absent due to WSIB disability; or
iv) absent on sick leave, short term or long term disability.

The temporary employee shall be hired to fill the position required for the
complete duration of the absence.

Persons whose jobs are not in the bargaining unit shall not work on any job
normally performed by the bargaining unit, except for the purpose of training or in
the case of emergency or in the event that a qualified bargaining unit employee is
not available to perform the work or in any other cases mutually agreed upon by
the parties. This Article shall not apply so as to prevent the Chief Executive
Officer and the Manager of Public Service, Administrative Assistant to the Chief
Executive Officer, and the Payroll and Accounts Administrator, from performing
bargaining unit work in the circumstances outlined above.
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The Union agrees that other temporary employees may be retained by the
Employer from time to time. The Employer agrees that temporary employees
retained, except students employed during the school vacation period, shall be
covered by all the terms of this Agreement with the exceptions of Articles 12
(Seniority), 14 (Layoff), 20 (Leave of Absence), 23 (Employee Benefits), 24
(Technological Change) and 27 (Reciprocal Transfer and Credit). If such
temporary employees are retained through a government grant and the
conditions of such a grant set the wages to be paid, then the Union agrees that
Schedule "A" of this Agreement shall not apply to such employees. Temporary
employees shall not cause the layoff of any regular employees, nor the failure to
post a vacancy of a permanent bargaining unit position.

The union shall have the right at any time to have the assistance of a National
Representative of CUPE when dealing or negotiating with the employer. Such
National Representative shall have access to the Employer’s premises in order to
investigate or assist in the settlement of a matter with the employer.

In recognition of the composition of the Union Local, the Employer agrees that
members may be assisted on occasion by local members not employed by the
Library. When such assistance is required, permission will be obtained from the
Chief Executive Officer, or designate, to access the premises.

ARTICLE 4 - NO DISCRIMINATION OR HARASSMENT

The Employer and the Union agree that there shall be no discrimination,
interference, restriction, or coercion exercised or practiced with respect to any
employee in the matter of hiring, wage rates, benefits, training, upgrading,
promotion, transfer, layoff, recall, discipline, classification, discharge or otherwise
by reason of age, race, creed, colour, national ancestry or place of origin, political
or religious affiliation, sex, sexual orientation, gender identity or expression,
family status, marital status, place of residence, or any other protected ground
under the Ontario Human Rights Code, nor by reason of their membership or
activity in the Union.

The Employer, the Union, and employees agree to conduct their affairs in
accordance with the Ontario Human Rights Code, and the Occupational Health
and Safety Act, and further agree that there will be no discrimination, intimidation,
harassment, interference, restriction, or coercion exercised or practised with
respect to any employee.

Any claim by an employee, the Union, or the Employer pertaining to a violation of
the Constitution of Canada, the Ontario Human Rights Code, the Employment
Standards Act, the Occupational Health and Safety Act and any other applicable
legislation, or statute may be the subject of a grievance that shall be processed
in accordance with the grievance procedure.
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Harassment in the workplace is defined as engaging in a course of vexatious
comments or conduct against another person or persons in the workplace that is
known or ought to reasonably be known to be unwelcome.

The Employer agrees that information and training regarding workplace violence
and harassment is essential and will work with the Union to ensure bargaining
unit members are provided with appropriate information and training about
violence and harassment policies and programs, which will include information
about applicable legislation.

The parties agree that allegations of workplace violence and harassment should
be dealt with in a timely manner. The parties agree that the preferred method of
handling complaints is to follow the procedures outlined in the Employer’s policy
first.

If an allegation(s) pursued under the grievance procedure is against the person
who would normally deal with the first step of such a grievance, the next level of
supervision will hear the grievance.

Where a complaint is dealt with under the Employer’s policy, the timelines for the

grievance and arbitration procedures shall be automatically extended until the
procedures under the policy have been completed.

ARTICLE 5 - UNION MEMBERSHIP

The parties hereto mutually agree that any employee of the Employer covered by
this Agreement shall become a member of the Union as a condition of
employment.

It is agreed that the Union and the employees will not engage in Union activities
during working hours or hold meetings at any time on the premises of the
Employer without the written permission of the Chief Executive Officer or as
otherwise provided for in this Agreement.

Employees shall not be required or permitted to make any written or verbal
agreement with the Employer which conflicts with the terms of this Collective
Agreement.

The Employer agrees to acquaint new employees with the fact that a Union
Agreement is in effect, and with the conditions of employment set out in the
Articles dealing with the Union Security and Dues Check-off.
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On commencing employment the employee's immediate supervisor shall
introduce the new employee to their Union steward or representative. The Union
steward or representative shall be given an opportunity to meet each new
employee within regular working hours as mutually agreed with the immediate
supervisor, for a maximum of thirty (30) minutes, and provide them with a copy of
the Collective Agreement.

ARTICLE 6 - CHECK-OFF OF UNION DUES

The Employer shall deduct from every bargaining unit employee any dues,
initiation fees or assessments levied, in accordance with the Union Constitution
and By-laws.

Deductions shall be made from each pay of each month and shall be forwarded
to the Secretary-treasurer of the Union not later than the 15th day of the
succeeding month, accompanied by a list of names, wages, classifications,
phone numbers and addresses of employees from whose wages the deductions
have been made.

The Employer shall indicate on the employee's T4 slip the annual amount of
Union dues deducted.

ARTICLE 7 - NO STRIKES OR LOCKOUTS

In view of the orderly procedures established by this Agreement for the settling of
disputes and the handling of grievances, the Union agrees that, during the life of
this Agreement, there will be no strike, picketing, slowdown or stoppage of work,
either complete or partial and the Employer agrees that there will be no lockout.

The Union agrees that it will not involve the Employer in any labour dispute which
may arise between any other employer or the employees of such other
employers, where such involvement would disrupt the operations of the
Employer.

ARTICLE 8 - CORRESPONDENCE

All correspondence between the parties, arising out of this Agreement or
incidental thereto, shall pass to and from the Chief Executive Officer and the
Vice-President of the Union, provided such person is a seniority employee of the
Belleville Public Library. In addition, notices of disciplinary action, proposed
changes to working conditions, or changes to policies of the Employer relative to
this Collective Agreement, will be sent to the National Representative of C.U.P.E.
assigned to the Local.
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ARTICLE 9 - GRIEVANCE PROCEDURE

The parties to this Agreement are agreed that it is of the utmost importance to
adjust complaints and grievances as quickly as possible.

No grievance shall be considered when the circumstances giving rise to it
occurred or originated more than ten (10) working days before the filing of the
grievance.

Grievances shall be adjusted and settled as follows:

Step No. 1 — Dispute Resolution

It is understood that before the dispute is put in writing, the Chief Executive
Officer (CEO) and/or designate will have an opportunity to discuss and address
the dispute. The employee(s), through the steward, shall request a meeting with
the CEO and/or designate, who shall arrange a meeting within ten (10) working
days of receiving the request. The employee shall be accompanied by a steward
or an available Local representative. Within three (3) working days of the date of
the Step One — Dispute Resolution meeting, the CEO and/or designate will
advise the steward and employee in writing whether the dispute was denied,
granted or resolved. Any resolutions reached at this step shall be without
prejudice or precedent.

Step No. 2

The aggrieved employee may present the grievance to the Chief Executive
Officer, who shall hear it in the presence of the person or persons presenting
same, and render a decision in writing. Should no settlement satisfactory to the
employee be reached within three (3) working days, the next step in the
grievance procedure may be taken at any time within two (2) working days
thereafter.

Step No. 3

The aggrieved employee may request a hearing by the Staff Relations
Committee of the Board which will be held within fourteen (14) working days.
The Employer shall render a written decision within five (5) working days of the
hearing.

If the decision of the Employer is not satisfactory to the aggrieved employee, and
if the grievance is one which concerns the interpretation or alleged violation of
this Agreement, the grievance may be referred by either party to arbitration as
provided in Article 10 below at any time within ten (10) days after the decision of
the Board has been communicated to the aggrieved employee or to the Union.
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Policy Grievance

Where a dispute involving a question of general application or interpretation
occurs, or where a group of employees or the Union or the Employer has a
grievance, Step No. 1 of this Article may be by-passed.

Replies to grievances stating reasons shall be in writing at all stages.

Any mutually agreed changes to the Collective Agreement shall be in writing and
shall form part of this Collective Agreement and are subject to the grievance and
arbitration procedure. Retroactivity shall not apply to such changes unless
mutually agreed to in writing.

If the grievor or the Union fails to process a grievance to the next step in the
grievance procedure within the time limits specified, they shall not be deemed to
have prejudiced their position in arbitration provided that any delay has not been
unreasonable.

The time limits fixed in both the grievance and arbitration procedure described
herein may be extended by the mutual consent of the parties.

ARTICLE 10 - ARBITRATION

(@) When either party requests that a grievance be submitted to arbitration,
the request shall be made by in writing to the other party of the
Agreement, indicating the names of up to three (3) proposed arbitrators to
act as sole arbitrator.

(b)  Within five (5) working days of receipt of the request, the other party shall
respond indicating if it is agreeable to one (1) of the proposed arbitrators to
act as sole arbitrator, or propose an alternative Arbitrator(s).

The decision of the Arbitrator shall be binding on both parties.

The Arbitrator shall not have any power to alter or change any of the provisions
of this Agreement or to substitute any new provisions for any existing provisions,
nor to give any decision inconsistent with the terms and provisions of this
Agreement.

Each party to this Agreement shall pay one-half (}2) of the fees and expenses
of the Arbitrator.

The time limits fixed in both grievance and arbitration procedure may be
extended by consent of the parties.
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No person shall be selected as an Arbitrator, who:

(a) is acting or has within a period of six (6) months preceding the date of
their appointment, acted in the capacity of solicitor, legal advisor,
counsel or paid agent of either of the parties.

(b)  has any pecuniary interest in the matters referred for arbitration.

ARTICLE 11 - DISCHARGE, SUSPENSION AND DISCIPLINE

In the event the Employer initiates a disciplinary action against an employee who
has completed their probationary period and which may result in the suspension
or discharge of the employee, the following procedure shall be followed.

In cases of discharge, the burden of proof of just cause shall rest with the
Employer. The burden of proof in cases of discipline and suspension also rests
with the Employer. Evidence shall be limited to the grounds stated in the
discharge or discipline notice to employees.

Whenever the Employer or their authorized agent deems it necessary to censure
an employee in a manner indicating that dismissal may follow any further
infraction or may follow if such employee fails to bring their work up to a required
standard by a given date, the Employer shall, within ten (10) days thereafter give
written particulars of such censure to the Vice-President of the Union, with a copy
to the employee involved, and such written particulars shall form part of the
employee's record unless it is removed through the grievance procedure.

The Employer shall notify an employee in writing of any expression of
dissatisfaction concerning their work within fifteen (15) working days of the event
of the complaint, with a copy to the Vice-President of the Union. This notice shall
include particulars of the work performance which led to such dissatisfaction.
The employee's written reply to such complaint, accusation or expression of
dissatisfaction shall become part of their record. Any letter of discipline in an
employee's personnel file over eighteen (18) months old shall not be used as
supportive evidence to justify a current discharge or discipline, and shall be
removed from the Employee’s file, provided the employee has been discipline
free during the eighteen (18) month period.
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A claim by an employee who has completed the probationary period that they
have been discharged without just cause shall be treated as a grievance if a
written statement of such grievance is lodged with the Chief Executive Officer at
Step No. 2 of the Grievance Procedure within two (2) working days after the
employee ceases working for the Employer. Such special grievances may be
settled by:

(a) confirming the Management's action in dismissing the employee; or
(b) reinstating the employee with full compensation for time lost; or

(c) any other arrangement which is just and equitable in the opinion of the
conferring parties; or

(d)  proceeding to arbitration.

Where an employee is considered by the Union to be wrongfully or unjustly
discharged by the Employer a grievance may be filed at Step 3.

ARTICLE 12 - SENIORITY

Seniority, as referred to in this Agreement, shall be defined as the length of
service in the bargaining unit. Seniority shall operate on a bargaining unit-wide
basis.

Any new employee hired from outside the bargaining unit will be considered on
probation for the first six (6) months. At the end of the probationary period, the
employee's seniority shall date back to the day on which their employment
began. During the probationary period, employees shall be subject to the rights
and obligations prescribed by this Collective Agreement except as otherwise
provided herein, and provided that an arbitrator shall be bound by the agreement
of the parties hereto, that the discipline or discharge of a probationary employee
shall be subject to a lesser standard of just cause.

Seniority lists will be revised annually, and an up-to-date seniority list shall be
sent to the Union and posted on bulletin boards each January. When two or more
employees have the same date of hire on the seniority list, those employees and
the Local Vice-President shall attend with the Manager of Public Service to pick
their order on the seniority list by drawing numbers.

Part-time employees who normally work not more than twenty-four (24) hours per

week shall accrue seniority on the basis of one (1) week's seniority for each two
(2) weeks worked.

10
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Employer when they:

(@)  voluntarily quit their employment with the Employer and do not rescind
their decision within two (2) working days;

(b) are discharged and is not reinstated through the grievance procedure or
arbitration;

(c) are laid off for a continuous period of eighteen (18) months or more, or fail
to perform work for a continuous period of eighteen (18) months except
where the absence is due to extended illness or disability, or due to an
approved leave of absence as per Article 20.09;

(d) fail to report for work within five (5) working days after being notified of
recall by registered mail following a layoff and do not provide a reasonable
explanation for the delay;

(e) accept gainful employment on a leave of absence without first obtaining
the consent of the Employer in writing.

Should an employee be granted a leave of absence in accordance with Article
20.09, they shall retain their seniority accrued as of the start of their leave but will
not accumulate any further seniority while on such leave, until their return to
active employment with the Employer.

No employee shall be transferred to a position outside the bargaining unit without
their consent. If an employee is so transferred they shall retain their seniority
acquired at the date of leaving the bargaining unit, but will not accumulate any
further seniority while outside the bargaining unit. If such an employee later
returns to a position within the bargaining unit, they shall be placed in a job
consistent with their seniority. Such return shall not result in the layoff or
bumping of any employee. After a period of thirty-six (36) months any
accumulated seniority will no longer apply.

It shall be the duty of each employee to notify the Employer promptly of any

change in address. If an employee fails to do this, the Employer will not be
responsible for failure of a notice to reach such employee.

11
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ARTICLE 13 - PROMOTIONS AND STAFF CHANGES

Job Postings

When the Employer determines that a vacancy exists which it wishes to fill or a
new position is created, either inside or outside the bargaining unit, the Employer
shall notify the Union in writing and post notice of the position on the official
Employer bulletin board at each facility for a minimum of one (1) week so that all
members will know about the vacancy or new position. The Employer will advise
the union within two (2) weeks of the person leaving the position vacant, whether
they are declaring it redundant or posting it.

Information on Postings

Such notice shall contain the appropriate information such as nature of position,
qualifications, required knowledge and education, skills, shift, wage or salary rate
or range. Such qualifications may not be established in any arbitrary or
discriminatory manner.

No Outside Advertising

No outside advertisement for any vacancy shall be published until the expiration
of the one (1) week period referred to in Article 13.01.

Both parties recognize:

(a) the principle of promotion within the service of the Employer provided the
applicant is then in the active (i.e., not terminated) employment of the
Employer;

(b)  that job opportunity should increase in proportion to seniority provided the
senior applicant is qualified.

Therefore, in making transfers or promotions appointment shall be made to the
applicant with the greatest seniority who has the required qualifications.
Appointment shall be made within six (6) weeks of posting in respect of a
vacancy in a job normally performed by a bargaining unit employee.

In the case of a temporary vacancy resulting from an employee being:

i) in receipt of Pregnancy Leave/Parental Leave prescribed by the
Employment Standards Act;

ii) on an approved leave of absence;

iii) absent due to WSIB disability; or

iv) absent on sick leave, short term or long term disability

A permanent employee may be appointed for the complete duration of the
absence. The permanent employee who fills the temporary vacancy may remain
in the position at their option if the leave is extended.

12
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All permanent vacancies in new classifications and in existing classifications shall
be posted according to Articles 13.01 and 13.02 and any employee in the
bargaining unit may make application for such vacancy. In filling vacancies, the
Employer shall not be limited to selecting employees who have made application,
but the Employer shall be required to assess the qualifications of each applicant.
Nothing herein shall prevent the Employer from hiring persons from outside the
bargaining unit when no qualified employee applies. Any vacancy can be filled at
the discretion of the Employer on a temporary basis. In the event that an
employee has been selected to fill such a permanent vacancy then at any time
within twenty (20) working days after being assigned to such vacancy they may
elect to revert to their old classification without loss of seniority and if they do so
then they shall be precluded from applying for any new vacancy for a period of
six (6) calendar months from such an election.

Within twenty (20) working days of a promotion, the Employer may return the
promoted employee to their original classification if he is found unsatisfactory in
the new job.

Full consideration for promotion will be given to the senior applicant who does
not possess the required qualifications but who is engaged in some formal
training program for the purpose of preparing for qualification. However, when a
Masters of Library and Information Studies or equivalent post-graduate degree is
required, consideration may be given to the senior applicant who does not
possess all of the required qualifications.

Within seven (7) working days of the date of appointment to a vacant position,
the name of the successful applicant shall be sent to each applicant in the
bargaining unit and a copy posted on all bulletin boards. The Union shall be
notified of all appointments, hirings, layoffs, transfers, recalls and terminations of
employment.

The Employer may bulletin any Training Courses and experiential programs for
which employees may be selected. The bulletin may contain the following
information:

- type of course (subjects and material to be covered)
- time, duration and location of course,
- basic minimum qualifications required for applicants.

This bulletin may be posted for a period of two (2) weeks where possible on the

official Employer bulletin board at each facility, to afford all interested employees
an opportunity to apply for such training.

13
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ARTICLE 14 - LAYOFFS

A layoff shall be defined as a reduction in the work force or a reduction in the
regular hours of work as defined in this Agreement.

In the event of a layoff, employees will be laid off in reverse order of seniority,
and within their classification if applicable. When layoffs occur, the employer will
indicate which employee(s) from which department(s) will be laid off, and the
employee(s) occupying the position(s) affected will have the right to accept the
layoff or will be entitled to exercise their seniority to bump a less senior
employee, providing they have the qualifications, ability and skills to perform the
work of the position they chose to bump into. The Employee must be able to
perform the job within a reasonable period of orientation, with such period not to
exceed thirty (30) working days, according to qualifications and reverse order of
their bargaining unit-wide seniority. Employees shall be recalled according to
qualifications and in order of seniority.

No new employee shall be hired for bargaining unit positions until all employees
on layoff who have completed their probation have been given an opportunity of
recall and provided that those on layoff are qualified for the positions which are
the subject of recall.

Unless legislation is more favourable to the employees, the Employer shall notify
all employees who are to be laid off fifteen (15) working days prior to the effective
date of layoff. If the employee has not had the opportunity to work the days as
provided in this Article, he shall be paid for the days for which work was not
made available.

The Employer agrees to continue coverage for all employee benefit plans as set
out in Articles 23.01 and 23.02 for employees laid off for periods of less than six
(6) months. In the event of a layoff, exceeding six (6) months, employees so
affected shall have the right to continue this coverage through direct payment by
the employee, subject to the approval of the carrier of the benefit plan, and
subject to the provisions of Article 12.05.

ARTICLE 15 - HOURS OF WORK

The following paragraphs and sections are intended to define normal hours of
work and shall not be construed as a guarantee of hours of work per day or per
week, or of days of work per week.

14
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The normal hours of work for all employees, except custodial and maintenance
employees, shall be up to seventy (70) hours per two (2) week pay period, and
up to seven (7) hours per day, Saturday to Friday inclusive. The normal starting
and quitting times shall be between 8:30 a.m. and 9:30 p.m. for Monday through
Friday and between 8:30 a.m. and 6:00 p.m. on Saturday and Sunday. No
scheduled shift shall extend beyond eight (8) hours from starting to quitting time.
No employee, except students, shall be required to work more than two (2)
evenings per week and every other Saturday/Sunday without the employee's
consent. This clause does not apply in an emergency situation.

The following procedure will be followed for daily closing of the building:

(@) When a custodial or maintenance employee is scheduled to secure the
building at the end of the day, one other person shall assist in securing the
premises.

(b) When a custodial or maintenance employee is not scheduled to secure
the building at the end of the day, three (3) other employees shall assist
each other in securing the premises. Employees shall be asked to
volunteer and shall commence their shift and end their shift fifteen (15)
minutes later than normal. Where sufficient employees have not
volunteered, management reserves the right to assign such duties to
junior employees scheduled to work the final shift of the day.

A part-time employee scheduled for a shift(s) or hours in addition to their
regularly scheduled hours of work shall not receive pay for the additional
scheduled shift(s) or hours if they fail to report for and perform the work for any
reason. This Article shall not apply when a part-time employee is appointed to
relieve a person under Article 3.01 (c) i, iii or a person absent on long term
disability; or to any shift scheduled on a Sunday.

The hours and days of work of each employee shall be posted two (2) weeks in
advance in an appropriate place.

The hours of work on Sundays of each employee scheduled to work shall be
posted by the Employer one (1) month in advance in an appropriate place.

The schedule may be altered by the Chief Executive Officer for emergencies or
upon consent of the employee.

Employees who request to use lieu time or do a straight switch with another
worker after the schedule has been posted, and receives agreement from the
Employer to do so, will not be expected to find their own replacement unless the
request is made with less than forty-eight (48) hours’ notice.

It is understood that once the time is scheduled off it wil not be
revoked/rescinded without the agreement of the employee.
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15.06

15.07

15.08

15.09

16.01

16.02

An employee shall be permitted a rest period of fifteen (15) consecutive minutes
in each half of their shift of six (6) or more hours. An employee working less than
a six (6) hour shift shall be permitted one rest period of fifteen (15) consecutive
minutes. Employees shall take their rest period(s) in an area made available by
the Employer.

The normal hours of work for custodial and maintenance employees shall be
seventy-two (72) hours per two (2) week pay period, and up to eight and one half
(8.5) hours per day.

The normal starting and quitting times shall be between the hours of 7:00 a.m.
and 9:30 p.m. Monday through Friday and between 7:00 a.m. and 6:00 p.m.
Saturday and Sunday inclusive of a one (1) hour unpaid meal break. No
custodial or maintenance employee shall be required to work more than two (2)
evenings per week and every other Saturday/Sunday without the employee's
consent. This clause does not apply in an emergency situation.

In unique or extenuating circumstances only, an employee may, with the prior
approval of the Chief Executive Officer, or the Manager of Public Service, reduce
their normal one (1) hour lunch break to one-half (1/2) hour and finish their
workday one-half (1/2) hour earlier. It is understood that such approval is subject
to operational requirements determined in the discretion of the Chief Executive
Officer, or the Manager of Public Service, as the case may be.

Effective 2026 until the end of 2028 calendar year, the Library board will cease
operations on Sundays in summer, which will start with and include the last
Sunday of June, and continue and include the Sunday of the Labour Day
weekend.

ARTICLE 16 - OVERTIME

Overtime at the rate of time and one-half (1%2) the employee's regular hourly rate
shall be paid for each hour worked in excess of seven (7) hours per day or in
excess of seventy (70) hours / ten (10) days per ten (10) day work period. In the
case of custodial or maintenance services, the latter rate applies for each hour
worked in excess of eight (8) hours per day, or in excess of seventy-two (72)
hours per two (2) week pay period. Overtime is not to be scheduled without the
written approval of the Chief Executive Officer. Where overtime is required,
employees shall be asked to volunteer. Where sufficient employees have not
volunteered, management reserves the right to assign overtime to available
junior employees qualified to perform the required work.

An employee who is called in to work outside their regular working hours shall be
paid for a minimum of three (3) hours at overtime rates.
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16.03 Overtime premiums shall not be paid more than once for any hour worked, and
there shall be no pyramiding of overtime premium pay with work performed on a
holiday. All overtime work performed on a Sunday shall be paid for at the rate of
double time.

16.04 An employee shall not be required by the Employer to take time off normal hours
of work to equalize any overtime worked.

16.05 Instead of cash payment for overtime, a full-time employee may choose to
receive time off in lieu at the appropriate overtime rate. A full-time employee may
accumulate up to a maximum of five (5) working days which may be taken off at
a time mutually agreed upon by the employee and the Chief Executive Officer.

16.06 A shift premium of one dollar ($1.00) shall be paid on all hours worked on a
Sunday by part-time employees, effective September 1, 2026.

ARTICLE 17 - PAID HOLIDAYS

17.01 The Employer recognizes the following as paid holidays:

New Year’s Day Labour Day

Family Day Day of Truth and Reconciliation
Good Friday Thanksgiving Day

Easter Sunday Christmas Day

Victoria Day Boxing Day

Canada Day Float Day

Civic Holiday

And any other day proclaimed as a statutory holiday by the Federal or Provincial
Governments.

The Library Board will designate one full day off either the day before Christmas
or the day before New Year's Day, in addition to the above as a paid holiday.

The annual float day shall be scheduled at a time mutually agreed between the
employee and the Chief Executive Office. Employees shall take their float day
prior to December 315t of each year.

The Library Board shall ensure appropriate recognition of Remembrance Day in
the workplace. The Employer shall make every effort to allow for employees who
are scheduled to work on Remembrance Day and who wish to take vacation
leave to attend an official Municipal observance or ceremony in honour of
Remembrance Day without loss of pay or seniority. It is understood that no
requests under this clause will be unreasonably denied.
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17.02

17.03

17.04

17.05

17.06

18.01

(@) When any of the holidays listed in Article 17.01 falls on a non-scheduled
day, the Employer may elect to close the library on a scheduled day, and
the scheduled day shall become the holiday for all purposes;

(b)  When any of the holidays listed in Article 17.01 or as designated by the
Employer, in accordance with Article 17.02 (a), fall on the employee's day
off, or on a non-scheduled day, the employee shall receive a day off with
pay at a time mutually agreed between the employee and the Chief
Executive Officer;

(¢) Payment for such holidays shall be based on the employee's regular
wages for the number of hours he would normally have worked on such
day.

Employees qualify for holiday pay unless they fail, without reasonable cause, to
work all of their last regularly scheduled day of work before the holiday or all of
their first regularly scheduled day of work after the holiday.

If an employee who agrees to work on a holiday fails to report for and perform
the work then he shall not receive holiday pay.

If an employee works on a holiday, he shall receive payment at double their
regular rate for hours actually worked on the holiday in addition to receiving their
holiday pay.

The amount of holiday pay payable to a part-time employee whose hours of work

differ from day to day shall be determined in accordance with the Employment
Standards Act, 2000.

ARTICLE 18 — VACATIONS

Full-time employee shall receive vacation with pay in accordance with length of
service as outlined below:

Vacation allotments:

(@) Vacation at the rate of one (1) day per month in a calendar year to a
maximum of ten (10) days if employed less than one (1) year;

(b)  Two (2) weeks’ vacation in a calendar year if employed one (1) year, but
less than two (2) years;

(c) Four (4) weeks’ vacation in a calendar year if employed two (2) years, but
less than twelve (12) years;

(d) Five (5) weeks’ vacation in a calendar year if employed twelve (12) years,
but less than twenty-two (22) years.
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18.01

18.02

18.03

18.04

18.05

18.06

(e) Six (6) weeks’ vacation in a calendar year if employed twenty-two (22)
years, but less than thirty-three (33) years.

(f) Seven (7) weeks’ vacation in a calendar year if employed thirty-three (33)
years or more.

If a paid holiday falls during an employee's scheduled vacation and such
employee is on vacation, he shall be allowed either an additional day's vacation
with pay during the vacation or a substituted day off with pay at the Employer's
option. Where the Employer elects to substitute a day, it shall be scheduled at a
time mutually agreed between the employee and the Chief Executive Officer.

The vacation year shall be the calendar year. Employees shall take their
vacation in the calendar year in which they are earned. No portion of a vacation
may be carried to or from another calendar year except where an employee
makes a written request to the Chief Executive Officer and such request is
subsequently approved by the Library Board.

An employee terminating their employment prior to receiving a vacation to which
he is entitled shall be entitled to a proportionate payment of vacation pay upon
termination, unless terminated for just cause, in which case he shall be entitled to
vacation pay upon termination as provided by the Employment Standards Act.
Where an employee receives their vacation with pay entitlement for a calendar
year prior to termination of employment, the Employer may recover the
proportionate overpayment of vacation pay from any monies owed or accruing to
the employee upon termination of employment.

Vacation requests must be completed and given to the Employer by the 1st
Friday of February each year in order for vacation requests to be considered on a
seniority basis for the period from April 15t of the current calendar year to March
31%t of the following calendar year. After the 15t Friday of February requests will
be considered on a first come first served basis. Vacation schedules shall be
posted by the Employer by April 1st each year and may be changed or amended
by mutual consent between the employee and the Employer. If there is a conflict
between employees as to their same choice of vacation time, then seniority shall
govern. Vacation requests will be considered by the employer first in full week
requests in order of seniority, and then for discretionary days in order of seniority.

An employee shall receive their vacation in an unbroken period, unless otherwise
mutually agreed upon between the employee and the Chief Executive Officer.
An employee who is entitled to two (2) or more weeks’ vacation shall be allowed
to take one (1) week of their vacation as discretionary days. An employee who is
entitled to five (5) or more weeks’ vacation shall be allowed to take two (2) weeks
of their vacation as discretionary days. The number of discretionary days that a
part-time employee is entitled to take shall not exceed the total number of days
that the employee is regularly scheduled to work per week.
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18.07 Subject to the provisions of Article 19.06 and the notice requirements of Article
20.02, an employee hospitalized or who had a death in their immediate family, as
defined in Article 20.02, during their scheduled vacation shall have such time lost
from vacation paid as sick leave or bereavement leave, as the case may be, and
the vacation with pay lost shall be rescheduled at a later date so that it does not
conflict with the scheduled vacation of another employee.

18.08 As of April 15t, 2018 Part-time employees shall receive vacation weeks and pay
subject to the provisions of Article 12.04 being the way in which length of service
is calculated. Vacation allocation will be in accordance with Article 18.01 and
vacation pay for part-time employees shall be calculated as follows:

(a) 4% of annual gross wages if length of service less than two (2) years;

(b) 6% of annual gross wages if length of service two (2) years, but less than
five (b) years;

(¢) 8% of annual gross wages if length of service five (5) years, but less than
fifteen (15) years;

(d)  12% of annual gross wages if length of service fifteen (15) years or more.

For the purpose of this Article a part-time employee is an employee who normally
works less than thirty-five (35) hours per week.

Part-time employees shall be paid earnings in lieu of vacation on each pay.

18.09 For the purposes of vacation scheduling as per 18.06, a full week of vacation
shall be considered only from Monday-Sunday and no other combination of
weekdays.

18.10 Any employee who is elected or selected for a full-time position with the
Canadian Union of Public Employees (CUPE), shall be granted a leave of
absence without pay and without loss of seniority by the Employer for a period of
two (2) years. Such leave shall be renewed each year during such term of office.

ARTICLE 19 - SICK LEAVE PROVISIONS

19.01 Sick leave means the period of time an employee is absent from work by virtue of
being sick or disabled, exposed to a contagious disease, or under examination or
treatment of a physician, chiropractor, or dentist or because of an accident for
which compensation is not payable under the Workplace Safety and Insurance
Act, 1997.

19.02 Eighteen (18) days sick leave per year shall accrue to a full-time employee at the
rate of one and one-half (1%%) days for every month an employee is employed.
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19.03

19.04

19.05

19.06

19.07

19.08

19.09

The unused portion of an employee's sick leave shall accrue for their future
benefit to a maximum accumulation of one hundred and seventy (170) days.

A deduction shall be made from accumulated sick leave credits, if any, for all
normal working time (exclusive of holidays) absent for sick leave.

On the first day of illness, an employee must report such iliness to the office of
the Chief Executive Officer. The Chief Executive Officer may require proof of
illness in the form of a certificate of a duly qualified medical or dental practitioner
in the event that an employee is absent for more than three (3) working days.

When an employee is given leave of absence as provided for in Article 20, except
in Article 20.09 when it is without pay, they shall accumulate sick leave credits
during the period of such leave. When an employee is laid off on account of lack
of work, they shall not receive sick leave credits for the period of such absence,
but shall retain their cumulative credit, if any, existing at the time of such layoff.
Payments for sick leave may not be claimed for any of the reasons outlined in
Article 19.01 that may occur during a leave of absence.

Immediately after the close of each calendar year, the Employer shall advise
each employee in writing of the amount of sick leave accrued to their credit.

On retirement or death while in the employ of the Board, an employee, hired prior
to December 1, 1999 and having ten (10) or more years of continuous service, or
their estate as the case may be, shall be allowed pay for one-half (1/2) of their
unused accumulated sick leave credits to a maximum of eighty-five (85) days.
Approved leaves of absence are not considered a break in service. Continuous
service is not synonymous with seniority or the calculation of seniority in Article
12. An employee, or their estate as the case may be, who claims an entitlement
under this Article 19.08 shall not qualify for any entitlement under Article 19.09.

Every employee hired prior to December 1, 1999 and having five (5) or more
years of continuous service, who is actively employed by the Board, shall upon
resignation be granted two (2) days’ pay for each year of full-time continuous
service and/or one (1) day's pay for each year of part-time continuous service, as
the case may be, provided that such payment shall not exceed one-half (1/2) of
the employee's unused accumulated sick leave credits. Approved leaves of
absence are not considered a break in service. Continuous service is not
synonymous with seniority or the calculation of seniority in Article 12. Under no
circumstances shall an employee, who resigns, qualify for any entitlement under
Article 19.08.
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19.10

19.11

19.12

19.13

19.14

19.15

20.01

On retirement or death while in the employ of the Board, an employee, hired on
or after December 1, 1999 and with less than ten (10) years of continuous
service, or their estate as the case may be, shall receive one thousand, five
hundred ($1,500.00) dollars. On retirement or death while in the employ of the
Board, an employee, hired on or after December 1, 1999 and with ten (10) or
more years of continuous service, or their estate as the case may be, shall
receive two thousand, five hundred ($2,500.00) dollars. Approved leaves of
absence are not considered a break in service. Continuous service is not
synonymous with seniority or the calculation of seniority in Article 12.

An employee who has been dismissed for just cause and who has not been
reinstated through the grievance and arbitration procedure shall have no
entitlement to pay for accumulated sick leave credits.

Part-time employees who normally work more than twenty (20) hours per pay
period shall accumulate sick leave credits on the basis of one and one-half (1%%)
days for each two (2) months worked.

A new employee commencing employment on or before the sixteenth (16th) of
the month shall accrue sick leave credits for the month.

Part-time employees are entitled to arrange a scheduled paid sick leave for
medical reasons. A deduction shall be made from accumulated sick leave of all
hours paid (exclusive of paid holidays) during the medical leave.

Temporary employees shall be entitled to paid sick days, which shall accrue
based on their regular scheduled hours of work in accordance with Article 19.02
or 19.12 as may apply, and pro-rated by the number of months of their contract in
a calendar year.

ARTICLE 20 - LEAVE OF ABSENCE

Leave of absence with pay and benefits and without loss of seniority shall be
granted by the Board for representatives of the Union to attend annual
conventions or other Union functions provided that written application is made to
the Employer at least two (2) weeks prior to the date of the requested leave.
Such leave shall not exceed an aggregate total of sixty (60) days annually and
there shall not be more than three (3) employees on leave at any one time. The
Union shall reimburse the Employer for the representative's pay and benefits
during the period(s) of leave. Requests for leave in excess of the sixty (60) days
aggregate total annually may be granted by the Chief Executive Officer or
designate.
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20.02 Bereavement leave of absence of five (5) days with pay will be granted an
employee who suffers the death of a spouse, child, father, mother, sister or
brother if the days required by the employee fall on their regular working day.
“Spouse” shall include “common-law partner”. “Child” shall include “stepchild”. It
is agreed that the employee may take part or all of the five (5) days of
bereavement leave referred to herein immediately following the death or may
take part or all of the five (5) days immediately prior to or following and including
the day of the funeral or memorial service.

Where an employee takes all of the five (5) days of bereavement leave in an
unbroken period either immediately following the death or prior to or following
and including the day of the funeral or memorial service, the employee may be
on a leave of absence for a total of seven (7) consecutive calendar days, but the
employee will be paid for a maximum of five (5) days of bereavement leave.

Bereavement leave of absence of three (3) days with pay will be granted an
employee who suffers the death of a member of their immediate family if the
days required by the employee fall on their regular working day. “Immediate
family” is defined for this purpose as “grandparent, father-in-law, mother-in-law,
son-in-law, daughter-in-law, grandchild and stepparent®. It is agreed that the
employee may take part or all of the three (3) days of bereavement leave
referred to herein immediately following the death or may take part or all of the
three (3) days immediately prior to or following and including the day of the
funeral or memorial service.

This section shall not apply unless the employee in some manner does attend or
participate in the funeral, memorial service or its arrangements. Bereavement
leave of absence of one (1) day with pay will be granted an employee to attend
the funeral, or memorial service of a sister-in-law and brother-in-law.

Bereavement leave of absence of one (1) day with pay may be granted to an
employee who suffers the death of a significant person other than as already
described. In no case will such paid bereavement leave of absence be granted
more than one (1) time per calendar year.

The employee will be expected to notify the Employer, as soon as possible, of
their need for such a leave of absence.

The Employer may consider a request for additional leave without pay for the
purpose of traveling a long distance.

This Article shall not be construed so as to require the Employer to pay for days
the employee would not otherwise have been scheduled to work.
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20.03 Pregnancy/Parental/Adoption Leave

20.04

The Employer shall grant an employee pregnancy, adoption, or parental leave,
as the case may be, in accordance with the Employment Standards Act, 2000
which may be amended from time to time.

(@)

(b)

()

(d)

()

Pregnancy leave shall be for up to seventeen (17) weeks of unpaid time
off work. Birth mothers who take pregnancy leave are entitled to up to
sixty-one (61) weeks’ unpaid parental leave. Birth mothers who do not
take pregnancy leave and all other new parents are entitled to up to sixty-
three (63) weeks’ unpaid parental leave.

The period of leave will be considered as continuous service for purpose
of seniority, length of vacation entitlement and annual increments. During
an employee’s pregnancy leave or parental leave, the Employer shall
continue to make the Employer’s contributions, if any, for benefit premiums
under Article 20 of the current Collective Agreement, unless the employee
gives the Employer a written notice that the employee does not intend to
pay their contributions, if any.

Employees returning from pregnancy leave or parental leave shall be
returned to their former position or a comparable position if the employee’s
former position no longer exists. The employee shall not be entitled to any
sick leave benefits during leave of absence for pregnancy.

The employee shall give written notification at least two (2) weeks prior to
the commencement of the leave of their request for leave together with
their expected date of return. At such time, they shall also furnish the
Employer with their doctor’s certificate as to pregnancy and expected date
of delivery.

Employees may terminate a pregnancy leave or parental leave by giving
as much notice as possible and, in any case, no less than four (4) weeks’
written notice to the Employer.

Employees shall be ensured four (4) consecutive hours in which to vote before
the closing of the polls in any Federal, Provincial or Municipal election. If it is
necessary for an employee to leave work early in order to have four (4)
consecutive hours immediately prior to the closing of the polls, it shall be without
loss of pay. An employee scheduled to start a shift at or after 1:00 p.m. will be
expected to vote prior to the beginning of their shift.
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20.05

20.06

20.07

20.08

20.09

20.10

20.11

The Employer may grant leave of absence with pay and without loss of seniority
for not more than two (2) employees to attend the Ontario Library Association's,
the Ontario Association of Library Technician's, the Ontario Museums
Association’s and the Ontario Association of Art Galleries' annual meeting and
convention. Subject to a recommendation from the Chief Executive Officer the
Employer may grant such leave to more than two (2) employees. Such
additional costs involved in such attendance shall be the responsibility of the
Employer, provided that the mode of transportation and hotel accommodations
have first been approved by the Employer. Meals will be reimbursed upon
submission of receipts for same to a maximum amount of $75.00 per diem.

The Employer shall grant leave of absence without loss of seniority benefits to an
employee subpoenaed as a juror or witness in any court. The Employer shall
pay such an employee the difference between their normal earnings and the
payment he receives for jury service or court witness, excluding payment for
traveling, meals or other expenses. The employee will present proof of service
and the amount of pay received. Time spent by an employee required to serve
as a court witness in any matter arising out of their employment shall be
considered as time worked at the appropriate rate of pay.

Citizenship Leave

An employee shall be allowed one (1) day off with pay to process their Canadian
Citizenship application.

An employee may be granted leave of absence with pay and without loss of
seniority and benefits to write examinations to upgrade their employment
qualifications.

An employee may be allowed leave of absence with or without pay and without
loss of seniority when he requests such leave for good and sufficient cause.
Such request shall be in writing and approved by the Chief Executive Officer
subject to the requirements of efficient operation of the Library and will not be
unreasonably denied.

Leave with pay shall be granted up to a maximum of five (5) full working days in
any calendar year for serious illness in the employee’s immediate family,
provided such leave is charged to accumulated sick leave. Immediate family is
defined for this purpose as spouse, child, father, mother, sister, brother, father-in-
law, mother-in-law, son-in-law, daughter-in-law, grandparent, grandchild and
stepparent. Spouse shall include “common law partner’. “Child” shall include
“stepchild”.

There shall be no pyramiding of the Emergency Leave provisions under the
Employment Standards Act with any of the leave provisions under this Article 20.
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20.12

20.13

21.01

21.02

Reservist Leave

The Employer may grant an employee reservist leave in accordance with the
Employment Standards Act, 2000, as may be amended from time to time.

Leave for Public Office

The Employer recognizes the right of an employee to participate in public affairs.
Upon reasonable notice, and written request, the Employer shall allow a leave of
absence consistent with the period of campaign between time of calling of an
election and election day (for Municipal elections, up to eight (8) weeks) without
pay but without loss of benefits so that the employee may be a candidate in
Federal, Provincial or Municipal elections. Such leave shall not be withheld. If
elected to office, the employee shall resign from the employ of the Board if
required by legislation. If elected to office and the employee is not required by
legislation to resign from the employ of the Board, unpaid leave will be granted to
a maximum of five (5) years, without benefits, and seniority will not accrue during
such leave.

ARTICLE 21 - WAGES AND ALLOWANCES

(@) The Employer shall pay wages bi-weekly in accordance with Schedule "A"
hereto and forming part of this Agreement. On each pay day each
employee shall be provided with an itemized statement of their wages,
overtime and other supplementary pay and deductions. Pay will be
provided by direct deposit Fridays for work performed up to the previous
Friday. The Employer shall not be held responsible for delays in direct
deposits which are beyond its control.

(b)  When a holiday, as listed in Article 17, falls on a pay day, statements shall
be issued and direct deposit made on the Thursday preceding the pay
day.

(¢) When an overpayment or underpayment results from the Employer's
compliance with paragraph (a) or (b) of this Article 21.01, it is agreed that
the Employer shall adjust such overpayment/underpayment on the first
pay following identification of the over/underpayment.

An employee promoted to a higher classification shall not incur a loss in wages

as a result of such promotion, but shall receive a rate equal to or higher than the
classification from which the employee has been promoted.
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21.03

21.04

21.05

21.06

21.07

21.08

22.01

When an employee is required by the Employer to temporarily perform the
principal duties of a higher paying position for more than one (1) week, for which
a salary range has been established, he shall receive the rate in the salary range
which is higher than their previous rate for such period in excess of one (1) week.
Where the higher position is outside the bargaining unit, he shall receive the rate
of pay of the position filled. The employee shall be deemed to be covered by this
Collective Agreement during the period of temporary transfer.

When an employee is assigned to a position paying a lower rate, their rate shall
not be reduced.

The Employer shall be responsible for payment of mileage at the annual rate
established by the Canada Revenue Agency or transportation costs to and from
an employee's regular place of work and their temporary place of work.

The Employer shall pay such cost of an academic or technical course as is
required by the Employer.

An employee with not less than five (5) years' seniority shall be given eight (8)
weeks' notice or eight (8) weeks' termination pay at their regular rate for the
position last occupied if the Employer:

(a) ceases wholly or partly the operation; or
(b)  merges with another employer; or

(c) changes operating methods;

and the Employer is unable to provide reasonable alternate work for the
displaced employee. This clause shall not apply where such cessation or
change is for any reason beyond the control of the Employer.

Employees in the Maintenance Department will be required to wear boots and
shoes with protective toe caps. The Employer shall pay up to two hundred and
fifty ($250.00) dollars towards the cost of CSA approved Green Patch boots or
shoes per employee per calendar year upon presentation of receipt.

ARTICLE 22 - JOB CLASSIFICATIONS AND RECLASSIFICATIONS

The Employer agrees to maintain job descriptions for all bargaining unit positions
and to draw up job descriptions for new bargaining unit positions that may be
created and to provide a copy to the employee(s) affected and to the Union upon
request.
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22.02 Job Evaluation/Pay Equity

23.01

The Joint Job Evaluation Committee will be mandated to deal with matters of Job
Evaluation and Pay Equity as set out in the Job Evaluation Terms of Reference
dated April 20, 2015. The Terms of Reference shall form part of this Collective
Agreement.

ARTICLE 23 - EMPLOYEE BENEFITS

Pension Plans

In addition to the Canada Pension Plan, every eligible full-time employee shall
participate in the Ontario Municipal Employee's Retirement System. Every non-
full-time employee (defined in the terms of the System) shall be eligible to elect to
participate in the System. The Employer and the employees participating in the
System shall continue to contribute in accordance with the provisions of the
current System, subject to the applicable legislation and the terms of the System.

23.02 All employees shall be covered under the Workplace Safety Insurance Act of

Ontario, as amended from time to time. No employee shall have their
employment terminated as a result of absence from work with a compensable
accident.

23.03 Commencing the first of the month following the full-time employee's date of hire,

the Employer shall pay one hundred (100%) of the monthly premium cost of the
following plans for each full-time employee who is a subscriber, according to the
terms and conditions of the prevailing master insurance policies, such coverage
to cover a spouse and eligible dependents:

(a)  Private Hospital and Semi-Private Chronic Care

(b)  Effective January 1st annually, during the life of this Collective Agreement,
Dental Plan #7 based on the current ODA fee schedule

(c) Major Restorative Dental Plan that includes crowns, bridges, dentures,
etc. at seventy-five percent (75%) co-insurance (employee pays twenty-
five percent (25% of claim) to a maximum of two thousand dollars ($2,000)
per year.

The Employer shall pay one hundred percent (100%) of the premium costs of the
following plans for each full-time employee who is a subscriber, according to the
terms and conditions of the prevailing master insurance policies:

(d) Extended Health Care Plan ($10 individual/ $20 family deductible per
year) and

(e) Vision ($600/24 months). Effective January 1, 2027
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23.03 Continued

The Union will receive a copy of the master insurance policy upon request.

The Employer acknowledges its obligation to continue to pay the Ontario Health
Levy in accordance with the legislation.

Eligible employees and family members of employees who are receiving drug
plan benefits through OHIP+ whose claim(s) is submitted to OHIP+ and rejected,
may submit such claim to the benefits carrier in accordance with the terms of the
benefit plan.

23.04 Paramedical benefits

The following services provided by licensed practitioners will be reimbursed for
subscribed employees:

PER CALENDAR YEAR
CHIROPRACTOR - $500
OSTEOPATH - $500
PODIATRIST / CHIROPODIST- $500
MASSAGE THERAPIST- $500
NATUROPATH - $500
SPEECH THERAPIST - $500
PHYSIOTHERAPIST - $500
PSYCHOLOGIST/PSYCHOTHERAPIST/SOCIAL WORKER -
$500
ACUPUNCTURIST - $500

23.05 Long-Term Disability — Effective January 1, 2027

(@) The Employer agrees to pay one hundred percent (100%) of
premiums for a Long-Term Disability Plan - sixty seven percent
(67%) of salary to a maximum monthly benefit of ten thousand
dollars ($10,000.00) without evidence of insurability or twelve
thousand dollars ($12,000.00) with evidence of insurability, for each
full-time employee who is a subscriber.

(b) The elimination/waiting period is seventeen (17) weeks/eighty-five
(85) working days of continuous disability, excluding paid holidays.
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23.05 Continued

(c) During the first two (2) years of income payments the disability must
prevent the employee from performing the essential duties of their
regular job. After that time the income benefit will continue if the
disability prevents the employee from engaging in any employment
for which they are reasonably qualified by education, training, or
experience.

(d) The benefit duration is to age sixty-five (65) for accident/sickness.

(e) Employees on Long-Term Disability continue to be covered by the
relevant benefit plans contained in this Article 23, fully paid by the
Employer.

® The Long-Temm Disability Benefit will be reduced by any payment for
loss of time which the employee is entitled under any Workplace
Safety Insurance Law or Act and by any primary benefit payable to the
employee under the Canada or Quebec Pension Plan, excluding
dependent children.

(g0 Benefit payments are taxable.

(h) Termination: The insurance under this benefit terminates on the
earliest of: the Participant's 65th birthday; or the participant's date of
retirement; or such other earlier date indicated in this benefit or in the
General Provisions of the group policy.

23.06 Employee Life Insurance — Effective January 1, 2027

23.07

The Employer shall pay one hundred percent (100%) of the premiums for
Employee life insurance (which includes Accidental Death and
Dismemberment) for each full-time employee who is a subscriber. The
benefit covered shall be two (2) times their respective regular annual salary,
rounded to the nearest five hundred ($500.00) dollars of coverage, to a
maximum of five hundred thousand ($500,000.00) dollars.

Termination: The insurance under this benefit terminates on the earliest of:
the Participant's date of retirement; or such other earlier date indicated in this
benefit or in the General Provisions of this policy.

An employee in receipt of a Workers' Compensation Board award for injuries
suffered during the course of employment with the Board shall be paid in addition
to the award the difference between the amount of such award and their normal
wages provided that such amount is deducted from their unused sick leave
credits and the payments shall cease when the credits are exhausted or after a
period of six (6) months from the date of the accident, whichever occurs first.
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23.08

23.09

23.10

24.01

24.02

The Employer reserves the right to change carriers for the provision of the
benefits set out in Article 23, provided that benefits provided by a new carrier are
equivalent to those provided by the current insurance carrier.

The Employer shall consult with the Union prior to making any changes to the
carrier, and provide details of the new carrier plan, to allow the Union to review
and ensure that benefits provided are equivalent.

Part-time employees normally working not more than twenty-four (24) hours per
week may participate, at their own expense, in the Employer's group plans,
subject to the approval of the respective carriers, through payroll deduction.

Part-time employees not participating in the Employer’s group plans in Article
23.03 and Article 23.04 will receive a fourteen percent (14%) payment in lieu of
benefits in Article 23.03 above added to their salaries for all hours worked.
Payment in lieu shall be in addition to vacation pay which is a statutory
entitlement.

ARTICLE 24 - TECHNOLOGICAL CHANGE

An employee who is displaced by technological change or mechanization shall
be given the opportunity to fill a bargaining unit vacancy, if qualified, and
according to seniority. If such employee is not qualified, they shall be given a
reasonable period of training for the purpose of acquiring the necessary skills
required by the new methods of operation. There shall be no reduction in pay
during the retraining program. In the event that the employee, after a reasonable
training period of not less than six (6) months, is unable, in the Employer's
opinion, to acquire the qualifications required, they may exercise bumping rights
or choose layoff in accordance with Article 14.

(@)  Definition
In this Article "technological change" means any change in:

)] the introduction, update or change in deployment of equipment,
material or processes or technology different in nature, type or
quantity from the previously utilized, including any digital system or
artificial intelligence;

(i) in the location at which the work undertaking or business operates;

(i)  in the work, undertaking or business carried on by the Employer
including any change in function performed and including the
removal of any part of the work, undertaking or business, caused
by change described in 24.02 (a) (i);
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2402 (b) Advance Notice

When the Employer is considering the introduction of technological
change:

)] The Employer agrees to notify the Union as far as possible in
advance of their intentions and to update the information provided
as new developments arise and modifications are made. Nothing
in this Article 24 shall be construed as an obligation on the part of
the Employer to negotiate technological change.

(c) Data Collection and Use

(i) The Employer shall supply the Union with an annual list of digital
technology that collects personal data on employees, including
how such technology or data shall be used, the location of any
servers where such data is stored, the length of time data shall be
retained, and the process for data destruction; as well as risk
assessment and measures to mitigate risk.

(i) Employees shall have the right to access any personal data collected
by digital technology, and the right to correct such data, subject to
the limitations of the systems being accessed, and subject to legal
and contract requirements, by written request. Once a request has
been made to access employee information, the Employer will
have fifteen (15) business days to provide said information.

(iii) The Employer shall guarantee that any technology and/or
data contracts with third parties conform to the terms of this
Collective Agreement.

(d)  New Classification

Subject to the rights of the parties under the Labour Relations Act, all new
classifications or positions created as a result of technological change or
current job classifications which are changed as a result of technological
change shall be automatically included in the bargaining unit unless the
Union and the Employer mutually agree to exclude them.

ARTICLE 25 - ACCOMMODATION

25.01 Proper accommodation shall be maintained for employees to have their meals
and store and change their clothes.
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26.01

27.01

27.02

28.01

29.01

ARTICLE 26 - BULLETIN BOARDS

The Employer shall maintain in each facility a bulletin board, which shall be
placed so that all employees will have access to it, upon which the Union shall
have the right to post notices of meetings and such other notices as may be of
interest to the employees.

ARTICLE 27

If any law now existing or hereafter enacted, or proclamation or regulation shall
invalidate any portion of this Agreement, the entire Agreement shall not be
invalidated and the existing rights, privileges and obligations of the parties shall
remain in existence and either party, upon notice to the other, may reopen the
pertinent parts of the Agreement for negotiation.

In the event, during the term of this Agreement, that at least fifty percent (50%) of
the Public Library Boards in the Province of Ontario have entered into Collective
Agreements with the Canadian Union of Public Employees agree to reciprocal
transfer and crediting of pensions, sick leave and other service credits as
between such employees, then the following shall apply.

When an employee of the Employer transfers to another employer within the
Province the Employer shall place with the new employer the pension, sick leave
and other service credits standing to the credit of the employee, where
applicable.

A new employee who previously worked for another employer within the Province
and was a member of the Canadian Union of Public Employees shall be credited
with the pension, sick leave, vacation and other credits transferred by the
previous employer.

ARTICLE 28 - COPIES OF AGREEMENT

The Employer shall provide, at its own cost, sufficient copies of the Agreement,
to a maximum of fifty (50) copies.

ARTICLE 29 - GENERAL

Plural or Feminine Terms May Apply

Whenever the singular or masculine is used in this Agreement, it shall be
considered as if the plural or feminine has been used where the context of the
party or parties hereto so require.
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29.02 An employee may request early retirement, and the Employer shall approve such

29.03

29.04

29.05

request, provided the request is made in writing to the Chief Executive Officer a
minimum of eight (8) weeks in advance of the requested effective date of
retirement.

The parties agree that the Employer has the right to engage up to a maximum of
four (4) concurrent placements within the Library in accordance with the Work
placement Policy dated October 14, 1998. It is further understood that the use of
such persons will not displace or adversely affect bargaining unit members. The
Union will be notified in writing prior to the placement of such person(s).

Leqislation Amendments

It is understood that Legislation can be amended from time to time. Therefore,
should any legislation be enacted which would provide a greater right or benefit to
employees than those provided for in this Collective Agreement, the greater rights
and benefits in the legislation shall prevail.

Staffless Libraries

The parties agree that at no time shall the Employer implement a service model
that includes unstaffed hours of service at a branch, e.g. "self-service hours",
“staffless library", "extended hours”, or "open+ library”. This shall not prevent the
Employer from implementing self-service technology and convenience options
such as self-check machines, hold lockers/hold-pickup units, collection item
vending machines, item return bins, or mobile library units such as bicycle
libraries (staffed) and bookmobiles (staffed).

ARTICLE 30 - COMMITTEES

UNION - MANAGEMENT COMMITTEES

30.01

Labour - Management Committee

The parties agree to the establishment of a Labour - Management Committee.
The parties agree to consult regularly, by agenda, during the term of the
Collective Agreement about issues relating to the workplace which affect the
parties or employees bound by the Agreement. Meetings shall be scheduled in
writing and at mutually agreed upon dates.
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30.02 (a)

(b)

()

Joint Labour - Management Health and Safety Committee

The Employer and the Union agree to comply with the provisions of and
act in accordance with the Occupational Health and Safety Act of Ontario.

The parties agree to establish and maintain a Joint Labour - Management
Health and Safety Committee composed of equal numbers of Union and
Employer representatives, and consisting of not more than two (2)
representatives of the Union and two (2) representatives of the Employer.

At least one (1) Union representative and one (1) Employer representative
will be trained at the Employer’s expense (including lost wages, benefits,
etc.).

Such training will be determined by the Employer in accordance with the
Occupational Health and Safety Act of Ontario.

The mandate of the Committee shall include discussion to minimize the
adverse effects of the automated system on employees including
inspection and testing of VDT's, lighting surveys, rest periods, physical
conditions, the need, if any, for physical examinations, and WHMIS. The
Committee shall have the assistance of resource persons as required.

The Committee shall meet at least once a month to jointly consider,
monitor, inspect, investigate, and review health and safety conditions and
practices in the work place with a view to improving them. Meetings shall
be minuted and posted with copies sent to the Employer and the Union.

Time spent performing work of the Health and Safety Committee will occur
during working hours and shall be compensated by the Employer as time
worked and shall be paid for in accordance with the terms of this
Agreement. Notwithstanding the above, if a committee member is required
to perform work of the Committee outside normal work shift he shall be
compensated.

Violence in the Workplace

The Employer agrees that they will assess the workplace(s) for risks of
violence that may arise on an ongoing basis through the Joint Health and
Safety Committee and make recommendations with the aim of preventing
and reducing risk.

The Employer agrees that they shall provide workers with information and
instruction that is appropriate on the contents of the policy and program with
respect to workplace violence.

If the Employer becomes aware, or ought reasonably to be aware, that
domestic violence that would likely expose a worker to physical injury may
occur in the workplace, the Employer shall take every precaution
reasonable in the  circumstances for the protection of the worker.
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UNION COMMITTEES

30.03

30.04

Grievance Committee

The Employer acknowledges the right of the Union to appoint or otherwise select
a Union Grievance Committee which shall be composed of three (3) employees,
one of whom shall be Chairperson. It is further understood and agreed that each
member of the Committee shall be a regular employee of the Employer during
their term of office. All matters pertaining to grievances and the administration of
this Agreement shall be dealt with by this Committee with the Employer.

Negotiating Committee

The Employer agrees to recognize a Union Negotiating Committee of not more
than three (3) employees. Members of this Committee shall not suffer a loss of
regular non-overtime wages when directly engaged in collective bargaining with
the Employer's bargaining committee during regular working hours. This clause
shall not apply after the parties have exhausted conciliation, except where the
parties have agreed to continue negotiations without a work stoppage.

THE FOLLOWING ARTICLES APPLY TO UNION-MANAGEMENT COMMITTEES
AND UNION COMMITTEES

30.05

30.06

30.07

The name of each of the members of the Committees from time to time selected
shall be given to the Employer in writing and the Employer shall not be required
to recognize any such Committee member until it has been so notified.

The right of the Committee members to leave their work without loss of pay to
attend to Union business is granted on the following conditions:

(@)  Such business must be between the Union and the Employer;

(b) The time shall be devoted to the prompt handling of necessary Union
business;

(¢) The Committee member concerned shall obtain the permission of the
Chief Executive Officer, or designate, before leaving their work. Such
permission shall not be unreasonably withheld;

(d)  The Employer reserves the right to limit such time if it deems the time so
taken to be excessive.

Meetings between the Committee and representatives of the Employer may be
held at the request of either party and at the convenience of both. At any
meeting with management, the committee may have present a representative of
C.U.P.E. Matters to be discussed at any such meeting shall be listed in an
agenda to be submitted as early as possible and the meeting will be held within a
reasonable length of time.
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ARTICLE 31 - TERM OF AGREEMENT

31.01 This Agreement shall become effective on April 1, 2026 and shall remain in full
force and effect until March 31, 2028, and from year to year thereafter unless
written notice of intention to terminate or amend this Agreement is given by either
party to the other within the period of ninety (90) days prior to the expiry of the
Agreement.

31.02 Any changes deemed necessary in this Agreement may be made by mutual
agreement in writing at any time during the existence of this Agreement, and as
such will form part of this Agreement.

31.03 Where such notice requests revisions only, the following conditions shall apply:

(@) Both parties shall adhere to the terms of this Agreement during the
collective bargaining. If negotiations extend beyond the termination of the
Agreement, any revision in terms mutually agreed upon shall, unless
otherwise specified, in writing, apply retroactively to that date.

31.04 Retroactivity shall be on wages only; and shall be paid on all actual hours paid
and shall apply only to employees actively employed on the date of ratification.
The Employer shall also advise those who have retired prior to date of
ratification, by notice in writing to the last known address on the records of the
Employer. If no response is received within thirty (30) days, the Employer shall
send a second notice through registered mail and the retired employee shall
have one (1) year from date of the second notice within which to claim any
retroactivity payment due to their failing which the Employer shall have no further
obligation to them.

Note: “actively employed” means employees who have not been terminated or
quit.

IN WITNESS WHEREOF each of the parties to this Agreement have caused this

Agreement to be executed this _8th day of __ July , 2026.

BELLEVILLE PUBLIC LIBRARY BOARD CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 907-1

ué;c\,eefuu..f
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LETTER OF UNDERSTANDING #1 — Part-time Employee Vacation Allocation

Between

The Belleville Public LibraryBoard

(Hereinafter referred to as "The
Employer")

And

CUPE Local 907-1 (Library Workers)
(Hereinafter collectively referred to as
"The Union") (together, the "Parties")

During negotiations in 2018 it was determined by the parties that an incorrect
calculation was being used for the allocation of vacation weeks for part-time
employees. In order to correct this, the parties are agreed that all part-time employees
receiving vacation weeks by the old method of allocation, (being the number of weeks
corresponds to the date of hire of the employee) shall continue for all employees hired
prior to April 1%t, 2018. Part-time employees hired after April 15, 2018 shall have their
vacation allocation given in accordance with Article 18.08 as amended during the 2018

negotiations.

Likewise, the number of discretionary days that a part-time employee received prior to
April 1, 2018 shall be continued for them and therefore Article 18.06 as amended
during 2018 negotiations shall not apply to those employees.

IN WITNESS WHEREOF each of the parties to this Agreement have caused this
Agreement to be executed this _8th day of __July , 2026.

BELLEVILLE PUBLIC LIBRARY BOARD CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 907-1
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LETTER OF UNDERSTANDING #2 — Full-time Scheduling

Between

The Belleville Public Library Board

(Hereinafter referredtoas"The
Employer")

And

CUPE Local 907-1 (Library Workers)
(Hereinafter collectively referred toas"The
Union") (together, the "Parties")

The parties agree that should the Employer decide to schedule full-time
employees on Sundays as part of their work week, the Employer will meet with
the Union six (6) months prior to the start of that scheduling to discuss the
impact on the bargaining unit and what the scheduling will look like.

IN WITNESS WHEREOF each of the parties to this Agreement have caused this
Agreement to be executed this _8th day of __July , 2026.

BELLEVILLE PUBLIC LIBRARY BOARD CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 907-1
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LETTER OF UNDERSTANDING #3 — Trial for Sunday Availability

Between

The Belleville Public Library Board

(Hereinafter referred toas"The
Employer")

And
CUPE Local 907-1 (Library Workers)

(Hereinafter collectively referred toas"The
Union") (together, the "Parties")

WHEREAS Article 15.02 prescribes hours of work for Sundays:

The hours of work on Sundays of each employee scheduled to work shall be posted

by the Employer one (1) month in advance in an appropriate place;

AND WHEREAS the Union has expressed a desire to introduce more flexibility for

part-time employees with respect to Sunday shift scheduling;

NOW THEREFORE the Parties agree as follows:

1.

The Employer will undertake a pilot program, beginning in September 2026
and concluding at the end of March 2027.

The Employer shall request that part-time staff interested in working
additional Sunday shifts, on weekends they are not regularly scheduled to
work the Saturday shift, submit an expression of interest indicating the
specific Sundays they are interested in working.

The part-time employees who submit an expression of interest must agree
in writing to work more than two (2) Sundays in a month.

Where a part-time employee expresses interest in working an additional
Sunday shift(s), the Employer shall offer the option of not working the
Sunday shift(s) in seniority order to part-time employees regularly scheduled
to work on the specific Sunday(s).

The Parties shall review the pilot at a point midway through the term and at
the end of the term, to review its efficacy. At any time during the duration of
the pilot, the Parties may mutually agree to make adjustments as necessary
to improve outcomes.
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IN WITNESS WHEREOF each of the parties to this Agreement have caused this
Agreement to be executed this _8th day of __ July , 2026.

BELLEVILLE PUBLIC LIBRARY BOARD CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 907-1
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SCHEDULE “A” —- WAGE RATES

Classification April 1, 2026 | April 1, 2027

3% 4.5%
Student General Assistant $17.91 $18.72
General Assistant $18.82 $19.67
Clerical 1 $24.01 $25.09
Library Assistant 1 $28.32 $29.59
Library Assistant 11 $32.20 $33.65
Librarian $33.24 $34.73
Librarian Coordinator $39.20 $40.97
Custodian $24.14 $25.22
Building Superintendent $34.39 $35.94

The Employer will declare the Clerical | classification redundant.

Custodian rate for 2026 represents a 3% general wage increase and 3% one-time wage

adjustment, to be calculated by adding a factor of 6% to the 2025 wage rate.

This notation will be deleted from Schedule A upon expiry of the collective agreement,

March 31, 2028.”

KA/cl:cope491 July 8, 2026
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