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ARTICLE 1-PREAMBLE

ARTICLE 1-PREAMBLE

1.01 PREAMBLE

WHEREAS it is the desire of the parties to the Collective Agreement:

1) to maintain and improve the harmonious relations and settle conditions of
employment between the Employer and the Union;

2) torecognizethe mutual value of joint discussions and negotiations in all matters pertainingto
working conditions, employment, services, etc.;

3) toencourage efficiency in operation; and

4) topromote the morale, well-being and security of all Employees in the bargaining unit of the
Union;

AND WHEREAS itis now desirable that methods of bargainingand all matters pertainingto the working

conditions of the Employees be drawn up in an agreement (hereinafter called the "Agreement” or
"Collective Agreement");

NOW THEREFORE, the parties hereto agree as follows:
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ARTICLE 2 - MANAGEMENT RIGHTS

ARTICLE 2- MANAGEMENT RIGHTS

The management of the operation and staff, except as expressly limited by the Collective
Agreement, is reserved to and vested exclusively in the Employer.
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ARTICLE 3 - RECOGNITION AND NEGOTIATIONS

ARTICLE 3- RECOGNITION AND NEGOTIATIONS

3.01 - RECOGNITION

The Employer recognizes the Canadian Union of Public Employees, Local 458, as the sole and
exclusive collectivebargaining agencyforall of its recreation Employees save and except those
who are excluded by the Labour Code of the British Columbia Act, and hereby consents and
agreesto negotiate withthe Union, or any of its authorized committees, concerning all matters
affecting the relationship between the parties to the Collective Agreement, lookingtowards a
peaceful and amicable settlement of any differences that may arise between them.

3.02 - NO OTHER AGREEMENTS

No Employee shall be required or permitted to make any written or verbal agreement with the

Employer or the Employer’srepresentatives, which may conflict withthe terms of the Collective
Agreement.

3.03 - MEMBERS OF THE UNION

Employees who are not members of the Union will not normally or regularly perform any work
which is exclusively performed by members included in this Bargaining Unit, except in cases
mutually agreed upon by both parties.
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ARTICLE 4 -DEFINITION OF EMPLOYEES

ARTICLE 4-DEFINITION OF EMPLOYEES

4.01 - EMPLOYEE

"Employee" shallmeana person who is an "Employee" asdefinedinthe Labour Relations Code
R.S.B.C. 1996 Chap. 244 and Amendments thereto and who is covered by the Collective
Agreement.

4.02 - PROBATIONARY EMPLOYEE

“Probationary Employee” shall mean a person serving an initial period of one hundred (100)
days worked or one hundred and eighty (180) calendar days, whichever comes first, from date of
hire; to determine suitability for employment as a regular Employee.

Such period of time may be extended by mutual consent of both parties in writing. Itis agreed
and understood that during a new Employee’s probationary period, the Employee’s transfer,
layoff or dismissal shall be entirely at the discretion of the Employer, with recourse to the
grievance procedure. Probationary entitlementto benefitsislimitedto sixteen percent (16%)in
lieuthereof, based on the Employee’s base rate of pay. The percentage in lieu of benefits shall
be inclusive of health and welfare benefits, vacation pay, and statutory holiday pay, except that
overtime payment provisionsinaccordance with Article 14.07(2) of this Agreement will apply to
those Employees who are required to work on statutory holidays. For clarity, the percentage in
lieu of benefits does not include paid sick leave benefits, which will be provided in accordance
with Article 17.01. The Union and the Employer agree that the in-lieu percentage includes and
meetsthe minimum statutory requirements for vacation pay and statutory holiday pay required
under the Employment Standards Act.

4.03 - REGULAR EMPLOYEE

“Regular Employee” shall mean an Employee, full-time or part-time, who has successfully
completed the probationary period and who is employed on a regular basis and who shall be
entitled to all benefits provided by the Collective Agreement from date of hire.

4.04 - TIME DURATION EMPLOYEE

1) "Time Duration Employee” shall be defined as an Employee, other than a regular
Employee, who is employed to augment the regular staff, or employed to substitute for
regular staff during periods of leave, including vacation, maternity, parental orillness, or
who is employed on a special project of limited duration. Time duration appointments
in case of coverage for regular Employees on maternity or parental leave shall not
exceed eighteen (18) months, absent mutual agreement of the parties. All other Time
Duration appointments shall not exceed twelve (12) months absent mutual agreement
of the parties. The parties agree that the Employer may seek the Union’s consent, in
writing, to longer time periods prior to posting for a time duration position.
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ARTICLE 4 -DEFINITION OF EMPLOYEES

2)

3)

4)

Time Duration Employee during the aforementioned period, shall be entitled to
cumulative seniority from date of hire.

The payment in lieu of benefits shall be calculated at sixteen percent (16%) on the
Employee’s base rate of pay and will be inclusive of health and welfare benefits,
vacation pay, and statutory holiday pay, except that overtime payment provisions in
accordance with Article 14.07(2) of this Agreement will apply to those Employees who
arerequired to workon statutory holidays. Forclarity, the percentage in lieu of benefits
does not include paid sick leave benefits, which will be provided in accordance with
Article 17.01. The Union and the Employer agree that the in-lieu percentage includes
and meets the minimum statutory requirements for vacation pay and statutory holiday
pay required under the Employment Standards Act.

The probationary period is defined as one hundred (100) days worked cumulatively
where an Employee has more than one time duration assignment.

4.05 - FULL TIME EMPLOYEE

“Full Time Employee” shall mean an Employee who has successfully completed the
probationary period and who is employed on a regular and continuous basis working the annual
hours specified in Article 14.01(1) (a). Full Time Employees shall be entitled to all benefits
provided in the Collective Agreement from date of hire.

4.06 - PART TIME EMPLOYEE

1)

2)

3)

“Part Time Employee” shall mean any Employee employed in any position which is
other than full time and who works less than the normal hours specified in Articles
14.01(1).

The probationary period for Part Time Employees shall be one hundred (100) days
worked or one hundred and eighty (180) calendar days, whichever comes first.

During the probationary period set out in 4.06(2) above, Part Time Employees shall
receive sixteen percent (16%) in lieu of benefits. The percentage in lieu of benefits will
be calculated on the Employee’s base rate of pay and will be inclusive of health and
welfare benefits, vacation pay and statutory holiday pay, except that overtime payment
provisions in accordance with Article 14.07(2) of this Agreement will apply to those
Employeeswho are required towork on statutory holidays. For clarity,the percentagein
lieu of benefits does not include paid sick leave benefits which will be provided in
accordance with Article 17.01. The Union and the Employer agree that the in-lieu
percentage includes and meets the minimum statutory requirements for vacation pay
and statutory holiday pay required under the Employment Standards Act. Part time
Employees who have completed their probationary period and who wish to have
benefits rather than the percentage (%) in lieu must ensure that their percentage of the
premium is covered either through payroll deduction or post-dated cheques where
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ARTICLE 4 -DEFINITION OF EMPLOYEES

4)

5)

6)

hours worked are not sufficient to ensure coverage. Failure to make necessary
arrangements with the Employer in advance will result in cancellation of benefits and
payment of the appropriate percentage % in lieu.

Part-Time Employees may change their decision on benefits or paymentsin lieu by
notifyingthe Human Resources Department in writingwith the change to be effective as
soon as possible, subject to the limitations of the benefit providers, for those benefits
that continue to be available to the Employee. Only one change for a 12-month period
will be permitted.

For Employeeswho elect payment in lieu of benefits, the payment will be calculated at
sixteen percent (16%) on the Employee’s base rate of pay and will be inclusive of health
and welfare benefits, vacation pay, and statutory holiday pay, except that overtime
payment provisions in accordance with Article 14.07(2) of this Agreement will apply to
those Employees who are required to work on statutory holidays. For clarity, the
percentage in lieu of benefits does not include paid sick leave benefits which will be
provided in accordance with Article 17.01. The Union and the Employer agree that the
in-lieu percentage includes and meets the minimum statutory requirements for
vacation pay and statutory holiday pay required under the Employment Standards Act.

Employees who elected benefits will be entitled to vacation, statutory holiday and sick
leave on a pro-rata basis, except that in no case will an Employee receive less than the
minimum requirements of the Employment Standards Act.

4.07 - NOTIFICATION - EMPLOYEE STATUS CHANGE

1)

2)

The Employer agrees to notify the Local Union office, with a copy to the Unit Chair, in
writing, when an Employee covered by the Collective Agreement is hired, promoted,
demoted, transferred, laid off, recalled, disciplined, or when the Employee’s
employment is terminated.

Where an Employee has provided their personal email address to the Employer, upon
hire, it will accompany the hiring notice sent to the Union.

4.08 - CASUAL EMPLOYEE

1)

“Casual Employee” shall be defined as an Employee, other than Regular, Part
Time, or Time Duration who:

a) is employed on an intermittent or temporary basis for the purpose of relief:

b) works less than 50% of full time working hours on an annual basis as indicated
in the respective wage schedule; and

c) will have hours and shifts set by their respective supervisor, subject to
operational requirements and the requirements stipulated in Article 14 of this
Agreement.
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ARTICLE 4 -DEFINITION OF EMPLOYEES

2) Casual Employees will be entitled, from the date of hire, to receive sixteen percent
(16%) in lieu of benefits. The percentage in lieu of benefits will be calculated on the
Employee’s base rate of pay and will be inclusive of health and welfare benefits,
vacation pay, and statutory holiday pay, except that overtime payment provisions in
accordance with Article 14.07(2) of this Agreement will apply to those Employees who
arerequired to workon statutory holidays. For clarity, the percentage in lieu of benefits
does not include paid sick leave benefits, which will be provided in accordance with
Article 17.01. The Union and the Employer agree that the in-lieu percentage includes
and meets the minimum statutory requirements for vacation pay and statutory holiday
pay required under the Employment Standards Act.

3) Part Time Employees shall be offered all hours prior to Casual Employees.

4) Casual Employees must provide their supervisor with details of their availability to work on
aregular basis (as set by the Employer).
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ARTICLE 5 - UNION FEES AND MEMBERSHIP

ARTICLE 5- UNION FEES AND MEMBERSHIP

5.01 - UNION FEES

AllLEmployees covered by the Union’s Certificate of Bargaining Authority shall pay tothe Uniona
monthly fee equal to the monthly dues of the Union, such payments to be made by payroll
deduction upon delivery to the Employer of an authorization card signed by the Employee.

5.02 - UNION REPRESENTATIVE

1) It is understood that the Local 458 Hope Recreation Unit Chair or Shop Steward will be
permitted during working hours, to inform newly hired Employees of the Union’s role
within the bargaining unit; and further, such representatives will be permitted to
distribute authorization cards to new Employees, respecting the deduction of Union
dues by the Employer from their pay.

2) Except as provided under the Collective Agreement, no Union business shall be
transacted during regular working hours.

5.03 - MAINTENANCE OF MEMBERSHIP

Any Employee who is presently a member of the Union or becomes a member shall maintain
membership in the Union as a condition of employment.

5.04 - SUSPENSION BY UNION

In the event that the Union suspends a member, the Employer shall be notified by the Unionin
writing.

5.05 - MEMBERSHIP LIST

From existing Employer records, an up-to-date Membership List shall be provided to the Union
upon submission of a request to the Employer. The list shall be in alphabetical order and
include the name, mailing address, postal code and telephone number of all Employees
covered by this Agreement. This information shallbe provided to the Union electronically andis
for Union business only.

5.06 - UNION’S RIGHT TO INFORM NEW EMPLOYEE IN BARGAINING UNIT

A Union representative will be permitted a maximum of fifteen (15) minutes during working
hours to inform newly hired Employees of the Union’s role within the bargaining unit. Both the
Union representative, if employed by the Employer, and the new Employee must obtain their
respective Supervisors’ approval prior to their meeting.
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ARTICLE 6 - CHECK-OFF OF UNION DUES

ARTICLE 6- CHECK-OFF OF UNION DUES

6.01 - DEDUCTIONS

The Employer shall deduct from every Employee any monthly dues, initiations, or general
assessments levied, in accordance with the Union Constitution and/or Bylaws, and owing by
the Employee to the Union.

6.02 - CHECK-OFF AND REMITTANCE

The Employer agrees to the check-off of all Union dues, fees and general assessments levied in
accordance with the Constitution and/or Bylaws of the Union. The Union agrees to advise the
Employer of the amounts of such Union dues and/or general assessments as may be determined
from time to time by the said Union. The Employer, upon receipt of such advice from the Union,
shall thereupon deduct from the earnings of the Employees such dues, fees and general
assessments and shall forward to the Union the total of such amounts deducted, together with
amendments to the list of those Employees from whom such deductions were made, such
deductions to be remitted to the Union Treasurer not later than the fifteenth (15) day of the
following month.

Upon receipt of 30 days written notice from the Union, the Employer will thereafter remit such
deductions tothe CUPE National Officewith an electronic copy of the check-off list to the Local
Union Treasurer not later than the 15" day of the following month.
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ARTICLE 7 - LABOUR MANAGEMENT COMMITTEES

ARTICLE 7- LABOUR MANAGEMENT COMMITTEES

7.01 - REPRESENTATION

No individual Employee or group of Employees shall undertake to represent the Union at
meetings with the Employer without proper authorization of the Union. In orderthat this may be
carried out, the Union will supply the Employer with the names of its Officers. Similarly, the
Employer will, if requested, supply the Union with a list of its supervisory or other personnel
with whom the Union may be required to transact business.

7.02 - JOINT LABOUR MANAGEMENT COMMITTEE

A Joint Labour Management Committee shall be appointed and consist of not more than three
(3) members of the Employer, as appointees of the Employer, and not more than three (3)
members of the Union, as appointees of the Union. The Union and Employer will advise each
other of its nominees to the Joint Labour Management Committee.

7.03 -THE JOINT LABOUR MANAGEMENT COMMITTEE

All matters of mutual concern, including any workload concerns, shall be referred to the Joint
Labour Management Committee for its consideration.

7.04 - REPRESENTATIVE OF CANADIAN UNION OF PUBLIC EMPLOYEES

The Union shall have the right at any time to have the assistance of representatives of the
Canadian Union of Public Employees when dealing or negotiating with the Employer. Such
representatives shall have accessto the Employer’s premises in order to investigate and assist
in the settlement of a grievance. On such occasions, the Employer shall be informed by the
representative of the representative’s presence and the reason for it.

7.05 - MEETING OF THE JOINT LABOUR MANAGEMENT COMMITTEE

In the eventthat either party wishesto call a meeting of the Joint Labour Management Committee,
the meeting shall be held at a time and place fixed by mutual agreement. However, such meeting
must be held not laterthan six (6) calendar days after the request has been given, unless otherwise
mutually agreed. An Employee member of the Joint Labour Management Committee shall be
granted leave to attend the meeting without loss of regular pay.

7.06 - TECHNICAL INFORMATION

The Employer shall make available to the Union on request, information required by the Union for
purposes of bargaining, such as job descriptions, positions in the bargaining unit, job
classifications, wage rates, pension and welfare plans and other relevant documents which the
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ARTICLE 7 - LABOUR MANAGEMENT COMMITTEES

Employer has readily available, provided always that such informationrequestedis not confidential
and is the property of the Employer and that the Employer has a legal right to disseminate it.
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ARTICLE 8- GRIEVANCE PROCEDURES

ARTICLE 8 - GRIEVANCE PROCEDURES

8.01- GRIEVANCE

A grievance shall be defined as a difference between an Employee and the Employer or
between the Employer and the Union relating to the dismissal or discipline of an Employee or
to the interpretation, application, operation or alleged violation of this Agreement including any
question as to whether a matter is arbitrable. There shall be no work stoppage on account of
such difference, and an earnest effort shall be made to settle the difference in the following
manner.

8.02 - GRIEVANCE STEPS
Except for Employer and Union Policy Grievances, all grievances shall be resolved as follows:

Informal (optional) Step 1: The Employee involved shall first take up the issue verbally with
their immediate Manager, with or without the Shop Steward, within fifteen (15) calendar days
from the time the Employee ought to have reasonably known of the event givingrise to the
issue.

Step 2: If the issue is not satisfactorily settled at Step 1, the Employee and the Shop Steward,
or designated Union representative shall present the grievance in writing within fifteen (15)
calendar days fromthe meeting atStep 1. If the meeting at Step 1 does not occur the grievance
willbe submitted inwritingwithinfifteen (15) calendar days from the time the Employee ought
to have reasonably known of the event giving rise to the grievance. A Step 2 meeting shall take
place, within fifteen (15) calendar days. The Human Resources representative shall reply in
writing within fifteen (15) calendar days from the date of the Step 2 meeting.

Step 3: If a satisfactory settlement is not reached at Step 2 and the Union wishes to proceed
further, the grievance shall be referred within fifteen (15) calendar days to the Chief
Administrative Officer or designate at Step 3. The Grievance Committee of both parties will
meet within twenty-five (25) calendar days to discuss the grievance. The Chief Administrative
Officer shallreplytothe grievance within fifteen (15) calendar days of the Step 3 meeting. If the
grievance is not settled at Step 3 the aggrieved party may, within fifteen (15) calendar days give
written notice of arbitration to the other.

8.03 - POLICY GRIEVANCE
1) A policy grievance may be filed in any of the following circumstances:

a) where there is a dispute regarding the general application or general
interpretation of this agreement;

b) where the Employer has a grievance;
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ARTICLE 8- GRIEVANCE PROCEDURES

c) dismissal, discharge and suspension;
d) layoff;
e) recall

2) A policy grievance must be submitted twenty-one (21) calendar days from the event
givingrise to the grievance.

3) The grievance willcommenceat Step 3 of the grievance procedure outlinedin 8.02.
8.04 - EXTENSION OF TIME LIMITS

The Union and the Employer may by mutual agreement, in writing, extend the time limits
mentioned above, provided such extension is requested prior to the expiry of the time allowed.
However, failure to observe the time limitations herein, including the time to initiate a
grievance, shallrender the grievance void; except that when the recipient of the grievance fails
to respond withinthe prescribed time limits, the grievance shall advance to the next step in the
grievance procedure.
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ARTICLE 9 - ARBITRATION

ARTICLE 9- ARBITRATION

9.01 - BOARD OF ARBITRATION

A Board of Arbitration shall be formedto hear any grievance not resolved through the grievance
procedure. Either party shall notify the other, in writing, of the question(s) to be arbitrated and
the name and address of its chosen representative on the Arbitration Board. After receiving
such notice and statement, the other party shall within five (5) calendar days appoint its
representative on the Arbitration Board and give notice in writing of such appointment to the
other party. Suchrepresentatives shallendeavourto select athird member who shall be Chair.
Should the representatives fail to select such third member within five (5) days from the
appointment of the last representative, either party may request the Minister of Labour of the
Province of British Columbia to appoint a Chair.

The expenses and compensation of the representatives selected by the parties shall be borne
by the respective parties. The expenses and compensation of the Chair shall be shared equally
between the parties. By mutual agreement of the parties a single arbitrator may be utilized in
the place of a three person arbitration panel.

9.02 - DECISION BY THE BOARD
The majority decision of the Board shall be final and binding on all parties bound by this Agreement.
9.03 - REINSTATEMENT BY BOARD OF ARBITRATION ORDER

In the event the Board of Arbitration finds out that an Employee has been dismissed or
suspended for other than proper cause, the Board of Arbitration may direct the Employer to
reinstate the Employee and pay to the Employee a sum equal to the Employee’s wages lost by
reason of such suspension or discharge, or such lesser sum as in the opinion of the Board of
Arbitration is fair and reasonable or make such other order as it considers fair and reasonable
having regard to the terms of the Collective Agreement between the parties.

9.04 - EXTENSION OF TIME LIMITS

Wherever a stipulated time is mentioned in this Article the said time may be extended by mutual
consent of the parties.
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ARTICLE 10 - DISCIPLINE

ARTICLE 10 - DISCIPLINE

10.01 - RIGHT TO UNION REPRESENTATION

1) Union Employees shall have the right to union representationinany matters arising out
of this Collective Agreement, including but not limited to the right to have union
representation present at any discussion with supervisory personnel which the
Employee believes might be the basis of disciplinary action.

2) Where a supervisor intends to interview an Employee for disciplinary purposes, the
supervisor shall so notify the Employee in advance of the purpose of the interview in
order that the Employee may contact their union representative to be present at the
interview.

10.02 - ADVERSE REPORT

1) The Employer agrees not to introduce as evidence in a hearing related to disciplinary
action any document from the file of an Employee the existence of which the Employee
was not aware prior to the hearing and thereby was denied the opportunity of filing a
written response.

2) Employee Records

a) Inthe Event an Employee wishes to review the personnel file, the Employee may, by
appointment with the Human Resources Department, have access to such file.

b) Should an Employee disagree with any documentation maintained in the personnel file
then the Employee may object, in writing, and such objection shall be retained by the
Employer in the Employee’s personnel file.

10.03 - DISCIPLINE

Any Employee may be subject to discipline or dismissal for just cause, in which case the Union
may resort to the established grievance procedures outlined in Article 8 of this Agreement.

10.04 - NO DISCIPLINARY ACTION - UNSAFE CONDITIONS

An Employee shall not be disciplined for refusing to carry out or cause to be carried out any
work process or operate or cause to be operated any tool, appliance or equipment if that
Employee has reasonable cause to believe that to do so would create an undue hazard to the
health and safety of any person. The Parties agree that Section 3.12 of the B.C. Occupational
Health and Safety Regulation, as may be amended from time-to-time, shall be followed in the
event that an Employee refuses to perform unsafe work pursuant to this Article. (A copy of
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ARTICLE 10 - DISCIPLINE

Section 3.12 of the Occupational Health and Safety Regulation is attached as Appendix “A” to
this Collective Agreement for informational purposes.)

10.05 - LEGAL PICKET LINES

No Employee willbe requiredto enter any building or property where a picket line is in evidence
when such picket line is established under either the Statutes of the Province of British
Columbia or the Statutes of Canada exceptingforthe purpose of maintainingessential services

or in cases of emergencies when requested by the Employer and/or the Employee’s Union
local.

10.06 - LOSS OF WAGES - RE PICKET LINES

It is understood and agreed that hours or part of an hour lost by an Employee by not crossing a
picket line shall be deducted from the Employee’s current hourly wage rate for that Employee.

10.07 - LETTERS OF DISCIPLINE

The Employer shall not rely upon any letter of discipline that has been placed on the file of an
Employee after the expiration of three (3) years from the date that the letter of discipline was
issued, provided there have not been any further disciplinary infractions by the Employee
during that period and provided that the applicable letter of discipline is not material to any
pending disciplinary action against the Employee.

FVRD and CUPE Local 458 (Recreation Group)
Collective Agreement
January 1, 2025 — December 31, 2027 Page 16



ARTICLE 11 - SENIORITY DEFINED

ARTICLE 11 - SENIORITY DEFINED

11.01 - SENIORITY DEFINED

1) Seniority is defined as being the length of service of an Employee in the entire
BargainingUnit. Itis expressly agreed that seniority divisionswithinthe bargaining unit
have been eliminated. The Bargaining Unit consists of those positions, which make up
the list of job titles on the wage schedules appended to the Collective Agreement.
Seniority shall be determined by the date of hire as a member of the Bargaining Unit.

2) For the purpose of Article 13, bumping, layoff and recall shall be administered in
accordance with Article 11.01(1).

3) Management reserves the right to assign Employees in the same or similar job
descriptions to any facility within the bargaining unit in order to meet hours of
operation and program requirements.

4) Casual Employees do not accrue seniority. However, a casual Employee moving from
casual status to regular or part-time status will have their hours converted to establish
a seniority date with the bargaining unit and shallbe added to the appropriate seniority
list.

11.02 - SCHEDULING BY SENIORITY
1) The Employer shall schedule by seniority within each Employee classification.

2) Open shifts will be called down in order of seniority first to Part Time, then to Casual
Employees (based on their availability), provided that the senior Employee has the
required knowledge, skills and ability to perform the work scheduled.

11.03 - SENIORITY LIST

The Employer shall maintain a seniority listfor each Employee Wage Schedule appended to the
Collective Agreement. The list will show each Employee's original date of employment and the
accumulated hours worked to date. Up-to-date seniority lists shall be posted in “staff only”
work areas in the first week of January, April, July and October each year along with an
electronic copy emailed to the Union.

11.04 - LOSS OF SENIORITY

1) An Employee shall not lose seniority rights if they are absent from work because of
sickness, accident, layoff, or leave of absence approved by the Employer. An
Employee shall only lose seniority in the event:
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ARTICLE 11 - SENIORITY DEFINED

a) they are discharged for just cause and are not reinstated;

b) theyresign;

c) they are absent from workin excess of five (6) consecutive working days without
sufficient cause or without notifying the Employer, unless such notice was not
reasonably possible; or

d) theyfail to return to work following a layoff within seven (7) calendar days of being
notified by registered mail to do so, unless through sickness or other just cause. It
shall be the responsibility of the Employee to keep the Employer informed of the
Employee’s current address.

2) Full-time, Part-time, and Time Durated Employees who are laid off shall retain their
seniority forone (1) year. Loss of seniority shallmean loss of allrights as an Employee.

11.05- TRANSFERS OUTSIDE BARGAINING UNIT

No Employee shall be transferred to a position outside the bargaining unit without the
Employee’s consent. It is understood and agreed that an Employee who consents to transfer
for any reason to a position which they know to be outside the bargaining unit shall not then
initiate proceedings to have that position included in the bargaining unit.

Such Employees who are transferred to a permanent position outside the bargaining unit shall
continue to accumulate seniority for a period of only ninety (90) calendar days, but during the
Employee’stime they cannot maintain their membership in the Union. If the Employee reverts
back to a position in the bargaining unit, they will be required to pay the Union dues owing
retroactively.

11.06- ALMER CARLSON POOL HIRING PREFERENCES

Electoral Area “A” residents shall be given hiring priority and preference at the Almer Carlson
Pool, seniority notwithstanding.
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ARTICLE 12 — PROMOTIONS AND STAFF CHANGES

ARTICLE 12 - PROMOTIONS AND STAFF CHANGES

12.01-JOB POSTINGS

1)

2)

It isagreed and understood where vacancies exist or new positions are created notice
thereof will be posted on the Bulletin Boards for a period of seven (7) calendar days
before the appointmentismade. Such postings and notice shall contain the following
information as described in the agreed class description:

a) nature of position;

b) required ability;

c) wage rate;

d) status of Employee as stated in Article 4;
e) date posted and posting end date; and

f) hours of work.

The Employer agrees to provide a copy of the posting to the Local Union office, with a
copy to the Unit Chair prior to the closing of the posting, and shall advise the Local
Union office, with a copy to the Unit Chair in writing of the name(s) of the successful
applicant(s).

12.02 - METHOD OF MAKING APPOINTMENTS

In making new appointments, promotions and transfers, including newly created positions, the
required knowledge, ability and skills for the position shall be the primary consideration, and
where two or more applicants are equally capable of fulfilling the duties of the position as
outlined on therelevant job description, seniority as defined in the Collective Agreement shall
be the determining factor.

12.03 - TRIAL PERIOD

1)

2)

In the event an Employee is promoted or transferred to another position, they shall be
considered to be on trial for a period of not more than forty-five (45) working days and
shall be paid the wage rate for that position.

Should the Employee be unable to satisfy the requirements of the position, or indicate
that they do not want that position, then they shall be returned to the Employee’s
former position at the wage the Employee previously earned in the former position,
plus any increments to which they would have otherwise been entitled had they not
been promoted, transferred or selectedto filla job vacancy. Inthe event an Employee
is returned to their former position, all other Employees who changed job positions
shall also move back to their former job positions and wage scales which they
occupied previously.
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ARTICLE 12 — PROMOTIONS AND STAFF CHANGES

In the event that Article 12.03(2) is invoked, the position does not have to be re -posted

3)
if there are other applicantsfrom the original postingwho are qualified for the position.

12.04 - CAREER GROWTH OPPORTUNITIES

Employees may submit Expressions of Interest in advance of temporary vacancies. Expressions of
Interest forms will be available on the intranet and, upon request, with the Manager of Recreation

Services.
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ARTICLE 13 - LAYOFFS AND RECALLS

ARTICLE 13 - LAYOFFS AND RECALLS

Both parties recognize that job security should increase in proportion to length of service.

The Employer agrees that the layoffs of regular full-time Employees will not be considered
without first consultingthe Union. The Employer further agrees to communicate with the Union
prior to amalgamation or merger.

13.01 - PROCEDURES FOR LAYOFF, BUMPING AND RECALL

1) When a layoff is necessary, the Employee with the least seniority will be the first
Employee subject to layoff, provided the remaining Employees are qualified and
capable to do the remaining work.

2) Upon written notification an Employee subject to layoff or an Employee who is
bumped under this clause may displace an Employee with less seniority in any
classification providing the bumping Employee is presently qualified and capable of
doing the job of the Employee they are displacing.

3) If an Employee bumps into another classification, the Employee who bumps into
another classification shall be paid the wages for that classification.

4) Employees shall be recalled in the order of their seniority as defined in accordance
with Article 11.01 of this Agreement.

5) Full Time Employees shall have the right to refuse recallto a part time position without
loss of future recall rights. Should an Employee choose to return to a part time
position; they shall be offered any arising fulltime vacancy they would have been
recalled to had they remained on the recall list.

13.02 - RE-EMPLOYMENT BEFORE NEW EMPLOYEES

If an Employee who has been laid off is qualified for a position, they shall have an
opportunity for re-employment before a new Employee is hired for the position.

13.03 - NOTICE OF LAYOFF

The Employer shall notify Regular Employees who are to be laid off ten (10) working days
before the layoff is to be effective. An Employee laid off who has not had the opportunity to
work ten (10) full days after notice of layoff, shall be paid in lieu of work for that part of ten (10) days
during which work was not made available.
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13.04 - SEVERANCE PAY

1)

2)

3)

4)

5)

Aregular Employee who has received written notice of layoff shall, within seven (7)
calendar days, elect to:

a) exercise seniority rights for bumping purposes; or
b) accept layoff.

If the Employee accepts layoff, they shall within thirty (30) calendar days from the
effective date of layoff elect:

a) eithertoretain seniority rights of layoff and recall;
b) ortoaccept severance pay.

Upon acceptance of severance pay all seniority rights and rights torecall in
accordance with Article 12 are terminated; or, upon acceptance of retention of
seniority rights of layoff and recall, all rights of severance pay under these provisions
are terminated.

Entitlement to, and severance pay for each Regular Employee will be as follows:

a) three (3) days pay for each calendar year of service up to and including five
(5) calendar years of service;

b) five (5) days payfor each calendar year of service after five (5) years of
service.

c) the maximum number of days pay for severance will be ninety (90) days pay.
Part-Time service shall be calculated on a pro rata basis. Wage upon which

severance payis calculated shall be based on the Employee’s wage at the effective
date of their termination.
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ARTICLE 14 - HOURS OF WORK, SHIFTS AND OVERTIME WORK

14.01 - REGULAR HOURS

1) Normal Regular Hours

a) Except as provided in paragraph (b), the normal regular hours of work for regular full
time Employees shall be eight (8) consecutive hours per day (exclusive of a lunch
break not to exceed one hour) for five (5) consecutive days per week.

b) The hours of work for regular shift workers and aquatics workers shall be no more
than eight hours per day up to 40 hours per week.

c) Itshall be the duty of each Employee to report for work at the prescribed location
on each and every working day at the prescribed hour, regardless of the weather,
unless the Employee has been notified that they are not to report for work.

2) Split Shifts

Employees other than full time Employees may be required to work a split shift subject
to the following:

a) There may only be one split for each split shift; and

b) The Employee shallwork a minimum of three (3) hours in each block of the split shift;
and

c) The maximum break between blocks of work on the split shift shall be four (4) hours
with the proviso that the Employee’s four (4) hours may be extended by mutual
agreement between the individual Employee and the Employer.

14.02 - NOTICE OF SHIFT CHANGE

1) Except in times of an emergency, forty-eight (48) hours notice shall be given before
change of a regular shift. An Employee can be assigned to attend the workplace on
forty-eight (48) hours notice of shift change.

2) An emergency is defined as any situation or circumstance whereby the failure to
achieve requisite staffing levels would result in the closure of the Hope and
District Recreation Centre or Almer Carlson Pool, or the cancellation of a program.

a) For the purposes of this Section,the Employer agrees that it will endeavour to
contactthose Employeeswho are qualified to perform the required work on the
basis of seniority. If the required number of Employees who are needed do not
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ARTICLE 14 — HOURS OF WORK, SHIFTS AND OVERTIME WORK

3)

agree to attend the workplace where an emergency exists to perform the work,
then the required number of qualified Employees will be assigned in reverse
order of seniority.

b) An Employee shall not be required to attend the workplace where an
emergency exists pursuant to paragraph (a) above in the event that the
Employee presents the Employer with a reasonable explanation as to why they
are not available to do so. The Employer will not unreasonably reject the
explanation provided by an Employee pursuant to this provision.

An Employee who attends the workplace on less than forty-eight (48) hours notice
shall be paid at overtime rates of pay as provided in this Agreement, ora minimum of
three (3) hours pay at overtime rates, whichever is greater. Time worked shall be
computed from the time the Employee commences work.

14.03 - HOURS OF REST BETWEEN SHIFTS

Failure to provide at least ten (10) hours rest time between shifts for all Employees, who have
had their shifts changed in accordance with article 14.02 shall result in payment of overtime
at established rates for any hours worked during such normal rest period.

14.04 - SHIFT WORK

It is understood and agreed that Employees may be required to work regularly on shifts at
different hours than the hours specified in paragraph 14.01. The following principles shall
apply to shift work:

1)

2)

3)

4)

Adequate notice shall be given by the Employerto the Union, which notice shall not be
less than five (5) working days or one calendar week.

Shifts may be in three (3) non-broken shifts of up to eight (8) hours, meal-time
excluded in any 24 hour period.

The date and plan ofimplementation andthe allocation of Employees shall be with the

fullest consultation and co-operation of the Union to ensure adequate coverage by
qualified Employees.

Split shifts are permissible subject to Section 14.01(2)

14.05 - TEMPORARY SHIFTS

The parties hereto recognize that there may arise a temporary need for shift work among the
Employees during peak periods throughout the year and therefore set forth hereunder the
principles which shall apply to implementing temporary shift work:

FVRD and CUPE Local 458 (Recreation Group)
Collective Agreement
January 1, 2025 — December 31, 2027 Page 24



ARTICLE 14 — HOURS OF WORK, SHIFTS AND OVERTIME WORK

1)

2)

3)

4)

Adequate notice shall be given by the Employer to the Employees which notice shall
not be less than forty-eight (48) hours.

Temporary shifts may be in three (3) non-broken shifts of up to eight (8) hours, meal-
time excluded. Temporary shifts shall not exceed 30 shifts per Employee per year.

The date and plan ofimplementation andthe allocation of Employees shall be with the
fullest consultation and co-operation of all affected Employees to ensure adequate
coverage by qualified Employees.

Split shifts are permissible subject to Section 14.01(2)

14.06 - PAY FOR SHIFT WORK

A shift work premium shall be paid to all Employees as follows:

1)

2)

For all hours worked between 6:00 p.m. and 12:00 midnight, an additional seventy-five
cents ($0.75) per hour shall be paid;

For all hours worked between 12:00 midnight and 7:00 a.m., an additional six and a
half percent (6.5%) per hour shall be paid.

The shift premium shall be paid for an entire shift after four (4) or more hours of that shift are
worked between the hours of 6:00 p.m. and 7:00 a.m.

The shift premium shall not be paid for overtime work and call outs.

14.07- OVERTIME AUTHORIZED

All overtime shall be at the authority of the Department Head or Supervisor who has been
delegated the responsibility to authorize overtime. Alltime worked beyond the normal full-time
work day, the normal full-time workweek, or on a holiday, shall be considered overtime. Pay for
an extension of shift will be paid at overtime rates providing the Employee has worked 8 hours
that day or 40 hours that week.

1)

On Regular Workday and Work Weeks

All work in excess of the standard work day (i.e. 8 hours) or the standard work week (40
Hours) as the case may be, shall be paid for at one and one-half (1 1/2) timesthe regular
hourly rate. Double (2) time shall be paid afterten (10) hours inany one (1) day and after
forty-eight (48) hours in any one (1) week. Overtime shall be calculated to the next
quarter (1/4) hour. Time off in lieu of overtime shall be permissible at the discretion of
the Employer.
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2)

3)

4)

Overtime Rates on Statutory and General Holidays and Days of Rest

All hours worked on a statutory holiday or general holiday or on the first and/or second
normal day of rest shall be paid for at double time in addition to any holiday pay which
may be payable. Itis agreed, however, that Employees may be required towork on a
statutory holiday or general holiday at overtime rates provided the Employee is granted
another day off with pay in lieu of the statutory or general holiday as provided in Article
15. Time off in lieu of overtime shall be given at the discretion of the Employer.

a) Itis agreed that overtime may be paid out or taken as time off in lieu, however
eighty (80) hours is the annual maximum amount that may be taken as time off in
lieu. When the time off will be taken shall be decided upon mutual agreement of
the Employer and Employee subject to any financial or operational restraints that
may be in existence at the time.

b) Employees shall not be entitled to replenish their overtime bank for the purpose
of takingtime off in lieu of overtime once the maximum annual amount has been
taken as time off.

c) The remaining overtime will be paid out in cash at year-end, and, may also be paid
out prior to year-end upon the Employee’s written request.

Emergency Operations & States of Emergency
In the case of a declared State of Emergency, a State of Local Emergency, orin

instances where the Employer’s Emergency Operations Centre (“EOC”) is open and
operating, even if a State of Emergency has not yet been declared,

a) which will result in overtime work being performed by any Employee of the
Employer, and
b) for which the Employer may undertake cost recovery

the compensation associated with the overtime work performed by the Employee will
be paid out to the Employee in the next pay period at the applicable rate for the
overtime work (i.e., the Employee cannot elect to bank the overtime compensation in
order to be taken off in lieu at a later date).

Any overtime work which is performed by an Employee during a declared State of
Emergency, or an emergency operations center activation, but which is not associated
with a State of Emergency or an emergency operations center activation and as a
consequence is not subject to compensation by the Emergency and Disaster
Management Act, will be subject to the applicable provisions set out in the Collective
Agreement concerning compensation for overtime work.
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14.08 - OVERTIME ALLOCATION

1) Overtime shall be offered equally among Employees in their respective job
classifications.

2) A list of overtime worked by Employees within each job classification shall be
maintained by the Employer. The Employee’s list shall be updated each pay period.

14.09 - REPORTING/NO WORK

Where an Employee reports for a shift and no work is available, such Employee shall be paid for
a minimum of two (2) hours; and in the event the Employee commences work, a minimum of
four (4) hours shall be paid.

14.10 - CALL-OUT

An Employee whois called out to work outside of the Employee’s regular working hours shall be
paid at overtime rates of pay as provided in the Collective Agreement, or a minimum of three (3)
hours pay at overtime rate of pay, whichever is greater. Time worked shall be computed from
the time the Employee commences to work until the Employee has completed the work for
which they were called out or until the Employee is instructed to cease work.

Afterthe completion of the dutiesthe Employee was called out for an Employee may choose to
book off. In this case the Employee shall receive a minimum of two (2) hours pay if the work
performed was of less than one hour duration.

The Employer agrees that an Employee cannot be required to attend the workplace as a result
of a call-out.

14.11 - REST PERIODS

All Employees shall be permitted a rest period of fifteen (15) consecutive minutes in both the
first and the second half of a normal work day or shift.

14.12 - BENEFIT GRATUITY

If an Employee is reassigned or reclassified to a higher rated position for more than sixty (60)
days, the Employee’s holiday pay and sick leave gratuity will be prorated to include the actual time
in the higher position.
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14.13 - PAY FOR SHIFT EXTENSION

The Employer may ask Part Time and Time Duration Employees to work more hours than what they
were scheduled for on that day; however, the Employee cannot be compelledto work the extension
of the shift. Pay for an extension of a shift will be at straight time rates where the Employee has
worked less than 8 hours in a day or less than 40 hours in a week. Overtime rates will apply where
the Employee has worked more than 8 (eight) hours that day or more than 40 hours that week.
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ARTICLE 15- HOLIDAYS

15.01 - GUARANTEE

Itis the purpose of this Article to guarantee a minimum of thirteen (13) statutory or general holidays
to all regular Employees.

15.02 - PAID HOLIDAYS

All regular Employees shall have the following statutory holidays off with pay at the
Employee’s regular rate of pay:

New Year’s Day Labour Day

Family Day National Day of Truth and Reconciliation
Good Friday Thanksgiving Day

Easter Monday Remembrance Day

Victoria Day Christmas Day

Canada Day Boxing Day

British Columbia Day
and any other general holiday
i)  proclaimed by the Provincial Government, or

ii)  proclaimed by the Federal Government, provided that the total number of general
holidays proclaimed by the Federal Government exceeds the total number of general
holidays proclaimed by the Provincial Government at the time that the new general
holiday proclaimed by the Federal Government is added to the above list of statutory
holidays.

In lieu of having the statutory holiday or general holiday off with pay, an Employee may be

assigned another day off with pay, on the understanding that the Employer will try to distribute
the actual statutory and general holidays as equitably as possible among the Employees.

15.03- NEW EMPLOYEES
For the purpose of this Article, all new Employees hired by the Employer shall have worked for

the Employer at least fifteen (15) working days in the thirty (30) calendar day period immediately
prior to the statutory holiday, to be entitled to Statutory Holiday Pay.

15.04 - WHEN HOLIDAY FALLS ON DAY OF REST

With the exception of Article 15.05, when any of the above-noted statutory or general holidays
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fall on Saturday or Sunday and are not proclaimed as being observed some other day, the
following Monday, when one day is involved, or the following Monday and Tuesday, when two
(2) days are involved, shall be deemed to be holidays for the purpose of the Collective
Agreement unless other arrangements are made by mutual agreement.

15.05- HOLIDAYS ON DAY OFF

When any of the above-noted holidays fall on an Employee’s scheduled day off for those
Employees who work other than the normal week, Monday to Friday, inclusive, the Employee
shall receive another day off with pay at a time mutually agreed upon between the Employee
and the Employer.

15.06 - HOLIDAY PAY

Employees who are not required to work on the above-noted holidays shall receive holiday pay
equal to one normal day's pay. Employees who are required to work shall be paid in
accordance with the overtime provisions of the Collective Agreement.
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ARTICLE 16 - ANNUAL VACATIONS

16.01 - ENTITLEMENT

1) Part-Time Employees

The entitlement for Part-Time Employees is contained in Article 4.06 (6).

2) Full-Time Employees

All Full-Time Employees covered by the collective agreement shall receive an
annual vacation with pay on the following basis.

16.02 - DEFINITION

For the purpose of this Article, calendar year shall be the period from January 1 to
December 31%, inclusive.

16.03 - FIRST YEAR OF SERVICE

Employees, during the first (1) calendar year of service, shall accumulate one (1) working day
for each completed month of employment or major fraction thereof, to a maximum of ten (10)
working days. Employees shall receive an annual vacation equivalent to the accumulated
working days at the Employee’s regular rate of pay or four percent (4%) of the Employee’s
annual gross earnings whichever is greater.

16.04 - DEEMED COMPLETION OF FIRST CALENDAR YEAR

Regular Employees who have been continuously employed for less than a twelve-month (12)
period, but are on the payroll at January 1st, shall be considered to have completed their first
calendar year of service for vacation purposes, but unearned vacations taken will be deducted
from the Employee if the Employee leaves employment prior to earning them.

16.05- ENTITLEMENT SECOND YEAR - FIFTH YEAR

During their second (2) calendar year of service and every year thereafter up to and including
their fifth (5) calendar year of service, regular Employees shall earn three (3) calendar weeks
annual vacation.

16.06 — ENTITLEMENT SIXTH YEAR - TENTH YEAR

During their sixth (6) calendar year of service and every year thereafter up to and including
their tenth (10) calendar year of service, regular Employees shall earn four
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(4) calendar weeks annual vacation.

16.07 - ENTITLEMENT ELEVENTH YEAR -TWENTIETH YEAR

During their eleventh (11) calendar year of service and every year thereafter up to and including
their twentieth (20) calendar year of service, regular Employees shall earn five (5) calendar
weeks annual vacation.

16.08 - ENTITLEMENT TWENTY-FIRST YEAR AND SUBSEQUENT YEARS

During theirtwenty-first (21) calendar year of service and every year thereafter, regular Employees
shall earn six (6) calendar weeks annual vacation.

16.09 - ADDITIONAL DAY OF STATUTORY HOLIDAY

When a statutory holiday falls or is observed during an Employee’s annual vacation period, the
Employee shall be granted an additional day’s vacation for each statutory holiday in addition to
the Employee’s regular vacation time.

16.10- VACATION PERIOD

1) Employees shall be granted their vacation dates in order of their seniority consistent with
the efficient operation of the Employer. Vacation lists shall be posted on or before March
31st of each year. If Employees have not selected their vacations prior to March 31st, the
Employer will deal with requests for vacations on an individual basis. However, only one
(1) two (2) week period shall be selected by seniority until all eligible Employees have
selected one period. The seniority provision of this section cannot be used for vacation,
which is not booked in the annual vacation plan by March 31st.

2) Any Employees entitled to more than two (2) weeks vacation shall only receive two weeks
in one (1) continuous period, unless otherwise mutually agreed between the parties. The
remainder of the vacation to which such Employee is entitled shall be granted at a time
consistent with the efficient operation of the Employer.

3) Where an Employee is leavingthe service of the Employer, they shall be paid for all earned
outstanding vacation up to and including the last day worked.

16.11 - OPERATIONAL REQUIREMENTS

Vacations for Employees shall be taken at such times when quantity, regularity and disruption
of the work of the Employer will be least impaired and as mutually agreed upon by the
Employee and the Department Head.
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16.12 - OTHER LEAVE DURING VACATION

Where an Employee qualifies for sick leave, bereavement, or any other approved leave during
the Employee’s period of vacation, there shall be no deduction from vacation credits for such
absence, provided notice is given to the Employer as soon as the need arises. The period of
vacation so displaced shall either be added to the vacation period or reinstated for use at a later
date at the mutual agreement of the Employee and the Employee’s Department Head.

16.13 - PRO-RATING VACATION TIME FOR INTERRUPTED SERVICE

When employment isterminated or leave without payis approved for a continuous period in excess
of seven (7) days, holiday entitlement shall be prorated to the actual time worked. This section
does not apply where leave without pay has been approved for Union functions.

16.14 - VACATION BANK

Employees who receive vacation are entitled to bank a maximum of one (1) week entitlement for
use in the immediately ensuing year. It is understood that the Employer does not provide cash
payouts of unused vacation entitlements.
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ARTICLE 17 - SICK LEAVE PROVISIONS

17.01 - ENTITLEMENT
1) Non-Benefited/In-Lieu Employees (Probationary, Time-Durated, Casual, Part-time)

Entitlement to paid sick leave benefits for Probationary, Time-Durated, Causal, and
Part-Time non-benefited Employees will be in accordance with the minimum
requirements for the Employment Standards Act.

If requested by the Employer, Employees must as soon as practicable provide the
Employer with reasonably sufficient proof that the Employee is entitled to sick leave.

2) Full-Time Employees
All Full-Time Employees will be granted sick leave subject to the following provisions.
3) Part-Time Employees Receiving Benefits

Part-time Employees who receive benefits rather than the in-lieu percentage shall be
entitled to sick leave on a pro-rata basis subject to the following provisions, except that
in no case will an Employee’s annual paid sick leave entitlement be less than the
minimum requirements of the Employment Standards Act.

17.02 - ACCUMULATION OF SICKLEAVE

For the first twelve (12) months, a maximum of six (6) days at full pay. During the second year of
service and following, a maximum of eighteen (18)working days eachyear[calculated at the rate of
one and one-half (1 ¥2) days per month] accumulative up to a total maximum accumulation of one
hundred and fifty (150) working days at full pay.

17.03 - EXTENSION OF SICK LEAVE

Notwithstanding the foregoing clauses, the Employer may grant further periods of sick leave in
special circumstances. Such periods shall not normally exceed eighteen (18) working days and
shall be recovered by the Employer as the Employee earns additional credits, and moreover, if not
repaid, shallbe deducted fromwagesif or when the Employee loses status as an Employee for any
reason. An Employee requiring additional time off due to their sickness may be granted additional
sick leave without pay until they have earned enough credit to cover the negative balance in full.
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17.04 - RESPONSIBILITY TO REPORT

An Employee shall be required to report in to their Supervisor prior to the commencement of
their shift, unless the expected total period of absence has already been made known to the
Employer. When such period has elapsed or is expected to be exceeded, however, the
Employee shall report before the first working day following the stated period, to the
Employee’s Supervisor. Failure to follow the reporting procedure may jeopardize the
Employee’s right to sick pay unless proof of extenuating circumstances can be produced
which made reporting impossible.

17.05- MEDICAL CERTIFICATE

The Employer as proof of sickness may require a medical certificate. Such requests will be
made, where possible, when the Employee reports sick, during the Employee’s period of
illness, or on the Employee’sfirstday back. If the Employer requests a medical certificate they
shall pay the costs of such.

17.06 - SICKLEAVE GRATUITY

In the first pay period in December an Employee shall be entitled to a payment for one- third of
the sick leave remaining to the Employee’s credit from the annual sick leave entitlement of
eighteen (18) days at the end of each calendar year, at the Employee’s rate of pay in effect for
that pay period, the payment of the Employee’s gratuity to be based on the following
understanding;:

1) There shall be no payment of gratuity during the first twelve (12) months of work. At the
end of an Employee’s second (2) calendar year of service the Employee’s unused sick
leave accumulated to that date will be used as the basis for calculating the payment.

2) If any sick leave is used in the current year after the date on which the gratuity is
calculated, an appropriate adjustment will be made to charge that sick leave used
against sick leave earned in the following calendar year.

3) The total gratuity days shall be deducted from the total sick leave balance for the year,
and the balance shall be cumulative for purposes of sick leave only, to a maximum of
one hundred and fifty (150) days.

17.07 - ABUSE OF SICKLEAVE

Proven abuse of sick leave shall be deemed cause for suspension or dismissal.

17.08 - FAMILY ILLNESS

When no one at home other than the Employee can provide for the needs of an immediate
member of the Employee’s family, an Employee shall be entitled, after notifyingthe Employee’s
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supervisor, to use a maximum of five (5) accumulated sick leave days per year to care for the
member of the family whoisill. The Employer may request a doctor’s note where family illness
sick leave is used.

17.09 - SUBROGATION CLAUSE

Where an Employee receives compensation for time lost from work from any 3 party, such as
the Insurance Company of British Columbia (ICBC), WorkSafeBC, a court order, etc., any
amounts paid by the Employer on behalf of the Employee for such situations, such as sick
leave, for example, must be refunded to the Employer. Any other costs incurred by the
Employer and recovered from the 3" party may also be repayable, such as the costs of benefits,
forexample. The Employer shall thereupon reinstate the sick leave credits represented by the
repayment of wages and recover its costs for benefits or other items previously paid for by the
Employer. Credits will be reinstated at the rate at which they were paid.
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ARTICLE 18 - LEAVE OF ABSENCE

18.01 - FOR UNION BUSINESS

1) Official representatives of the Union shall not suffer any loss of pay when required to
leave their employment temporarily in order to carry on negotiations with the Employer
withrespectto a grievance or time off during working hours to complete Union financial
transactions with the bank, it being understood that such absence is approved by the
Employer, and shall not be unreasonably withheld.

2) A Local Bargaining Committee shall be appointed and consist of not more than three
(3) members of the Employer, as appointees of the Employer, and not more than three
(3) members of the Union, as appointees of the Union. The Union and Employer will
advise each other of its nominees to the Local Bargaining Committee.

18.02 - LEAVE FOR UNION DUTIES

It is agreed that official representatives of the Union may be granted leave of absence without
pay to attend Union Conventions or perform other functions on behalf of the Union and its
affiliation, on the following understanding:

1) A request for such leave shall be submitted to the Employee's Department Head at
least fourteen (14) calendar days in advance;

2) Such leave of absence shall not be withheld unreasonably;

3) Such leave of absence shall not affect the Employee's earned seniority and/or
benefits contained in the Collective Agreement;

4) Not more than two (2) Union representatives shall be away at any one time, and the
period of absence shall not exceed five (5) working days.

18.03 - LEAVE FOR FULL-TIME UNION DUTIES

It isagreed that any Employee who is elected or selected for a full-time position with the Union
or any body withwhichthe Union is affiliated may be granted leave of absence without pay and
without loss of seniority by the Employer for a period up to one (1) year, which leave shall be
reviewed each year on request by the Employee during the Employee’s term of office with the
Union. Such leave of absence shall not be withheld unreasonably.

18.04 - LEAVE OF ABSENCE - ELECTED TO PUBLIC OFFICE

1) An Employee who is elected to public office shall be allowed leave of absence without
loss of seniority during the Employee’s term of office. The Employee shall not be
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2)

entitled to wages or benefits during such absences.

Employees running for public office are bound by the LocalGovernment Act RSBC 1996
Ch. 323 and in accordance with the Act may be required to resign or take a leave of
absence from their position with the Employer.

18.05 - BEREAVEMENT LEAVE

1)

2)

3)

An Employee shall be granted up to five (5) working days leave without loss of wages in
the case of the death of a spouse, parent, sibling, guardian, child, or child of the
Employee’s spouse, grandparent or grandchild of the Employee or any other dependent
living within the Employee’s household.

In the case of the death of the parents or siblings of an Employee’s spouse the
Employee shall be granted up to three (3) working days leave without loss of wages.

The Employer agrees to consider requests for leave without pay to cover realistic
requirements for travelling time to distant or remote burial sites. Such leave shall not
be unreasonably refused.

18.06 - MOURNER’S LEAVE

1)

2)

One-half (1/2) day leave may be granted without loss of wages to attend a funeral as a
mourner, provided the Employee has the approval for leave from the Employee’s
Department Head.

One (1) day leave may be granted without loss of wages to attend a funeral when
involvedinthe funeral arrangements, provided the Employee has the approval for leave
from the Employee’s Department Head.

18.07 - GENERAL LEAVE

1)

2)

The Employer may grant leave of absence without pay and without loss of seniority to any
Employee requesting such leave for good and sufficient cause. Such leave shall be
requested in writing and approved by the Employer. Such approval shall not be withheld
unreasonably.

Employees granted leave according to this section must indicate a date of their expected
return to work and cannot displace any other Employee from positions or shifts should the
Employee wish to return to work earlier than their indicated return date.

18.08 - JURY OR COURT WITNESS DUTY

The Employer shall grant leave of absence without loss of seniority to an Employee who serves
as a juror or Crown witness in any court. The Employer shall pay such an Employee with the
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difference between the Employee’s normal earnings and the payment they receive for jury
service or court witness, excluding payment for traveling, meals, or other expenses. The
Employee shall present proof of service and the amount of pay received to the Employer.

18.09 - PREGNANCY LEAVE

1) A pregnant Employee who requests leave under this subsectionis entitled toupto 17
consecutive weeks of unpaid leave without loss of seniority, which must be taken during
the period that begins no earlierthan thirteen (13) weeks before the expected birth date
and no later than the actual birth date, and ends no later than 17 weeks after the leave
begins. Benefit entitlement during the Employee’s period of maternity leave will be in
accordance with the Employment Standards Act.

2) Arequest for leave under subsection (1) must be givenin writingtothe Employer at least
four (4) weeks before the day the Employee proposes to start the maternity leave and
must be accompanied by a medical practitioner’s certificate stating the expected date
of birth and when the Employee will be starting leave.

3) An Employee’s maternity leave must end no earlier than six (6) weeks after giving birth to
the child unless the Employee makes a request to the Employer to return to work earlier
and provide the Employer with a medical practitioner’s or nurse practitioner’s certificate
stating the Employee is able to resume work.

4) An Employee is entitled to request an unpaid leave of up to six (6) consecutive weeks
afterthe termination of the Employee’s pregnancy, without loss of seniority, which must
be taken during the period that begins on the date of the termination of the pregnancy
and ends no later than 6 weeks after that date.

b) An Employee’s leave under subsection (1) or subsection (4) may be extended by up to six
(6) additional consecutive weeks of unpaid leave if, for reasons related to the birth or the
termination of the pregnancy, the Employee is unable to return to work when the
Employee’s leave ends under (1) or (4). The request must be submitted in writing to the
Employer at least two (2) weeks prior to the Employee’s return to work date and must
specify the length of the extension and the revised date the Employee will be available to
return to work.

6) An Employee’s maternity leave may start sooner than thirteen (13) weeks prior to the
expected delivery date, as set out in subsection (1), where the pregnant Employee’s
attending physician certifies that the health of the pregnant Employee or the child may
be in danger by the pregnant Employee continuing to work.

7) The Employee returning to work after maternity leave shall provide to the Employer at
least four (4) weeks prior notice of their intention to return. The Employer will offer the
Employee, without loss of seniority, the same position if it remains established, or if it
does not remain established, the provisions of Article 13 shall apply. Benefit coverage
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may be maintained during the leave under the present cost-sharing arrangements,
provided the Employee pays their share of premiums.

18.10 - PARENTAL LEAVE

1)

2)

3)

4)

a)

b)

c)

An Employee who requests parental leave under this section is entitled to:

For an Employee who takes maternity leave in accordance with Section 18.09in
relationto the birth of the child or children with respect to whom the parental leave is
to be taken, up to sixty-one (61) consecutive weeks of unpaid leave, which must begin
immediately after the end of the leave taken under Section 18.09 unless the Employer
and the Employee agree otherwise.

For a parent, other than an adopting parent, who does not take leave under Article 18.09
in relationtothe birth of the child or children with respect to whom the parental leave is to
be taken, up to sixty-two (62) consecutive weeks of unpaid leave, which must begin within

seventy-eight (78) weeks after the birth of the child or children.

For an adopting parent, up to sixty-two (62) consecutive weeks of unpaid leave, which
must begin within 78 weeks after the child or children are placed with the parent.

If the child has a physical, psychological or emotional condition requiring an additional
period of parental care, an Employee who requests leave under this subsection is
entitled to an additional five (5) consecutive weeks of unpaid leave, beginning
immediately after the end of the leave taken under subsection (1). Employees
requesting an additional period of leave under this subsection must provide to the
Employer a medical practitioner or nurse practitioner’s certificate or other evidence of
the Employee’s entitlement to the additional leave.

Arequest for parental leave must be made by the Employee inwritingto the Employer at
least four (4) weeks before the Employee proposes to begin leave and must set out the
period of parental leave the Employee intends to take. The request must also be
accompanied by a medical practitioner or nurse practitioner’s certificate or other
evidence of the Employee’s entitlement to the leave. An Employee’s benefit coverage
during their parental leave shall be as required by the Employment Standards Act.
Benefit coverage may be maintained during the leave under the present cost-sharing
arrangements, provided the Employee pays their share of premiums.

An Employee’s combined entitlement to leave under 18.09 and 18.10 is limited to
seventy-eight (78) weeks plus any additional leave the Employee is entitled to under
18.09(5) or 18.10(2)

18.11 - PAID BIRTH/ADOPTION LEAVE

Two (2) working days leave will be granted without loss of pay to the non-pregnant parent,
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upon the birth/adoption of a child.

18.12 - OTHER LEAVES IN THE EMPLOYMENT STANDARDS ACT

Employees are entitled to request other leaves where they are provided for in the Employment
Standards Act, including, without limitation, compassionate care leave, critical illness or injury
leave, and leave respecting domestic or sexual violence. Unless a greater entitlement is provided
for the same leave in this Agreement, the Employer will grant such leaves in accordance with the
requirements of the Employment Standards Act. Benefit coverage may be maintained during the
leave under the present cost-sharing arrangements, provided the Employee pays their share of the
premiums.
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ARTICLE 19 - PAYMENT OF WAGES AND ALLOWANCE

19.01 - PAY DAYS

The Employer shall pay salaries and wages every second week, on a Friday. Changes to
established practice shall be made only after full consultation and agreement with the Union.
On at least one pay day per month each Employee shall be providedwith an itemized statement
of the Employee’s wages and deductions.

19.02 - EQUAL PAY FOR EQUAL WORK

The principle of equal pay for equal work shall apply, regardless of sex.
19.03 - PAY DURING TEMPORARY TRANSFERS - HOURLY PAID EMPLOYEES

1) When an Employee isrequired by the Employer to substitute in, or is required to perform
the principal duties of a higher position, for all of the scheduled shift,atan hourly rate of
pay, the Employee shall receive the rate for the job.

When an Employee is required by the Employer to perform the principal duties of a
higher position, during part of the Employee’s scheduled shift, the Employee will be paid
at the higher hourly rate of pay only for that portion of the shift worked in the higher
position.

If, after the Employee has commenced work in the Employee’s regular position, an
Employee is transferred to a lower-rated position, the Employee’s rate shall not be
reduced except as provided in Section 13.01(3). Upon the request of an Employee who
is temporarily transferred to a different position, the Employee’s Department Head shall
givethe Employee, inadvance, written notice of the transfer, stating the rate of pay and
the estimated duration of the transfer.

2) When the temporarily transferred Employee is not fully qualified to do the whole job the
rate of pay will be 90% of job rate. In every circumstance where this provision is used
the Union will be notified.

19.04 - PAY FOR EXCLUDED POSITIONS

Employees temporarily assigned to positions outside the scope of the Collective Agreement,
shall be paid, from the first day in the temporarily assigned position, on the basis of 5% above
the Employee’s regular wage or one dollar and fifty cents ($1.50) per hour, whichever is
greater. In each assignment, the Employee shall be notified in writing in advance of the
temporary assignment.
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19.05 - OVERTIME MEAL ALLOWANCE

Unless the Employer has given Employees at least twenty-four (24) hours’ notice of the need to
work overtime, or unless the Employer has made time available for the Employee to obtain a
meal during the overtime period, or unless the Employer delivers an adequate meal to the
Employee during the overtime period, an Employee who is required to work more than two (2)
hours of overtime in any day shall be paid a meal allowance of twenty-five dollars ($25). The
need for payment of the meal allowance shall be indicated on the Employee’s time sheet.

19.06 - EDUCATIONAL ALLOWANCES

The Employer shall not be required to pay for the education of an Employee who is studying for
the purpose of earning a promotion, but, if the Employer introduces new duties or processes
which require new training, the Employer shall pay the cost of retraining any Employee whose
work will include the said new duties or processes in accordance with Article 23.03.

19.07- PROFESSIONAL FEES AND LICENSES

Where the Employer requires that an Employee, as a condition of employment, shall maintain
membership in a professional organization, the Employer shall pay the cost of the annual fees
payable by the Employee in that organization.

19.08 - MILEAGE ALLOWANCE

Employeesrequired to use their automobilesfor the Employer’s business will be reimbursed at
the rate established by the Fraser Valley Regional District Board of Directors from time to time
for Directors’ mileage allowance.

19.09 - TRAVEL TIME ALLOWANCE
1) Where the Employer requires an Employee to:

a) work at a building or facility other than the one for which the Employee was
hired, and;

b) travelfrom Hope tothe Almer Carlson Pool or vice versa, as the case may be, such
Employee shall be paid two (2) hours pay for each return trip.

2) Where the Employer requires an Employee to attend mandatory training in
Chilliwack, such Employee shall be paid:

a) two (2) hours payfor each return trip for an Employee required to travel from
Hope, or;
b) three (3) hours pay for each return trip for an Employee required to travel from

Almer Carlson Pool.
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3) Shift premiums and overtime rates shall not be paid for time spent in travelling
under this Article.

19.10 - SUMMER PROGRAM LEADERS - PAY FOR OVERNIGHT EXCURSIONS

Summer Program Leaders who are required to work three days, two night camp trip excursions
or like overnight excursionswill be paid for twelve hours work per day at regular time rates, and
will receive an additional four (4) hours pay to complete the full forty (40) hour work week.

19.11 - CERTIFICATION COSTS

1) The costs toobtain new certifications and recertifications, as required by the Employer,
forin-service Employeesinthe position forwhichthe new certification or recertification
is required, shall be borne by the Employer.

2) Any external applicant or in-service Employee who applies for and obtains a position,
but does not hold the required certification for the position is responsible for any costs
associated with obtaining the required certification.

a) Obtaining the requisite certification shall be a condition of passing probation (s.
4.02) for the external applicant and completing the trial period (s. 12.04) for an in-
service Employee. The probationary period and trial period may not be extended
beyond 12 months for this purpose.

b) Oncethe certificationis obtained andthe probationary or trial period has ended, the
Employer shall be responsible for any costs or recertification.

3) An Employee shall reimburse the Employer the costs of certification or recertification if
the Employee resigns their position to take a similar position elsewhere within six (6)
months from the time of certification or recertification.
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ARTICLE 20 - JOB CLASSIFICATION AND RECLASSIFICATION

20.01 - CLASS DESCRIPTIONS

The Employer agrees to draw up class descriptions for all positions for which the Union is
bargaining agent. These descriptions shall be presented and discussed with the Union and
shall become the recognized class descriptions.

20.02 - NOTICE OF NEW POSITIONS OR ABOLITION OF ESTABLISHED POSITIONS

The Union shall be promptly notified of any new classifications to be established, and shall be
given thirty (30) calendar days’ notice of any established classifications which are to be
abolished.

20.03 - ESTABLISHMENT OF SALARIES OR RATES

The Employer has the right to establish salaries or rates for any new position or class of positions.
Such salaries and rates shall be subject to negotiations between the parties.

20.04 - RECLASSIFICATION, WAGE OR RATE CHANGES

Requests for reclassification, wage, or rate changes for a position or positions may be initiated by
an Employee or the Union, on behalf of an Employee or Employees. A classification change
involving a change in title or class due to a change in level of duties, responsibilities and/or
requirements of a position or positions, shall be termeda “reclassification”; and a change involving
only a wage or rate revision without any change in the level of duties, responsibilities and/or
requirements shall be termed a “wage or rate adjustment”. It is accepted that across-the-board
increases change the percentage differentials between classes of jobs and positions previously
established. Such changes shall not be grounds for requests for reclassification or grievance.

20.05- PROCESSING REQUESTS

Reclassification, wage and/or rate adjustment requests will be processed and reported on within
thirty (30) calendar days by the Employer to the Union and the Employee(s) concerned.

20.06 - RIGHT TO APPEAL

The Union shall have the right within thirty (30) days to appeal to the Joint Labour Management
Committee onitems covered by the above paragraphs and such appeal shall be in written form
and containvalidfacts and submissions in contesting salaries, rates, Employer’s classification
and/or valuations. The Joint Labour Management Committee (Article 7.02) will attempt to
resolve all appeals on Classification and valuations within thirty (30) calendar days of
notification.
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ARTICLE 20 - JOB CLASSIFICATION AND RECLASSIFICATION

20.07 - ARBITRATION

If the Joint Labour Management Committee is unable to reach agreement on reclassifications,
wage adjustments, or rates of pay for new positions or classes, these issues shall then be
subjectto the Grievance Procedure. Insuch cases, however, the nominee of the Union and the
nominee of the Employer to the Arbitration Board shall be experienced and qualified in
Municipal Job Evaluation.

20.08 - EXTENSION OF TIMES

Where times are mentioned in this Article, these may be shortened or lengthened by
mutual agreement, in writing, by both parties, prior to the lapsing of the specified time.
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ARTICLE 21 - EMPLOYEE BENEFITS

ARTICLE 21 - EMPLOYEE BENEFITS

NOTE: The Provisions of this Article shall be deemed to be amended as required to be
consistent with the provisions of the Collective Agreement between the Employer and its
other CUPE Local 458 bargaining unit, the Fraser Valley Regional District, withthe exception
of Long Term Disability (L.T.D.) coverage. For clarity, the Parties agree that Employees are
not entitled to any L.T.D. coverage under the terms of this Agreement.

21.01 - PENSION

1) All eligible Employees shall be covered by the provisions contained in the Municipal
Pension Planincludingamendments from the date of their employment. Employeeswho
retire from service with the Employer and who are not eligible for payments from the
Municipal Pension Plan shall be paid five (5) working days for each year of service with
the Employer, as a retirement gratuity at the time of retirement. The rate of pay used
shall be the current rate of pay at the time of retirement.

2) Pursuant to the Municipal Pension Plan’s salary policy, as may be amended from time
to time, the Parties agree to the following:

That overtime paid out in the same period in which it is earned is considered
pensionable salary.

Deferred or banked overtime is only pensionable if taken as paid time off.
21.02 - WELFARE BENEFITS

1) Group Medical Extended Health, Dental and Group Life, Accidental Death and
Dismemberment

a) Each Regular Employee may participate inthe following benefits. The Employer agrees
to provide and pay one hundred percent (100%) of the premiums for same.

i) Medicaland surgical benefits through the Medical Services Plan of B.C. for
Employees and their dependents.

ii) Dental coverage for Employees and their dependents:

Part A-100 percent (100%)
Part B -70 percent (70%)

Part A and Part B - to a combined maximum of $5,000 per insured calendar year)

Part C - 50 percent (50%) to a maximum of $3,000 per insured per lifetime.
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ARTICLE 21 - EMPLOYEE BENEFITS

iii) Eye examinations to a maximum of $200.00 every two (2) years for
Employees and their dependents, as per the terms of the carrier.

iv) Vision Care to a maximum of $1000 every two (2) years for each person
covered.

V) Group insurance coverage on a twenty-four hour basis for the principal
sum of twice the Employee’s regular wage.

vi) Accidental & Serious illness insurance coverage.
vii) Paramedical coverage as follows:

Health Care Practitioners - included Maximums shown are per person per
calendar year. Where certain practitioners are combined below, the fees of
these practitioners are combined for purposes of satisfying the maximum
indicated.

Acupuncturist $100

Chiropractor ** $750

Massage Therapist * $1,000

Naturopath $200

Physiotherapist $1,000
Podiatrist/Chiropodist (includes x-rays) $200
Speech Therapist $100

Psychologists $1,000

Clinical Counsellors $1,250

* Covered at 100% ** One x-ray for a maximum of $25 per calendar year also
covered.

viii) Hospital Indemnity
Hospital Indemnity reimburses Employees if they or their dependents are

hospitalized for five (5) consecutive days or longer, a reimbursement of
$40 a day.

ix) Maintain RX mail delivery program
This is a mail delivery drug program for maintenance drugs only.

x)  Sparrow Virtual Healthcare
Employees and Dependents can call Sparrow for a virtual healthcare visit
and obtain prescriptions.

b) The Employer reserves the right to change insurance carriers during the term of the
Agreement provided that equal or better coverage is obtained.
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ARTICLE 21 - EMPLOYEE BENEFITS

c) Participation is limited to those Employees who meet the age restrictions set by policy
providers.

21.03 - SUPPLEMENTATION OF COMPENSATION AWARD

An Employee prevented from performing the Employee’s regular work with the Employer on
account of an occupational accident that isrecognized by WorkSafeBC as compensable within
the meaning of the Workers’ Compensation Act, and receiving lost time compensation, shall
receive from the Employerthe difference between the amount of such lost time compensation
payable by WorkSafeBC and the Employee’s regular wages.

21.04 - LEGISLATION

If the premium paid by the Employer for any Employee benefit is reduced as a result of any
legislative or other action, the amount of the saving shall be used to increase other benefits
available to the Employee, as may be mutually agreed between the parties, or shall be passed on to
the Employees in the form of increased wage rates or in the form of other benefits.

21.05 - DEATH BENEFITS

Allbenefits earned or accruingfrom the Employee's period of employment with the Employer shall,
in the event of the Employee’s death, be paid either to a stipulated beneficiary or the Employee's
estate.
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ARTICLE 22 - SAFETY AND HEALTH

ARTICLE 22 - SAFETY AND HEALTH

22.01 - SAFE OPERATIONS

1)

2)

The Union and the Employer agree to abide by, comply with, and act in accordance with
the Workers’ Compensation Act R.S.B.C. 1996 Chap. 492 and regulations and
amendments thereto.

The Union and the Employer agree it is their mutual intent to conduct a safe operation.
No Employee shall undertake any work which the Employee deems to be unsafe.

22.02 - OCCUPATIONAL HEALTH AND SAFETY - MUTUAL COOPERATION

In accordance with the Worker: mpensation Act R.S.B.C. 1 hap, 492, The Union and
the Employer shall cooperate in developing and implementing policies and procedures which
will afford a safe working environment for all Employees under the Employee’s Collective
Agreement.

22.03-JOINT HEALTH AND SAFETY COMMITTEE

1)

2)

A Joint Health and Safety Committee shall be established composing of a minimum of
two (2) Members of the bargaining unit and two (2) members of management.

The Joint Health and Safety Committee shall hold meetings at least once each month to
considerissues relatingto the health and safety of the workers. After each meeting, the
committee must prepare a report of the meeting and provide a copy to the Employer
and the Union. The Employer shall retain a copy of all reports as part of the corporate
record and shall ensure that all reports are readily accessible to the joint committee
members, workers of the Employer, officers and other persons authorized by
WorkSafeBC or the Minister responsible.

22.04 - WORKING IN UNSANITARY OR DANGEROUS JOBS - PROVISION OF TOOLS, SAFETY
EQUIPMENT AND PROTECTIVE CLOTHING

1)

2)

The Employer shall provide Employees working in unsanitary or dangerous jobs with all the
necessary tools, safety equipment or protective clothing which are required for the safe
performance of these duties.

An Employee must obtain the Employer’sadvance authorization before purchasing
any tools, safety equipment or protective clothing.

22.05 - INVESTIGATION OF ACCIDENTS

The Joint Health and Safety Committee shall be notifiedimmediately of each reportable
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ARTICLE 22 - SAFETY AND HEALTH

accident or injury. The Committee shall investigate and report as soon as possible on the
nature and causes of the accident or injury.

22.06 - PAY FOR INJURED EMPLOYEES

An Employee who is injured at work in a job-related accident during working hours and who is
required to leave for treatment or is sent home for such injury shall receive payment for the
remainder of the shift at the Employee’s regular rate of pay without deduction from sick leave,
unless a doctor or nurse states that the Employee is fit for further work on that shift.

22.07 - TRANSPORTATION OF ACCIDENT VICTIMS

Transportation to and from the nearest physician or hospital for Employees requiring medical
care as a result of a work-related accident shall be at the expense of the Employer.

22,08 - DISCLOSURE OF INFORMATION

Upon request, the Employer shall provide to the Union the informationit is capable of obtaining
from its suppliers with respect to the biological agents, compounds, substances and by-
products used in the work environment.

22.09 - SAFETY AND HEALTH REPORTS, RECORDS AND DATA

The Employer shall provide the members of the Joint Health and Safety Committee with the details
of every accident, incident or occurrence of an occupational disease that occurred at the work site
in the previous month.
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ARTICLE 23 - TECHNOLOGICAL CHANGE

ARTICLE 23 - TECHNOLOGICAL CHANGE

23.01 - GENERAL PROVISION REGARDING TECHNOLOGICAL CHANGE

Disputes between the Employer and the Union arising in relation to technological change shall
be resolved by arbitration, without stoppage of work.

23.02 - DISPLACEMENT

No regular Employee shall be dismissed by the Employer because of mechanization or
technological changes. An Employee who is displaced from the Employee’s job by virtue of
technological change orimprovements will suffer no reduction in normal earnings and will be
given the opportunity to fill other vacancies according to seniority.

23.03 - TRAINING PROGRAM

In the event that the Employer should introduce new methods or machines which require new
or greater skills than are possessed by Employees under the existing methods of operation,
such Employees shall, at the expense of the Employer, be given a minimum period, not to
exceed one year, during which they may perfect or acquire the skills necessitated by the new
methods of operation. There shall be no change in wage rates during the training period of any
such Employee and no reduction in pay upon being reclassified in the new position.

23.04 - SIGNIFICANT TECHNOLOGICAL CHANGE
Where the Employer introduces, or intends to introduce, a technological change, that:

a) affects the terms and conditions, or security, of employment of a significant
number of Employees to whom the Employee’s Collective Agreement applies; and

b) alters significantly the basis upon which the Collective Agreement was negotiated;

Either party may refer the matter to an Arbitration Board constituted pursuant to Article 9 of the
Collective Agreement.

23.05 - TECHNOLOGICAL CHANGE COMMITTEE REVIEW

When computer or video display equipment is to be installed by the Regional District Board,
discussions with respect to their effect on the working environment shall be discussed at a
Regional District Health and Safety Committee meeting, prior toinstallation of the said
equipment.

If the matter cannot be resolved, either party may refer it to an Arbitration Board pursuant to
Article 9.
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ARTICLE 24 - JOB SECURITY

ARTICLE 24 - JOB SECURITY

The Employer agrees that regular full time Employees shall not be laid off as a result of
contracting out work or services.
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ARTICLE 25 - UNIFORM AND CLOTHING ALLOWANCES

25.01 - CLOTHING EQUIPMENT TO BE PROVIDED

The Employer agrees to provide safety clothing and equipment required by the Workers
Compensation Act R.S.B.C. 1996 Chap. 492. The Employer shall issue protective clothing
where mutually deemed to be required by the Union and the Employer.

25.02 - AQUATICS EMPLOYEE UNIFORM AND CLOTHING ALLOWANCE

Aquatics Employees shall be provided with three (3) T-shirts and two (2) pairs of shorts and
upon proof of need or as a result of job-related reasonable wear and tear, the Employer shall
replace or provide additional clothing.

The Employer may issue alternate clothing items not to exceed the cost of issued shirts and
shorts forthat year should the standard issue not be required by the Employee. It is agreed that
a list of alternate clothing items will be provided to the Employees on an annual basis and that
the Employer will consult with the Union in this regard.

25.03 - MAINTENANCE EMPLOYEES
Maintenance Employees shall be provided with:
1) reimbursement once per calendar year for the purchase of coveralls or appropriate
work pants, or a jacket approved by the Director of Recreation, Culture and Airpark
Services, upon the presentation of receipt of purchase to the Employer, in an amount
up to:

a) $200.00 for Regular Full-Time Maintenance Employees,

b) $200.00 pro-rated for Regular Part-Time Maintenance Employees based
upon their full-time equivalency; and

2) five (5) T-shirts which the Employer will replace upon proof of or as a result of job-
related reasonable wear and tear.

25.04 - UNIFORM AND CLOTHING ALLOWANCES

Recreation staff will be provided with properly fitting uniforms annually or on an as needed
basis if required to be worn by the Employer.
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ARTICLE 26 - GENERAL CONDITIONS

26.01 - PROPER ACCOMMODATION

Proper accommodation shall be provided for Employees in the way of provisions of a
lunchroom and a place to keep their clothes.

26.02 - BULLETIN BOARDS

The Employer shall provide Bulletin Boards which shall be placed so that all Employees will
have accessto them and upon which the Union shall have the right to post notices of meetings
and such other notices as may be of interest to the Employees.

26.03 - EXTENSION OF TIMES

Wherever a stipulated time is mentioned in the Collective Agreement, the said time may be
extended by mutual consent of both parties.

26.04 - INDEMNITY INSURANCE

The Employer shall post, in a prominent position, a meaningful description of the present
indemnity insurance coverage for the Employees to see and understand.

26.05- ATTACHMENTS TO AGREEMENTS

Where parties have mutually agreed, add the following preamble to addendums, appendices,
schedules or other attachments, which have been sighed and dated by the authorized
representatives of the Employer and of the Union stating:

This Letter of Understanding is attached to and forms part of the current Collective Agreement
between the parties.

26.06 — DISCRIMINATION, BULLYING AND HARASSMENT PROHIBITED

All personnel have the right to work without discrimination, bullying and harassment. Any
complaint alleging discrimination, bullying and/or harassment will be handled in accordance with
the Fraser Valley Regional District Board of Director’s Policy and Procedures on Discrimination,
Bullying and Harassment Prevention.
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ARTICLE 27 — TERM OF AGREEMENT

ARTICLE 27 - TERM OF AGREEMENT

27.01 - DURATION
This Agreement shall be for the period from and including January 1, 2025 to and including
December 31,2027, and thereafter subject to the rights of either party to the Agreement, at
any time within four (4) months immediately preceding the date of the expiry of the
Collective Agreement or immediately preceding the last day of December in any year
thereafter, by written notice to require the other party to the Agreement to commence
collective bargaining.

27.02 - CONTINUATION

Should either party give written notice aforesaid, the Collective Agreement shall thereafter
continue in full force and effect until:

1) The Union shall give notice to strike (or until the Union goes on strike); or

2) The Employer shall give notice of lock-out (or the Employer shall lock-out its
Employees); or

3) The parties shall conclude a renewal or revision of the Collective Agreementor enter
into a new Collective Agreement; whichever is the earliest.

FRASER VALLEY REGIONAL DISTRICT

per: 2 i {otof 21 2 =Y =t AL

Patricia Ross Date (YY/MM/DD) (/ Jgnnifer KinnemanDate (YY/MM/DD)
FVRD Board Chair Chief Administrative Officer

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)

Per: /)/W/ ' o605 D 2026-06-04

Candacﬁharp Farnsworth Date (YY/MM/DD) Daniel Arrowsmith Date (YY/MM/DD)
President Unit Chair

sy B2 caree _. 2026-05-28 Linda. Brownfield 2026-05-28
Holly Roscoe Date (YY/MM/DD) Linda Brownfield Date (YY/MM/DD)
Bargaining Committee Bargaining Committee
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EMPLOYEE WAGE SCHEDULE "A"
FRASER VALLEY REGIONAL DISTRICT and CUPELOCAL 458
HOPE AND DISTRICT RECREATION BARGAINING UNIT

Rateseffective January 1, 2025 include a General Wage Increase of 5.75%.
Rateseffective January 1, 2026 incdude a General Wage Increase of 4%.
Rateseffective January 1, 2027 include a General Wage Increase of 3.75%.

Position 2025 2026 2027

Job Rate* | Job Rate* | Job Rate*
Facility Maintenance Coordinator 4245 44.15 45.80
Fitness Specialist-Aquasize 35.39 36.81 38.19
Fitness Specialist 35.39 36.81 38.19
Facility Operator 1 36.55 38.01 3943
Head Guard 33.78 35.13 3644
Recreation Programmer 33.78 35.13 3644
Services Clerk -updated 33.78 35.13 3644
Facility Operator I 32.86 34.17 3545
Senior Lifeguard 29.79 3098 32.14
Swimming Instructor 28.76 2991 31.04
Customer Service Representative II 27.17 28.25 2931
Facility Operator I 25.55 2657 2757
Lifeguard 26.82 27.89 2894
Fitness Attendant 24.13 25.10 26.04
Customer Service Representative I 2499 2599 2696
Recreation Assistant 19.92 20.72 2150
Summer Day Camp Leader 25.15 26.15 27.13
Summer Day Camp Assistant 19.92 20.72 2150

*Rates presented above incude the allowances noted below:

The positions of Lifeguard and Recreation Assistant receive an allowance for swimwear of $0.08 per hour,
included in the wage.

The positions of Facility Maintenance Coordinator , Facility Operator I, Facility Operator Iand Facility
Operator II, receive an allowance to footwear of $0.10 per hour, included in the wage.

The positions of Head Guard, Fitness Specialist-Aquasize, Senior Lifeguard and Swimming Instructor, receive
an allowance for $0.15 per hour, included in the wage.

Last Update: September 22, 2025




This Letter of Understanding is attached to and forms part of the current Collective Agreement between the
parties.
FRASER VALLEY REGIONAL DISTRICT
and
‘ CUPE LOCAL 458
RECREATION, CULTURE AND AIRPARK SERVICES BARGAINING UNIT

LETTER OF UNDERSTANDING #1
{2025-2027 Collective Agreement)

(Brought Forward from 2014-2016 Collective Agreement)

Waiver of Lunch Breaks for Full Time Maintenance Staff

1}  The Employer and the Union agree that notwithstanding the provisions of Article 4.05 and
14.01 (1) (a), full-time Maintenance Employees may choose to not have a lunch break
scheduled into their shifts, instead working an eight hour day with only their two (2) fifteen
minute breaks available to them (hereafter referred to in this Letter of Understanding as the
“lunch break arrangement”) providing one schedule block notice. Any lunch break
arrangement so agreed to shall no longer apply to the full-time Maintenance Employee in the
following circumstances:

a) The Employee chooses to end the lunch break arrangement, or
b) The Employer provided the Employee with thirty {30) calendar days written notice
that the lunch break arrangement shall end.

Employees that wish to exercise this agreement must sign the document below.
Employees that wish to change from this agreement and take unpaid lunch breaks shall, in writing,

request for such a change to their Supervisor and the Unit Chair with a copy to the Local Union
office.

Employee signature: . _ _ Date:

Employee signature: L Date:

Employee signature: ___Date: _ _ -
Employee signature: __ Date:. - _
Employee signature: - ___ _Date:. . _ -

Employee signature: . _  Date:
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FRASER VALLEY REGIONAL DISTRICT

per: . .=~ - Jofolfil_ _Le~rErma— 20/06[ M
Patricia Ross Date (YY/MM/DD) ennifer Kinneman Date (YY/MM/DD)
FVRD Board Chair Chief Administrative Officer

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)

—_

Per: - 86/ 57 11 . ™ . M/ 0)
Candace Tharp Farnsworth Date (YY/MM/DD) Daniel Arrowsiith Date (YY/MM/DD)
President Unit Chair

Qe Qﬁﬁﬁf {f 05128726
Holly Rostoe Date (YY/MM/DD) Linda Brownfield Date (YY/MM/DD)
Bargaining Committee Bargaining Committee
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This Letter of Understanding is attached to and forms part of the current Collective Agreement between
the parties.

FRASER VALLEY REGIONAL DISTRICT

and
CUPE LOCAL 458
RECREATION, CULTURE AND AIRPARK SERVICES BARGAINING UNIT

LETTER OF UNDERSTANDING #2 - HOURS OF FTS E
(2025-2027 Collective Agreement)
(Brought Forward from 2002-2004 Collective Agreement)

The Employer and the Union agree that notwithstanding the provisions of Articles 4 and 14,
alternative shift and work schedules may be established by agreement between the Employer
and the Union for Employees and that a variance under the Employment Standards Act is not
required.

Alternative shift and work schedules shall be for blocks of time equal to one or more appropriate
pay periods and posted at least one pay period in advance.

The alternative schedules shall not result in more than six {6) consecutive days of work, or more
than twelve (12) hours of work per day, or more than eighty (80) hours per pay period without
overtime provisions then applying.

Consultation with affected Employees regarding any proposed alternative schedules shall be
done through the Union or by the Union prior to its implementation.

Any dispute regarding an alternative schedule shall be immediately referred to the Labour
Management Committee in an effort to seek a positive resolution.

FRASER VALLEY REGIONAL DISTRICT

Per: o Qo[ O 1 Eormren—ar 2 /0b/ 1
Patricia Ross Date (YY/MM/DD) Jengifer Kinneman Date (YY/MM/DD)
FVRD Board Chair ~Chief Administrative Officer

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)

Per: / — sl ostn T 2'6’/&5/0_5
Candace Tharp Farnsworth Date (YY/MM/DD) Daniel Arrowsmith Date (YY/MM/DD)
President Unit Chair
Py Qe agos/y o
Holly Rostoe Date (YY/MM/DD) Linda Brownfield Date (YY/MM/DD)
Bargaining Committee Bargaining Committee
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This Letter of Understanding is attached to and forms part of the current Collective Agreement between the

parties.
FRASER VALLEY REGIONAL DISTRICT
and
CUPE LOCAL 458
RECREATION, CULTURE AND AIRPARK SERVICES BARGAINING UNIT
LETTER OF UNDERSTANDING #3 - QVERTIME RATES AND STATUTORY HOLIDAYS
{2025-2027 Collective Agreement) :
(Revised and Brought Forward from 2002-2004 Collective Agreement)
Overtime Rates on Statutory Holidays - Article 14.07(2)

The Employer and the Union agree that notwithstanding the provisions of Article 14.07(2) - the following
exceptions apply:

1)

2)

3)

4)

On the following paid holidays, the parties agree that Employees shall receive time and
one-half plus a day with pay in lieu if such day is their regutar work day for full time
Employees, or (parttime Employees} are scheduled that day at least one week in advance
for, and they work that day.

Regular Employees who work full time shall have the option of not working such days
provided they advise the Employer in writing, at least two (2) weeks in advance and thete is
a part time Employee available to work that day.

During peak season, regular full time Employees shall agree to bank their lieu days to be
taken at a mutually agreed time during non-peak season.

Paid holidays for the purpose of the Employee's Letter of Agreement
are as follows:

New Year's Day Canada Day

Good Friday B.C. Day

Easter Monday Remembrance Day
Queen's Birthday Boxing Day

Family Day; and
Any other general holiday

i} proclaimed by the Provincial Government, or
ii) proclaimed by the Federal Government, provided that the total number of general
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holidays proclaimed by the Federal Government exceeds the total number of
general holidays proclaimed by the Provincial Government at the time that the
new general holiday proclaimed by the Federal Government is added to the
above list of statutory holidays.

FRASER VALLEY REGIONAL DISTRICT

Per: /%ﬂ_ ‘;)(QIQ(C/ I I 29/0“’/”
Patridia Ross Date (YY/MM/DD) ({jwnifer Kinneman Date (YY/MM/DD)
FVRD Bogrd Chair hief Administrative Officer

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)

Per:- - Ao/ % _ e/osos
Candace Tharp Farnsworth Date (YY/MM/DD) Daniel ArrowsrifTth Date (YY/MM/DD)
President Unit Chair

ot ﬁp@ HPWobis 20 fos /o5
Holly Rostoe Date (YY/MM/DD) Linda Brownfield Date (YY/MM/DD)

Bargaining Committee Bargaining Committee
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This Letter of Understanding is attached to and forms part of the current Collective Agreement between the
parties.

FRASER VALLEY REGIONAL DISTRICT
and
CUPE LOCAL 458
RECREATION, CULTURE AND AIRPARK SERVICES BARGAINING UNIT

LETTER OF UNDERSTANDING #4 - SUCCESSORSHIP
{2025-2027 Collective Agreement)

(Brought Forward from 2002-2004 Collective Agreement)

The Employer agrees to consult with the Union within a reasonable period of time in the
event that a third party is prepared to assume responsibly for the administration for
Recreation, Culture and Airpark Services.

FRASER VALLEY REGIONAL DISTRICT

Per: cQ(o!Ob! H_ T e 20 /OB
Patricia Ross Date (YY/MM/DD) . Jehnifer Kinneman Date (YY/MM/DD)
FVRD Board Chair hief Administrative Officer

CANADIAU

ION OF PUBLIC EMPLOYEES, LOCAL 45%ROUP)
O Qerestu ey De/os/0S

Per:
Candace Tharp Farnsworth Date (YY/MM/DD) Daniel Arrowsmith Date (YY/MM/DD)
President Unit Chair
M\;@x& ~ ablas(]] o
Holly Roscoe Date (YY/MM/DD)  Linda Brownfield Date (YY/MM/DD)
Bargaining Committee Bargaining Committee
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LETYER OF UNDERSTANDING # 5 STATUTORY PAY CALCULATION

This Letter of Understanding is attached to and forms part of the current Collective Agreement between the
parties.

FRASER VALLEY REGIONAL DISTRICT

and
CUPE LOCAL 458
(HOPE RECREATION)
LETTER OF UNDERSTANDING # 5 STATUTQRY PAY CALCULATION
{2025-2027 Collective Agreement)

(Brought Forward from 2020-2024 Collective Agreement)

ARTICLE 4.06 (6) Part-Time Employees

The Employer and Union agree to clarify language in Article 4.06 (6) relating to the payment and
calculation formula (pro-rata basis) for statutory holidays for part time Employees. Sincethe
current payment formula which is a pro-rata basis in the collective agreement is less than the
payment formuta in the Employment Standards Act (ESA), the ESA formula will be adopted.

The ESA formula is total regular wages earned in the 30 calendar days before the statutory holiday
divided by the total days worked.

Implementation of the ESA formula will be in effect from the July 1st, 2020, statutory holiday and
onwards and payment to all part time Employees will be calculated based on the ESA formula,
Further, the Employer will pay all current Employees, as ofthe date of the signing of this LOU, the
difference between the two formulas, retroactively to January 1, 2020.

FRASER VALLEY REGIONAL DISTRICT

Patrlmgﬁoss Date (YY/MM/DD) ifer Kmneman Date (YY/MM/
FVRD Board Chair —~Chief Administrative Officer

CANADIAN LINION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)

Per:__ -~ &S/ )bL _ 26/ oS/oS
Cartdace Tharp Farnsworth Date (YY/MM/DD) Daniel Arrowsthith Date (YY/MM/DD)
President Unit Chair
"H%ly Robcoe " Date (YY. MM/LD) " LindaBrownfield ~ Date (YY/MM/DD)

Bargaining Committee Bargaining Committee
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LETTER OF UNDERSTANDING # 6 ARTICLE 14.02

This Letter of Understanding is attached to and forms part of the current Collective Agreement between
the parties.

FRASER VALLEY REGIONAL DISTRICT
and
CUPE LOCAL 458
(HOPE RECREATION)

LE 14.02
(2025-2027 Collective Agreement)
{Brought Forward from 2020-2024 Collective Agreement)

ARTICLE 14.02 Shift Change
The Employer and the Union agree to the following:

If an Employee has had their shift changed within 48 hours’ notice (this applies to
Employees who attend the workplace prior to the original shift) they will receive a minimum
of three (3) hours of overtime. This overtime will be given during the first three hours of their
shift with the remainder of their shift paid as regular time. For clarity, if the original shift was
scheduled from 10:00 a.m. to 3:00 p.m., and with less than 48 hours’ the shift was changed
t0 9:00 a.m. to 4:00 p.m., then overtime will be incurred for the three (3) hours freom 9:00 a.m.
to 12:00 noon and straight time from noon to 4:00 p.m.

FRASER VALLEY REGIONAL DISTRICT

Per: - .~~~ _'i_ JQ‘,CQ‘] i Ko m e 2L Ob/ W
Patricia Ross Date (YY/MM/DD) ( Jepnifer Kinneman Date (YY/MM/DD)
FVRD Board Chair

CANADIAN/NION OF PUBLIC EMPLOYEES, LOCAL 458 (RECREATION GROUP)
Per: - oA & 6/05/05

ief Administrative Officer

Candace Tharp Farnsworth Date (YY/MM/DD) Daniel Arrowsmith Date (YY/MM/DD)
President Unit Chair

AN 2N S %/L. _ o
Holly Roacoe Date (YY/MM/DD) Linda Brownfield Date (YY/MM/DD)
Bargaining Committee Bargaining Committee
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LETTER OF UNDERSTANDING # 6 ARTICLE 14.02

This Letter of Understanding is attached to and forms part of the current Collective Agreement between the
parties.

FRASER VALLEY REGIONAL DISTRICT

and
CUPE LOCAL 458
(HOPE RECREATION)
LETTER OF UNDERSTANDING #7 ~ FACILITY ACCESS

(2025-2027 Collective Agreement)

The Employer and the Union agree that the parties are committed to promoting the heatth and well-
being of all Employees. As part of that commitment:

1) The Employer shall generally provide bargaining unit Employees with personal access to
the Hope Recreation Centre [the facility] at no charge. This benefit is limited to personal
drop-in use only. ltincludes general admission access to drop-in swimming, fithess
classes, Aquafit sessions, the lap pool, leisure pool, hot tub, steam room, sauna, public
skating, cardio room, and weight room. This benefit does not apply to programs,
lessans, services, or classes that require registration; personat training; private facility
rentals; skate sharpening; product sales; or events not sponsored by the Employer.

2) Employees shall enjoy free personal access to the facility during non-working hours.

3) Employees who are on a leave of absence or layoff, with the exception of maternity or
parental leave, are not eligible to utilize free personal access to the facility. Employees
on sick leave may continue to utilize the facility but may be requested doctor’s approval
to be provided to the Employer.

4) Employees with free personal access to the facility may not attend drop-in classes if
their attendance displaces a paying customer.

5) Employees accessing the facility as paying customers shall not be given priority
registration over members of the public, nor shall they be precluded from participating
in recreational programming.

6) Employees accessing free personal use of the facility shall not do so in a manner that
advantages private business or conflicts with program offerings of the facitity or woutd
otherwise be contrary to the Code of Conduct.

7) This Letter of Understanding is valid for the duration of the 2025-2027 Collective
Agreement.
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LETTER OF UNDERSTANDING # 6 ARTICLF 14.02

FRASER VALLEY REGIONAL DISTRICT

Per; T ’;-.. Coe—- L;(c ]Ol(! | e 2D ]Ob/ I
Patricia Ross Date (YY/MM/DD) Jebnifer Kinneman Date (YY/MM/DD)
FVRD Board Chair Chiéf Administrative Officer

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 458 (RE TION GROUP)

Per: " 26/ 087\

Candact-Tharp Famhsworth Date (YY/MM/DD) Daniel Arrows
President Unit Chair

h Date (YY/MM/DD)

%Q&@* - "QS i\ . -
Holly Rostoe Date (YY. /DD) Linda Brownfield Date (YY/MM/DD)

Bargaining Committee Bargaining Committee
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APPENDIX “A”

FRASERVALLEY REGIONAL DISTRICT
AND

CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 458
(RECREATION GROUP)

WorkSafe BC Occupational Health & Safety Regulation Part 3

Rights and Responsibilities

Refusal of Unsafe Work

3.12 Procedure for refusal

(1) A person must not carry out or cause to be carried out any work process or operate or cause to
be operated any tool, appliance or equipment if that person has reasonable cause to believe
that to do so would create an undue hazard to the health and safety of any person.

(2) Aworker who refuses to carry out a work process or operate a tool, appliance or equipment
pursuant to subsection (1) mustimmediately report the circumstances of the unsafe condition
to their supervisor or Employer.

(3) A supervisor or Employer receiving a report made under subsection (2) must immediately
investigate the matter and

(a) ensure that any unsafe condition is remedied without delay, or

(b) ifinthe supervisor’s opinion the report is not valid, must so inform the person who made
the report.

(4) If the procedure under subsection (3) does not resolve the matter and the worker continues
to refuse to carry out the work process or operate the tool, appliance or equipment, the
supervisor or Employer must investigate the matter in the presence of the worker who made
the report and in the presence of

(a) a worker member of the joint committee,
(b) a worker who is selected by a trade union representing the worker, or

(c) if there is no joint committee or the worker is not represented by a trade union, any
other reasonably available worker selected by the worker.

(5) If the investigation under subsection (4) does not resolve the matter and the worker continues
to refuse to carry out the work process or operate the tool, appliance or equipment, both the
supervisor, or the Employer, and the worker must immediately notify an officer, who must
investigate the matter without undue delay and issue whatever orders are deemed necessary.
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