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ARTICLE 1 – PURPOSE 

1.01 This agreement is entered into by the parties in order to provide for orderly collective 
bargaining relations between them. It is the desire of both parties to cooperate in maintaining 
a harmonious relationship. 

ARTICLE 2 – RECOGNITION AND SCOPE 

2.01 The Employer agrees to recognize the Union as the bargaining agent of all employees of 
Community Living Dufferin in the County of Dufferin save and except assistant supervisor, 
persons above the rank of assistant supervisor, office and clerical staff, persons employed 
pursuant to special government grants, programs or projects. 

2.02 Use of Volunteers 

a) Bargaining unit work shall only be performed by bargaining unit members. The use of 
students, volunteers or any other persons not in the bargaining unit to perform 
bargaining unit work is strictly prohibited unless mutually agreed to in writing by the 
parties to this Collective Agreement. This includes managers covering or replacing 
bargaining unit members except in cases of emergency, for training, appointments or 
orientation purposes. 

b) The parties recognize that students are hired for purposes of covering the vacation 
period of May 1st to September 15th. 

c) Where a parent or a representative of a person supported by Community Living 
Dufferin or by the person themself enters into a written or verbal agreement with the 
Employer for the provision of supports or services from the Employer, the Employer 
shall only use bargaining unit members to provide such supports or services. 

d) It is agreed that volunteers, including students, co-op students, parents and others 
who provide assistance to the Employer on a paid or unpaid basis, shall be used only 
to enrich programs or provide other services, and shall not be used if such use affects 
the terms and conditions of employment of a bargaining unit employee, or replaces, 
or is used in lieu of employing a bargaining unit employee. The parties recognize that 
volunteers, students and parents may support people by attending and/or travelling 
with people supported by Community Living Dufferin on vacations, day trips, etc. 

2.03 Work of the Bargaining Unit 

a) In order to provide job security for the members of the bargaining unit, the employer 
agrees that all work or services presently performed, in addition to work hereafter 
assigned to the bargaining unit, shall not be contracted, sub-contracted, transferred, 
leased, assigned, or conveyed in whole or in part, to any other plant, person company 
or non-union employee except as directed by the Ministry of Children, Community and 
Social Services (MCCSS) or cases mutually agreed to between the Union and the 
Employer. 
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b) It is agreed that Community Living Dufferin will not allow either employees or 
contractors of a third party to come into Community Living Dufferin worksites during 
normal hours of operation to complete bargaining unit work with persons supported. 
This understanding would not apply to situations when Community Living Dufferin 
rents out its facilities during periods of time outside normal working hours. However, 
the parties may mutually agree in writing to third party employees in cases wherein 
operational needs have been identified for periods of short duration. 

c) The Employer shall give the union sixty (60) days’ notice in writing in the event the 
Employer and/or Ministry is contemplating or planning permanent reductions and/or 
closure of programs, services, or supports; layoffs; restructuring; or any other initiative 
that would impact the work of the bargaining unit and/or job security of bargaining unit 
members. 

d) The Employer shall meet with the Union within five (5) working days of the written 
notice or as soon as possible thereafter at which time the Employer shall fully disclose 
to the Union any and all plans for reductions and/or closure of programs, services, or 
supports; layoffs; restructuring; or any other initiative that would impact the job security 
of bargaining unit members. 

2.04 a) The word "employee" or "employees" wherever used in this agreement shall mean 
only those employees in the bargaining unit defined above. 

b) The word "full-time employee" when used herein shall mean persons regularly 
employed for more than twenty-five (25) hours per week. 

c) The word "part-time employee" when used herein shall mean persons regularly 
employed for not more than twenty-five (25) hours per week and students employed 
during the school vacation period. 

2.05 Whenever the singular, masculine or feminine is used in this agreement, it shall be considered 
as if the plural, feminine or masculine has been used where the context of the parties so 
require. 

ARTICLE 3 - MANAGEMENT FUNCTIONS 

3.01 The Union acknowledges and recognizes that the management of the Employer's operation 
and direction of the working force are fixed exclusively with the Employer and shall remain 
solely with the Employer except as limited by an express provision of this agreement. Without 
restricting the generality of the foregoing, the Union acknowledges that it is the exclusive 
function of the Employer to: 

a) maintain order, discipline and efficiency; 

b) make and enforce and alter from time-to-time rules and regulations to be observed by 
all employees; 

c) hire, assign duties, transfer, promote, demote, classify, layoff, recall, retire, discharge, 
suspend or otherwise discipline employees, provided that a claim that an employee 
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who has completed their probationary period has been discharged or disciplined 
without just cause or has been dealt with contrary to the provisions of this agreement 
may be the subject of a grievance and dealt with as hereinafter provided; 

d) determine the location and extent of the operations and their designation, 
commencement, expansion, revision, curtailment or discontinuance; to plan, direct, 
control and alter all operations; determine in the interest of efficient operation and 
highest standards of service, the direction of the working force, the services to be 
provided and the methods, procedures and equipment to be used in connection 
therewith; determine the descriptions of the jobs, the hours of work, the work 
assignments and working schedules, the methods of doing the work and the working 
establishment for any service and the standards of performance for all employees; 

e) determine the qualifications of employees, the number of employees required by the 
Employer at any one time; introduce new and improved methods, facilities, equipment; 
control the amount of supervision necessary; to increase or reduce personnel in any 
particular area; generally, solely and exclusively manage its operations. 

3.02 Employer Lobby 

The Employer agrees to lobby the provincial government for adequate funding to ensure that 
accessible quality supports and services provided by community agencies are available to 
individuals with developmental disabilities and their families. A key component of this lobby 
will be for improved wages, benefits, pensions and working conditions for the workers within 
the sector as well as support for a strong community agency infrastructure to ensure equal 
access across the province. 

3.03 Annual Review 

The parties agree to meet annually at Laboure/Management in order to review part-time 
positions that may be converted to full-time. The first review will take place no later than four 
(4) months following ratification of the collective agreement. Information on employees 
working full-time and part-time can be found in Community Living Dufferin's shared files under 
staff information/telephone lists. Upon written request by the Union to the Employer, a list of 
all the employee information will be provided to the bargaining unit within fourteen (14) days 
up to two (2) times per year. The list will include each person's name, job title/classification, 
home mailing address, cell phone number, personal e-mail, worksite, and employment status. 
The CUPE National Representative shall be included in the meetings. 

ARTICLE 4 - HEALTH AND SAFETY 

4.01 General 

a) It is the Employer's responsibility to provide a healthy and safe environment, and it is 
the responsibility of the employees to facilitate the establishment and maintenance of 
a healthy and safe environment. It is the responsibility of the Employer to provide 
mandatory training to all staff in Adult Services in how to recognize the onset of 
aggressive/violent episodes and the procedures for handling such episodes. 
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b) There shall be a health and safety committee, made up of an equal number of 
management and bargaining unit employees, and the committee shall carry out the 
duties prescribed by the occupational health and safety Act and the regulations and 
amendments thereto. 

c) The Employer shall provide the employee with pertinent information relative to the 
potential for experiencing aggression and/or violence within any particular workplace. 
The employee shall be informed of specific instruction on the approach to be taken 
with providing care for the person being supported. 

d) Debriefing and post-traumatic counselling for individuals who have been exposed to 
violence will be made available by qualified outside practitioners as soon as possible 
after the incident. Where an employee requires time off to attend debriefing or post-
traumatic counselling it will be without loss of pay. 

e) Employees may request a transfer because of exposure to violence and shall be 
accommodated, where reasonably possible. 

4.02 Situations of Potential Abuse 

In the event a risk of abuse from a specific person supported by Community Living Dufferin 
arises, the Employer, an elected representative of the Union and the affected employees shall 
work together to develop a plan to protect the safety of the employees. 

4.03 Return to Work 

Employees who are ill or injured are entitled to Union representation when their Return to 
Work Program is being developed and implemented. 

4.04 Refusal to Work Where Health or Safety is in Danger 

a) An employee may refuse to carry out duties if the employee has reason to believe 
such duties are likely to endanger the employee, another worker, an unborn child, a 
person supported by Community Living Dufferin or the public, as defined by the 
occupational health and safety Act. Employees shall enjoy the full protection of the Act 
in all areas relating to discipline, remuneration and seniority. 

b) Upon refusal to work, employees shall promptly report the refusal to the manager who 
shall as soon as practicable investigate the refusal in the presence of the employee 
and worker representative on the health and safety committee. Employees must 
remain at work until the investigation is completed. The parties agree to contact the 
Ministry of Labour upon notice of a work refusal as soon as possible after becoming 
aware of the refusal. 

4.05 Violence in the Workplace 

a) Respectful Workplace 

The Employer and the Union recognize their joint obligation to: 
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Provide and maintain a safe and healthy workplace; 

Support and promote an environment that is respectful and address conflict in 
a professional manner 

Comply with all duties and responsibilities under the Occupational Health and 
Safety Act as may be amended from time to time. 

b) While recognizing the Employer's legal responsibility to ensure that service needs are 
met, the Employer recognizes that the safety of everyone is of primary importance. 
The Joint Health and Safety Committee shall develop and establish effective measures 
and procedures for the Health and Safety of workers in order to reduce the potential 
for violence in the workplace. 

4.06 Definition of Violence 

• The exercise of physical force by a person against another person, in a workplace, 
that causes or could cause physical injury. 

• An attempt to exercise physical force against another person, in a workplace, that 
could cause physical injury to the worker. 

• A statement or behaviour that is reasonable for a person to interpret as a threat to 
exercise physical force against a person, in a workplace, that could cause physical 
injury to the person. 

• Violence also includes incidents of domestic violence entering the workplace, stalking, 
personal harassment, psychological harassment, bullying or any other behaviour that 
abuse, devalues or humiliates. It is understood that incidents of workplace violence, 
as defined in this section, can occur working off-site and/or off-duty. 

4.07 Joint Health and Safety Committee (JHSC) 

a) The Employer and Union agree to maintain a Joint Health and Safety Committee. 
Union representatives to the JHSC shall be bargaining unit members selected by the 
Local Union. 

b) All employees have the right to bring forth in writing to the Health and Safety 
Committee, any situation that threatens their well-being after they have reported the 
incident or incidences to their immediate Manager and have given them seven (7) 
working days to respond. Should the immediate Manager have a conflict of interest 
the employee shall report to the Director of Human Resources or designate 

c) The Union shall select at least one (1) bargaining unit member to act as Health and 
Safety Representative. The Health and Safety Representative shall have all the 
powers and responsibilities entitled to a Health and Safety Representative as 
stipulated under the Act. 

In addition, a Health and Safety Representative shall have the power to: 

i) identify situations that may be a source of danger or hazard to employees; 
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ii) make recommendations to the employer and the workers for the improvement 
of the health and safety of employees; and 

iii) recommend to the employer and the workers the establishment, maintenance 
and monitoring programs, measures and procedures respecting the health or 
safety of employees. 

d) It is agreed that one (1) management and one (1) work representative who are 
members of the JHSC will successfully complete certification training. Committee 
members shall also undertake all training which the JHSC deems appropriate to 
protect workers. Such training of one (1) worker representative will be provided on the 
Employer's time and expense and will be considered as time worked with no loss of 
wages. 

e) A member of a committee is entitled to: 

i) one hour or such longer period of time as the committee determines is 
necessary to prepare for each committee meeting; 

ii) such time as is necessary to attend meetings of the committee; and 

iii) such time as is necessary to carry out the member's duties. 

f) A member of a committee shall be deemed to be at work during the times as set out 
in these clauses and the member's employer shall pay the member for those times at 
the member's regular or premium rate of pay. 

4.08 Wellness Committee 

The parties agree to work toward creating a workplace that allows and encourages employees 
to reach and maintain their optimal level of health and to improve the overall health of the 
organization and the wellbeing of the employees. 

The Wellness Committee shall consist of employees from across the organization but will 
include a CUPE Local 3083 representative elected or appointed from the membership. The 
CUPE Wellness Committee representative will participate in the finalization of the Terms of 
Reference and attend at Committee meetings as well as assist in promoting and educating 
the members in regard to the vision and mandate of the Wellness Committee. The CUPE 
Wellness Committee representative will be paid for time in attendance at the meetings as well 
as travel costs. 

The parties agree that the Wellness Committee shall report as required to the Joint Health 
and Safety Committee. 

4.09 Reporting 

When a worker is severely injured and cannot self-report to the Union, the Union and the 
JHSC will be advised by the Manager or their designate within 24 hours of the Employer 
becoming aware. 
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4.10 Hazard/Risk Assessment 

The Employer shall in consultation with the JHSC assess the hazards/risks of workplace 
violence and harassment that arise from the nature of the workplace, type of work or 
conditions of work. The parties must take into account the circumstances of the workplace 
and circumstances common or similar workplaces. 

Hazard/risk assessments must address the risks and conditions specific to the worker's 
workplace or site. 

Results of the assessment shall be provided in writing to the JHSC. 

Results of the assessment shall be used in developing measures and procedures to control 
identified risks that are likely to expose a worker to physical or psychological injury/trauma. 

Assessment results shall also consider violence and harassment from all sources. 

Further, if the employer becomes aware, that domestic violence that would likely expose a 
worker to physical injury may occur in the workplace, the Employer and a member of the JHSC 
shall take every precaution reasonable in the circumstances for the protection of the worker. 

Reassessments 

The parties further agree to re-assess the hazards of violence and harassment as often as is 
necessary to protect workers. The parties agree that reassessments shall be conducted, but 
not limited, to the following situations. 

i) The workplace moves, or the existing workplace is renovated or reconfigured. 

ii) There are significant changes in the conditions of work. 

iii) There is new information on the risks of workplace violence and/or harassment. 

iv) A violent incident indicates a risk related to the nature of the workplace, type of work, 
or conditions of work that was not identified during an earlier assessment. 

v) It is the responsibility of the employee to advise their Manager or designate of any 
changes outlined in i) to iv) as well as update their Manager or designate on a regular 
basis once a safety plan has been implemented. 

4.11 Provision of Information 

The Employer agrees to provide information, instruction and supervision, related to a risk of 
workplace violence and harassment, about a person with a history of harassing or violent 
behaviour when: 

i) The worker can be expected to encounter the person in the course of their work; and 

ii) The risk of violence is likely to expose a worker to physical or psychological 
injury/trauma. 
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In particular, the employer shall: 

i) advise a worker of the existence of any potential or actual danger to the health or 
safety of the worker of which the supervisor is aware; 

ii) provide a worker with written instructions regarding a person supported as to the 
measures and procedures to be taken for protection of the worker; and 

iii) take every precaution reasonable in the circumstances for the protection of a worker. 

4.12 Training 

The Employer in consultation with the Health and Safety Committee, will review any 
recommendations flowing from the committee and shall develop, establish and provide 
educational programs and all training the JHSC deems appropriate to protect workers. The 
Employer agrees to provide training and information on the prevention of violence and 
harassment to all employees who come into contact with potentially aggressive persons. This 
training will be required initially during the orientation period and updated on an annual basis 
for all employees. Training will be treated as time worked and employees will be paid their 
rate as per the collective agreement. 

4.13 Support and Counselling 

The Employer and the Union recognize that, where preventative measures have failed to 
prevent abusive/violent or traumatic incidents, counselling and support must be available to 
help employees recover from such incidents. This support shall include, but not be limited to, 
debriefing sessions and workplace accommodations, where possible. 

4.14 Compensation 

When an employee in the exercise of their functions suffers damage to their personal 
belongings, the employer will review the situation and make a decision whether or not to fund 
the replacement or repair of item in question. 

4.15 Staffing Levels to Deal with Potential Violence 

The Employer agrees to maintain an adequate number of bargaining unit members to ensure 
a healthy and safe workplace for employees and supported individuals at all times. If a person 
supported is displaying violent behaviour, the Employer will ensure a safety plan is developed 
and implemented. 

4.16 Reporting 

The Committee and the Union shall be provided a copy of the annual WSIB incident summary 
which will then be posted in the workplace. 
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4.17 Inclement Weather 

The Employer recognizes the right of employees to cancel or re-schedule any activity(ies) that 
require use of CLD vehicles when there are issues with inclement weather. 

4.18 Court 

Any time spent in criminal court representing the Employer and/or as a result of being called 
upon to act as a witness related to the Employer's workplace will be considered time worked. 

4.19 The Right to Psychological Safety 

The Employer and the Union recognize the need to improve the work environment by 
protecting the mental health of all workplace parties. Psychologically healthy and safe 
workplaces can be achieved by mitigating psychosocial hazards. Any employee identifying a 
hazard to themselves or others in the workplace should report them to the JHSC and/or the 
Wellness Committee(s). 

Any employee identifying a hazard to themselves or others in the workplace should report any 
incident to their manager or Human Resources as well as the Health and Safety Committee 
union representative. 

ARTICLE 5 - NO DISCRIMINATION 

5.01 The Employer and the Union agree that there will be no intimidation, discrimination, 
interference, restraint, restriction or coercion exercised or practiced by either of them or their 
representatives or members because of any employee's membership or non-membership in 
the Union. 

5.02 The Union agrees that there will be no Union activity or solicitation for membership on the 
Employer's premises, except as provided for in this agreement. 

ARTICLE 6 - MERGERS AND AMALGAMATIONS 

6.01 In the event the Employer merges or amalgamates in whole or in part with any other body, the 
Employer shall make its best efforts to protect employees' seniority rights, service-related 
benefits and all terms and condition of employment, including wage rates. 

ARTICLE 7 - NO STRIKES OR LOCKOUTS 

7.01 In view of the orderly procedure for settling grievances, the Employer agrees that there will be 
no lockout of employees during the term of the agreement, and the Union agrees that there 
will be no strike, slowdown, sit-down, nor picketing of any kind or form whatsoever, or any 
other action which will interfere with the Employer's operations. If any such action takes place, 
the Union agrees to instruct the employees to carry out the provisions of this agreement and 
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return to work and perform their regular duties. The words strike and lockout shall have the 
meaning given to them in the Labour Relations Act of Ontario as amended from time to time. 

ARTICLE 8-UNION DUES AND UNION LEAVE 

8.01 As a condition of employment all unionized employees must pay dues. The Employer will 
deduct from each pay period, an amount equal to Union dues as authorized in writing by the 
Union and remit the same to the National Secretary Treasurer at CUPE, by the fifteenth (15th) 
day of the next month following deduction along with a list of the names and classification of 
employees (which will be provided to the Union as well) from whose pay the deductions 
have been made. The amount of Union dues paid by each employee shall be included on the 
T-4 slips annually. The Local agrees to advise the Employer and CUPE National in writing 
within fourteen (14) days after the members amend the per capita dues rate as may be 
required from time to time. 

8.02 The Union agrees to keep the Employer harmless and indemnified from any claims against it 
by an employee or any other party which arises out of any deduction under this Article. 

8.03 The Employer may, in its discretion, grant a leave of absence without pay to employees (either 
full-time or regular part-time and who have completed their probationary period), up to a 
maximum of 300 hours per calendar year, for Union business and training, provided that: 

a) such leave does not unduly interfere with the operational requirements of the 
Employer, and 

b) the Union gives fourteen (14) working days notice of such leave to the Employer. 

c) no additional premium or overtime costs shall result for the Employer. 

8.04 The Employer will pay for the attendance of Union officers at grievance hearings, 
labour/management meetings, and up to ten (10) days of negotiations. The Employer will also 
pay employees to act on the occupational health and safety committee, the joint job evaluation 
committee and any other committee as agreed upon between the Employer and the Union. 

8.05 The Union shall pay for the attendance of Union officers at arbitration, and Union sponsored 
training courses. 

8.06 All time utilized by Union Officers will be paid by the Employer through the current time entry 
system and completed using Form #ADP 3.10 Request for Time Off for Union Business and 
CUPE will reimburse Community Living Dufferin for all hours entered and paid. 
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ARTICLE 9 - UNION REPRESENTATION 

9.01 The Employer acknowledges the right of the Union to appoint or select from amongst full-time 
and regularly scheduled part-time employees, who have completed their probationary period, 
a total of three (3) Stewards. 

9.02 The Union recognizes and agrees that the Stewards have their regular duties to perform in 
connection with their employment and that only such time as is necessary will be taken by the 
Stewards during working hours in order to assist an employee in presenting their grievance 
to the designated representative of the Employer in accordance with the grievance procedure. 
In accordance with this understanding, the Employer agrees to compensate the Steward at 
their regular straight time hourly rate for time lost from their regular working hours when 
servicing grievances hereunder provided the Steward shall first obtain the permission of their 
immediate Manager before absenting themselves from their duties. Such permission shall not 
be unreasonably withheld. Prior to returning to work, the Steward must report to their 
immediate manager. 

9.03 The Employer agrees to recognize a negotiating committee composed of up to four (4) 
employees who have completed their probationary period to represent both the full-time and 
part-time employees whose function shall be to negotiate renewals of this agreement as 
provided for in Article 28. At least one (1) of the above employees on the negotiating 
committee shall be a full-time employee. The union will endeavour to have one (1) part-time 
employee as part of the union committee. The Employer agrees to compensate the members 
of the negotiating committee for time lost from regular working hours while meeting with the 
Employer, or the equivalent of one (1) days' pay if they are not scheduled to work, to negotiate 
renewals of this Collective Agreement on the same basis as provided for in Article 9.02 above 
until either party requests the Minister of Labour to appoint a Conciliation Officer. For the 
purposes of this Article, a full time member will be excused from work for the full shift and part 
time staff member will be provided one (1) days' pay equal to eight (8) hours. 

9.04 The Union must notify the Employer in writing of the names of the stewards and the names of 
the executive committee and members of all recognized committees and the respective 
effective dates of their appointment before the Employer is obligated to recognize the same. 
It is understood that the president of the Union or designate and the executive director or 
designate are automatically members of all recognized committees in addition to those 
representatives specified. 

9.05 The Employer and the Union shall each name up to four (4) representatives to the 
labour/management committee which shall meet no less than twice per calendar year at times 
mutually agreed upon by the parties. If four (4) employees are appointed or selected by the 
Union. The union will endeavour to have one (1) part-time member as part of the union 
committee. The purpose of the meetings will be to discuss matters of mutual concern. It is 
understood that an individual matter which could be processed through the grievance and 
arbitration procedures provided in this agreement shall not be discussed at these meetings. 
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9.06 The Union may request the presence of a representative from C.U.P.E. to assist in matters 
dealt with in this agreement as may the Employer request the presence of a consultant. When 
the presence of the C.U.P.E. representative is requested, the executive director shall be 
notified prior to the visit. 

9.07 All correspondence between the parties shall pass between the Local Union President and 
Recording Secretary or designate and the Executive Director or designate. 

9.08 The Union shall meet with new employees for a maximum of fifteen (15) minutes following the 
Employer's orientation in order to supply a collective agreement and review terms and 
conditions therein. Union staff attending this meeting shall not lose any paid time to attend to 
such duties. 

9.10 In cases wherein an employee has been criminally charged arising from their completion of 
their duties with the Agency, the Employer agrees to meet with the Union after the case has 
been settled in order to discuss the employee's legal costs. 

Any union representation during the investigation/proceedings must be approved by 
management if it involves time lost from work. This time lost from work will be at the expense 
of the union. 

ARTICLE 10 - GRIEVANCE PROCEDURE 

10.01 a) A grievance shall be defined as a difference between the parties relating to the 
interpretation, application, administration, or alleged violation of the Collective 
Agreement. 

b) Policy Grievance Procedure 

A policy grievance is defined as a grievance arising directly between the Employer and 
the Union of a matter which could not have been raised by an individual or group of 
employees and which concerns the interpretation, application, administration or 
alleged violation of this Agreement. It is understood that the provisions of this section 
may not be used with respect to a complaint or grievance directly affecting an 
employee or employees and the regular grievance process shall not be bypassed. It 
is agreed that a policy grievance shall be originated under Step II and the time limits 
set out in Step II shall appropriately apply. 

c) The grievance procedure as hereinafter set forth shall serve and constitute the sole 
and exclusive means to be utilized by the griever for the prompt disposition and final 
settlement arising in respect of the interpretation or alleged violation of this agreement 
and the specifically designated grievance procedure shall be followed. 

10.02 It is understood that an employee has no grievance until they have first given their immediate 
manager an opportunity to adjust their complaint. If an employee has a complaint, the 
employee will clearly indicate to their immediate manager what their complaint is and shall 
discuss it with their immediate manager within seven (7) working days after the Union and or 
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employee ought to have reasonably known about the circumstances giving rise to the 
complaint have originated or occurred. The Employee shall have the assistance of their 
steward if they so wish provided that this shall not prevent an employee from discussing any 
personal matter with their immediate manager. Failing settlement, it shall then be taken up as 
a grievance within five (5) working days following advice of the immediate manager's decision 
in the following manner and sequence: 

Step I 

The employee shall submit a written grievance signed by them to their immediate manager or 
director of the applicable service where appropriate. The employee may be accompanied by 
their steward if they so wish. The nature of the grievance, the remedy sought and the sections 
of the agreement which are alleged to have been violated shall be set out in the grievance on 
the prescribed form. The immediate manager shall deliver their decision in writing within five 
(5) working days following the day on which the grievance was presented to them. A copy of 
both the grievance and the response shall be forwarded to the Union. Failing settlement, then: 

Step II 

Within five (5) working days following the decision under Step I, the employee shall submit 
the written grievance to the executive director or designate. The executive director will meet 
with the griever and the steward to review the grievance. The executive director may have 
such counsel and assistance as she may desire at this meeting as may the Union request the 
presence of the Union staff representative. Failing settlement, the decision of the executive 
director or designate shall be delivered in writing within seven (7) working days from the date 
on which the grievance meeting was convened. A copy of both the grievance and the response 
shall be forwarded the Union. 

10.03 Failing settlement, under the foregoing procedure, of any grievance between the parties 
arising from the interpretation, application, administration or alleged violation of this 
agreement, including any question as to whether the grievance is arbitrable, the grievance 
may be submitted to arbitration as hereinafter provided. If no written notification for arbitration 
is received with ten (10) working days from the date of the decision under Step II above is 
given, the grievance shall be deemed to have been settled. 

10.04 It is agreed that a grievance arising directly between the Employer and the Union shall be 
originated under Step II above within five (5) working days after the circumstance giving rise 
to the grievance have originated or occurred and the time limit set out with respect to that Step 
shall appropriately apply. However, it is understood that the provisions of this article may not 
be used with respect to a complaint or grievance directly affecting an employee or employees 
and that the regular grievance procedure shall not be bypassed. 

10.05 All written agreements reached under the grievance and arbitration procedures between the 
representative of the Employer and the representative for the Union shall be final and binding 
upon the Employer, the Union and the employees. All time limits referred to in the grievance 
and arbitration procedure shall be mandatory and failure to comply with any time limits shall 
be deemed abandonment of the grievance or denial of the grievance as the case may be. The 
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parties may agree to waive or extend any of the time limits established in the grievance 
procedure. However, any such agreement shall be in writing and acknowledged by the parties. 

10.06 For the purpose of this agreement, working days shall not include Saturdays, Sundays and 
paid holidays. 

ARTICLE 11 - DISCIPLINE, SUSPENSION AND DISCHARGE 

11.01 In the event an employee is called to a meeting at which a verbal, written, suspension or 
discharge discipline may be implemented, such employee shall have the right to have an 
Executive Officer(s) present. A minimum of twenty-four (24) hours' notice shall be given to the 
Union that includes the meeting location, time, and the name of the employee involved when 
possible. Any discipline issued may start at Step 2 of the Grievance procedure outlined 
in Article 10 with the agreement of the Union and the Employer. The union will be present 
at all meetings with the employer including investigation, disciplinary, and accommodation 
meetings. A copy of the outcome will be forwarded to the Union President 

11.02 a) Any disciplinary letter of reprimand, suspension or other disciplinary sanction shall be 
removed from the record after a period of eighteen (18) months. The parties have 
agreed that any coaching and/or counselling will not be removed from employees' 
personnel files. 

b) The record of discipline for a serious occurrence, as defined by the Ministry, will be 
deemed to be removed from an employee's record after twenty-four (24) months for 
the purposes of further discipline by the agency. 

c) The Ministry can investigate any serious occurrence at any time; therefore, disciplinary 
action related to a serious occurrence may not be physically removed from an 
employee's file. 

11.03 The Union will receive a copy of any termination letters. The letter will be forwarded to the 
Union President within forty-eight hours of the termination letter being delivered. 

ARTICLE 12 - MEDIATION AND ARBITRATION 

12.01 Mediation 

The parties agree that it is their intent to resolve grievances without recourse to arbitration 
wherever possible. Therefore, notwithstanding the current provisions dealing with referral to 
arbitration, the parties may, upon mutual agreement, engage the services of a Mediator in an 
effort to resolve the grievance(s) and may extend the time limits for the request for arbitration. 
The parties will share the fees and expenses, if any, of the Mediator. A request to utilize the 
services of a Mediator must be submitted by either party within fourteen (14) days of the Step 
3 decision. Nothing shall preclude the parties from agreeing to mediate a grievance at any 
time once the grievance procedure has been completed. Mediation may be attended by 
representatives of the Union and the Employer. It is understood that the grievor(s) are also 
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entitled to be present at mediation. The Employer agrees to pay lost wages and benefits for 
up to one (1) representative from the Union for time spent during regular working hours in 
mediation where they otherwise would have been regularly scheduled to work. Any 
concessions, discussions, or offers to settle the grievance, which occur during mediation, are 
without prejudice to each party's position at arbitration. Grievances not resolved at mediation 
may be forwarded to arbitration in accordance with Article number 12.02. 

12.02 Arbitration - Grievance(s), including grievances relating to discipline, suspension and 
discharge may be settled under the grievance and arbitration procedures by: 

a) confirming the Employer's action in discharging the employee; 

b) reinstating the employee with full compensation; 

c) by any other arrangement which is just in the opinion of the parties or the arbitrator. 

12.03 It is agreed by the parties hereto that any difference of opinion relating to the interpretation, 
application or administration of this Agreement which cannot be settled after exhausting the 
Grievance Procedure shall be settled by arbitration. A Notice of Intent to Arbitrate shall be 
forwarded to the Executive Director or designate within ten (10) working days and such notice 
shall contain the name of proposed arbitrators. The parties agree to mutually select an 
arbitrator, and should the parties fail to select an arbitrator, the parties shall request the Office 
of Arbitration, Ontario Ministry of Labour, to make the appropriate appointment. 

12.04 Each of the parties hereto may mutually agree to use the selected arbitrator as a mediator. 

12.05 Single Arbitrator 

Within fourteen (14) days, the party receiving the written notice shall advise the other party 
whether it agrees on a single arbitrator if such has been requested. If it agrees to a single 
arbitrator and the parties cannot agree on the arbitrator within fourteen (14) days of receipt of 
such notice, the Minister of Labour for the Province of Ontario shall be requested to appoint 
an arbitrator. 

12.06 No person may be appointed as arbitrator who has been involved in attempt to negotiate to 
settle the grievance, except where agreed by the parties. 

12.07 The time Limits in both the grievance, Mediation and Arbitration procedure may be extended 
by consent of both parties. 

12.08 It is agreed and understood that an Arbitrator shall have no authority to alter, modify, or annul 
any part of this Agreement or to make any decision inconsistent with the provisions of this 
Agreement. 

12.09 Each of the parties hereto shall jointly bear the fees and expenses of the arbitrator/mediator. 
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ARTICLE 13 - SENIORITY 

13.01 a) Seniority, as referred to in this agreement, shall mean the length of continuous service 
in the bargaining unit as either a full-time employee or part-time employee computed 
from an employee's most recent date of hire as a full-time employee or part-time 
employee and shall include service with the Employer prior to the date of certification 
of the Union by the Ontario Labour Relations Board. 

i) There will be one seniority list for both full-time and part-time employees. 

ii) In the event of the same date of hire, the greater seniority will be determined 
alphabetically by surname. 

iii) In the event of a lay-off, full-time employees can only displace full-time 
employees, and part-time employees can only displace part-time employees. 

b) A full-time employee shall be considered on probation and shall not be subject to the 
seniority provisions of this agreement, nor shall their name be placed on the seniority 
list until after such time as she has completed six (6) months continuous employment 
with the Employer in a full-time position in the bargaining unit since their most recent 
date of hiring as a full-time employee. After completion of their probationary period, 
such employee's seniority date shall be from their most recent date of hire in the 
bargaining unit as a full-time employee. 

c) A part-time employee shall be considered on probation and shall not be subject to the 
seniority provisions of this agreement, nor shall their name be placed on the seniority 
list until after such time as she has completed a minimum of nine hundred and sixty 
(960) hours. After completion of their probationary period, such employee's seniority 
date shall be from their most recent date of hire in the bargaining unit as a part-time 
employee. 

d) All new employees who are on probation shall have no seniority rights. 
Notwithstanding any provision to the contrary or that provides otherwise in the 
Agreement, the Employer shall have the right, in its sole discretion, to terminate the 
employment of any probationary employee without just cause at any time during the 
probationary period. Probationary employees whose employment is terminated by the 
Employer in accordance with the foregoing sentence shall not have any recourse to 
the grievance procedure under this Agreement except with respect to: 

i) allegations of violations of the Ontario Human Rights Code in connection with 
the Employer's decision to terminate the employment of any probationary 
employee without just cause in which case the onus shall be on the Union and 
the grievor(s) to prove any such allegation(s); and 

ii) accrued and outstanding monetary amounts owed by the Employer to the 
probationary employee(s) through the last day of their employment during the 
probationary period. 

e) A regularly scheduled part-time employee who is successful in posting into a full-time 
position in their classification shall be given a trial period of up to five hundred and 
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twenty (520) hours. A regularly scheduled part-time employee who is successful in 
posting into a full-time position in a different classification shall be given a trial period 
of up to one thousand and forty (1040) hours. A relief employee, who has completed 
their probationary period, and who is successful in posting into a regularly scheduled 
part-time position or a full-time position shall be given a trial period of up to one 
thousand and forty (1040) hours. An employee who is successful in posting to an 
upgraded position shall be given a trial period of up to one thousand and forty (1040) 
hours. 

At any time during the trial period if either the Employer or the employee determines 
that the employee does not have the skills or ability to perform the job or cannot meet 
the requirements of the job, the employee shall be returned to either their former job 
or job similar to their former job at the Employer's option. 

f) Persons employed pursuant to special government grants, programs or projects, who 
are awarded by the Employer a posted position covered under the terms of the 
Collective Agreement, immediately upon expiry of the special government grant, 
program or project shall have a maximum of one thousand and forty (1040) hours 
credited to them for the sole and only purpose of computing probationary service in 
the full or part-time position they are awarded. 

13.02 Seniority shall be lost, and an employee shall be deemed to have quit their employment with 
the Employer if they: 

a) resign their employment in writing; 

b) are discharged and not reinstated through the grievance and arbitration procedure; 

c) fail to report to work within seven (7) days after issuance of notice of recall by 
registered mail to their last address on record with the Employer; 

d) are laid off for a period in excess of twelve (12) months; 

e) fail to report to work upon the expiration of any leave of absence granted to them 
without a satisfactory reason; 

f) utilize a leave of absence for a purpose other than that for which it was granted; 

g) retire; 

h) are absent for three (3) consecutive working days, unless they provide a satisfactory 
reason. 

13.03 It shall be the responsibility of the employee to keep the Employer informed of their current 
address. If an employee fails to do this, the Employer will not be responsible for a failure of a 
notice to reach an employee. 

13.04 The seniority list shall be updated and posted each January at which time a copy shall be sent 
to the Union. 
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ARTICLE 14 - JOB POSTINGS 

14.01 a) When regularly scheduled full-time and part-time and relief job vacancies occur 
inclusive of any leaves of absence which may be known to be over three (3) months 
in duration, the Employer will post a notice with respect to such job on the bulletin 
boards as set out in Article 16.01 as well as the Community Living Dufferin staff and 
program emails for seven (7) calendar days. The parties agree that there will be no 
transfers on vacancies. 

Such notice shall stipulate the title, qualifications, location, rate of pay of the position 
concerned, and the position summary as set out in the job description. 

For job vacancies of three (3) months or less, the temporary vacancy will be offered 
via email as an expression of interest and the vacancy will be filled from those 
employees who respond to the expression of interest and based on operational needs 
of Community Living Dufferin. 

Employees currently working within a temporary vacancy may elect to apply for a new 
temporary vacancy should they be in the last three (3) months of completion within 
that current temporary assignment. 

b) Employees may mutually agree to exchange positions within their classification 
provided they receive approval from the Employer. It is the responsibility of employees 
to locate a mutual agreement to exchange positions. 

c) Job Qualifications 

Should job qualifications be amended by the Ministry or other government regulations, 
bargaining unit members will be given the opportunity to upgrade their qualifications 
in order to maintain their current position and any other position with the same 
qualifications for the purposes of job posting. Timelines for this upgrading to be 
discussed with the bargaining unit member at the time. 

d) Only interested employees who meet the minimum academic qualifications set out in 
the posting may apply. Such applications must be submitted in writing within the seven 
(7) working days posting period. 

e) It is understood the Employer may fill the permanent job vacancy on a temporary basis 
not to exceed three (3) months. This may be extended by an additional three (3) 
months by mutual written agreement between the Union and the Employer. In every 
such instance, the Employer shall notify the Union of its intentions. 

f) Temporary Position Qualifications 

When an employee accepts a position on a temporary basis without having the 
required qualifications for the position, it is understood by both management and Union 
that if a permanent position subsequently became available in the same or higher 
category, the employee would not be considered fully qualified for the position. It is 
further understood that the employee would not be successful in applying for the 

18 



Community Living Dufferin and CUPE Local 3083 Expiry: March 31, 2027 

position until they attained the required educational component. This issue will not 
become the subject of a grievance. 

g) The Employer will select from the applicants in accordance with the terms and 
conditions as set out in Article 14.02 

14.02 Provided the employee has the skills, qualifications and ability to perform the work, seniority 
shall be the directing factor when decisions are made with regard to promotions and transfers 
within the bargaining unit. 

14.03 Notwithstanding Article 14.02, if no written applications are received on last day of posting, or 
if none of the applicants have the required skills, qualifications and ability to relate to the 
people being supported, the Employer may fill the vacancy from other sources. Any vacancy 
resulting from filling of a posting from another internal source shall be a posting as per Article 
14.01 f). 

14.04 If an employee is successful in obtaining a regularly scheduled full-time or regularly scheduled 
part-time vacancy hereunder, the Employer need not consider such employee for any further 
vacancy for a period of six (6) months from the date of their selection for a job under this 
article. 

14.05 No employee shall be transferred to a position outside the bargaining unit without their 
consent. 

14.06 No outside applicant for any vacancy within the bargaining unit shall be considered until all 
qualified bargaining unit applicants excluding members covered under Article 14.04 have 
received full consideration for the vacancy under Article 14.02. 

ARTICLE 15 - LAYOFF, RECALL, AND REDUCTION IN HOURS 

15.01 a) In the event of a permanent reduction of the work force or a permanent reduction of 
hours which is defined as employees whose weekly scheduled hours is reduced by 
twenty percent (20%) or more for more than two (2) weeks, the Employer agrees to 
provide no less than two (2) months’ notice of such reduction to affected employees. 
The Employer agrees to lay off employees in reverse order of seniority as set out on 
the seniority list provided that in the opinion of the Employer, which opinion shall not 
be made in a manner that is arbitrary, discriminatory or in bad faith, employees who 
remain or displace other employees on the basis of seniority are willing and have the 
skills, qualifications and ability to relate to the people being supported to do the work 
which is available. 

b) Employees as defined in (a) above and who are in receipt of a permanent lay off notice 
may choose to displace an employee of less seniority or may elect to accept the lay 
off or accept a relief position. The process will be as follows: 
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i) Employees will indicate, in writing, within three (3) working days that they are 
accepting the lay off or that they wish to displace a position 

ii) The Employer will determine and advise the employee of the least senior 
employee to be displaced within their employment status (full- time to full-time, 
part-time to part-time) by classification within a service, first e.g., full-time 
Direct Support Professional Lead to full-time Direct Support Professional 
Lead. 

iii) If there are no positions available within the employee's classification and 
employment status, the employee may elect to displace the least senior in the 
next lower paid classification. The employee may opt to be recalled to the next 
available position in the category in which they were laid off from for a period 
of twelve (12) months from their date of notice. The Employer will determine 
and advise the employee of the least senior employee to be displaced in the 
next lower classification, e.g., full-time Direct Support Professional Lead to 
full-time Direct Support Professional or begin the displacement process in 
another service if no positions are identified. 

iv) If there are no positions available in order for an employee to displace, they 
may elect to be placed on the relief list. Employees shall be offered 
reinstatement to their former classification within twelve (12) months from the 
displacement should the position become available. 

c) In the event of a temporary loss of shift or temporary reduction of hours by more than 
twenty percent (20%) and for less than two (2) weeks an employee may elect to 
replace those hours by displacing the least senior employee or accept the loss of shift 
or hours. The following process will apply: 

i) The Employer will attempt to give at least seventy-two (72) hours’ notice of the 
cancelled shift or reduction in hours. 

ii) The employee must request in writing to their manager, that they wish to 
replace the lost shift or hours within ten (10) hours of their notice of 
cancellation. 

Employees will displace the least senior employee in their employment status 
(full-time to full-time, part-time to part-time) by position first or lower provided 
they have the qualifications, skill and ability and are orientated to the site. 

iv) Such employee may accept the hours as designated by the Employer to be 
worked as replacement hours. 

v) The rate of pay for the replaced hours shall be at the rate of pay for the position 
in which the hours are worked. 

15.02 When recalling employees after a layoff, those last to be laid off as set out on the seniority list 
will be the first to be recalled provided that, in the opinion of the Employer, which opinion shall 
not be made in a manner that is arbitrary, discriminatory or in bad faith, the employee(s) to be 
recalled is willing and has the skills, qualifications and ability to relate to the people being 
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supported to do the work to which they are assigned. An employee who is recalled within 
twelve (12) months of the date of layoff will be credited with the seniority they have 
accumulated to the date of layoff. 

15.03 New employees shall not be hired until those on layoff have been given the opportunity for 
recall to their former position. An employee may refuse recall until their former position 
becomes available provided that they have not lost their seniority and has not been deemed 
to have quit their employment pursuant to Article 13.02. It is further agreed when an employee 
refuses recall to other than their former position, the Employer may hire a new employee to 
fill the position for which the recall opportunity was available and thereafter such position shall 
not be available to employees exercising recall rights unless the position again becomes 
vacant. 

15.04 No external agency staff will be utilized while there are any regular employees on layoff unless 
the employee(s) have refused the work. 

15.05 Grievances concerning layoffs and recalls shall be initiated at Step No. 2 of the Grievance 
Procedure. 

ARTICLE 16 - BULLETIN BOARDS 

16.01 The Employer shall provide one (1) bulletin board located at the Main Office for the 
convenience of the Union in posting notices regarding regular meetings and educational 
seminars. In work locations where a bulletin board is not provided, notices of union activity 
may be placed in the daybook. All such notices must be signed by the proper officer of the 
Union and submitted to the Employer for approval in writing before being posted or placed in 
the daybook, such approval shall not be unreasonably withheld. In keeping up with technology 
changes, the Employer will allow space on their electronic bulletin board system to act as an 
electronic bulletin board for the Union to use. 

ARTICLE 17 - GENERAL 

17.01 An employee may request the examination of their personnel file annually and it shall be 
shown to the employee at a time mutually agreed upon by the Employer and the employee 
and in the presence of a person designated by the Employer. 

17.02 The cost of providing copies of this agreement will be shared equally between the Union and 
the Employer. 

17.03 The Employer, in its discretion, agrees to endeavour to give two (2) weeks' notice to full-time 
employees and regularly scheduled part-time employees who are transferred by the Employer 
to a totally new supported person(s) caseload. 
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17.04 Job Evaluation Program 

This will confirm the agreement between the parties with respect to the establishment 
of the CUPE Joint Evaluation Program. 

The Joint Job Evaluation Committee will review the evaluation of all positions currently 
recognized in the CUPE Collective Agreement between the parties. 

It is recognized that no individual will experience a wage reduction as a result of job 
evaluation, however they may be red-circled and not eligible for all or a portion of future 
economic adjustments until their wages and evaluation results are aligned, subject to 
the terms of reference. 

The parties agree that the Joint Job Evaluation Committee will continue to meet to 
review or evaluate all bargaining unit jobs. 

ARTICLE 18 - HOURS OF WORK AND SHIFT PREMIUMS 

18.01 It is hereby expressly understood and agreed that the provisions of this Article are for the 
purpose of computing overtime and shall not be construed to be a guarantee of or limitation 
upon the hours of work to be done per day or per week or otherwise, nor as a guarantee of 
working schedules. 

18.02 a) Full-time Employees in the Options Programs 

The regularly assigned hours shall not exceed eighty (80) hours in a two (2) week 
period. The Employer shall attempt as much as practicable to base this period on eight 
(8) hours per day between the hours of 7:00 a.m. and 7:00 p.m. from Monday to Friday 
inclusive. 

Should a special circumstance arise, and the Employer and full-time employee 
mutually agree, the eight (8) hour time period may be extended but is not to exceed 
eighty (80) hours in a two (2) week period. Split shifts shall not be scheduled. 

It is agreed and understood that only when full-time employees are required to remain 
on the premises of the Employer during the one-half hour meal period shall such full-
time employee be paid for the meal period and they shall be required to perform such 
duties as are necessary during the meal period. 

b) All Regularly Scheduled Part-time Employees in Options 

The regular work week shall be five (5) days from Monday to Friday inclusive. The 
regular assigned hours of work shall not exceed fifty (50) averaged over a two-week 
period. Where the shift exceeds five (5) hours regularly scheduled part-time 
employees shall receive one half (1/2) hour meal period during which such regularly 
scheduled party time employees must remain on the premises of the Employer and 
shall be required to perform such duties as necessary during meal periods. 
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c) Full-time Employees in Residential Program 

The regularly assigned hours shall not exceed eighty (80) in a two (2) week period. 
The Employer shall attempt as much as practicable to base this period on eight (8) 
hours per day, forty (40) hours per week. This shall include a paid meal period of one-
half (1/2) hour. It is understood that full- time employees in twenty-four (24) hour support 
homes must remain on the premises of the Employer during the paid one-half(1/2) hour 
meal period and shall be required to perform such duties as are necessary during such 
meal period. 

All employees currently scheduled Monday to Friday only will be given a minimum of 
three (3) months’ notice if any schedule change includes weekend shifts. This 
excludes any Direct Support Professional Lead with a current schedule of 1 in 6 
scheduled weekend shift. 

d) -All Regularly Scheduled Part-time Employees in the Residential Program 

The regularly assigned hours shall not exceed fifty (50) in a two (2) week period. 
Where the shift exceeds five (5) hours they shall receive a paid one- half (1/2) hour 
meal period during which such regularly scheduled part-time employees must remain 
on the premises of the Employer and shall be required to perform such duties as are 
necessary during meal periods. 

e) Full-time Employees Weekends and Asleep Nights in the Residential Program 

It is agreed that Article 18 and Article 19.03 do not apply to weekend and Direct 
Support Professional nights (asleep shift). The hours of work for these classifications 
are set out in Appendix "B" attached hereto and forming part of this agreement. 

f) Full-time Employees Awake Nights in the Residential Program 

The regular assigned hours shall not exceed eighty (80) in a two (2) week period. Such 
full-time employees shall not be required to work more than ten (10) hours per shift. 

g) Regularly Scheduled Part-time Employees Awake Nights in the Residential Program 

The regularly assigned hours shall not exceed fifty (50) hours in a two (2) week period. 

h) Regularly Scheduled Part-time Employees in Employment Plus 

The regular hours of work shall not exceed fifty (50) hours in a two (2) week period. 

i) Relief 

Relief workers shall be required to work as required by the Employer. Relief workers 
must adhere to the expectations regarding their hours as listed in their job description. 

18.03 Scheduling 

a) Work schedules for employees will be posted seven (7) days in advance. The 
Employer shall endeavour to provide employees with twenty-four (24) hours’ notice of 
any change in the work schedule. The work schedules for group homes cover a four 
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(4) week period and will be posted at the houses two (2) weeks before the end of the 
current schedule for all regularly scheduled part-time and full-time employees. 

b) In the event that an employee is scheduled to work and such employee reports for 
work and no work is available, the employee shall be given three (3) hours work, or 
may upon the employee's request, take leave without pay, after speaking with a 
manager. When in doubt as to who will stay for the shift, it will be up to the manager 
to decide. 

c) Employees recognize the need to work additional hours and agree to cooperate with 
the Employer in the performance of the same. In order to ensure continuity of service 
in emergency situations, it is agreed and understood that employees shall remain at 
work beyond the conclusion of their regular shift until they are relieved by another 
employee. 

d) Full-time employees may work up to eighty (80) hours in a bi-weekly pay period and 
may work as many hours in any given week as long as they do not work over eighty 
(80) hours in the bi-weekly period before overtime provisions apply. 

Overtime provisions will apply after eighty (80) hours in a bi-weekly pay period. 
Overtime shifts will be offered as per the current process. 

The parties have mutually agreed to and approved daily and weekly hours above and 
beyond the provisions as set out in the Employment Standards Act. 

e) Part-time and relief employees may work up to eighty (80) hours in a two (2) week pay 
period. It is the employee's responsibility to keep track of any hours and notify a 
supervisor/manager if they will be going into overtime before booking that shift. 

Up to twelve-hour shifts may be scheduled for all part-time employees. 

18.04 a) The Employer will offer additional hours of work in another home/area that are 
available to employees who are qualified and available to do the work and can do 
hours without taking split shifts providing those employees do not exceed the 
maximum hours for part or full-time employees as set out in the Collective Agreement. 
Employees may refuse the additional hours. 

b) Notwithstanding Articles 18, 19 and Appendix "A" of the Collective Agreement, the 
parties agree that full-time and regularly scheduled part- time employees may be 
requested to work on a relief basis, hours in excess of their regularly assigned hours 
of work provided: 

i) the total scheduled and relief hours for such employees shall not exceed eighty 
(80) hours in a two (2) week period. 

ii) That the Employer follows, in all but extenuating circumstances, the following 
sequence outlining the manner in which staff are called in (called in may refer 
to a phone call, a text, an email or any other electronic method that the 
employer uses to communicate regularly with staff): 
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a. Permanent full-time and permanent part-time employees in their 
house/program at their regular rate 

b. Relief employees. 

c. Full-time and permanent part-time employees from other 
homes/programs. 

d. Full-time, permanent part-time, and relief at overtime rate. 

iii.) Summer students, employed from May 1st to September 15th, will be offered 
all of the available vacation hours to a maximum of eighty (80) hours each in a 
two (2) week period, before the procedure outline in (iii) above becomes 
applicable. 

iv) Students may be recalled during the period of December 15th to January 2nd 
to cover paid holidays and vacation requests. 

*** All Employees will be paid their regular rate of pay for all shifts worked. 

18.05 Shift Premiums 

Full-time and Part-time Direct Support Professionals II, Ill and IV, full-time Direct Support 
Professional Nights (Awake and full-time Direct Support Professional Nights (Asleep Shift) 
shall receive a shift premium of forty cents ($0.40) Shift premium shall be paid for all regularly 
scheduled hours worked when the majority of hours of the shift are between 4:00 pm and 6:00 
am. Monday to Friday inclusive and for all hours worked on Saturday and Sunday. This shift 
premium is an add-on only and shall not be included for the purpose of any premium, benefit, 
vacation or overtime pay under this agreement. 

Effective April 1, 2025 

ARTICLE 19 - OVERTIME 

19.01 Employees recognize the need for overtime and agree to cooperate with the Employer in the 
performance of the same. In order to ensure continuity of service in emergency situations, it 
is agreed and understood that employees shall remain at work beyond the conclusion of their 
regular shift until they are relieved by another employee. 

19.02 It is agreed that there will be no duplication of premiums under this agreement nor pyramiding 
of overtime. Employees must be physically at work over 44 hours in a week or 80 hours in a 
pay period to qualify for overtime. Use of sick/personal time, vacation days, leaves of absence, 
lieu days for stats, bereavement etc., are not considered in the overtime calculation because 
employees are not physically at work. 

Employees who work additional hours on a statutory holiday will receive only time and a half 
for all hours worked. However, if an employee then physically works more than 44 hours in a 
week or 80 hours in a pay period not including the stat holiday hours, they will then qualify for 
overtime. 

25 



Community Living Dufferin and CUPE Local 3083 Expiry: March 31, 2027 

19.03 Except as noted in Article 19.04, if any employee is authorized to work and does work in 
excess of eighty (80) hours averaged over a two (2) week period they will be compensated by 
either of the following at the option of the Employer: 

a) Lieu time off at the rate of one and one-half (1 1/2) times the time so worked, (such lieu 
time for full-time employees or regularly scheduled part-time employees to be taken 
within sixty (60) days of the overtime worked unless the Employer and the full-time 
employee or regularly scheduled part-time employee mutually agree in writing to 
extend such time limit); or 

b) Payment of an overtime premium at the rate of one and one-half (11/2) times the 
employee's regular straight time hourly rate of pay for time so worked. 

19.04 Where the Employer accepts a full-time employee or regularly scheduled part- time 
employee's proposal to accompany someone supported by Community Living Dufferin on an 
overnight holiday or a vacation such full-time or regularly scheduled part-time employee shall 
be compensated at this regular straight time hourly rate on the following basis: 

a) Full-time and part-time employees shall be compensated for a total of sixteen (16) 
hours in each twenty-four (24) hour period. 

Clarity Note: a workers regularly scheduled hours are counted towards physical working hours 
as it relates to overtime. 

b) A full-time or regularly scheduled part-time employee may, at their discretion, waive 
the payment made by someone supported by CLD to accompany them on an overnight 
holiday or vacation. Such waiver shall be made by the employee in writing prior to 
accepting such an assignment. 

ARTICLE 20- PAID HOLIDAYS 

20.01 For the purposes of this agreement the following days will be recognized as paid holidays for 
full-time employees and regularly scheduled part-time employees: 

New Years Day 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day  

Civic Holiday 
Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

20.02 

In addition to the holidays specified above, full-time employees shall be entitled to one (1) 
floating holiday during each calendar year upon the completion of their probationary period. 
This additional floating holiday shall not be a premium day and in selecting the date for the 
observation of the floating holiday, consideration will be given to the wishes of the full-time 
employee but failing mutual agreement, the Employer's decision will govern. 

a) A full-time employee who is required to work on a holiday shall be paid at one and one-

 

half (11/2) times their regular hourly rate for all hours worked and in addition the 
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Employer shall grant another working day for the holiday. which shall be mutually 
agreed upon by the employee and their manager and the day so substituted shall be 
deemed to be the paid holiday. 

b) Part-time employees will be paid as per the Employment Standards Act. 

c) Twelve-hour shifts will be paid as per the Employment Standards Act. 

d) Weekend workers are recognized as an eight (8) hour shift for paid holidays in lieu. 

e) Generally, employees qualify for paid holidays unless they fail, without reasonable 
cause, to work: 

Their entire regularly scheduled shift before or after the paid holiday; or 

Their entire shift on the paid holiday if they agreed or were required to work 
that day. 

20.03 Where a holiday falls on a full-time employee or regularly scheduled part-time employee's day 
off or during such employee's vacation period the Employer shall grant another working day 
for the holiday which shall be mutually agreed upon by such employee and their manager and 
the day designated shall be deemed to be the holiday provided such employee qualifies in 
accordance with the conditions as set out in Article 20.02 above. Any employee may be paid 
their regular straight time hourly rate for the holiday instead of receiving another working day 
off. Part-time employees shall be paid as per the Employment Standards Act. 

20.04 When a full-time employee or regularly scheduled part-time employee is required to work on 
a holiday and does not work, the entitlement set out in Article 20.02 above shall not apply. 

20.05 For the purpose of the application of this Article scheduled shifts in which the majority of hours 
fall on a holiday shall be deemed to be worked on a holiday. 

20.06 A working day substituted for the holiday by the Employer for full-time employees or regularly 
scheduled part-time employees pursuant to Article 20.02 or 20.03 shall be taken within sixty 
(60) days of the recognized paid holiday unless the Employer and the full-time or regularly 
scheduled part-time employee mutually agrees in writing to extend such time limit. 

ARTICLE 21 - VACATIONS 

Full-time Employees 

21.01 For the purpose of calculating vacation and eligibility for vacation, the vacation year shall be 
from January 1st to the following December 31st; and the following vacation provisions shall 
apply to full-time employees: 

Full-time Vacation Entitlement 

Up to 5 years 15 days 
5 to 15 years 20 days 
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One (1) additional day per year for each completed year after 15 years of service 
to a maximum of five (5) additional days. 

21.02 a) Vacation time must be taken within eighteen months of the beginning of the vacation 
year in which it is accrued. 

b) Notwithstanding Article 21.02 a), full-time employees who have completed more than 
five (5) years of continuous service as of December 31st, may carry over a maximum 
of ten (10) days’ vacation to the next vacation year. Such ten (10) day vacation carry 
over must be used in the vacation year next following. 

21.03 A full-time employee must indicate their vacation preference on a vacation request form and 
submit the form to their manager by February 15th. The Employer shall finalize the vacation 
schedule and shall post a list by February 28th/29th. The Employer shall endeavour to grant 
chosen vacations. It is recognized that the final decision concerning the scheduling of 
vacations resides with the Employer. Should more than one full-time employee desire the 
same vacation time, such vacation time shall be granted according to seniority and subject to 
operational requirements of the Employer. Full-time employees shall not be granted more than 
three (3) consecutive weeks’ vacation at any one time except as authorized by the Employer. 

21.04 A full-time employee who voluntarily leaves the employ of the Employer for any reason shall 
be entitled to receive any unpaid vacation pay which is accrued to their date of separation 
unless they leave without giving two (2) weeks' notice of termination in which case they shall 
only be entitled to vacation pay in accordance with the provisions of the Employment 
Standards Act. 

Regularly Scheduled Part-time Employees 

21.05 For the purpose of calculating vacation and eligibility for vacation, the vacation year shall be 
from January 1st  to the following December 31st  and the following vacation provisions shall 
apply to regularly scheduled part-time employees: 

a) Regularly scheduled part-time employees shall be entitled to vacation without pay 
based on the length of continuous service as of December 31st, of the vacation year 
in question as follows: 

i) Such employees who have completed one (1) year of continuous service as of 
December 31st, but less than five (5) years of continuous service shall receive 
vacation pay equal to four percent (4%) of their wages. 

ii) Such employees who have completed more than five (5) years of continuous 
service, but less than 15 years of service, as of December 31st, shall receive 
vacation pay equal to six percent (6%) of their wages. 

iii) One (1) additional day per year for each completed year after 15 years of 
service to a maximum of five (5) additional days. The parties agree that the 
vacation percentage increase will not be applied until the fifth day maximum 
has been reached. 
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iv) Vacation time must be taken within eighteen months of the beginning of the 
vacation year in which it is accrued. 

v) Notwithstanding Article 21.05 iv), regularly scheduled part-time employees 
who have completed more than five (5) years of continuous service as of 
December 31st, may carry over a maximum of ten (10) days’ vacation to the 
next vacation year. Such ten (10) day vacation carry over must be used in the 
following vacation year. 

b) A regularly scheduled part-time employee must submit their preference for vacation to 
their manager by February 15th. It is recognized that the final decision concerning the 
scheduling of vacations resides with the Employer. Should more than one regularly 
scheduled part-time employee desire the same dates, such time shall be granted 
according to seniority. 

c) Vacation pay for regularly scheduled part-time employees shall be added to every pay 
at the appropriate rate. Employees will be advised that they may set up direct transfer 
to ensure banking of vacation pay. A regularly scheduled part-time employee who 
voluntarily leaves the employ of the Employer for any reason shall be entitled to 
receive vacation pay in accordance with the provisions of the Employment Standards 
Act. 

21.06 a) Relief Employees 

Relief workers shall be granted vacation pay in accordance with the requirements 
relating thereto and as defined in the Employment Standards Act. 

b) Upon completion of twenty (20) years of service, Relief Employees will receive six (6) 
percent vacation pay to be paid on the first full pay after twenty (20) years. 

ARTICLE 22 - SICK LEAVE AND PERSONAL TIME OFF 

22.01 Full-time Employees 

Pay for sick leave is for the sole and only purpose of protecting the full-time employee when 
they are ill and unable to work or for personal time off work and will be granted on the following 
basis: 

a) Full-time employees who have completed their probationary period shall accrue 0.92 
of a day for each month of active work to a maximum of eleven (11) days of sick leave 
each year to take when ill. A maximum of four (4) of such eleven (11) days credit may 
be taken as personal non-premium days off work. 

NOTE: Such paid personal time off work (personal day) cannot be taken in conjunction with 
or as an extension to a full-time employee's vacation time. 

b) Probationary full-time employees shall also accrue 0.92 of a day for each month of 
active work which may only be used for sick leave purposes during the probationary 
period. Upon completion of their probationary period, such full-time employees shall 
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be able to use a maximum of four (4) days as personal non-premium days off work for 
the remainder of the calendar year. 

c) A full-time employee will be advanced eleven (11) sick days at the beginning of each 
calendar year against their yearly accrual. Any or all of this time may be used 
immediately for sick leave and for personal leave purposes. Should the employee 
leave active work for any reason referenced in Article 22.01 prior to accruing sufficient 
sick benefits to cover sick time used in advance of accrual, the employee shall have 
the amount of sick leave time owing to the Employer deducted from their final pay 
cheque. 

NOTE: Employees shall use all sick/personal days before accessing any sick bank 
entitlement. 

d) Employees off on WSIB continue to accrue sick benefits. 

Employees off on maternity leave, parental leave, long-term disability, E.I. sick leave, 
or any unpaid leave of absence shall not accrue sick benefits. 

e) A full-time employee upon returning to work from sick leave may be requested to 
present proof of sickness and fitness to return to work in the form of medical 
documentation from a duly qualified medical doctor. 

f) Full-time employees shall not be entitled to sick leave for sickness or accident 
compensable by the Workers' Compensation Board. 

g) Any full-time employee absenting himself/herself on account of illness must notify the 
Employer on the first day of illness and each succeeding day of illness before the time 
they would normally report for work. Failure to give adequate notice may result in loss 
of sick leave benefits. In cases where the full-time employee knows in advance that 
they will be absent or will be absent for an extended period, they shall notify the 
Employer, and the daily notification requirement will be waived. 

h) Full-time employees shall, when advance notice is available, give as much advance 
notice as is possible to the Employer of their intention to use a personal day. 

22.02 Credits allocated to full-time employees under this Article 22.01 shall not be cumulative from 
year to year. An employee shall be paid an amount equal to fifty percent (50%) of unused 
credits to a maximum of four and one half (4.5) days as of December 31st of the calendar 
year. Full-time employees may bank up to a total of eighty (80) hours of sick leave entitlement 
to carry over with 50% payout of balance. 

22.03 Regularly Scheduled Part-time Employees 

Pay for sick leave is for the sole and only purpose of protecting the regularly scheduled part-
time employee when they are ill and unable to work or for personal time off work and will be 
granted on the following basis: 

a) Sick leave will be allowed for sickness for such employees on the basis of one (1) hour 
sick leave for each twenty (20) regularly scheduled hours worked per pay. 
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b) Part-time staff do not receive long-term disability benefits. As such the employee may 
accumulate unused sick time to a maximum of three hundred (300) hours to be used 
in a case of prolonged illness. On a regular basis, part-time staff should not exceed 
six shifts due to personal time/illness per calendar year. All unused sick leave may be 
accumulated to the credit of such employee to a maximum of three hundred (300) 
hours in total at any one time. Employees will be eligible to use four (4) shifts per 
year as personal time, which will deduct from their sick credits. 

c) Once these credits are earned, they may be used when sickness renders such 
employee unable to perform assigned duties. Such credits shall be used on the basis 
of a maximum of twelve (12) hours per day or a maximum of twenty-five (25) hours 
per week depending upon the regularly scheduled hours of the employee. Sick leave 
credits used will be deducted from the total credits accumulated. 

d) Such employees upon returning to work from sick leave may be requested to present 
proof of sickness and fitness to return to work in the form of medical documentation 
from a duly qualified medical doctor. 

e) The employer will advise the President of the Union or their designate when an 
employee files a WSIB claim within three (3) working days or when the employer 
becomes aware of the claim. 

f) Such employee absenting himself/herself on account of illness must notify the 
Employer on the first day of illness and each succeeding day of illness before the time 
they would normally report for work. Failure to give adequate notice may result in loss 
of sick leave benefits. In cases where the employee knows they will be absent for an 
extended period they shall so notify the Employer, and the daily notification 
requirement will be waived. 

g) Following one (1) year of service, a regularly scheduled part-time employee can use 
a maximum of four (4) of the employee's regular shifts per calendar year may be used 
from the employee's sick bank credits, as personal time off work. Such personal time 
off work cannot be taken in conjunction with or as an extension to an employee's 
vacation time. 

h) Upon completion of the probationary period or trial period as set out in 13.01 e), part-
time employees upon acceptance of a full-time position will carry over up to forty (40) 
hours into their full-time sick bank from their part-time bank. All other accumulated sick 
hours will not be carried over or paid out. 

22.04 Relief employees will be provided with ten (10) days of personal emergency leave per 
calendar year, only if and as prescribed by the Employment Standards Act, 2000 as amended. 

ARTICLE 23 - BEREAVEMENT LEAVE 

23.01 a) In the event of the death of a full-time employee's or regularly scheduled part-time 
employee's parent, spouse, common-law spouse, sister, brother, brother-in-law, sister-
in-law, child, mother-in-law, father-in-law, grandparent or grandchild, the Employer 
agrees to grant: 
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i) the full-time employee a leave of absence of three (3) consecutive calendar 
days to be started within four (4) calendar days immediately following the death 
and further agrees to compensate the bereaved full- time employee for time 
lost from work to a maximum of three (3) days’ pay at their regular straight time 
hourly rate. 

ii) the regularly scheduled part-time employee a leave of absence of three (3) 
consecutive calendar days to be started within four (4) calendar days 
immediately following the death at their regular straight time hourly rate for 
hours regularly scheduled. 

b) In the event of death of the employee's spouse, or their above-mentioned relatives the 
Employer agrees to grant: 

i) the full-time employee a leave of absence of three (3) consecutive calendar 
days to be started within four (4) calendar days immediately following the death 
and further agrees to compensate the bereaved full- time employee for time 
lost from work to a maximum of three (3) days’ pay at their regular straight time 
hourly rate. 

ii) the regularly scheduled part-time employee a leave of absence of three (3) 
consecutive calendar days to be started within four (4) calendar days 
immediately following the death at their regular straight time hourly rate. 

c) Where the internment, cremation or memorial takes place at a date later than three (3) 
days from the date of death, the employee will be entitled to take one day of their 
bereavement leave at the appropriate time in order to attend the internment, 
cremation, or memorial, within the same calendar year. Should the internment, 
cremation, or memorial take place in the subsequent calendar year, the Employer shall 
approve at least one day from the employee's bank of sick time for personal leave for 
the purpose of the employee attending such an internment, cremation, or memorial. 

d) Definition of Parent 

In this Article "parent" is to be interpreted broadly and includes stepparents and same-
sex parents. 

To ensure the cultural background and diversity, employees may request to observe 
an alternative start date for the entitlements outlined in this article. All requests need 
to be made at the time of the death and will be approved on a case-by-case basis. 
Such request will not be unreasonably denied. 

23.02 a) In the event of the death of a full-time employee's or regularly scheduled part-time 
employee's aunt, uncle, niece or nephew, the Employer agrees to grant a leave of 
absence for lost time from work of one (1) day or one (1) shift respectively, at the 
employee's regular straight time hourly rate. 

b) In the event of the death of a full-time employee's spouse's or regularly scheduled 
part-time employee's spouse's aunt, uncle, niece or nephew, the Employer agrees to 
grant a leave of absence for lost time from work of one (1) day or one (1) shift 
respectively, at the employee's regular straight time hourly rate. 
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c) Employees will be entitled to only one such leave per year as per a) or b) above. 

23.03 If the employee requires additional time, they may use whatever time they have available to 
them. Unpaid compassionate leave is available upon request. 

23.04 A full-time employee or a regularly scheduled part-time employee will not be eligible to receive 
payment under the terms of this Article for any period in which they are receiving payments in 
the form of disability or sick leave benefits or Workers' Compensation benefits. 

ARTICLE 24-LEAVE OF ABSENCE 

24.01 The Employer may, in its discretion, grant a leave of absence with or without pay to a full-time 
employee or a regularly scheduled part-time employee for legitimate personal reasons. 
Whenever possible requests for a leave of absence shall be submitted in writing to the 
employee's immediate manager at least thirty (30) days in advance of the leave. 

The Employer may, in its discretion, grant a leave of absence with or without pay to a full-time 
employee or a regularly scheduled part-time employee and wherein the leave of absence is 
not subject to the provisions of this Agreement. The Employee shall have the option to pay 
union dues and continue to accrue seniority. The parties may extend the assignment upon 
review after completion of one year. 

24.02 The following leaves of absence shall be granted in accordance with the requirements of the 
Employment Standards Act of Ontario, including, but not limited to: 

Pregnancy Parental 
Personal Emergency Compassionate Care 
Family Care Giver Family Medical 
Critically Ill Child Care Organ Donor 
Crime Related Child Death or Disappearance 
Sick Family Responsibility 
Bereavement Declared Emergency 
Critical Illness Domestic or Sexual Violence 

24.03 A full-time employee or regularly scheduled part-time employee who is required to serve as a 
juror or Crown witness, in a court of law, shall be paid at their regular straight time hourly rate 
for the lost time from their regularly scheduled hours of work. This payment shall only be made 
provided the full-time employee or regularly scheduled part-time employee notifies their 
manager immediately upon notification that they will be required to serve as a juror, presents 
proof of service and promptly pays to the Employer the amount received for such service. 
Such amount shall include all monies received for such service up to the full-time employee 
or regularly scheduled part-time employee's regular straight time hourly rate for all time lost 
from their regularly scheduled hours of work. 
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Such employee must report for work on their regularly scheduled days of work when they are 
excused as a juror or Crown witness. Further, if the time required for jury duty or Crown 
witness on any one day is four (4) hours or less, the employee must report for work. 

24.04 a) Full-time employees who are absent from work on an unpaid leave shall not continue 
to earn vacation during the period of absence and anniversary dates shall be adjusted. 
In addition, the Employer shall not be required to contribute to the payment of the 
employee benefits provided under this Collective Agreement. Full-time employees 
desirous of maintaining this protection must arrange payment of premiums for all 
employee benefits under this agreement and pay the applicable premiums prior to the 
commencement of such absence from work. 

b) i) Seniority shall be retained and accumulated when a full-time employee is 
absent from work under the following circumstances: 

a. When on WSIB benefits that do not exceed one (1) year; 
b. When absent due to illness or non-compensable injury for a period of 

up to seventeen (17) weeks; 
c. When on vacation leave; 
d. When on pregnancy/parental leave; 
e. When on a paid leave of absence granted under this agreement. 

ii) Seniority shall be retained (seniority is frozen to date) but not accumulated 
when a full-time employee is absent from work under the following 
circumstances: 

a. When commencing long-term disability leave up to two (2) years. 

When a full-time employee is on leave under Article 24.04 b) i) or ii) above, the 
Employer shall continue its premium contribution for employee benefits as set 
out in Article 25.01 provided the employee continues the premium contribution 
for long-term disability insurance. 

iv) When a full-time employee is on leave under Article 24.04 b) ii) above the 
Employer shall discontinue its premium contribution for employee benefits after 
twenty-four (24) months as set out in Article 25.01. 

24.05 Part-time employees who are absent from work for any continuous period of thirty (30) 
calendar days or more, shall have their anniversary dates adjusted accordingly, provided that 
seniority shall continue to accrue, and anniversary dates shall not be adjusted during periods 
of statutory unpaid leave of absence as required pursuant to the Employment Standards Act, 
2000 only. 

24.06 The Employer, in its discretion, may grant permission to full-time employees or regularly 
scheduled part-time employees to attend educational courses required and/or approved by it 
on the following basis: 
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a) Such employees must submit a written application to the Employer at least ten (10) 
working days prior to the commencement of the course specifying the commencement 
date, the nature of the course, the days of the week and hours during which the course 
is to be conducted, and the duration of the course, and 

b) Such employees shall only be permitted to apply for one (1) educational course per 
fiscal year if such educational course is conducted during the employee's regular 
working hours, and 

c) i) Such full-time employees who have been granted permission to attend an 
education course shall not be compensated for time lost from work to attend 
such course, except that such full-time employees shall be required to utilize, 
in the following descending order, any 

a. Lieu time accumulated under Article 19.03 
b. Occasional days off under Article 22.01 

for all time lost from work while attending the course. In the event that time lost 
from work while attending the course exceeds a full-time employee's 
accumulation in a. and b. above, the full-time employee shall be granted a 
leave of absence without pay or may request vacation leave, and 

ii) Such regularly scheduled part-time employees who have been granted 
permission to attend an educational course shall not be compensated for time 
lost from work to attend such course, except that such regularly scheduled part-
time employees shall be required to utilize lieu time accumulated under Article 
19.03 for all time lost from work while attending the course. In the event that 
time lost from work while attending the course exceeds such regularly 
scheduled part-time employee's accumulation, such regularly scheduled part-
time employee shall be granted a leave of absence without pay or may request 
vacation leave, and 

d) The Employer, in its discretion, may determine and limit the number of full- time 
employees and regularly scheduled part-time employees who, at any one time, shall 
be permitted to attend education courses during regular working hours. 

24.07 The Employer may grant to any employee a leave of absence without pay, or allow for a shift 
exchange, in order to facilitate the employee's attendance at any approved course provided 
by the Employer (on its own in conjunction with any external educational institution) provided 
that such course is related to the employee's duties with the Employer. 

ARTICLE 25 - EMPLOYEE BENEFITS 

25.01 a) Each full-time employee shall Join the group life, long-term disability insurance, 
currently in effect in accordance with the regulations and conditions of the policies 
providing such plans. 
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b) The Employer shall continue its existing premium contribution for coverage for the 
plans set out in Article 25.01 a) except as otherwise provided by this Collective 
Agreement. 

c) Eligibility for payment of benefits out of the plans enumerated above shall be subject 
to the terms of the policies providing such benefits. 

d) Employees employed for more than 50 hours biweekly are entitled to the 
benefits outlined in this agreement. 

Employer will pay 100% of the premiums for dental (currently 80% to 100%) one 
month following ratification. 

The Employer agrees to maintain benefit provisions at current levels. 

25.02 The Employer shall, except as otherwise provided by this Collective Agreement, continue its 
existing contributions for the extended health care benefit and dental plan and vision plan 
currently in effect in accordance with the regulations and conditions of the policies providing 
such plans. Eligibility for payment of benefits out of such plans shall be subject to the terms 
of the policies providing such benefits. 

25.03 The Employer shall discontinue its contribution under Article 25 for persons who are laid off. 

25.04 Pregnancy and parental leave will be administered as per the Employment Standards Act as 
amended from time to time. 

25.05 a) Permanent part-time employees who have been working actively in a part-time 
position for 960 hours or twelve (12) months, whichever comes first shall be paid 
five percent (5%) of their wages in lieu of benefits on every pay cheque. 

b) Part-time employees who accept a full-time contract will continue all part- time accruals 
as per their Collective Agreements for the duration of the contract. 

If an employee remains on a contract in excess of twelve (12) months, such part-time 
employees shall, commencing the thirteenth (13th) month of the contract be eligible to 
participate in the extended health care plan, including drug, dental and vision plan and 
all waiting periods will be waived. 

The above applies to internal applicants only whose contract status remains the same 
beyond the twelve (12) month period. 

25.06 The Employer and the Union agree to the implementation of the Multi-Sector Pension Plan for 
all eligible employees effective October 1, 2005. It is expressly understood that the Employer 
shall not have any obligations to fund any benefits or liabilities to employees regarding the 
pension plan arising prior to October 1, 2005. 

In this Article, the terms used shall have the meanings as described: 

a) "Plan" means Multi-Sector Pension Plan. 
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"Applicable wages" means the basic straight time wages for all hours worked and in 
addition: 

i) The straight time component of hours worked on a holiday; 
ii) Holiday pay, for the hours not worked; 
iii) Vacation pay 
iv) Sick pay paid directly by the Employer (but not short-term indemnity payments 

paid by an insurer) which results in the employee receiving full payments for 
hours missed due to illness. Applicable wages include any sick pay which an 
employee is permitted to receive in cash despite not having been absent from 
the workplace who have completed nine hundred and sixty (960) hours of 
service. 

All other payments, premiums, allowances and similar payments are excluded. 

"Eligible employee" means permanent full-time and permanent part-time employees 
in the bargaining unit who have completed their probationary period. 

b) Each eligible employee covered by this Collective Agreement shall contribute for each 
pay period an amount equal to three and a half percent (3.5%) of applicable wages to 
the plan. The Employer shall contribute on behalf of each eligible employee for each 
pay period, an amount equal to three and a half percent (3.5%) and effective April 1, 
2020, of applicable wages to the plan. 

c) The employee and Employer contributions shall be remitted to the plan by the 
Employer within thirty (30) days after the end of the calendar month in which the pay 
period ends for which the contributions are attributable. 

d) The Union acknowledges and agrees that other than making its contributions to the 
plan as set out in this Article, the Employer shall not be obligated to contribute towards 
the cost of benefits provided by the plan or be responsible for providing any such 
benefits. 

The Union and the Employer acknowledge and agree that under current pension 
legislation, and/or regulations, the Employer has no requirement to fund any deficit in 
the plan but is required to contribute only that amount as required by the Collective 
Agreement in force between the parties. 

It is understood and agreed by the Employer and the Union that should the current 
pension legislation or regulations be changed so that the Employer's obligation to 
contribute to the plan exceeds the amount specified in the Collective Agreement then 
in force, the parties will negotiate a method to relieve the Employer of this increased 
obligation to the extent that any such obligations exceed those which the Employer 
would have if the plan were a defined contribution plan. 

e) The Employer agrees to provide to the administrator of the plan, on a timely basis, all 
information required pursuant to the Pension Benefits Act, R.S.O. 1990, Ch. P-8, as 
amended, and Income Tax Act (Canada) which the administrator may reasonably 
require in order to properly record and process pension contributions and pension 
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benefits. If maintained by the Employer in electronically readable form, it shall be 
provided in such form to the plan if the administrator so requests. 

For further specificity, the items required for each eligible employee by Article e) of the 
agreement include: 

i) To Be Provided Once Only at Plan Commencement 
Date of hire 
Date of birth 
Date of first contribution 
Seniority list to include hours from date of hire to Employer's fund entry date 
(for the purpose of calculating past service credit) 
Gender 

ii) To Be Provided with Each Remittance 
Name 
Social Insurance Number 
Monthly remittance 
Pensionable earnings 
Year to date contributions 
Employer portion of arrears owing due to error, or late enrolment by the 
Employer 

iii) To Be Provided Initially and As Status Changes 
Full address 
Termination date where applicable (MM/DD/YY) 
Marital status 

f) As the Union and Employer have determined that the retirement vehicle is to be the 
Multi-Sector Pension Plan and the Employer agrees to be bound by the terms of the 
Agreement and Declaration of Trust and the rules and regulations of the plan adopted 
by the trustees of plan, both as may be amended from time to time. In addition, the 
Employer agrees to enter into a Participation Agreement with the trustees of the plan 
in the form attached hereto as Schedule A. 

ARTICLE 26 - REIMBURSEMENT 

26.01 a) The employer agrees to pay a shift premium of $0.40 cents per hour as set out in 
Article 18. 

b) In the event an employee is required to use their automobile on behalf of the Employer, 
the Employer shall pay an allowance of fifty-five ($0.55) cents per kilometer. 

Such allowance shall be paid upon receipt of an official travel expense form approved 
by the employee's immediate manager. An employee shall not be authorized to use 
their vehicle for business purposes until they have submitted proof from their insurance 
agent that they have the required insurance coverage for said purposes. The Employer 
will pay one hundred and fifty dollars ($150.00) toward auto insurance upon 
satisfactory proof of coverage for the ten (10) positions (SIL, and EP). 
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c) Upon the submission of a proper receipt and provided employees are required to wear 
steel-toe footwear, the Employer shall reimburse the employee up to seventy dollars 
($70.00) toward the purchase of such footwear once every two (2) years. Such 
footwear must remain on the workplace premises of the Employer. 

d) Under the submission of a proper receipt and approval by their manager, for 
employees that are required to swim regularly year-round, the Employer will reimburse 
employees for the purchase of a bathing suit up to a cost of seventy dollars ($70.00), 
once per year. 

ARTICLE 27 – WAGES 

27.01 April 1, 2025 sixty ($0.60) general wage increase, retroactive for all positions. 

April 1st, 2026, fifty-five ($0.55) general wage increase, retroactive for all positions. 

ARTICLE 28 - DURATION 

28.01 This agreement shall be in effect until March 31, 2027 and shall continue automatically for an 
annual period of one (1) year each thereafter unless either party notified the other in writing 
during the period of ninety (90) days prior to the expiration date that it desires to amend or 
terminate the agreement. 

If pursuant to such negotiations an agreement is not reached on the renewal or amendment 
of this agreement, or the making of a new agreement, prior to the current expiration date, this 
agreement shall continue in full force and effect until a new agreement is signed between the 
parties 

IN WITNESS WHEREOF each of the parties has caused this agreement to be signed by their 
duly authorized officers or representatives as of _________________ 

FOR THE UNION FOR THE EMPLOYER 

crane kiM 
Diane Kite (May22, 202520:15 EDn 
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APPENDIX A – UNION WAGE SCHEDULE 

POSITION Job 
Grade 

Level 1-Apr-24 1-Apr-25 1-Apr 26 

Direct Support Professional 
Overnight/Sleep 

11 Job Rate $24.06 $24.66 $25.21 

Relief 11 Job Rate $23.78 $24.38 $24.93 

      

Direct Support Professional 13 Probation $26.94 $27.54 $28.09 

Job Rate $27.21 $27.81 $28.36 

18 Month $27.52 $28.12 $28.67 

Resource Medical Support 13 Probation $26.94 $27.54 $28.09 

Job Rate $27.21 $27.81 $28.36 

18 Month $27.52 $28.12 $28.67 

30 Month $27.77 $28.37 $28.92 

Direct Support Professional Lead 
Residential, Employment Services, 
Day Services, SIL, Family Home 

14 Probation $35.02 $35.62 $36.17 

Job Rate $35.32 $35.92 $36.47 

18 Month $35.58 $36.18 $36.73 

30 Month $35.88 $36.48 $37.03 
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APPENDIX B – FULL-TIME QUALIFICATIONS 

1. Full-time eligible Direct Support Professionals II shall move to the 18-month level once they 
have actively worked in that position for 18 months and have the required educational 
credentials on file as stated in their job description. 

2. Should an employee return to a previously held classification they shall retain their 18-month 
or 30-month rate as long as they have not been out of their former position for more than four 
(4) years. 

3. If an employee elects to post into a lower rated classification, they will start at the rate of their 
previous 18- or 30-month status as long as the position is eligible for that rate. 

4. a) There shall be no automatic progression to the 18-month or 30-month rate for Direct 
Support Professionals Ill (not eligible for the 30-month rate) and IV as set out in 
Appendix A. The 18-month or 30-month rate shall be payable only in the following 
circumstances: 

The full-time employee shall have completed at least 18-months or 30-months active 
work in the job classification and shall have successfully completed the following 
educational requirements: 

Direct Support Professional Ill 

A post secondary diploma in a related field and must have successfully completed a 
minimum of 6 DSW courses from the approved course list; OR 

Successfully completed the DSW apprenticeship program; OR 

PSW certification and shall have successfully completed 20 DSW courses of which 
such courses must reflect core requirements from the approved list. 

Direct Support Professional IV 

DSW or related equivalent diploma which may include successful completion of 
additional courses from the approved list. 

The 18-month or 30-month rate shall not be effective or retroactive to any hours 
worked by or paid to the full-time employee prior to the date the Employer receives 
documentation confirming the successful completion of required courses. 

The parties agree that the Union and Community Living Dufferin meet, as needed, at 
a Labour Management meeting to review appropriate DSW courses for the purpose of 
identifying qualifications added to or amended for the approved course list. 

5. The Employer in its discretion agrees to reimburse a full-time employee who has completed 
their probationary period for the cost of tuition (to a maximum of $100 dollars) for one (1) 
course per fiscal year for courses specified in this note provided the full-time employee: 

a) Submits a tuition cost receipt, satisfactory to the Employer; and 
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b) Provides documentation satisfactory to the Employer of successful completion of the 
course. 

6. The regular assigned hours for full-time weekend workers shall be from 10:30 p.m. Friday to 
10:30 p.m. Sunday inclusive. This weekend shift includes eight (8) hours of unpaid sleep time. 

A full-time weekend worker who has worked the entire weekend shift who: 

a) Is authorized by the Employer to remain at work after 10:30 p.m. Sunday; or 

b) Is authorized by the Employer to work at any time prior to the immediately following 
weekend shift will be compensated at the option of the Employer on the basis of lieu 
time off at the rate of one and one-half (11/2) times the time so worked or payment of 
an overtime premium at the rate of one and one-half (11/2) times the full-time 
employee's regular straight time hourly rate of pay for time so worked. 

7. a) The regular assigned daily shift for full-time Direct Support Professionals nights 
(asleep shift) shall be from 10:30 p.m. to 8:00 a.m. Sunday night to Friday morning 
inclusive. Such full-time employees shall be compensated for seven and one-half (71/2) 
hours per daily shift as per Appendix A. 

b) Full-time Direct Support Professional weekend workers are required to attend staff 
meetings as regularly scheduled. These employees shall be compensated at one and 
one-half (11/2) times their regular straight time hourly rate for times spent at these staff 
meetings provided they are eligible for overtime pay as per Article 19.03, otherwise 
employees shall be compensated at their regular straight time hourly rate. 

8. It is expressly understood and agreed that the hours of work and shifts set forth in 6 and 7 
above shall not be construed as a guarantee of or limitation upon the hours of work to be done 
per day or per week or otherwise, nor as a guarantee of working schedules. 

9. Should the Employer decide that they would like to make changes to the qualifications 
and core courses of study for Direct Support Professionals the parties agree to meet 
at Labour/Management to review, discuss and mutually agree to amend Appendix B 
and C with relation to qualifications and core courses of study. 
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APPENDIX C - PART-TIME QUALIFICATIONS 

1. Should a part-time employee return to a previously held classification they shall retain their 18-

 

month or 30-month rate as long as they have not been out of their former position for more than 
four (4) years. 

2. If a part-time employee elects to post into a lower rated classification, they will start at the rate of 
their previous 18- or 30-month status as long as the position is eligible for that rate. 

3. There shall be no automatic progression to the 18-month or 30-month set out in Appendix A. The 
18-month or 30-month set shall be payable only in the following circumstances: 

a) The part-time employee shall have completed at least eighteen (18) months active 
work in the job classification; and 

b) The part-time employee shall have successfully completed the following educational 
requirements; 

i) Three courses as approved by the Employer and if an employee has a 
diploma/certificate or any other course as recognized by the employer, this 
requirement shall be waived. In order to be paid for taking these courses, 
written approval must be obtained in advance; and, 

ii) The part-time employee has provided documentation satisfactory to the 
Employer of successful completion of the applicable foregoing educational 
requirements. 

4. Should the Employer decide that they would like to make changes to the qualifications 
and core courses of study for Direct Support Professionals the parties agree to meet 
at Labour/Management to review, discuss and mutually agree to amend Appendix B 
and C with relation to qualifications and core courses of study. 
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LETTER OF UNDERSTANDING #1 

RE: DOUBLE PART-TIME POSITIONS 

Whereas the parties agree that it is in the interests of all parties to increase the number of full-time 
positions and full-time employees in the bargaining unit. 

Now, therefore, the parties agree as follows: 

Double Part-Time Positions: 

The parties agree that a part-time employee that holds an existing regularly scheduled 
permanent part-time position shall be permitted to apply for and, if successful, accept 
a second permanent regularly scheduled part-time position, even if in so doing the 
employee will work non-contiguous shifts on the same day. Such a position will be 
referred to as a "Double Part-time" position. 

2. An employee holding a Double Part-time position that meets the full-time employee 
definition as per section 2.04(b of the collective agreement, shall be treated as a full-
time employee for the following purposes only: 

a. Accrual of and access to sick and personal leave; 

b. Vacation accrual and pay; and 

c. Participation in benefit plans applicable to full-time employees with the 
Employer paying benefit premiums in accordance with its then current policy 
and practice with proration of benefit contributions commencing after 60 
regularly scheduled hours worked biweekly. 

3. Double Part-time positions shall be paid at their straight time wages as per their 
regularly scheduled hours of work. Overtime provisions will apply upon completion of 
all regularly scheduled hours. 

4. It shall be understood that disciplinary issues concerning an employee holding a 
permanent Double Part-time Position will apply to both such positions, notwithstanding 
that the grounds for discipline may have arisen during or in relation to the shift 
scheduled pursuant to one position or the other. 

5. In the event that an employee wishes to return to single part-time status and previously 
held a part-time role with the Employer that forms part of the Double Part-time position, 
the employee may continue in the employee's original role by giving the Employer one 
(1) months’ notice. The employee shall have no right to continue in or to claim the 
hours of work or schedule pertaining to the second part-time role that forms part of the 
Double Part-time position. 

6. In the event that the Employer wishes to change the schedule or discontinue a Double 
Part-time position, the Employer can provide the employee one (1) month's notice of 
the intention to change the hours or discontinue the position in which case the 
employee may agree to the alternate schedule proposed by the Employer if any. If no 
schedule is proposed or agreed to within the one (1) month notice period then the 
employee may continue in the original permanent position held prior to the acceptance 
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of the Double Part-time position. The employee shall have no right to continue in or to 
claim the hours of work or schedule pertaining to the second part-time role that forms 
part of the Double Part-time position. Any rights upon a layoff for an employee holding 
a Double Part-time employee will be based on holding the original permanent part-
time position only. 

7. An employee returning to single part-time status will be treated as a part-time 
employee for the purposes of the agreement and any entitlements accrued during the 
time the employee held a Double Part-time position will be treated as follows: 

a. Accumulated vacation pay shall be paid out prior to the employee resuming 
single part-time status; 

b. Accumulated sick and personal leave pay will be credited to the employee's 
sick and personal leave bank and will commence to accrue at part-time rates 
effective the date the employee resumes single part-time status; and 

c. Pay in lieu of benefits shall commence to be paid on hours worked after the 
employee has resumed single part-time status. 

Renewed and signed on ___________ May 22, 2025 at Kitchener _____________, Ontario. 

On behalf of the Union On behalf of the Employer 
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LETTER OF UNDERSTANDING # 2 

RE: NIGHT WORKER-18 MONTH RATE 

Community Living Dufferin agrees that all Night Workers will be paid at their 18 months rate, regardless 
of qualification on file or length of time in the job. 

Renewed and signed on ___________ May 22, 2025 at , Ontario. 

On behalf of the Union On behalf of the Employer 
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LETTER OF UNDERSTANDING # 3 

RE: INTERPRETATION OF PAY FOR PAID HOLIDAYS, VACATION, SICK/PERSONAL 
LEAVE- FULL TIME EMPLOYEES 

Whereas Community Living Dufferin and CUPE Local 3083 have mutually agreed to apply the following 
interpretations pertaining to full-time employees, excluding employees as set out Article 20.02 (d) 
Weekend Worker, under the Collective Agreement provisions as it relates to but not limited to: 

i) Article 20 - Paid Holidays 
ii) Article 21 - Vacations 
iii) Article 22 - Sick Leave and Personal Time Off 

Article 20 - Paid Holidays 

For purposes of paid holidays, all full-time employees who are required to work on a holiday shall be paid 
at one and one-half (1 1/2) times their regular hourly rate for all hours worked and in addition, the Employer 
shall grant another one (1) paid working day for the holiday. For example, if an employee works a twelve 
(12) hour shift on a paid holiday they will receive lieu time at the appropriate rate for all twelve (12) hours. 

Article 21- Vacations 

Vacation pay is based on the average of regularly assigned shift hours over a bi-weekly period for all full-
time employees. 

Article 22 - Sick Leave 

Sick leave pay is based on the average of regularly assigned shift hours over a bi-weekly period for all 
full-time employees as per the entitlement set out under Articles 22.01 a}, b) c). 

Personal Time 

Article 22 - Personal Time Off 

As set out under Article 22.01 a) full-time employees accessing personal days off work will receive pay 
based on their regularly assigned shift hours for the day taken off. 

Any unused personal hours remain in the employees' sick bank and will be averaged under the sick leave 
provisions. 

The parties agree that this Letter of Understanding will stay in effect for the term of the Collective 
Agreement. The parties agree that any issues, inclusive of implementation and clarification, arising from 
this Letter of Understanding will be addressed via the Labour/Management process first but does not 
preclude the Union from the right to file a grievance. 

Renewed and signed on May 22, 2025 ________________at Kitchener _____________, Ontario. 

On behalf of the Union On behalf of the Employer 

O~ Diane 6te 
Rachelle Heeremans(May 20,202512:23 EDT) Diane Kite (May 22,2052D 5EDT) 

~L _ _ _ _ SGcwur ivr e- Ru~ir7 
Shatmaine Rutherford (May 20, 202511:36 EDT) 
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LETTER OF UNDERSTANDING #4 

Once vacation has been approved by the employer and in accordance with the Collective 
Agreement, available shifts will be offered to employees between March 1st  and April 1st  for 
selection before being offered to summer students. 

Signed on May 22, 2025 ________________at Kitchener _____________, Ontario. 

On behalf of the Union On behalf of the Employer 
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LETTER OF UNDERSTANDING #5 

Employees employed in programs (SIL, EP, and Options) that are closed during the Christmas, 
Boxing Day and New Year’s specified holidays will be redeployed during such closure to the 
residential programs. Redeployment will be based on seniority and in accordance with 
operational requirements. When all hours are filled, any remaining employees will not be required 
to work in the residential programs. 

Signed on May 22, 2025 ________________at Kitchener _____________, Ontario. 

On behalf of the Union On behalf of the Employer 
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