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PREAMBLE 

WHEREAS IN THE SPIRIT of Truth and Reconciliation, both Parties recognize that we are on 
Treaties 6 and 7, the traditional lands of First Nations people, and also the home of the Metis 
Nation Region 3, and 

WHEREAS, it is the purpose of both Parties of this Agreement to: 

(a) To maintain harmonious relations between the Employer, employees and the Union; 

(b) To recognize the mutual value of joint discussion and negotiation in matters pertaining to 
the terms and conditions of employment and to reduce those terms and conditions to 
writing in the form of a collective agreement; 

(c) To encourage efficiency and effectiveness in operations; 

(d) To deliver high quality, resident centered services; and 

(e) To maintain a positive work environment. 

(f) To be consistent, fair and reasonable. 

ARTICLE 1--TERM OF COLLECTIVE AGREEMENT 

1.01 Except where otherwise stated in this Agreement, this Agreement shall be in force and 
effect from January 1, 2024 up to and including December 31, 2026 and from year to 
year thereafter unless notice of the desire to amend the Agreement is given in writing 
by either Party to the other with not less than sixty (60) days nor more than one 
hundred and twenty (120) days prior to December 31, 2026. 

1.02 Negotiations shall commence within thirty (30) days of receipt of such notice, unless both 
Parties agree to extend the time limit. Such agreement shall be in writing. The Parties 
shall exchange bargaining proposals at the first negotiation meeting. 

1.03 Where notice to amend this Agreement is given, this Agreement shall remain in full force 
and effect until a new Agreement has been executed, the right of the Bargaining Agent to 
represent the employees is terminated, or a strike or lockout commences under the 
provisions of the Alberta Labour Relations Code. 

1.04 The Employer shall supply each employee within the Bargaining Unit with a copy of this 
Agreement within thirty (30) days of signing of the Agreement. All new employees within 
the unit shall be supplied with a copy of this Agreement when they are hired. 

1.05 There shall be no strike, lockout or slowdown during the term of the Agreement. 

CUPE Local 4733 & County of Stettler Housing Authority Page 1 
Collective Agreement from Jan. 1, 2024- Dec. 31, 2026 



ARTICLE 2 — DEFINITIONS 

2.01 Wherever the singular or masculine is used in this Agreement it shall be considered as if 
the plural or feminine had been used where the context of the Party or Parties hereto 
require. 

2.02 "Employer" shall mean the County of Stettler Housing Authority, and include officers as 
the Authority Board may from time to time appoint or designate to carry out administrative 
duties in respect of the operation and management of the sites or in respect of the 
administration of this Agreement. 

2.03 "Union" shall mean Canadian Union of Public Employees, Local 4733. 

2.04 "Full-time Employee" shall mean one who is regularly scheduled to work the hours 
specified in Article 9.03. 

2.05 "Part-time Employee" is one who is regularly scheduled to work less than the hours 
specified in Article 9.03. 

2.06 "Permanent Employee" shall mean either a Full-time or Part-time Employee who has 
completed their probation period and holds a permanent position. 

2.07 "Temporary Employee" is one who is hired on a temporary basis: 

(a) to replace a Permanent Employee who is on an approved leave of absence, sick 
leave or Workers' Compensation where the employee has indicated that the 
absence will exceed three (3) months in duration; or 

(b) for a specific job of more than three (3) months but less than one (1) year 

The employment of the Temporary Employee will terminate immediately upon completion 
of the specified term or on ten (10) days written notice, whichever occurs first. 

2.08 "Casual Employee" shall mean one who is not regularly scheduled but who works on a 
call-in basis; and/or is scheduled to relieve in the case of illness, leave of absence and/or 
vacations for a period of three (3) months or less. 

(a) The provisions of this Agreement shall not apply to Casual Employees except for the 
following Articles: 

(i) Preamble; 
1 — (Term of the Collective Agreement); 
2 — (Definitions); 
3 — (Management Rights); 
4 — (Union Recognition and Representation); 
5 — (Dues Deductions); 
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7 — (No Discrimination); 
8 — (Probationary Period); 
9 — (Hours of Work); 
10 — (Overtime); 
11 — (Premiums); 
13 — (Wages); 
14.07 (Annual Vacation); 
15.01 and 15.08 (Named Holidays); 
23 — (Job Classification); 
24 -- (Job Posting and Promotion); 
26 — (Discipline); 
27 — (Grievance and Arbitration Procedure, excluding termination); 
29 — (Pyramiding); 
30 — (Parking); and 
Appendix "A". 

2.09 "Week" shall mean that period between 0001 on Monday and midnight on the immediate 
following Sunday. 

2.10 "Shift" shall mean the time that the employee commences their regularly scheduled shift 
as noted on the Master Schedule. 

2.11 "Master Shift Schedule" means the period of time when the shift schedule repeats itself 
and in no case will exceed a period of eight (8) weeks. 

2.12 "Continuous Service" shall mean the period of employment commencing on the latest 
date of employment as a permanent employee that is not interrupted by termination or 
dismissal, and shall include all hours worked as a Casual or Temporary Employee in 
accordance with Article 6.01 (c). 

2.13 "Basic Rate of Pay" shall mean the incremental step in Appendix "A" applicable to an 
employee in accordance with the terms of this Agreement, exclusive of any premium 
payments including overtime or any other amounts. 

2.14 Call back/call-outs, scheduled overtime, extensions of the scheduled daily hours of 
work shall be defined as overtime. 

2.15 The Employer agrees to pay the cost of a Criminal Record Check and/or other 
documents that is requested by the Employer for any current employees. 

ARTICLE 3 — MANAGEMENT RIGHTS 

3.01 Management reserves all rights not specifically restricted by this Agreement. No 
management rights will be exercised in a manner that is inconsistent with this Agreement. 
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3.02 Without limiting the generality of the foregoing, the Union acknowledges that it shall be the 
exclusive right of the Employer to operate and manage its business, including the right to: 

(a) Maintain order, discipline, efficiency and to make, alter, and enforce, from time to 
time, rules and regulations to be observed by employees, which are not in conflict of 
any provision of this Agreement; 

(b) Direct the working force, create new positions and/or classifications, determine the 
number of employees, if any, needed in any position and determine whether or not a 
position and/or classification will be continued or be declared redundant; 

(c) Hire, promote, lay-off and recall employees; and 

(d) Demote, discipline, suspend or discharge for just cause. 

ARTICLE 4 — UNION RECOGNITION & REPRESENTATION 

4.01 The Employer recognizes the Union as the sole and exclusive Bargaining Agent for all 
employees as described in the Alberta Labour Relations Board Certificate 82-2006 and 
agrees to negotiate with the Union concerning all matters arising out of the Agreement, 
aiming toward a peaceful and amicable settlement. 

4.02 No employee shall be required or permitted to make any written or verbal agreement with 
the Employer that may be in conflict with the terms of this Agreement. Where an 
employee wishes to do volunteer work for the Employer, such work will not be considered 
a violation of this Agreement, but the conditions of the volunteer work shall not cause a 
reduction of normal scheduled hours of work for any other employee(s). 

4.03 Employees whose jobs are not in the Bargaining Unit shall not perform Bargaining Unit 
work, except in the case of instruction, emergency, or when Bargaining Unit members are 
not available. The use of volunteers is permitted provided there is no reduction in the 
regularly scheduled hours of work of any Permanent Employee as a result. 

4.04 The Employer and the Union shall designate a person, or persons, to whom all 
correspondence between the Parties arising out of this Agreement shall be sent. The 
Parties shall advise each other in writing of their designates within thirty (30) days of 
the signing of this Agreement. Where there is a change to either Party's designates 
during the term of this Agreement, the Party making the change shall inform the other 
Party immediately in writing. 

4.05 The Union shall inform the Employer in writing of its authorized officers and shop 
stewards immediately following the effective date of this Agreement. Where there is a 
change to that list during the term of this Agreement, the Union shall inform the 
Employer immediately in writing. 
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4.06 The Union shall have the right to have the assistance of the CUPS National 
Representative when negotiating with the Employer. The Union shall also be permitted 
to have the assistance of the CUPE National Representative, or designate, when 
dealing with the Employer with respect to the resolution of other issues arising from this 
Agreement provided such assistance does not result in undue delay. 

4.07 Employees shall be permitted to view their personnel file, Monday to Friday during office 
hours, with one (1) day's written notice to the Employer. 

4.08 The Employer shall supply bulletin boards at each work site placed so that all employees 
shall have access to them and upon which the Union shall have the right to post notices 
of interest to the employees. The Union will not intentionally post anything objectionable 
to the Employer and will remove objectionable material at the request of the Employer. 

4.09 Union officers shall be permitted to leave their work during working hours without loss 
of regular wages in order to carry out their functions under this Agreement provided 
that approval is obtained in advance from the Lodge Manager. Such approval will be 
granted where it is operationally feasible to do so. 

(a) A representative of the Union will have the right to make a presentation of up to 
fifteen (15) minutes at the orientation of new employees with respect to the 
structures of the Local, as well as the rights, responsibilities, and benefits under 
the Collective Agreement. Attendance at the presentation will be compulsory. The 
Union representative's time to do the presentation will only be paid by the 
Employer if the presentation occurs during the employee's scheduled hours of 
work. No overtime or travel time will be paid by the Employer. 

4.10 Employees who are selected to attend authorized Union functions, with the exception 
of collective bargaining, may be granted a leave of absence where: 

(a) the request for such leave is made at least fifteen (15) calendar days in advance; 

(b) it is operationally feasible for the Employer to grant such request; and 

(c) the Employer will continue to pay normal pay and benefits of employees on 
approved Union leave and bill the Union for that cost. The Union shall reimburse the 
Employer in a timely manner; 

(d) the Employer shall invoice the Union for all monies paid to the affected employees 
for such time off and the Union agrees to pay such invoice within thirty (30) days 
of receipt. 

4.11 Employees who are selected to sit on the Union's collective bargaining committee shall 
be granted time off without loss of seniority or regular earnings in order to attend 
negotiating sessions with the Employer provided that: 

(a) the request for such time off is made at least five (5) days in advance; and 
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(b) the Employer can invoice the Union for all monies paid to the affected employees 
for such time off and the Union agrees to pay such invoice within thirty (30) days 
of receipt. 

ARTICLE 5 — UNION DUES DEDUCTIONS 

5.01 The Union shall notify the Employer in writing of the amount, or of any change in the 
amount, of Union dues to be deducted from the employees' wages not less than thirty 
(30) days before the effective date of such change. All Union dues deducted from an 
employee's pay shall be identified as such on the employee's statement of earnings. 
Unless the Union dues change, the deductions will be calculated at one point eight five 
percent (1.85%) of the employees' regular earnings, not including premiums or 
overtime paid. 

5.02 A statement listing appointments, promotions, demotions and separations with the date 
of termination, hiring or appointment shall be sent by the Employer to the Union every 
four (4) weeks. 

5.03 The Employer shall pay to CUPE National no later than the tenth (10t") day of the 
following month following the completion of the last payroll in the calendar month, the 
union dues of employees as deducted from their regular monthly wages. The Employer 
shall furnish the names of employees on whose behalf the deductions have been made, 
including the union dues paid by each employee, and the total amount paid to all such 
employees at the basic rate of pay. 

5.04 The Employer shall indicate on the T-4 slip of each employee the total amount of Union 
dues paid by the employee for that taxation year. 

5.05 It shall be the responsibility of the employee to notify the Employer of any changes in 
name, marital status or place of residence. 

5.06 Upon request by the Union, every six (6) months, the Employer shall provide an updated 
list of the employees' names, addresses and phone numbers to the Union. 

ARTICLE 6 -- SENIORITY 

6.01 An employee's seniority date shall be determined on the basis of the date upon which 
an employee's continuous permanent service within the Bargaining Unit commenced 
and shall include all continuous permanent service with the Employer prior to the 
certification of the Union (September 11, 2001). 

(a) Seniority shall not apply during the probationary period. Once the probationary 
period has been completed, seniority shall be credited from the first (15t)  day worked 
and an employee's continuous permanent service will run from that date. 
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(b) Where two (2) or more employees' continuous permanent service within the 
Bargaining Unit commenced on the same date, seniority will be determined on the 
basis of the date of the application for employment. 

(c) Where a Temporary or Casual Employee becomes permanent and their service with 
the Employer has been unbroken by termination or resignation, their seniority date 
shall be adjusted to take into account all hours worked as a Temporary or Casual 
Employee since the date of certification of the Union (September 11, 2001). The 
seniority date shall be adjusted by one (1) day for every eight (8) hours of work. 

6,02 Seniority shall be a factor in determining: 

(a) The filling of vacancies and promotions in accordance with the provisions of Article 
24; 

(b) Lay-off in accordance with the provisions of Article 25; and 

(c) Vacation time in accordance with the provisions of Article 14. 

6.03 An employee shall not lose, or cease to accrue, seniority, if absent from work due to: 

(a) illness or disability; 

(b) vacation; 

(c) named holidays; 

(d) bereavement leave; 

(e) union leave; 

(f) matemitylparentalleave; 

(g) lay-off; or 

(h) unpaid leave of absence for less than thirty (30) days. 

6.04 An employee shall forfeit seniority: 

(a) upon the expiry of twelve (12) months following the date of lay-off if the employee 
has not been recalled during that time; 

(b) if an employee is recalled and does not return to work in accordance with Article 25; 

(c) upon a change in status from Permanent to Casual Employee; 
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(d) failure to return from a leave of absence on the specified date of return except for 
reasons acceptable to the employer; 

(e) if an employee accepts a position with the Employer which is excluded from the 
Bargaining Unit. 

6.05 Notwithstanding Article 6.03 (f), seniority will not be forfeited but cease to accrue, while an 
employee is in an excluded position if: 

(a) the employee returns to a position in the Bargaining Unit within one (1) year of 
commencing the excluded position; and 

(b) there is no break in service between leaving the excluded position and re-entering 
the Bargaining Unit. 

6.06 The Employer shall maintain a seniority list showing the date upon which the 
employee's continuous service commenced calculated in accordance with this Article. 
An up-to-date seniority list shall be posted on all notice boards by January V and July 
1 st  of each year with a copy to the Union. 

ARTICLE 7 — NO DISCRIMINATION 

7.01 There shall be no discrimination, interference, restriction or coercion exercised or 
practiced by either the Employer or the Union in respect of any employee by reason of 
age, race, creed, colour, national origin, political or religious affiliation, sex, sexual 
orientation, gender identity, gender expression, marital status, family status, place of 
residence, or disability, nor by reason of membership, non-membership or activity in the 
Union. 

7.02 The County of Stettler Housing Authority is committed to providing a harassment free 
work environment in which all individuals are treated with respect and dignity as per 
CHSA policy, and both provincial and federal legislation. 

ARTICLE 8 — PROBATIONARY PERIOD 

8.01 New employees shall serve a probationary period of five hundred and twenty (520) hours 
worked or the first six (6) months of employment whichever comes first. 

8.02 New employees will receive a written performance appraisal prior to completing five 
hundred and twenty (520) hours of work or the first six (6) months of employment 
whichever comes first while serving probation. Employees will be advised, at that time, 
whether they: 

(a) have successfully completed probation; or 
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(b) have failed to successfully complete probation and are terminated. 

(c) the employer will provide the Union with a copy of the written performance appraisal 
in a timely manner. 

8.03 The Employer has the right to terminate the employment of a Probationary Employee at 
any time, for performance related issues, lack of suitability for the position or legitimate 
business reasons, during the probationary period. Such termination may be subject to 
the Grievance Procedure up to and including Step 2, however, the decision of the Chief 
Administrative Officer (CAO) shall be final and binding upon the Union and the 
employee. There shall be no recourse to the Board or arbitration. 

ARTICLE 9 -- HOURS OF WORK 

9.01 The work schedules shall provide for a continuous operation twenty-four (24) hours per 
day, every day of the week and at all sites operated by the Employer. 

9.02 For the purpose of this Article, a day shall be any twenty-four (24) hour period calculated 
from the time that the employee commences their regularly scheduled shift. 

9.03 Regular hours of work for Full-time Employees, inclusive of meal periods shall be: 

(a) eight (8) hours per day, with the exception of employees in the Cook and Head Cook 
classification, who are required to work ten (10) hours per day; and 

(b) forty (40) hours per week. 

9.04 Regular hours of work shall include, as scheduled by the Employer: 

(a) two (2) paid rest periods of fifteen (15) minutes each during each full shift of at least 
eight (8) hours; or 

(b) three (3) paid rest periods of twenty (20) minutes during each full shift for employees 
working ten (10) hours, or 

(c) one (1) paid rest period of fifteen (15) minutes during each half shift of at least four 
(4) hours; and 

(d) a paid meal period of thirty (30) minutes to be scheduled by the Employer during 
each working day on which the employee works in excess of four (4) hours. 

(e) during rest and meal periods employees may be required to perform work related 
tasks as the need arises; therefore, employees are required to remain on site. 
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9.05 The Employer shall develop a master schedule for the length of up to an 8-week 
period. The schedule shall continually repeat or rotate itself without alteration unless 
alterations are necessary for operational reasons. Where such alteration becomes 
necessary, the new shift schedule shall be posted no less than one (1) month in 
advance. 

9.06 Except by mutual agreement between the Union and the Employer, the Masterwork 
schedule shall provide for: 

(a) no more than five (5) consecutive days of work; 

(b) no more than one (1) site, except for Maintenance Workers and Activity 
Coordinators, employees in floater position(s) and new employees hired after 
January 1, 2006, who may be required to attend multiple sites; 

(c) no more than four (4) weekends during one (1) complete 8-week period of the shift 
schedule for Permanent Employees; 

(d) no less than two (2) consecutive days off in a week for Permanent Employees, 
unless mutually agreed otherwise between the Employer and the Union; 

(e) no split shifts; 

(f) not less than twelve (12) hours off between scheduled shifts; and 

(g) not less than three (3) hours per shift. 

9.07 (a) All employees will receive one and a half times (1'/2x) of their regular rate of pay for 
any shift agreed upon by the employee and Union with less than twelve (12) hours 
between shifts. 

(b) Except when the application of this Article is waived by mutual agreement in writing 
between the Union and the Employer, if in the course of a posted shift schedule, the 
Employer makes a change with less than ten (10) calendar days' notice to an 
employee's scheduled shift by moving between day, evening or night shifts, the 
employee shall be paid at the rate of one and one-half times (1'/2x) their basic rate of 
pay for all hours worked during the first (1St ) changed shift. 

9.08 (a) Employees may exchange shifts among themselves, provided that: 

(i) the exchange is agreed to, in writing, between affected scheduled employees; 
and 

(ii) prior approval of such exchange has been given by the lodge Manager and 
confirmed in writing. 
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(b) Such shift exchange shall be recorded on the shift schedule and shall be considered 
the employee's regularly scheduled shift. 

(c) Such shift exchange shall not be deemed a violation of the provisions of this 
Agreement. 

9.09 (a) Where the Employer offers additional hours to a Part-time Employee, the hours shall 
not change or alter an employee's regularly scheduled shift, and the Employer shall 
be obligated to advise the employee of the following: 

(i) This is an offer of additional hours pursuant to Article 9.09 and you are under 
no obligation to accept the additional hours. 

(ii) You will be paid at your basic rate of pay only unless you exceed the number of 
hours specified in Article 9.03; and 

(iii) This offer of additional hours does not constitute a change to your shift 
schedule and Article 9.07 does not apply. 

(b) Part-time Employees who accept and work additional hours over and above their 
regularly scheduled shifts: 

(i) shall be paid their basic rate of pay for any additional hours so scheduled; and 

(ii) shall be paid in accordance with Article 10 where applicable. 

(c) In the case of additional hours resulting from an authorized absence of another 
employee of but not more than three (3) months in duration, the Employer shall 
contact Part-time Employees in the order of their seniority provided that: 

(i) Permanent Part-time Employees in the affected department and 
classification will, in order of seniority and stated availability form, have a 
preference for additional work as long as such additional work assignments 
do not incur overtime. 

(ii) If no permanent Part-time Employee accepts the shift(s), Casual Employees 
will be called for additional work as long as such additional work assignments 
do not incur overtime. 

(d) Casual Employee hours shall be distributed as equally as possible between all 
Casual Employees. 

9.10 (a) Employees shall be paid their basic rate of pay for all time spent attending 
mandatory staff meetings scheduled by the Employer, and the employee shall be 
paid a minimum of three (3) hours for such meetings held outside their normal 
scheduled shift. 
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(b) Where required by the Employer to attend in-services, or other required courses, 
employees shall be paid their basic rate of pay for all time spent attending and the 
Employer shall cover the costs of such in-service and courses, time spent in 
accordance with Article 9.10 (a) and (b) shall be paid at the applicable basic rate of 
pay only with no overtime or premiums. 

9.11 At the time of change from Mountain Standard Time to Daylight Saving Time, employees 
working the night shift shall be paid an additional hour of work at the overtime rate. At the 
time of change from Daylight Saving Time to Mountain Standard Time, employees 
working the night shift shall work seven (7) hours and be paid for seven (7) hours. 

ARTICLE 10 — OVERTIME 

10.01 Overtime is all time authorized in advance by the Employer and worked by an employee 
in excess of: 

(a) eight (8) hours per day, with the exception of employees in the Cook and Head Cook 
classification for whom overtime will apply to all hours in excess of ten (10) hours per 
day; or 

(b) forty (40) hours per week, "Week" shall mean that period between 0001 on Monday 
and midnight on the immediate following Sunday; 

(c) all hours exceeding six (6) consecutive days. 

10.02 (a) Overtime shall be paid at one and one-half times (1'/Zx) the employee's basic rate of 
pay; or 

(b) An employee may choose to take time off in lieu of overtime pay. Such time off will 
operate as follows: 

(i) time off will be granted on the basis of one and one half (1'/2) hours for every 
hour of overtime worked; 

(ii) the maximum number of overtime hours that can be banked is 26.7 hours 
(equivalent to 1 week of 40 hours off) in any six (6) month period. If any 
banked time is used within that six (6) month period, the employee may re-
bank overtime hours back to the maximum. 

(iii) such time off must be taken at a time which is mutually acceptable to the 
employee and Employer and within six (6) months of the overtime being 
worked; and 

(iv) in the event that the employee and Employer are unable to reach an 
agreement, the overtime will be paid out in the following pay period. 
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10.03 Where an employee works overtime in accordance with Article 10.01 (a), such overtime 
shall be paid in the pay period in which it is earned. 

ARTICLE 11 — PREMIUMS 

11.01 In addition to an employee's basic rate of pay, the following premiums shall be paid for 
each hour worked: 

(a) Two dollars ($2.00) per hour where the majority of the hours fall between 1500 and 
2300 and this shift shall be called Evenings; 

(b) Two dollars and fifty cents ($2.50) per hour where the majority of hours fall between 
2300 and 0700 hours and this shift shall be called Nights; and 

(c) Two dollars and twenty-five cents ($2.25) per hour where the majority of hours fall 
between 1500 hours on Friday and 0700 hours on Monday and this shift shall be 
called Weekends. 

(d) Employees working the evening or night shifts that work alone shall be paid an 
additional-five dollars and fifty cents ($5.50) per hour for all hours working alone. The 
Manager shall make every reasonable effort to ensure that staff does not work 
alone. 

(e) Housekeeper in charge: an employee who is assigned the duties of Head 
Housekeeper for a period of longer than three (3) hours shall receive responsibility 
pay of two dollars and fifty cents ($2.50) per hour for all hours worked. 

11.02 Premiums paid in accordance with Article 11.01 shall not be included in the calculation of 
overtime; however, employees shall be entitled to receive such premiums when in receipt 
of overtime in accordance with Article 10. 

ARTICLE 12 — ON CALUCALLBACK 

12.01 Employees may be assigned on call duty whereby they are required to be readily 
available to return to work and in fit condition to execute their duties. On call shall be 
shared equally between employees within the classification assigned on call. 

12.02 Where an employee is assigned on call duty, they shall be paid: 

(a) Two dollars and twenty-five cents ($2.25) for each hour they are assigned on call 
after the completion of their regular shift on that day if during the week; or 

(b) Two dollars and fifty cents ($2.50) for each hour they are assigned on call after 
the completion of their regular shift on that day if during the weekend (Friday 1600 
hours to Monday 0800 hours) or on a named holiday as per Article 15. 
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12.03 Call back occurs when an employee is required to return to work after the completion of 
their regular shift on that day or on a day when they are not scheduled to work. The 
employee shall not collect a second callback premium if, during that callback, a second 
call comes during the same time period (already at the Lodge) to a different location or for 
a different issue as this would be considered pyramiding. 

12.04 Where a Full-time Employee is called back, they shall be paid for a minimum of two (2) 
hours at one and one-half times (1'/2x) their basic rate of pay or one and one-half times 
(1'/2x) their basic rate of pay for all hours worked, whichever is greater. 

12.05 Where a Part-time Employee is called back, they shall be paid: 

(a) at their basic rate of pay for all hours worked or two (2) hours at one and one-half 
times (1'/2x) their basic rate of pay, whichever is greater. 

(b) Notwithstanding Article 12.05 (a), employees shall be paid at the overtime rate as 
per Article 10.01, for each hour worked during the call back where the total hours 
worked in that day exceed eight (8), with the exception of employees in the Cook 
and Head Cook classification, for whom overtime will apply to all hours in excess of 
ten (10) hours per day. 

ARTICLE 13 -- WAGES 

13.01 Employees shall be paid their basic rate of pay in accordance with the rates of pay as set 
out for their classification in Appendix "A". 

13.02 All employees are required to record their hours on their own time sheet on a bi-weekly 
basis. All time sheets must be submitted bi-weekly and approved by the applicable Lodge 
Manager. 

13.03 An employee required to temporarily fill a position of a higher paid employee shall receive 
the rate of pay of the higher classification at the same incremental step of the salary grid 
as they normally occupy, for all hours worked during the period of relief. An employee 
required to temporarily fill a position of a lower paid employee shall suffer no loss in their 
basic rate of pay. An employee required to temporarily fill a position of a lower paid 
Classification shall suffer no loss in their rate of pay. 

13.04 Employees shall be paid for all hours worked bi-weekly on Friday, except where Friday 
falls on a Named Holiday when the preceding banking day shall be used. 

13.05 All monies will be deposited directly into the employee's bank account. A statement of 
earnings will be provided to employees on the day the deposit is made. 

13.06 Employees will receive written confirmation of changes to their basic rate of pay as they 
occur. 
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13.07 When both the Employer and the affected employee agree an error in their pay has 
occurred, the error shall be corrected at the first possible opportunity and no later than the 
next pay period. 

13.08 Employees shall be entitled to have one (1) meal and two (2) snacks at the cost of five 
dollars ($5.00) for each day when the employee is working at the facilities at the 
employees option in writing. The meals and snacks will be the same as those provided to 
the lodge residents. The above cost shall increase by the percentage increase negotiated 
effective December 31, 2026 and each year thereafter. 

2024—$5.00 

2025—$5.00 

2026—$5.00 

13.09 Employees who have achieved a Step on the grid as outlined in Appendix "A" shall not 
lose that step once earned. 

ARTICLE 14—ANNUAL VACATION 

14.01 For the purposes of this Article, "Vacation Year" means: 

(a) The twelve (12) month period of continuous permanent employment following the 
first (1 s1) day of employment, and from year to year thereafter for permanent 
employees. 

14.02 During each complete vacation year of continuous service with the Employer, all 
Permanent Employee (s) employees shall earn vacation with pay to be taken in the 
following vacation year as follows: 

(a) after one (1) year of employment —three (3) weeks' vacation 

(b) after five (5) years of employment —four (4) weeks' vacation 

(c) after fifteen (15) years of employment —five (5) weeks' vacation. 

(d) After twenty-two (22) years of employment —six (6) weeks' vacation. 

Example: Part-time Employees shall be entitled to the above vacation based on the 
average number of days worked in each week in the previous year prior to their 
anniversary date. 
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14.03 An employee shall be entitled to take three (3) weeks' vacation in one unbroken period. 
Employees shall also be entitled to take vacation in periods as short as one (1) full day. 
Vacation requests will not be unreasonably denied where it is operationally feasible to 
grant the request. 

14.04 All earned vacation time shall be taken by the end of the following vacation year unless 
otherwise mutually agreed. Where such vacation has not been taken by the end of the 
following vacation year and no mutual agreement has been reached, the Employer 
retains the right to schedule vacation for the employee. 

14.05 The Employer will, no later than March 1St  of each year, request staff vacation time to 
be submitted. Preference for vacation time will be determined as follows: 

(a) Where two (2) or more employees' selections overlap, seniority shall be the 
determining factor in granting the vacation request. 

(b) Requests for vacation made after April 1 11, will be considered on a first come basis. 

(c) Vacation requests will not be unreasonably denied where it is operationally feasible 
to grant the request. 

14.06 Where an employee is terminated, the employee shall receive vacation pay based on 
the vacation entitlement earned, but not taken, up to the date of termination. 

14.07 On each pay cheque, Temporary and Casual Employees shall be paid, in addition to 
their basic rate of pay and any other premiums owed, the following percentage of their 
total earnings, exclusive of premiums and all hours paid at one and one-half times 
(1 1/ 2x) the basic rate of pay: 

(a) less than two thousand and eighty (2080) hours worked - four percent (4%); 

(b) after two thousand and eighty (2080) hours worked — six percent (6%); and 

(c) after ten thousand, four hundred (10,400) hours worked —eight percent (8%). 

14.08 Where a Named Holiday falls during: 

(a) a Full-time Employee's vacation, the employee shall receive an additional day with 
pay added to their vacation accrual; 

(b) a Part-time Employee's vacation and on a day which would otherwise be a regularly 
scheduled day of work, the employee shall receive an additional day with pay added 
to their vacation accrual. 
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ARTICLE 15 -- NAMED HOLIDAYS 

15.01 The following Named Holidays are recognized by the Employer: 

New Year's Day 
Good Friday 
Canada Day 
Labour Day 
Thanksgiving Day 
Christmas Day 

Alberta Family Day 
Victoria Day 
Civic Holiday 
National Day for Truth and Reconciliation 
Remembrance Day 
Boxing Day 

and will include any other such days proclaimed by the Municipal, Provincial or 
Federal Government. 

15.02 To qualify for Named Holiday pay the employee must: 

(a) work their scheduled shift immediately preceding and immediately following the 
Named Holiday except where the employee is absent because of sickness, 
bereavement leave or other reasons acceptable to the employer; 

(b) work on the holiday when the employee is regularly scheduled or required to do so; 
and 

(c) have worked for the Employer for no less than thirty (30) days in the twelve (12) 
month period preceding the Named Holiday. 

15.03 An employee shall not be entitled to Named Holiday pay, while: 

(a) on lay-off; 

(b) in receipt of Workers' Compensation benefits, Short Term Disability (STD), or LTD; 

(c) on an unpaid leave of absence. 

15.04 Where a Named Holiday falls on an employee's regularly scheduled day of work and the 
employee does not work, the following will apply: 

(a) A Full-time Employee will receive the day off with pay based upon the full-time hours 
of work in accordance with Article 9.03. 

(b) a Part-time Employee will receive the day off with pay based their normal days paid 
at their basic rate of pay. 

15.05 Where a Named Holiday falls on a day that is a Permanent Employee's regularly 
scheduled day off, the employee shall receive the following: 
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(a) a Full-time Employee shall receive an alternate day off with pay based upon the full-
time hours of work in accordance with Article 9.03. 

(b) a Part-time Employee will receive the day off with pay based upon the average 
hours worked per day in the previous eight (8) weeks and will be paid at their basic 
rate of Pay. 

15.06 Where a Permanent Employee works on a Named Holiday they shall be paid one and 
one-half time (1'/2x) their basic rate of pay for all hours worked on the Named Holiday and 
be given the equivalent time off with pay on an alternate day. 

(a) Time off in accordance with this Article shall be arranged and taken within ninety 
(90) days of the holiday. If a mutually acceptable time cannot be agreed upon 
between the Employer and the employee, the employee shall be paid their basic rate 
of pay for all hours worked on the Named Holiday in lieu of time off with pay. 

(b) Where a Permanent Employee works on a Named Holiday, the employee may opt 
to be paid two and one-half times (2'/2x) their basic rate of pay for all hours worked 
on the Named Holiday and forego an alternate day off with pay. The employees 
option must be included on the timesheet that contains the Name Holiday. 

15.07 Where a Named Holiday falls during a Permanent Employee's vacation, the employee 
shall receive an additional day with pay added to their vacation accrual. 

15.08 Casual or Temporary Employees who accept an additional shift and who work on a 
Named Holiday shall be paid one and one-half times (1 1/ 2x) their basic rate of pay for all 
hours worked. 

15.09 Where possible, employees who are scheduled to work on Christmas and Boxing Day 
one year will be scheduled to work New Year's Eve and New Year's Day instead of the 
following year. 

15.10 When an employee qualifies for bereavement leave during their period of vacation, there 
shall be no deduction from vacation credits for such absence. The vacation so displaced 
shall either be added to the vacation period or reinstated for use at a later date, at the 
employee's option. 

ARTICLE 16 — SICK LEAVE 

16.01 Sick leave is provided by the Employer, for the purpose of maintaining regular earnings 
for regularly scheduled shifts in accordance with Articles 9.06 and 9.08, during absences 
due to illness, quarantine and accident for which compensation is not payable under the 
Workers' Compensation Act. 
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16.02 The accrual and use of sick leave credits will be administered in accordance with the 
following: 

(a) Full-time Employees shall be allowed a credit for sick leave from the date of 
employment at the rate of one and one quarter (1'/a) working days for each full 
month of employment. 

(b) Part-time Employees shall be allowed to accumulate sick leave credit from the date 
of employment for each full month of employment on a prorated basis according to 
the actual hours worked. 

(c) sick credits will be accumulated in accordance with this Article up to a maximum 
credit of sixteen (16) working days (96 hours for employees working six (6) hours per 
day, 128 hours for employees working eight (8) hours per day and 160 hours for 
employees working ten (10) hour days) provided however, that an employee shall 
not be entitled to use sick leave credit prior to the completion of their probationary 
period. 

(d) Sick leave shall not accrue during a period of absence in excess of one (1) month in 
the case of: 

(i) illness; 

(ii) injury; 

(iii) lay-off; 

(iv) leave of absence; or 

(v) periods while in receipt of compensation from the Workers' Compensation 
Board. 

(e) When an employee has accrued the maximum sick leave credit of sixteen (16) 
working days the employee shall no longer accrue sick leave credits until such time 
as the employee's total accumulation is reduced below the maximum. At that time 
the employee shall recommence accumulating sick leave credits. 

(f) If an employee is unable to schedule a medical, optical, dental or physical therapy 
appointment outside their scheduled hours of work and requires time off for the 
purpose of attending such appointment, provided the employee has been given prior 
authorization by the Employer, such absence shall be charged against the 
employee's accumulated sick leave in hourly increments. Employees may be 
required to submit satisfactory proof of such appointment. 

(g) For the purpose of computing sick leave accumulation, Named Holidays and 
vacation days shall be counted as working days. 
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16.03 Subject to Articles 16.01 and 16.02, an employee granted sick leave shall be paid, at their 
basic rate of pay for regularly scheduled shifts absent due to illness, and the number of 
shifts thus paid shall be deducted from their accumulated sick leave credits up to the total 
amount of their accumulated credits at the time the sick leave commenced. 

16.04 Employees reporting sick shall advise the Employer as soon as possible, and in any 
case, before the commencement of their next scheduled shift. The employee will be 
considered absent without authorization and will lose that day's pay for failing to do so. 
Where, however, it is established that, due to the nature of the sickness, it was 
impossible for an employee to notify the employer in advance, the employee will be 
granted the sick leave credits. Where employees are aware that they will be absent 
from work for more than two (2) weeks, they shall advise the Employer in writing. 

16.05 Where the Employer deems it necessary due to excessive absenteeism, or an absence of 
three (3) days or more, an employee may be required to provide medical proof of illness 
prior to being paid sick leave. 

16.06 The Employer shall advise employees upon request of their total sick leave credit 
accumulation and any deductions made from their sick leave credits as of the end of the 
preceding month. 

16.07 (a) Sick leave will not be paid in respect of any illness or injury which is incurred during 
the period of the scheduled vacation once vacation leave has commenced. In the 
event that the illness or injury prevents the employee from resuming their duties at 
the conclusion of the vacation period and the employee has substantiated their claim 
for sick leave, income continuance thereafter will be in accordance with Article 
16.03. 

(b) Should an employee demonstrate, to the satisfaction of the Employer, that they were 
admitted to a hospital as an "in-patient" during the course of their vacation, the 
employee shall be deemed to be on sick leave for the period of the stay in the 
hospital, subject to the provisions of Article 16.03. In the case of an "in-patient" 
admission to the hospital, as above, employees may re-schedule their vacation. 

16.08 (a) An employee may apply for Short Term Disability (STD) or Long Term Disability 
(LTD) when eligible to do so in accordance with the criteria of the applicable plan. 

(b) On request, the Employer shall provide a Record of Employment to an employee for 
the purpose of eligibility for Employment Insurance Benefits if the employee has 
exhausted their sick leave credits. 

(c) While an employee is receiving Short Term Disability (STD), the employee's Medical 
Benefits under Article 18 and RRSP Benefits under Article 19.02, shall continue to 
apply with both the Employer and employee paying their share of the benefit 
premium for the seventeen (17) week period or for the period outlined in the benefit 
carries plan rules. While an employee is receiving Long Term Disability (LTD), the 
employee will be responsible to pre-pay on a monthly basis; both the Employer and 
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employee share of all benefit premiums under Article 18 and RRSP Benefits under 
Article 19.92 that have not been waived. 

(d) An employee who has exhausted their sick leave credits and is in receipt of Short 
Term Disability (STD) or Long Term Disability (LTD) in excess of thirty (30) days 
shall keep the Employer advised as to when they are expected back to work and 
shall provide the Employer with no less than fourteen (14) days written notice and 
medical confirmation of readiness to return to work: 

(i) if the employee is capable of performing the duties of their former position they 
shall be reinstated by the Employer in the same position which the employee 
held immediately prior to their disability at not less than the same increment of 
"Appendix A", the salary schedule, and other benefits that accrued prior to the 
employee's disability; 

(ii) if the employee substantiates that they are incapable of performing the duties 
of their former position, but is capable of performing the duties of another 
position, a reasonable effort shall be made by the Employer to place the 
employee in an available position that they are capable of performing. In 
such a case the Union agrees to waive the posting provisions of this 
Agreement. 

(iii) at the expiration of twenty-four (24) months from the last day worked, if an 
employee is not capable of performing the duties of their former position, or 
for whom, after reasonable effort having been made, alternate employment is 
not available, it shall be deemed that the employment relationship has 
terminated. 

16.09 The reinstatement of an employee in accordance with this Article shall not be construed 
as being in violation of the posting and/or scheduling provisions of this Agreement. 

16.10 An employee who has exhausted their sick leave credits and is not in receipt of Short 
Term Disability (STD) or Long Term Disability (LTD) shall be required to provide the 
Employer with medical documentation upon request describing the employee's ability to 
return to work. Such requests shall be made only as required and not more often than 
monthly. Any and all obligations of the Employer shall be negated should the employee 
fail to keep the Employer so informed. 

16.11 An employee shall be allowed to draw from his/her sick leave accumulation to a maximum 
of six (6) days per year. These shall be called personal days. 
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ARTICLE 17 — WORKERS' COMPENSATION 

17.01 An employee who is incapacitated and unable to work, as a result of an accident 
sustained while on duty in the service of the Employer within the meaning of the Workers' 
Compensation Act, shall be paid directly by the Workers' Compensation Board rather than 
the Employer, where the employee is incapacitated for more than one (1) day. 

17.02 An employee receiving compensation benefits under this Article shall be deemed on 
Workers' Compensation leave and shall: 

(a) Remain in the continuous service of the Employer; 

(b) Cease to accrue seniority, sick leave and vacation credits; 

(c) Not be entitled to Named Holidays with pay falling within the period of Workers' 
Compensation leave; and 

(d) Pay their share of benefit premiums to the Employer on a monthly basis in order to 
continue their coverage. 

17.03 An employee on Workers' Compensation leave and who is certified by the Workers' 
Compensation Board, and the employee's doctor, to be fit to return to work and who is: 

(a) Capable of performing the duties of their former position shall provide the Employer 
with fourteen (14) days written notice of readiness to return to work. Such advance 
notice shall not be required in the case of short-term absence on Workers' 
Compensation leave that is where the expected duration of the leave at the time of 
onset was less than fourteen (14) calendar days. The Employer shall then reinstate 
the employee in the same position they held immediately prior to the disability. 

(b) Incapable of performing the duties of their former position, but is capable of 
performing the duties of another position, shall notify the Employer of their readiness 
to return to work. The Employer shall then reinstate the employee to a position for 
which they are capable of performing the work entailed, upon the occurrence of the 
first such available vacancy. 

(c) Incapable of performing the duties of any position, Sick Leave, Article 16, and Group 
Medical Benefits, Article 18, shall apply. Eligibility for benefits will be determined in 
accordance with those Articles. 

17.04 The reinstatement of an employee in accordance with this Article shall not be construed 
as being in violation of the posting and/or scheduling provisions of this Agreement. 

17.05 The employee shall be required to provide the Employer with medical documentation 
upon request describing the employee's ability to return to work. Such requests shall be 
made only as required and not more often than monthly. Any and all obligations of the 
Employer shall be negated should the employee fail to keep the Employer so informed. 
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ARTICLE 18 — GROUP MEDICAL BENEFITS 

18.01 The Employer agrees to pay one hundred (100%) of the total premium cost for the 
following benefits: 

Manulife, or equivalent, including the following coverage: 

(i) Extended Health Benefits; 

(ii) Dental Benefits (this applies to Permanent Full-time Employees only); 

(iii) Group Life Insurance; 

(iv) Accidental Death and Dismemberment; 

(v) Employee Assistance Program 

18.02 The employee agrees to pay one hundred percent (100%) of the total premium cost for 
the following benefits: 

(i) Short Term Disability (STD); and 

(ii) Long Term Disability. 

18.03 Permanent Employees who are regularly scheduled to work at least twenty (20) hours per 
week averaged over an eight (8) week schedule and have completed six (6) months of 
employment, shall participate in the benefit program outlined in Article 18.01. Where an 
employee provides proof of similar or superior coverage for Alberta Health Care, 
Extended Health Benefits or Dental Benefits, through a spousal plan, they may be 
excused from participation in those benefits only. 

18.04 Decisions regarding coverage shall be determined by the insurer of such benefits and 
shall not be subject to the Grievance and Arbitration Procedure. 

18.05 The Employer will provide the Union and affected employees with at least three (3) 
months' written notice of a change in insurers. 

18.06 if the carrier permits it, retiring members can access the group benefits plan. 

18.07 All employees that are in permanent part-time positions, no matter the hours, prorated 
the first (V) year are entitled to the Health Spending Account of: 

2024 $900 
2025 $950 
2026 $1000 
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ARTICLE 19 — PENSION PLANIRRSP'S 

19.01 Full-time Employees who have completed the probationary period in accordance with 
Article 8 shall participate in the Local Authorities Pension Plan (LAPP) after serving a 
waiting period of two thousand eighty (2080) hours worked, exclusive of overtime hours 
worked. For the purpose of calculating the waiting period, hours worked prior to becoming 
full-time shall be counted. Such participation shall be governed by the rules, regulations 
and procedures dictated by the Local Authorities Pension Plan. Part-time Employees who 
are participating in the Local Authorities Pension Plan as of November 30, 2001 shall 
continue to do so. Employees that hold full-time positions as of November 30, 2001 may 
continue to participate in the Local Authorities Pension Plan should their positions be 
reduced to part-time on or before July 1, 2002 where such participation is in accordance 
with the rules, regulations and procedures dictated by the plan. All Permanent Employees 
that work thirty (30) hours or more per week must participate in the Local Authorities 
Pension Plan. If an employee's weekly hours drop below thirty (30) hours per week but 
twenty (20) or more, shall have the option to continue in the Local Authorities Pension 
Plan. Employees working less than twenty (20) hour per week are not eligible to 
participate in the Local Authorities Pension Plan. 

19.02 Permanent Part-time Employees who are not covered by Article 19.01 shall participate in 
the Group RRSP program provided such employees are regularly scheduled to work at 
least twenty (20) hours per week averaged over one (1) complete cycle of the shift 
schedule and have successfully completed probation. The Group RRSP program will 
operate as follows: 

(a) The employee will contribute to such plan on a monthly basis in the amount of at 
least twenty-five dollars ($25.00) per month commencing upon the completion of five 
hundred and twenty (520) hours or six (6) months of employment whichever comes 
first; 

(b) The Employer will contribute the amount of twenty-five dollars ($25.00) per month in 
addition to the employee contribution in accordance with Article 19.02 (a), 
commencing upon the completion of one (1) year of employment; 

(c) Such Group RRSP contribution will be deducted directly from each participating 
employee's monthly earnings; 

(d) Employees may choose to contribute an amount in excess of twenty-five dollars 
($25.00) per month provided the employee notifies the group plan administrator in 
writing of the increased contribution amount; and 

(e) Employees who participate in the Local Authorities Pension Plan may choose to also 
participate in the Group RRSP in accordance with the provisions of Article 19.02 (a), 
(c) and (d). 
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ARTICLE 20 — LEAVE OF ABSENCE 

20.01 A leave of absence is any leave other than bereavement leave, sick leave or 
maternity/parental leave and will be granted for up to thirty (30) days where operationally 
feasible. The decision to grant or deny the leave request will be confirmed in writing. 

(a) where the request for a leave is submitted to the Employer with at least ten (10) 
business days written notice which includes information regarding the purpose of the 
leave, the duration of the leave and the expected date of return to work.; 

(b) for the following reasons; 

(i) bereavement for the death of an immediate family member as defined in Article 
22.01 in excess of the paid bereavement leave period; 

(ii) job related education; 

(iii) to attend to, or assist with, the palliative care of an immediate family member 
as defined in Article 22.01; and 

(iv) to attend to Canadian military service. 

(c) on a without pay basis; 

(d) with benefits where the employee pre-pays their share of benefit premiums; and 

(e) seniority shall continue to accrue for the period of the leave. 

20.02 A leave of absence may be granted at the sole discretion of the Employer for reasons 
other than those listed in Article 20.01 (b) (i) and/or for periods in excess of thirty (30) 
days: 

(a) where the request for a leave is submitted to the Employer in writing and includes 
information regarding the purpose of the leave, the duration of the leave and the 
expected date of return to work; 

(b) for reasons acceptable to the Employer; 

(c) on a without pay or benefits basis; 

(d) without benefits unless the employee chooses to pre-pay both the Employer and 
employee share of benefit premiums on a monthly basis for up to one (1) year; and 

(e) seniority shall continue to accrue for leaves of absence of thirty (30) days or less. 
Seniority will cease to accrue in the case of leaves of absence in excess of thirty (30) 
days but no seniority will be lost. 
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20.03 The failure to return from a leave of absence on the specific date will automatically 
terminate employment. 

20.04 During the course of such leave of absence all entitlements accumulated at the time of 
departing on leave will be suspended and remain intact. 

20.05 Employees shall be granted an unpaid leave of up to eight (8) weeks to care for a 
seriously ill family member. During the leave the employee will continue to accumulate all 
benefits and seniority under this Collective Agreement. If the employee chooses to make 
contributions for the period of leave to the pension or benefits plan, the Employer will pay 
the Employer's contribution for the same period. On return from leave, employees will be 
placed in their former position. The CAO shall have the final authority to approve this 
leave. 

20.06 If no one else is available to care for the needs of an immediate family member (as 
defined in Article 22.01) who is ill, an employee shall be allowed to draw from his/her sick 
leave accumulation to a maximum of five (5) days per year. 

ARTICLE 21 — LEGISLATED LEAVES 

21.01 The following leaves shall be granted in accordance with the provisions of the 
Employment Standards Code of Alberta. 

An employee may continue on benefits where the employee prepays both the employee 
and the Employer shares of benefit premiums prior to commencing leave. 

(a) Maternity/Parental Leave 

(b) Compassionate Care Leave 

(c) Critical Illness Leave (for a child or an adult) 

(d) All other legislated leaves 

21.02 An employee will be granted one (1) working day off, with pay, to attend formal 
hearings to become a Canadian Citizen. 

21.03 An employee, who has been subpoenaed to appear in Court as a witness or a juror on a 
working day, during regular hours of work, will be allowed the required time off without 
loss of pay, provided that any wage replacement or conduct money, exclusive of travelling 
expenses, paid to the employee for such an appearance is given to the Employer. 
Employees are required to provide court supplied documentation in order to receive 
payment for the absence. 
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ARTICLE 22 — BEREAVEMENT LEAVE 

22.01 Note: spouse is defined as current spouse (including common-law spouse and same 
gender partner). 

By mutual agreement between the Employer and the employee the above bereavement 
leave can be taken at a later date to accommodate special circumstances surrounding the 
death of an immediate family member. 

(a) A Permanent Employee shall be granted bereavement leave without loss of regular 
earnings for five (5) working days, provided such leave is taken within seven (7) 
days immediately following the death of any of the following immediate family 
members, of the employee: 

(i) spouse, child, or parent 

(b) A Permanent Employee shall be granted bereavement leave without loss of regular 
earnings for three (3) working days, provided such leave is taken within seven (7) 
days immediately following the death of any of the following immediate family 
members, of the employee or of the spouse: 

(i) sibling, grandparent, grandchild, father-in-law, mother-in-law, son-in-law, 
daughter-in-law, brother-in-law, sister-in-law. 

(c) Bereavement leave in accordance with Article 22.01 (a) and (b) shall be extended by 
up to two (2) days if travel in excess of three hundred and twenty (320) kilometres 
from the employee's residence is necessary to attend the funeral. 

22.02 (a) A Permanent Employee shall be granted bereavement leave without pay for one (1) 
day, provided such leave is taken within seven (7) days immediately following the 
death of any of the following extended family members, common-law or otherwise, 
of the employee: 

(i) aunt, uncle, niece, nephew, cousin, or close personal friend. 

22.03 An employee may request to use vacation or unpaid leave of absence in accordance with 
Article 20 in addition to the leave specified in this Article. 

ARTICLE 23 — JOB CLASSIFICATION 

23.01 If the Employer creates a new classification, which belongs in the Bargaining Unit and 
which is not designated in this Agreement, it shall establish a salary scale and give written 
notice within thirty (30) days to the Union. 

23.02 If the Union fails to object, in writing, within thirty (30) days of receipt of the notice from the 
Employer, the assigned salary scale shall be considered as established. 
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23.03 If the Union objects to the salary scale assigned by the Employer, and, by negotiations, 
succeeds in effecting a change, the amended salary scale shall be retroactive to the date 
the new classification was implemented. 

23.04 Failing resolution of the difference by negotiation, the Union within sixty (60) days of 
receipt of the notice from the Employer may refer the matter to arbitration. 

23.05 Where the Employer creates a position in the new classification, the position will be 
posted and filled in accordance with Article 24, 

ARTICLE 24 —JOB POSTING AND PROMOTION 

24.01 Where the Employer wishes to fill a permanent or temporary vacancy, such vacancy shall 
be posted internally for at least ten (10) business calendar days, unless the Employer and 
the Union agree to a shorter period. Vacancies may also be posted externally at the same 
time at the discretion of the Employer. The Employer will notify the Union in writing where 
the decision has been made not to post the vacancy. 

24.02 The Employer will consider all applications made in writing and submitted prior to the 
close of the competition (except from employees that are on Long-term Disability, WCB or 
Maternity leave unless those employees are able to report to work in the new position on 
the starting date as outlined on the posting). All internal applications shall be interviewed 
when it is a classification change and they meet the minimum posted job qualification. 
The name of the successful applicant will be posted on the notice boards at each facility 
within seven (7) business days of an applicant being selected. The Union will be advised 
in writing of the name of the successful applicant within ten (10) business days of an 
applicant being selected. 

24.03 All job postings will include the following information: 

(a) nature and location of the position; 

(b) required qualifications that will include any certifications or licensing requirements, 
skills, experience, knowledge, and education in accordance with the duties of the 
position; 

(c) average weekly hours of work; 

(d) hourly rate of pay; and 

(e) date that the competition closes. 

24.04 Any vacancies, new positions and promotions shall be posted and filled, where possible, 
within twenty (20) business days of the closing of the posting by the most qualified 
applicant according to the requirements for the job specified in Article 24.03. Where two 
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(2) or more applicants are equal relative to the requirements for the job specified in Article 
24.03, seniority shall be the determining factor. Where the position cannot be filled within 
twenty (20) business days of the closing of the posting, the Employer will notify the Union 
in writing and the twenty (20) business day timeline will be waived only if the Union has 
been notified. All postings shall be posted and remain posted until the position is filled. 

24.05 When a Permanent Employee is the successful applicant for a temporary position, the 
employee shall retain their permanent status while filling the temporary position and 
return to a permanent position at the same classification, lodge, average weekly hours 
of work and basic rate of pay (without posting and without any contravention of the 
posting provisions in Article 24.01) as they held prior to filling the temporary vacancy. 

24.06 Upon promotion to a position: 

(a) with the same range of pay, the employee shall retain the same basic rate of pay as 
held in their former position; 

(b) with a higher range of pay, the employee shall be paid at the same step in the new 
classification that they occupied in their previous classification; 

(c) with a lower range of pay, the employee shall be paid at the step in the new 
classification, which results in the least reduction from their previous basic rate of 
pay. 

24.07 Any employee promoted to a new classification as listed in Appendix "A" shall serve a trial 
term of four hundred and twenty (420) hours worked from the date of promotion to that 
position. 

(a) During the trial term if, in the opinion of the Employer, the employee fails to 
demonstrate her suitability for that position, or upon the request of the employee, the 
Employer shall remove the employee from such position. The employee will be 
returned to the same classification, lodge, average weekly hours of work and basic 
rate of pay (without posting and without any contravention of the posting provisions 
in Article 24.01) as they held prior to the promotion. 

24.08 When the Employer decides not to fill a vacancy, the Union shall be notified in writing. 

ARTICLE 25 — LAY-OFF AND RECALL 

25.01 Lay-off 

(a) A lay-off shall be defined as: 

(i) a reduction in the number of Permanent Full-time Employees; or 
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(ii) a change to an employee's regularly scheduled hours of work from permanent 
full-time to permanent part-time. 

(b) Employees who are to be laid off shall receive fourteen (14) calendar days' notice in 
writing, or pay in lieu of notice, before the lay-off is effective. Pay in lieu of notice 
shall be based upon the employee's regularly scheduled hours of work. 

(c) The Employer will lay-off the least senior employee in the job classification, site and 
rotation on the shift schedule where the lay-off is required. 

(d) The laid off employee shall have the opportunity to either: 

(i) accept the lay-off and assume recall rights; or 

(ii) displace another employee within the Bargaining Unit in accordance with Article 
25.02. 

25.02 Displacement 

For the purpose of this Article, an employee can only displace an employee with less 
seniority as follows: 

(a) a Full-time Employee shall displace the least senior Permanent Full-time Employee 
within the same classification; 

(b) a Part-time Employee shall displace the least senior Permanent Part-time Employee 
within the same classification; 

(c) where there is no opportunity for the employee to displace in accordance with Article 
25.02 (a) and (b), the employee may accept the lay-off and assume recall rights, or 
displace another employee within the Bargaining Unit as follows: 

(i) A Full-time Employee can displace the least senior Permanent Full-time 
Employee in a lower paid classification where they have the qualifications, 
knowledge and ability to perform the work. 

(ii) Where there is no opportunity for a Full-time Employee to displace a 
Permanent Full-time Employee in a lower classification, they can displace the 
least senior Part-time Employee in the same, or lower paid classification, 
where they have the qualifications, knowledge and ability to perform the 
work. 

(iii) A Part-time Employee can displace the least senior Permanent Part-time 
Employee in a lower paid classification where they have the qualifications, 
knowledge and ability to perform the work. 
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(d) An employee who is displaced in accordance with this Article has all of the same 
rights and obligations as an employee who receives lay-off notice, or pay in lieu 
thereof. 

25.03 Recall 

(a) Employees who are laid off shall be recalled in the reverse order they were laid off, 
i.e. most senior employee is recalled first, to the first available vacancy which is: 

(i) in the same classification from which they were laid off; and 

(ii) a permanent full-time position if they were laid off from a full-time position and a 
permanent part-time position if they were laid off from a part-time position. 

(b) If there are no vacancies meeting the criteria described in Article 25.03 (a), laid off 
employees shall be offered vacant permanent positions in the reverse order they 
were laid off as follows: 

(i) A Full-time Employee shall be offered a permanent full-time position in a lower 
paid classification where they have the qualifications, knowledge and ability to 
perform the work. 

(ii) Where there is no opportunity to offer a permanent full-time position in a lower 
paid classification, the employee shall be offered a permanent part-time 
position in the same, or lower paid classification where they have the 
qualifications, knowledge and ability to perform the work. 

(iii) A Part-time laid off Employee shall be offered any vacant permanent part-time 
position in a lower paid classification where they have the qualifications, 
knowledge and ability to perform the work. 

(iv) Laid off employees may refuse the offer without jeopardizing their right to recall. 

(v) If a laid off employee accepts the offer, the right to recall is terminated and they 
are obligated to return to work or face termination in accordance with Article 
25.03 (d). 

(c) Employees who are laid off shall submit to the Employer their current address and 
telephone number. In the event that the Employer is unable to contact the employee 
personally, notice of recall shall be by registered mail to the address provided by the 
employee and will be deemed to be received seven (7) days after mailing. 

(d) Employment shall be deemed terminated when an employee does not return from 
lay-off on the start date specified in the notification of recall, or on the expiry of 
twelve (12) months from the date of lay-off, whichever occurs first. 
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(e) An employee recalled in accordance with Article 25.03 (a), (b), and (c), shall retain 
all rights, benefits and entitlements that were in effect at the date of lay-off. If the 
classification the employee returns to is different than the classification they held 
prior to lay-off, the new classification will apply for the purpose of determining the 
applicable basic rate of pay. 

(f) Employees will not accumulate sick leave credits, vacation, or seniority while on lay-
off. 

(g) A laid off employee who accepts casual shifts will do so without jeopardizing their 
right to recall or their residual seniority rights. Such employees will have first right of 
refusal for casual shifts. 

25.04 New Hires 

(a) While there are employees on lay-off, the employer will not hire any new employees 
unless none of the employees on lay-off have the knowledge, qualifications, and 
abilities to do the work available. 

ARTICLE 26 — DISCIPLINE 

26.01 Except for the dismissal of an employee serving a probation period or a Casual Employee 
that has not worked for the Employer for a Three (3) month period, there shall be no 
discipline or dismissal except for just cause. 

26.02 Employees may be disciplined for poor conduct, unsatisfactory job performance, failure to 
adhere to the rules, regulations and policies set by the Employer and other acts or 
omissions which are unacceptable. Discipline will vary depending upon the circumstances 
and may include: 

(a) written warning; 

(b) suspension with or without pay; 

(c) demotion; or 

(d) dismissal. 

26.03 When an employee is to be disciplined in accordance with this Article, the Employer shall 
advise the employee that they have the right to have a Union representative present at 
any disciplinary meetings. Disciplinary meetings for the purpose of this Article shall 
include meetings for investigation reasons. 

(a) If the employee declines Union representation, the employer will have a letter signed 
with a copy given to the Union. 
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(b) The Union will be given a reasonable time notice in advance of any/all meetings. 

26.04 All disciplinary actions shall be confirmed in writing. Such confirmation shall include: 

(a) a description of the reasons for the disciplinary action; and 

(b) the nature of the discipline. 

26.05 No disciplinary notices shall be placed on an employee's personnel file without the 
employee's knowledge. A copy of all disciplinary notices issued by the Employer shall 
be forwarded to the Union. 

26.06 After twenty-four (24) months from the date of a letter of discipline, and where the 
employee has received no further written discipline in that time, the letter shall not be 
used against the employee. 

ARTICLE 27 — GRIEVANCE AND ARBITRATION PROCEDURE 

27.01 Grievance Definitions 

A grievance shall be defined as any difference arising out of an interpretation, application, 
administration, or alleged violation of this Agreement. 

27.02 Authorized Representatives 

An employee shall be assisted and/or represented by a Union representative at any time 
during the Grievance and Arbitration Procedures. 

27.03 Time Limits 

(a) For the purposes of this Article, periods of time referred to in days shall be deemed 
such periods of time calculated on consecutive calendar days exclusive of 
Saturdays, Sundays and Named Holidays. 

(b) Any of the time limits contained in this Article may be extended if mutually agreed to 
in writing by the Parties. 

27.04 Mandatory Conditions 

(a) Should the employee or the Union fail to comply with any of the time limits specified 
in the grievance procedure, the grievance will be considered to be abandoned, 
unless the Parties have mutually agreed in writing to extend the time limits. 

(b) Should the Employer fail to comply with any time limits in the grievance procedure, 
the grievance shall automatically move to the next step on the day following the 
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expiry of the particular time limit unless the Parties have mutually agreed in writing to 
extend the time limits. 

(c) During any and all grievance proceedings, the employee shall continue to perform 
her duties, except in cases of suspension or dismissal. 

(d) A suspension or dismissal grievance shall commence at Step 2. 

(e) A policy grievance shall commence at Step 2 within fifteen (15) days of the date the 
employee or the Union become aware of, or reasonably should have become aware 
of, the occurrence which leads to the policy grievance. 

(f) Either Party may request a meeting to discuss, and where possible, attempt to 
resolve the grievance at any Step within the grievance procedure. 

27.05 Steps in the Grievance Procedure 

(a) Step 1 

The Union or an employee who has a grievance shall submit in writing to the Lodge 
Manager within fifteen (15) days of the date they become aware of, or reasonably 
should have become aware of, the occurrence which lead to the grievance, first 
discuss the matter with the Lodge manager and attempt to resolve the grievance at 
this stage. In the event that it is not resolved to the satisfaction of the Union or the 
employee, it may be advanced in accordance with the following steps. 

(b) Step 2 

Within ten (10) days of discussing the grievance with the employee's Lodge 
Manager in Step 1, the grievance shall be submitted, in writing, stating the Article 
of the Agreement claimed to have been violated, the nature of the grievance and 
the redress sought, to the GAO of the County of Stettler Housing Authority or 
designated representative. The CAO shall hold a hearing within ten (10) days of 
receipt of the grievance. The CAO shall render a written decision within ten (10) 
days of the date of the hearing. If the grievance is not settled at this stage, it may 
be advanced to Step 3. 

(c) Step 3 

Within ten (10) days of the reply from the CAO of the County of Stettler Housing 
Authority or designated representative, the Union shall submit the grievance in 
writing to the Board of the County of Stettler Housing Authority. The Board of the 
County of Stettler Housing Authority shall hold a hearing within ten (10) days of 
receipt of the grievance. The Board shall render a written decision within ten (10) 
days of the date of the hearing. If the grievance is not settled at this stage, the 
Union may decide to proceed to arbitration. 
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27.06 Arbitration 

(a) Either Party wishing to submit a grievance to arbitration shall, within twenty (20) 
days of the receipt of the decision at Step 3 of the grievance procedure, notify the 
other Party in writing of its intention to do so and name its appointee to the 
Arbitration Board, or state its desire to meet to consider the appointment of a 
single Arbitrator. 

(b) Within ten (10) days of receipt of notification provided for as above, the Party 
receiving such notice shall: 

(i) inform the other Party of the name of its appointee to the Arbitration Board; or 

(ii) arrange to meet with the other Party in an effort to select a single Arbitrator. 
Where agreement cannot be reached on the principal, and/or selection of a 
single Arbitrator, an Arbitration Board shall be established. 

(c) Where appointees to the Board have been named by the Parties, they shall within 
ten (10) days endeavor to select mutually acceptable Chairman of the Arbitration 
Board. If they are unable to agree upon the choice of a Chairman, application shall 
be made to the Director of Alberta Mediation Services to appoint an arbitrator 
pursuant to the provisions of Labour Relations Code. 

(d) In the case of an Arbitration Board, the Chairman shall have the authority to render 
the decision with the concurrence of either of the other members, and a decision 
thus rendered or the decision of the single Arbitrator shall be final and binding on the 
Parties. 

(e) The Arbitration decision shall be governed by the terms of this Agreement and shall 
not alter, amend, or change the terms of this Agreement. If the Arbitration Board 
finds that an employee was unjustly suspended or dismissed or that the degree of 
penalty was inappropriate to the offence, it may modify the penalty to what is 
deemed fair in the circumstances. 

(f) Each of the Parties to this Agreement shall bear the expense of its appointee to the 
Arbitration Board. The fees and expenses of the Chairman or single Arbitrator shall 
be borne equally by the two (2) Parties to the dispute. 

ARTICLE 28 — PARKING 

28.01 Employees who are working will be provided with parking assigned by the Employer with 
cold weather plug-ins for the duration of their shift at no cost to the employee. 
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ARTICLE 29 — CONTRACTING OUT 

29.01 For the Life of the contract, worm presently performed by employees who are subject to 
the provisions of this Collective Agreement will not be contracted out, if the contracting 
out, which would result in the termination or reduction in hours of the current employees. 
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APPENDIX "A" 

2024-3.00% 

CTDD 7 - 

Hours Worked 

  

0-520 520+ 

 

24.47 

23.13 

 

Head Cook 25.44 

Cook 23.73 

Head Housekeepers 22.79 

22.78 

18.45 

24.22 

Head Activity Coordinator 

Kitchen/ Housekeeping Aide 

24.22 

20.04 

Maintenance Worker 24.85 25.86 

Activity Coordinator 22.21 I 23.14 

Summer Aide -- Grounds Worker 18.45 20.04 

Summer Aide Gardener 18.45 20.04 

All rates are expressed in hourly rates of pay. The number of hours at each step will be based 
upon the total number of hours worked. 

The Employer may start a person on the grid at any level they deem appropriate for 
recognizing relevant work experience. The Union shall be notified in writing at what Step all 
new and/or re-hire employees are hired at. 
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2025-3.00% 

STEP 1 

0-520 

25.21 

23.83 

STEP 2 

HOURS WORKED 520+ 

26.20 Head Cook 

Cook 24.44 

24.94 

24.94 

Head Housekeepers 23.48 

Head Activity Coordinator 

Kitchen/ Housekeeping Aide 

23.48 

19.00 

25.60 

22.87 

20.65 

Maintenance Worker 

Activity Coordinator 

Summer Aide — Grounds Worker 

26.64 

23.84 

19.00 

19.00 

20.65 

20.65 c Summer Aide Gardener 

All rates are expressed in hourly rates of pay. The number of hours at each step will be based 
upon the total number of hours worked. 

The Employer may start a person on the grid at any level they deem appropriate for 
recognizing relevant work experience. The Union shall be notified in writing at what Step all 
new and/or re-hire employees are hired at. 
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2026-3-00% 

STEP 1 STEP 2 

HOURS WORKED 0-520 520+ 

Head Cook 1 25.96 1 26.99 1 

Cook 1 24.54 1 25.18 

Head Housekeepers 24.18 25.69 

Head Activity Coordinator 24.18 25.69 

Kitchen/ Housekeeping Aide 19.57 21.26 

Maintenance Worker 26.37 27.44 

Activity Coordinator 23.56 24.55 

Summer Aide — Grounds Worker 19.57 21.26 

Summer Aide Gardener 19.57 21.26 

All rates are expressed in hourly rates of pay. The number of hours at each step will be based 
upon the total number of hours worked. 

The Employer may start a person on the grid at any level they deem appropriate for 
recognizing relevant work experience. The Union shall be notified in writing at what Step all 
new and/or re-hire employees are hired at. 

CUPS Local 4733 & County of Stettler Housing Authority Page 39 
Collective Agreement from Jan. 1, 2024- Dec. 31, 2026 




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44

