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ARTICLE 1 – PURPOSE 

The general purpose of this agreement is to establish and maintain collective bargaining 
relations between the Municipality and its employees, and to provide means for the prompt and 
equitable disposition of grievances, and to establish and maintain mutually satisfactory working 
conditions, hours and wages for all employees who are subject to the provisions of this 
agreement. 

ARTICLE 2 – RECOGNITION 

2.01 The Township recognizes the Canadian Union of Public Employees and its Local 1656 
as the sole and exclusive bargaining agent for all employees of the Corporation of the 
Township of North Dumfries in the Public Works (Roads) and Recreation Departments 
save and except the Director of Public Works (Roads), the Director of Recreation, 
persons above the rank of Director of Public Works (Roads) and Director of 
Recreation, their designates and, office staff. 

2.02 (a) The Township recognizes that supervisory personnel will not perform work 
normally performed by employees in the bargaining unit in accordance with the 
established practice. 

(b) Persons whose jobs, paid or unpaid, are not in the bargaining unit shall not 
work on any jobs which are included in the bargaining unit, except in cases 
mutually agreed upon in writing between the parties. 

2.03 No employee shall be required or permitted to make a written or verbal agreement 
with the Township or its representative which may conflict with the terms of this 
Agreement. 

2.04 The parties recognize the Region of Waterloo’s “Ontario Works Business Plan” or its 
successor or similar plan will not be used to displace or replace work of a full time or 
part time employees or students or volunteers, if any. The Township agrees that 
“Ontario Works” clients/placements shall not be placed into any position that is 
covered in whole or part by Article 2.01. 

ARTICLE 3 – NO DISCRIMINATION 

3.01 The Township and the Union agree that there will be no discrimination, interference, 
restriction or coercion exercised or practiced by the Township or by the Union or by 
any of their representatives in accordance with the Ontario Human Rights Code, the 
Occupational Health and Safety Act and the Ontario Labour Relations Act, 
Accessibility for Ontarians with Disabilities Act, Bill 168 Workplace Violence and 
Harassment and any other applicable Act or Statute, with respect to any employees 
by reason of race, colour, age, sex/pregnancy, sexual orientation, gender identity, 
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gender expression, marital status, national origin, political or religious affiliation or 
disability, nor by reason of membership or non-membership, nor by an employee 
exercising their rights under this agreement or by their lawful activity or non-activity in 
a trade union. 

Workplace and Sexual Harassment 

(a) Cases of alleged harassment because of position, race, ancestry, place of 
origin, colour, ethnic origin, citizenship, creed, sex/pregnancy, sexual 
orientation, age, gender identity, gender expression, record of offences, marital 
or family status, and disability or personal harassment will be considered as 
discrimination and shall be eligible to be processed as grievances under the 
Grievance Procedure. 

(b) Where the alleged harasser is the person who would deal with the first or any 
step of a grievance, the grievance shall automatically go forth to the next step. 

(c) An employee shall, at all times, retain their right to lodge a complaint under the 
Ontario Human Rights Code. In the event the employee lodges a formal 
complaint under the Ontario Human Rights Code, the grievance procedure 
shall be completed internally to the satisfaction of both parties, before being 
addressed by the Ontario Rights Commission. 

(d) The Township agrees that the information and training regarding workplace and 
sexual harassment is essential and will undertake to work jointly with the Union 
on all training and information measures. The Township agrees to make all 
employees aware that violations of this Article may be subject to disciplinary 
action. 

ARTICLE 4 – CHECK-OFF UNION DUES 

4.01 There shall be a compulsory check-off of Union dues, initiation fees and assessment 
from all persons who become employees of the Township to which this agreement 
applies. The amount to be deducted shall be such sum as may from time to time be 
assessed by the Union on its members according to its constitution and By- laws. The 
Township shall be notified in writing thirty (30) calendar days prior to any required 
change in deductible assessments. 

4.02 Such deductions will be made every pay by the Township and shall be forwarded to 
the National Secretary-Treasurer, CUPE, 1375 St. Laurent Boulevard, Ottawa, 
Ontario K1G 0Z7, not later than the 15th day of the month following in respect of which 
deductions have been made, accompanied by a list of all employees from whose 
wages the deductions have been made. The list shall indicate total accumulated 
deductions for all employees and indicate the average weekly wage for the bargaining 
unit. A copy of the list shall be sent to the Secretary-Treasurer and the Chairperson of 
CUPE Local 1656. For new employees such deductions shall commence in the first 
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full bi-weekly pay period immediately following the date on which the employee is 
hired. 

4.03 The Union shall indemnify and save the Township harmless with respect to all dues 
so deducted and remitted. 

4.04 Deductions will not be made from any employee's bi-weekly pay cheque either 
immediately or retroactively unless the employee received at least eight (8) hours pay 
in the pay period. 

4.05 At the same time that Income Tax (T-4) slips are made available, the Township shall 
print on the T-4 slip the amount of Union dues paid by each Union member in the 
previous taxation year. 

ARTICLE 5 – MEMBERSHIP IN THE UNION 

5.01 All employees of the Township as outlined in Article 2, shall be eligible for Union 
membership on a voluntary basis. 

5.02 The Township agrees to acquaint new employees with the fact that a Union 
Agreement is in effect. New employees shall be presented with a copy of this 
Agreement by the Township. 

5.03 It is further agreed that the Township will notify the Union Treasurer in writing, once 
each month, of the names and classifications of all new employees hired the previous 
month who are subject to this Agreement. A representative of the Union shall be given 
an opportunity to interview each new employee within regular working hours and 
without loss of pay for a maximum of fifteen (15) minutes during working hours in the 
first month of employment, for the purpose of discussing with the new employee the 
benefits and duties of Union membership and his responsibilities and obligations to 
the Township and the Union. 

5.04 The Township shall provide the CUPE Local 1656, every January and July, with a list 
of bargaining unit employees including their names, addresses and phone numbers. 
The Union shall indemnify and save the Township harmless with respect to the release 
of this information. 

ARTICLE 6 – MANAGEMENT RIGHTS 

6.01 The Union recognizes the right of the Township to: 

(1) Operate and manage its business in all aspects in accordance with its 
responsibilities and the rights, powers and functions conferred upon the 
Municipality by statute and/or By-laws of the Township. 
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(2) Maintain order, discipline and efficiency and, in connection therewith to make, 
alter, and enforce from time-to-time rules and regulations, policies and 
practices to be observed by its employees. The Township recognizes that the 
foregoing is subject to such procedures, regulations and/or restrictions 
governing the exercise of these rights as are expressly provided in this 
Agreement and subject to the right of the employee(s) concerned to lodge a 
grievance in the manner and extent herein provided. 

(3) Select, hire, discipline, discharge, transfer, assign to shifts, schedule overtime, 
promote, demote, classify, lay off, recall, and suspend employees, and select 
employees for positions excluded from the Bargaining Unit, provided that no 
employee shall be transferred out of the Bargaining Unit against their wishes, 
and further provided that a claim of discriminatory promotion, demotion, 
transfer, classification, discipline or suspension, or a claim by an employee that 
they have been discharged without cause may become the subject of a 
grievance and be dealt with as herein provided. 

(4) Direct the working forces, the right to plan, direct and control the operations of 
the Township, the right to introduce new and improved methods and facilities, 
the equipment, the amount of supervision of personnel necessary, the number 
of employees to be employed, the work schedules, the establishment of 
standards of quality, the extent of the Township's operations and the increase 
or decrease in employment arising therefrom, the sole and exclusive 
jurisdiction over all operations, buildings, machinery, equipment and tools. If a 
decrease in employment as stated herein becomes necessary, the Township 
will endeavour to transfer the affected employee(s) to another vacant Union 
position(s) in the Township. 

ARTICLE 7 – NO STRIKES OR LOCKOUT 

7.01 The Township and the Union agree to follow procedures as outlined in this Agreement. 
It is understood and agreed that there will be no strike or lock- out during the lifetime 
of this agreement, and the definition of "strike" and "lock-out" are those set out in the 
Ontario Labour Relations Act. 

7.02 The parties hereto mutually agree that this Agreement is subject to the rules of practice 
and procedure and regulations of the Labour Relations Act of the Province of Ontario, 
and as amended from time to time. 

ARTICLE 8 – SENIORITY 

8.01 (a) Seniority is defined as the length of service in the bargaining unit and shall 
include service in bargaining unit positions with the Township prior to 
recognition of the Union. Seniority shall be used in determining preference or 
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priority for promotion provided that the senior employee already possesses the 
necessary skill and ability to perform the work; in determining preference or 
priority for transfer, demotion, shift, lay-off, permanent reduction of the 
workforce, and recall as set out in other provisions of this agreement. Seniority 
will operate on a bargaining unit wide basis. 

(b) Where the employee has worked as either a part-time employee or a temporary 
employee and subsequently becomes a temporary or permanent employee 
with no break in service, their seniority shall be considered as continuous. 

Note: Break in Service is defined as seven (7) consecutive calendar days. 

(c) Seniority for new employees will be effective their date of hire upon completion 
of probation. 

(d) The probationary period can only be extended by mutual agreement in writing 
between the Township, the Union, and the affected employee. 

8.02 The Township shall maintain a seniority list showing the date upon which each 
permanent employee's continuous service with the Township commenced from the 
employee's starting date. Seniority shall be recorded in the number of hours worked, 
with one (1) year of seniority being equivalent to 2080 hours of seniority. 

An up-to-date copy of this list will be given to the Union in January of each year and a 
copy posted on all approved bulletin boards. Employees have thirty (30) calendar 
days, exclusive of vacation or absence due to illness, from the date of posting of the 
seniority list to inform the Township of any errors, changes, or additions to the posted 
list. 

8.03 Where more than one employee is hired to start employment on the same day, 
seniority preference and placement on the seniority list shall be decided by a coin 
toss. The coin toss shall be conducted as soon as possible after the completion of the 
employee’s probation period. The affected employees and a member of the Union 
executive shall be present with a Representative of the Township at the coin toss. The 
results of the coin toss shall be recorded and signed by those in attendance, and a 
notation shall appear on the seniority list. 

8.04 Employees absent from work on sick leave due to illness or accident or authorized 
leave of absence will continue to accumulate seniority until Clause 8.05 applies. 

8.05 Seniority status, once acquired by permanent employees, will be lost and their names 
removed from the seniority list and their employment terminated for any of the 
following reasons: 

(a) Voluntary resignation. 

(b) Discharge for cause not reversed through operation of the grievance 
procedure. 
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(c) Continuous non-employment, including lay off, authorized leave of absence, 
but not including illness, injury or disability, for a period of twenty-four (24) 
months. 

(d) Failure to signify intention to return to work after recall from lay off within three 
(3) working days following proper notification by the Township by registered 
mail sent to the employee at the last address provided by the employee to the 
Township, and failure to return to work after an additional five (5) working days 
following such notification. If an employee notifies the Township within said 
three (3) working days that they are unable to return to work within the 
prescribed time for a legitimate reason acceptable to the Township, their name 
will not be struck from the seniority list. Their name, however, may be passed 
over and the next in line in seniority may be recalled. 

These time limitations may be extended in writing for valid reasons such as 
sickness certified by a Doctor's Certificate, death in the immediate family, 
accident and other legitimate reasons acceptable to the Municipality. 

(e) Absence from work without an excuse acceptable to the Director for a period 
of three (3) working days. 

8.06 The promotion or transfer of employees to positions outside the bargaining unit is not 
covered by this Agreement and shall not be subject to the terms of this Agreement, 
except that such employees will retain their seniority after promotion or transfer for 
ninety (90) calendar days. 

No employee shall be transferred or promoted to any position outside the bargaining 
unit against the wishes of the employee. 

8.07 The seniority dates of employees in area municipalities, boards or commissions which 
have been or will be assumed by the Township and come within the jurisdiction of this 
Agreement, will be placed in their rightful chronological position on a combined list of 
employees forming the total seniority list. 

8.08 Layoff and Recall 

(a) Layoff shall be defined as a reduction in the workforce or a reduction in the 
regular hours of work as defined in this Agreement. In the event of a layoff, the 
last employee hired shall be the first laid off and the last employee laid off shall 
be the first requested to return provided the senior employee already 
possesses the necessary skill and ability to perform the work available. 

If a specific position(s) is to be laid off, then the employee(s) in the specified 
position(s) will be laid off and they in turn shall be permitted to bump into any 
other less senior position in accordance with the criteria established in this 
clause. 
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(b) In the event of a layoff, laid off employees must exercise their bumping rights 
as soon as possible, but in any event within ten (10) working days from the date 
they are notified of the layoff. Any other employees so bumped must exercise 
their bumping rights within ten (10) working days of their being bumped, and so 
on, on a two (2) working day maximum basis for each involved employee. 

(c) Subject to clause 8.05 (c) or (d), it is understood that employees being recalled 
from layoff will be able to bump any other less senior employee upon their 
return but must already possess the necessary skill and ability to perform the 
work required. In the event the recalled employee cannot bump any other 
employee; the recalled employee will automatically be considered on lay off. 

(d) In order that the operations of the Union will not become disorganized when 
layoffs are being made, the Unit Chairperson shall be the last persons laid off 
during their term of office, as long as full-time work is available, for which they 
already possess the necessary skill and ability to perform the work required. 

(e) Prior to any action regarding layoffs, the Township will give the Union as much 
advance notice as is reasonably possible, but not less than thirty (30) days, of 
any layoffs affecting members of the bargaining unit. The Township shall meet 
with the Union to discuss the impact of any proposed layoffs. This meeting will 
include the reasons for the anticipated lay-off, any realignment of service or 
staff and its effect on employees in the bargaining unit. 

(f) Grievances concerning layoffs and recall shall be filed at Step 2 of the 
Grievance Procedure. 

(g) The Township will provide affected employees with a minimum of eight (8) 
weeks notice (after the notice to the union outlined in (f) above) unless the 
Employment Standards Act provides. 

ARTICLE 9 – JOB VACANCIES 

9.01 (a) The Township will post for six (6) working days a notice internally, of a vacant 
position showing the department and type of work, work location; any required 
knowledge and/or education, ability and skills, hours of work, shift, and wage 
rate, in order that full-time, part-time or temporary employees may have the 
opportunity of making written application for such positions. 

(b) No vacancy shall be posted, and no new employees shall be hired until those 
laid off have been given an opportunity of recall. The laid off employee must be 
qualified and must respond to the recall within five (5) working days. 

(c) No outside advertising shall be placed, applications received, or interviews held 
for any vacancy within the bargaining unit until the applications of employees 
in the bargaining unit have been fully processed. 
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9.02 Temporary vacancies, such as those caused by an employee's absence owing to 
accident, injury, illness, sickness, vacation, leaves of absence and temporary transfer, 
shall not be posted unless the vacancy exceeds ninety (90) calendar days. Such 
temporary vacancies may be filled at the discretion of the Township for a period not 
to exceed forty-five (45) calendar days. A longer time period may be set if mutually 
acceptable to both parties (between the Township and the Union). If a temporary 
vacancy still exists at the end of the forty-five (45) calendar day period or the mutually 
agreed extended period, it shall be posted and filled in accordance with the seniority 
provisions of this Agreement. 

9.03 Nothing in this Article shall be construed as restricting the right of the Township to 
temporarily assign an employee to a job which qualifies for posting hereunder, for a 
period not exceeding forty-five (45) calendar days, until the posting procedure has 
been complied with, and arrangements have been made to promote the employee 
selected to fill the vacancy to be assigned to the job concerned. 

9.04 (a) In the event the successful applicant proves unsatisfactory to the Township, or 
the employee wishes to return to their former position during the trial period of 
up to twenty-five (25) working days or longer, where such longer period has 
been mutually agreed upon in writing, the employee shall be returned to their 
former position without loss of seniority. Any other employee promoted or 
transferred as a result of the re-arrangements of jobs, shall be returned to their 
former position without loss of seniority. 

(b) In the event that employees during the trial period are returned to their former 
positions, and such positions (or other positions if other employees were moved 
as a result of the original position change) are filled by new employees, the new 
employees will either be laid off until a suitable position becomes available, or 
for thirty (30) calendar days, whichever is the lesser, at which time the newly 
hired employee will be terminated if no suitable position is available. 

9.05 The Township agrees to post on all approved bulletin boards the outcome of all job 
postings within, when possible, the ten (10) working days of the expiration date of the 
posting. The Township will, within thirty (30) calendar days of a position becoming 
vacant, notify the Union in writing if the vacancy is not to be filled. 

9.06 In the event that a new or changed job classification is decided upon by the Township 
as necessary to its operation then the job description, job title, and rate of pay shall 
be determined by the Township. The Township shall, within ten (10) working days 
from the decision of Township Council, notify the Union by registered, certified or hand 
delivered mail of the action taken, with a copy of the job description. The job shall be 
posted in accordance with Article 9.01. If no formal protest is lodged in writing to the 
Township by the Union within thirty-one (31) calendar days of the date of such notice, 
the new or changed occupational classification shall be deemed to have become a 

8 



modification of Appendix "A" of this Agreement. In the event that a formal written 
protest is made by the Union within the thirty-one (31) calendar daytime limit, the 
parties shall arrange for a meeting within thirty-one (31) calendar days of the receipt 
of the Union's objection for the purpose of endeavouring to resolve any differences. If 
such differences between the parties are not resolved by this means, then the dispute 
may be submitted directly to Mediation/Arbitration. 

9.07 A permanent employee covered by this Agreement who has given good and faithful 
service to the Township who, through advancing years or temporary disablement due 
to sickness, workplace injury or long term disability is unable to adequately perform 
their regular duties, may be given the preference of any light or modified work available 
at no less than their wage rate and hours that may be jointly agreed upon by the 
Township and the Union. The Township will make every reasonable effort to provide 
modified or light duties and act in accordance with the duty to accommodate 
provisions of the Worker's Compensation Act and the Human Rights Commission 
Code. 

9.08 An employee may submit to the Chief Administrative Officer or their Director, prior to 
their taking of vacation, and the Township shall accept, an expression of interest letter 
for any position that may be posted during the employee’s absence on vacation. Such 
letter shall be considered as an application for such position should a position be 
posted. Should any documents concerning the position or any discussion with the 
employee be required, such documents or discussion will await the employee’s return 
from vacation. 

ARTICLE 10 – CORRESPONDENCE 

10.01 All correspondence between the parties arising out of this Agreement or incidental 
thereto shall be passed to and from the Chief Administrative Officer of the Township, 
and the Recording Secretary of the local Union with a copy to the Chairperson, and 
the Representative, of the Canadian Union of Public Employees 550 Bingemans 
Center Drive, Unit 101, Kitchener, ON, N2B 3X9. 

ARTICLE 11 – UNION REPRESENTATION 

11.01 The Township agrees to recognize the following Representatives of the Union: 

(a) A Chairperson representing the employees of the bargaining unit. 

(b) A Bargaining Committee of not more than four (4) employees and one member 
of the Executive of the Union. Time spent by employees in bargaining will be 
considered time worked up to the conclusion of a renewal collective agreement. 
Time paid will not exceed normal hours of work. For employees who are not 
scheduled to work on a day that bargaining has been scheduled, the following 
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will apply; those employees will be provided with their normal hours of work 
they would have worked in lieu time or time off at the employees’ choice. If the 
employee chooses the time off, it will be scheduled at a time agreeable to both 
the employee and the Township. The Township will provide the Union 
Bargaining Committee with two (2) paid preparation days prior to the start 
of bargaining. 

(c) A Grievance Committee of the Chairperson, the Vice-President or Chief 
Steward of the Union and the steward. 

(d) Two (2) Stewards, from among the employees in accordance with Appendix 
"B" which is attached hereto and forms part of this Agreement. The Union shall 
provide the Township with a list of such representatives. 

(e) If a Steward is unavailable due to sickness, change of shift, etc. an alternate 
steward may be selected by the employee needing assistance, from among the 
available Stewards or from the officers of the Local Union. 

11.02 Probationary employees shall not be eligible to serve as Stewards or Union 
Committee members. 

11.03 The Union shall have the right at any time to have the assistance of a representative 
of the Canadian Union of Public Employees who, after obtaining permission, shall 
have access to the Township's premises in order to investigate or assist in 
negotiations or the settlement of any matter arising out of this Agreement. Permission 
shall be requested of the Chief Administrative Officer or designate, and such 
permission shall not be unreasonably withheld. 

11.04 The Union acknowledges that the Stewards and the Committee members from among 
the employees will be required to efficiently perform their regular duties on behalf of 
the Township and that such employees will not leave regular duties without first 
obtaining permission from their immediate supervisor to leave such regular duties. In 
accordance with this understanding any representative of the Union who is granted 
time off during their regular work period to adjust a grievance or possible grievance, 
or conduct a meeting on Union business, shall be paid for such time as their regular 
rate, not to exceed the employee’s regular daily hours of work. 

11.05 Labour/Management Meetings shall be conducted in order to resolve issues that arise 
between the parties from time to time. A Union Committee, comprising of not more 
than two (2) persons at least one (1) of which must be an employee, and the Township 
may be held as required at times to be mutually arranged, but not normally more often 
than once a month. The party requesting the meeting shall make a request in writing 
and shall at the same time advise the other party of the matters it wishes to discuss. 
It is agreed that such meetings are for the purpose only of discussing matters of mutual 
interest and for the free exchange of information. It is not the intent of this provision to 
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replace or circumvent the Grievance Procedure contained in this Collective 
Agreement. 

ARTICLE 12 – GRIEVANCE PROCEDURE 

12.01 A grievance shall be defined as any difference or dispute between the Township and 
any employee, group of employees or the Union on the interpretation, application or 
administration of this Agreement. 

It is the mutual desire of the parties hereto that complaints of employees shall be 
adjusted as quickly as possible. Such complaint shall be acted upon in the following 
manner and sequence: 

STEP 1 

It is agreed that employees have no grievance until they have first had a meeting with 
their Director, thereby giving their Director an opportunity of adjusting their complaint. 
Such complaint shall be presented as a written grievance and discussed with the 
appropriate Director within seven (7) working days after the circumstances giving rise 
to the complaint have occurred. The Director will give their decision in writing within 
three (3) working days following the discussion with the employee(s). Failing 
settlement, then Step No. 2 may be invoked. 

STEP 2 

Within five (5) working days following the decision of the Director under Step No. 1, 
the Grievance Committee or a member thereof may submit the written grievance to 
the Chief Administrative Officer, who shall convene a meeting which would include 
members of the Union Grievance Committee and the Management Grievance 
Committee, within ten (10) working days from the date on which the grievance is 
received by the Chief Administrative Officer. The Administrative Officer shall deliver 
the decision in writing to the Chairperson of the Union Grievance Committee within 
five (5) working days from the date on which the meeting was held under Step No. 2. 

12.02 (1) The Union Grievance Committee shall be composed of the local Union Vice-

 

President or designate, Chairperson, the Steward from the appropriate 
department, and the grievor. 

(2) The Management Grievance Committee shall be composed of the Chief 
Administrative Officer, the Director or their designate. 

12.03 Any difference arising directly between the Township and the Union involving the 
interpretation, application or alleged violation of this Agreement may be submitted in 
writing as a Policy Grievance by either party and dealt with as a grievance 
commencing at Step 2 of the grievance procedure. 
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Any grievance by the Township or the Union as provided in this article, shall be 
commenced within thirty-five (35) days of the date of occurrence. No Union Grievance 
shall be presented at Step 2 which an employee, or a group of employees, could 
normally process as an individual employee grievance or a grievance of a group of 
employees. 

12.04 Failing settlement under the foregoing procedure of any grievance between the 
parties, arising from the interpretation, application or alleged violation of this 
Agreement, including any question as to whether the matter is arbitrable, such 
grievance may be submitted to arbitration as set forth in Article 14 of this Collective 
Agreement. 

If no written request for arbitration is received within fifteen (15) working days after the 
decision under Step 2 is given, it shall be deemed to have been settled and not eligible 
for arbitration. 

12.05 It is agreed that grievances and replies to grievances shall be in writing at all stages 
with a copy to the local Union Secretary, the Chairperson and the Representative of 
C.U.P.E. as set out in Article 10. 

12.06 All agreements reached under the grievance procedure between the representatives 
of the Township and the representative of the Union will be final and binding upon the 
Township and Union and the employee(s). 

12.07 No adjustment effected under the grievance procedure or arbitration procedure shall 
be made retroactive prior to the date of the occurrence which resulted in the grievance 
being filed. This clause shall not prevent the adjustment of pay caused by clerical 
errors in computation. 

12.08 Where no answer is given to the grievor(s) within the time limit specified in the 
grievance procedure, the grievor(s) shall be entitled to submit the grievance to the 
next step of the grievance procedure. 

12.09 "Working day" as used in this Article and the discharge article shall mean a day other 
than Saturday, Sunday or a specified paid holiday. 

ARTICLE 13 – DISCIPLINE SUSPENSION AND DISCHARGE 

13.01 An employee shall be accompanied by a Union representative at any meetings in 
which they believe disciplinary action may be discussed. Copies of any disciplinary 
correspondence shall be forwarded to the Recording Secretary of the Union, the 
Chairperson and the Canadian Union of Public Employees, 550 Bingemans Centre 
Drive, Unit 101, Kitchener, Ontario, N2B 3X9. 

12 



13.02 Notice of suspension or discharge shall be forwarded to the employee by registered 
mail to the last known address on file with the Township, with a copy to the Recording 
Secretary of the Union, the Chairperson and to the area representative of CUPE as 
set out in Article 13.01. In cases where an employee is discharged verbally, the above 
notification will still be sent to the employee and those listed above for verification 
purposes. 

13.03 A claim by an employee with seniority that the employee(s) has been unjustly 
discharged shall be treated as a grievance if a written statement of such grievance is 
lodged at Step 2 of the grievance procedure within five (5) working days after the 
employee ceases to work for the Township, and the first step of the grievance 
procedure will be omitted in such case. Such special grievance may be settled under 
the grievance and arbitration procedures. 

ARTICLE 14 – ARBITRATION 

14.01 It is agreed by the parties hereto that any difference of opinion relating to the 
interpretation, application, administration or alleged violation of this Agreement which 
cannot be settled after exhausting the grievance procedure shall be settled by 
arbitration as defined in Section 48, Subsection 2 of the Ontario Labour Relations Act 
(1995) as amended. It is understood that any question as to whether a matter is 
arbitrable may also become the subject for arbitration. 

14.02 No person shall be selected as a member of an arbitration board who: 

(1) Is acting or has been in a period of six (6) months preceding the date of his 
appointment acted in the capacity of solicitor, legal advisor or counsel of either 
of the parties. 

(2) Has any pecuniary interest in the matters referred to the Board. 

14.03 Each of the parties to this Agreement will bear all the expenses of the arbitrator 
appointed by it, and the parties will jointly bear the expense, if any, of the Chairperson. 

14.04 The time limits fixed in both grievance and arbitration procedures may be extended 
only by mutual consent in writing, by the parties in writing to this Agreement. 

14.05 The decision of the Arbitrator, the Board of Arbitration, or a majority thereof, shall be 
binding on both parties. The Board of Arbitration shall not have any power to alter, 
modify, amend or change any of the provisions in this Agreement, or to substitute any 
new provisions in this Agreement, or to substitute any new provisions for any existing 
provisions, nor to give any decision inconsistent with the terms and contents of this 
Agreement. 
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14.06 It is agreed that a representative of C.U.P.E. may be present at all stages of the 
grievance and arbitration procedures if requested by either party. 

ARTICLE 15 – SPECIFIED HOLIDAYS 

15.01 (a) Each employee who has completed sixty (60) calendar days or more 
continuous service, is entitled to fourteen (14) paid specified holidays 
regardless of the day on which the holiday occurs. The holidays to which this 
will apply are: 

New Year's Day Civic Holiday 
Family Day (3rd Mon – Feb.) Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day Christmas Day 
Canada Day (Dominion Day) Boxing Day 
Truth and Reconciliation One Floater Day 

The Floating Holiday shall be taken at a time in the calendar year that is 
mutually agreed between the employee and the Director and at least one week 
in advance of the date requested. 

(b) In the event that any national and/or provincial holiday is declared by the 
respective government during the term of the collective agreement, such 
holiday will be automatically added to the list of specified holidays set out in this 
Article. 

15.02 In order to qualify for payment for specified holiday, an employee must work the 
scheduled working day immediately prior to and following the holiday except in the 
following circumstances: Where an absence on either or both of the said qualifying 
working days is with prior written permission or due to illness. Employees who indicate 
they are ill on either of these days may be required to get a Doctors Certificate if 
requested by the employer. 

15.03 a) For Recreation Division Employees - An employee who is regularly scheduled 
to work and does work on a paid holiday shall receive pay for such work at the 
rate of the time and one half (1 1/2) their regular rate and they shall be given a 
day off with pay in lieu of each holiday at a time mutually satisfactory to the 
Township and the employee, but in any event within thirty- five (35) working 
days of the holiday. Employees who are scheduled to work on a paid holiday 
shall receive pay for such work at the rate of three (3) times their regular rate 
for Christmas Day only. Employees who are scheduled to work on Boxing Day, 
Family Day and Remembrance Day shall be compensated at the rate of two 
(2) times their regular rate. Employees who are not scheduled to work, but get 
called in on Boxing Day, Family Day and Remembrance Day shall be 
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compensated at the rate of two (2) times their regular rate. Employees may 
request either electronically or in writing to be paid their holiday pay for the 
public holiday plus the appropriate premium. If an employee elects to be paid 
out their lieu day, they will not receive the day off in lieu. Employees may 
request either electronically or in writing to be paid their holiday pay for the 
public holiday plus the appropriate premium. 

b) For Public Works Employees – Who are not scheduled to work but get called 
in to work on a paid holiday they will receive pay for such work at the rate of 
time and one half (1 1/2) their regular rate. Employees who are called in on 
Boxing Day, Remembrance Day and Family Day will be compensated at the 
rate of two (2) times their regular rate. Employees called in on Christmas Day 
will receive pay for such work at the rate of three (3) times their regular rate. 
Employees may request either electronically or in writing to be paid their holiday 
pay for the public holiday plus the appropriate premium. 

15.04 An employee who is absent on a paid holiday for which the employee is scheduled to 
work shall forfeit the paid lieu day off unless such absence is due to illness certified 
by a doctor's certificate and provided the employee has worked five (5) or more days 
in the pay period in which the holiday falls. 

15.05 In the event of a paid holiday falling within an employee's vacation period, such 
employee shall be granted an additional day's vacation at a time mutually agreed 
upon. 

15.06 When any of the specified holidays in this Article fall on an employee's scheduled day 
off, the employee shall receive another day off with pay at a time mutually agreed 
upon between the employee and the Township, but in any event within ninety (90) 
calendar days of the holiday, except when a specified holiday such as Canada Day, 
Christmas Day, Boxing Day or New Year's Day fall on a Saturday and/or Sunday, 
when agreement as to lieu days will be between the Union and the Township if not 
covered by law. 

15.07 Employees who are not on their regularly scheduled day off but who are scheduled 
off in recognition of the holiday on the actual day of the specified holiday shall, if called 
in, receive their regular day's pay for the holiday and in addition shall receive one and 
one half (1 1/2) times their regular rate for all hours worked subject to the call-in 
provisions of this Collective Agreement. It is the intent of this clause that an employee 
will receive one and one half (1 1/2) time for all hours worked when the call-in is on a 
Saturday or Sunday when either of these days is the actual day of the holiday. 

15.08 Christmas Eve, New Year’s Eve 

The Township agrees that it will continue its practice of allowing employees to receive 
Christmas Eve and New Year's Eve off work as follows: 
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For employees in the Public Works Division, when weather conditions allow, 
employees will receive the half day (starting at 11:00 a.m.) off on Christmas Eve and 
on New Year's Eve. 

For employees in the Recreation Division, whenever reasonably possible employees 
on the day shift will receive the half day (starting at 11:00 a.m.) off on Christmas Eve 
and New Year's Eve. Employees required to work shall have the option to bank the 
four (4) hours if not permitted to be off early. 

Any hours worked after 11:00 a.m. and the end of the shift shall be paid at straight 
time. Overtime pay of time and one half shall apply after normal work hours or if the 
employees are called back into work after being permitted to go home. 

ARTICLE 16 – VACATION 

16.01 For the purpose of calculating vacation and eligibility, the fiscal year shall be January 
1st of any year to December 31st. 

16.02 Eligibility for paid vacations shall be determined on January 1st in each year and shall 
be on the following basis: 

Length of Service 

 

Vacation Entitlement 

(a) Less than one (1) year of continuous One (1) day per calendar month 

 

service (maximum of ten (10) working 

  

days) 
(b) Not less than one (1) year of continuous Two (2) weeks 

 

service but less than three (3) years of 

  

continuous service. 

 

(c) Not less than three (3) year of continuous Three (3) weeks 

 

service but less than eight (8) year of 

  

continuous service 

 

(d) Not less than eight (8) years of continuous Four (4) weeks 

 

service but less than fourteen (14) years of 

  

continuous service. 

 

(e) Not less than fourteen (14) years of Five (5) weeks 

 

continuous service but less than twenty-

   

two (22) years of continuous service 

 

(f) Not less than twenty-two (22) years of Six (6) weeks 

 

continuous service 

 

(g) Upon attaining twenty-three (23) years of continuous service, each employee 

 

shall receive one (1) additional day of paid vacation and an additional paid 

 

vacation day each year thereafter to a maximum of seven (7) weeks annual paid 

 

vacation. 
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16.03 Employees will be permitted to carry over up to five (5) day(s) of vacation into the following 
calendar year. Employees may be permitted to carry over more than five (5) day(s) of 
vacation into the following calendar year with the agreement of the CAO. Any carry 
forward vacation must be used by April 30th of the following year. At times due to 
operational needs the carryover may extend beyond April 30th with the written approval 
of the CAO. 

16.04 Vacations will be scheduled at such time of the year as is found most suitable 
considering both the wishes of the employee and the Township, however, they will be 
scheduled in such manner as to provide a fair distribution of the number of employees 
absent at any one time. 

16.05 Employees with the greater length of service within each Department will have first 
choice of vacation dates provided that they indicate their preference to the Township 
before February 1st in order that the vacation schedule may be posted by March 1st. 

16.06 On termination an employee shall be paid any vacation credits calculated on the basis 
of their vacation entitlement. 

16.07 Employees who have been absent without pay, excluding employees on maternity 
leave, parental leave, and/or Workers' Compensation claims, for more than twenty 
(20) working days in the vacation eligibility year of January 1st to December 31st, shall 
receive a pro rate reduction on their vacation pay entitlement. 

16.08 Vacation pay for temporary and part time employees shall be four percent (4%) of 
earnings. After five (5) years of service, vacation pay shall be six percent (6%). 

ARTICLE 17 – LEAVES OF ABSENCE 

17.01 Union Leave 

(a) Leave of absence without pay and without loss of seniority shall be granted 
upon request to the Township to employees elected or appointed to represent 
the Union at Union conventions, seminars, or other activities as approved by 
the CUPE local as bonafide union activity and provided such leave of absence 
does not interfere with efficient operations. Not more than two (2) employees 
shall be permitted to be absent at any one time, with the exception of an 
employee being seconded to a CUPE Ontario or CUPE National position. Such 
requests shall be in writing from the Secretary of the Local Union or the 
Chairperson to the Chief Administrative Officer as far in advance as possible 
and shall contain the names of the appointed employees plus dates of the 
meeting. 

(b) The Township shall grant leave of absence without loss of pay, benefits, or 
service credits to members of the Union Negotiating Committee who participate 
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in negotiations. For recreational employees on scheduled days off, they shall 
be provided with eight (8) hours off in lieu. The calculated time shall not be 
considered within the banked time allowance as set out within article 19.01 (e). 

(c) The Township shall continue to pay the wages of employees on Union leave of 
absence and the Union shall reimburse the Township for wages paid to Union 
representatives or members where such leave is without pay. 

17.02 Personal Leave 

The Township may grant a leave of absence without pay and without loss of seniority 
to employees for legitimate personal reasons. A request for such leave shall be made 
in writing to the Director as far in advance as possible. The Township shall not be 
obligated to continue employee benefits where such leave of absence is in excess of 
fifteen (15) calendar days. 

17.03 Jury Duty 

Permanent employees who are required to serve as jurors or witnesses in any court, 
shall be granted leave of absence for this purpose. Such leave shall not constitute a 
break in service for the calculation of seniority or sick leave credits. Upon completion 
of their jury or witness service such employee shall present to the Department Head 
a certificate satisfactory to the Township showing the period of such service. 

Note: Break in Service is defined as seven (7) consecutive calendar days. 

Such employee will be paid the full salary or wage for the period of such jury or witness 
service provided the employee shall deposit with the Chief Administrative Officer the 
full amount of compensation received, excluding mileage and travelling expense, and 
an official receipt therefor. 

17.04 Bereavement Leave 

A permanent employee who is at regular work shall be entitled to receive a leave of 
absence in accordance with the schedule, that will conclude on the day of the funeral, 
for arranging for and attending the funeral, but shall not be paid for those days the 
employee was not scheduled to work, and the Township shall, if requested by the 
employee, grant such additional leave of absence as is necessary without payment 
for such time. 

The following schedule of time off applies: 

Five (5) consecutive days leave of absence for a partner, child, parent, parent-in-
law, grandchild. 

Three (3) consecutive days leave of absence for an immediate family member. The 
immediate family is to be as follows: siblings. 

One (1) day off with pay for an employee's sibling-in-law, grandparent, aunt or uncle. 
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In recognition of the diversity of our employees, bereavement leaves of up to 
three (3) days will be considered upon request by the Chief Administrative 
Officer when a employee’s chosen family is not listed in the preceding 
provisions. 

17.05 Maternity, Parental and Adoption Leave 

(a) An employee shall be granted Pregnancy and/or Parental Leave in accordance 
with the Employment Standards Act. Such employee shall continue to receive 
all benefits of the collective agreement the employee was entitled to prior to the 
commencement of the leave. Seniority and vacation entitlement shall continue 
to accumulate. 

(b) An employee shall give a minimum of four (4) weeks’ notice prior to their return 
to work from Pregnancy and/or Parental leave. Upon the employee’s return the 
employee will be reinstated to their previous position and shift, at a rate of pay 
not less than that which the employee was receiving at the commencement of 
the leave. If such position no longer exists, the employee shall be placed in an 
equivalent position with no reduction of wages, benefits or rights from those 
received by the employee at the commencement of the leave. 

Where the Collective Agreement is silent, the current legislation applies. 

(c) Paternity Leave 

An employee shall, upon request, be automatically granted a five (5) day paid 
leave of absence at the time of the birth or adoption of the employee's child. 
Employees will have a two-week period either before or after the birth or 
adoption to use the five (5) allotted paid days. For clarity, these five (5) days do 
not have to be consecutive. 

ARTICLE 18 – HOURS OF WORK, SCHEDULES, BREAKS AND REPORTING 
STANDARD HOURS 

18.01 The standard hours of work shall be eight (8) hours per day exclusive of any unpaid 
meal period, forty (40) hours per week. The regular work week shall be Monday 
through Friday except for rotation or static shift operations, with regular work week 
periods which shall not exceed eight (8) hours per day exclusive of any unpaid meal 
periods, or forty (40) hours per week at regular basic rates. 

a) Leisure and Community Services – Recreation Division 

Permanent Full Time Employees and Temporary Full Time/Seasonal 
Employees 
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August to May 
Monday – Friday 
6:30 AM – 2:30 PM 
8:00 AM – 4:00 PM 
4:00 PM – 12:00 AM (midnight) 

Saturday and Sunday 
6:30 AM – 3:30 PM 
3:30 PM – 12:00 AM (midnight) 

May to August 

Monday – Friday 
6:30 AM – 2:30 PM 
7:00 AM – 3:00 PM 
3:00 PM – 11:00 PM 

Saturday and Sunday 
6:30 AM – 2:30 PM 
2:30 PM – 11:30 PM 

The Township will endeavor to during the period generally defined as May to August, 
review work demands and where possible, provide opportunities for the Full Time 
Permanent Employee to have weekday afternoon (start time no earlier than 1:59 PM) 
and weekend shifts off. Employees will be entitled to two (2) consecutive days 
off and if possible, the employer will endeavor to schedule employees with two 
(2) weekends off per month. 

b) Engineering and Public Works – Public Works Division 

Permanent Full Time Employees and Temporary Full Time/Seasonal 
Employees 

Mid-November to Mid-April 
Monday – Friday 
7:00 AM – 3:00 PM 
3:00 PM – 11:00 PM 

Mid-April to Mid-November 
Monday – Friday 7:00 AM – 3:00 PM 

18.02 Breaks - Lunch and Rest Periods 

A thirty (30) minute paid lunch period shall be granted to all employees and shall be taken 
on the work site. There will be a ten (10) minute break in the morning and no break in the 
afternoon. A thirty (30) minute paid lunch period shall be granted to Recreation employees 
when they are scheduled on the evening shift. The paid break and paid lunch period shall 
be continuous and uninterrupted. 
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Rest periods will be taken on the job site where reasonable or at the closest municipal 
facility at the choice of the employee(s). Wash-up time of not more than ten (10) minutes 
will be allowed at the termination of shift. 

18.03 Schedules 

The employer will endeavor to post scheduled hours of work at least four (4) weeks in 
advance but in the event that they are unable to post at four (4) weeks, the schedule will 
be posted a minimum of three (3) weeks in advance. 

18.04 Reporting 

a) An employee who reports for work at the regular starting time, who has not 
previously been notified not to report, and who is laid off for any reason - such 
as inclement weather, equipment failure or material shortage - will receive pay 
for a minimum of four (4) hours at their regular rate of pay. If the employee is 
told to report back in the afternoon and is again laid off for any reason, they will 
receive pay for a minimum of two (2) hours at their regular rate of pay. 

b) Employees who report late for their shift shall not be deducted any pay for a 
period of less than five (5) minutes. Pay will be deducted for periods of lateness 
of five (5) minutes or more to the nearest exact five (5) minutes that is longer. 

c) Employees who are unable to assume their normal duties on any working day 
must notify their Director at least two (2) hours prior to the commencement of 
their scheduled day shift and/or at least four (4) hours prior to commencement 
of their scheduled evening or night shift. 

18.05 No Standby Requirement 

No employee shall be required or expected to standby or to make themselves 
available at home to be called in unless "authorized" to do so and paid to standby. In 
the event that, during the term of the collective agreement, the Township may require 
employee(s) to standby, the terms, conditions and amount of compensation shall be 
negotiated and agreed upon prior to the implementation of such standby requirement 
for employees. 

Employees who are interested in performing standby to cover supervisory absences 
will sign up for such work by February 1st and October 1st each year. If an employee 
is assigned to standby and is unable to do the work, they will be required to find a 
replacement for the standby. Payment for standby will be $40.00  a day Monday-
Friday and $75.00  for Saturday/Sunday/Specified Holidays. 

Employees who are on standby will respond to the call and if required to perform the 
work will do so within one (1) hour of the call. Employees required to attend the call 
will be compensated according to Article 19.03 of the collective agreement. If the 
response is a phone call only employees on standby will be paid in accordance with 
Article 19.01 b) of the collective agreement in fifteen (15) minute increments. 
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18.06 Community Events 

Recreation Division employees who work during community events at the Township 
Facilities or at any other similar Township events may be incorrectly considered by 
some community groups as being responsible agents for the Township overseeing 
the sobriety of persons attending such functions. 

Such employees are in attendance to perform their specific work duties only and in no 
way are they responsible for Liquor Licensing Act criteria or for monitoring the amount 
of alcohol consumption of any persons attending such events. The Township will 
ensure that any community groups attending such functions are properly informed of 
the above by reviewing the terms of such contract with community groups who enter 
into contracts for rental of Township facilities. 

ARTICLE 19 – PREMIUM PAY 

19.01 Overtime Payment 

(a) All authorized hours worked in excess of eight (8) hours per day, forty (40) 
hours per week or on a specified holiday, shall be considered as overtime and 
shall be paid for at the rate of time and one half (1 1/2) the basic rate, except 
where: 

Overtime work performed on Saturdays or the employee’s first scheduled day 
off will be paid at time and one half (1 1/2) the basic rate. 

Overtime work performed on Sundays or the employee’s second scheduled 
day off will be paid at double (2) the basic rate. 

Overtime rates will not apply for the first fifteen (15) minutes following 
termination of the regular working shift, exclusive of wash-up time. 

Work performed on specified holidays will be paid at one and one half (1 1/2) 
the basic rate, plus a paid lieu day off. In the case of actual time off, such time 
off shall be at the time jointly agreed upon by the Director and the employee. 

The Township will distribute the opportunity of overtime equally among 
available, qualified employees within each department. 

Overtime rotation lists shall be in order of seniority commencing with the most 
senior employee. Overtime shall be offered to the most senior employee first. 
The next overtime opportunity shall be offered to the next most senior 
employee on the list. If an employee accepts, refuses or is unavailable the 
overtime opportunity will be marked against them and offered to the next 
employee on the list. 

The overtime premium will not apply when a schedule change is requested by 
the employee and agreed to by the Township. 
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(b) Overtime rates will not apply for the first fifteen (15) minutes following 
termination of the regular working shift. Should overtime exceed fifteen (15) 
minutes the foregoing payment shall be retroactive to the commencement of 
the overtime period. Overtime worked that terminates within fifteen (15) minute 
periods shall be paid to the nearest exact fifteen (15) minutes that is longer. 

(c) Overtime shall not apply on regularly scheduled Saturday and Sunday shifts or 
when an employee is scheduled to work Saturdays and Sundays to enable 
them to complete a full work week or when a change of scheduled shifts is 
arranged between employees, and is approved by the Township, which may 
necessitate an employee(s) working hours in excess of the normal work week. 

(d) No new shifts will be introduced, and no existing shifts will be changed without 
prior discussion and agreement with the Union. If the Township decides that 
shift work is necessary for its operation in areas where shift work has not 
prevailed in the past, then the Township shall give senior employees 
preference as to their choice of shifts provided that the Township has the right 
to assign such senior employees to other shifts for training purposes or to 
provide a sufficient number of experienced employees on each shift. 

(e) i) From April 1st to October 31st employees may accumulate overtime at 
the appropriate rate to a maximum of eighty (80) hours paid time off. 

ii) From November 1st to March 31st annually employees may accumulate 
overtime at the appropriate rate to a maximum of ninety- six (96) hours, 
which will be scalable hours for all collected overtime in the form of lieu 
time. 

An employee will still not be able to exceed the threshold of ninety-six 
(96) banked hours. The variance however is that the employee will be 
eligible to take lieu time hours off during the November to March window 
and then utilize the gap of eligible hours up to the maximum ninety-six 
(96) hours with new earned overtime hours. 

Such time off will be taken as paid time off at a time mutually agreed 
between the employee and the Appropriate Director. Such lieu time 
shall be taken by October 31st of each year, or the employee will be paid 
out for any lieu time remaining to his/her credit on December 1st. 
Employees on probation are not permitted to accumulate overtime until 
such time as their probation period has been completed. 

19.02 Shift Premium 

Full Time Permanent and Temporary Full Time/Seasonal Employees working on a 
Saturday or Sunday the shift premium will apply to all hours worked while on said 
shifts. Weekday shift premium will apply to all hours worked while on said shifts 
starting on or after 1:00 PM. 
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Shift premiums will be as follows: 

Effective January 1st, 2025 
Effective January 1st, 2026 
Effective January 1st, 2027 

Effective January 1st, 2025 
Effective January 1st, 2026 
Effective January 1st, 2027 

19.03 Call-in Premium Pay 

$1.75 per hour weekday 
$1.80 per hour weekday 
$1.85 per hour weekday 

$1.85 per hour weekend 
$1.90 per hour weekend 
$1.95 per hour weekend 

If an employee is called in to work after having completed the employees regular shift 
and having gone home, the employee shall be paid a minimum of three (3) hours pay 
at the applicable overtime rate. 

19.04 Meal Allowance 

The schedule for payment of the meal allowance is: 

$18.00 effective January 1st, 2025 

Receipts shall not be required. 

A meal allowance will be payable to an employee if they work: 

(a) Three (3) or more hours continuous in addition to the regular working day: 

Or 

(b) If an employee is called into work without at least eight (8) hours’ notice and 
they work four (4) or more continuous hours. A meal allowance will be paid for 
each additional four (4) continuous hours of overtime an employee works. 

Footnote: this could provide for a maximum of two (2) meal allowances should 
employees work both the three (3) continuous hour periods immediately preceding or 
following their regular shift. 

In the event that the employee performs work for four (4) hours or more when the 
employee is called into work on a Saturday, Sunday or Holiday, the employee shall 
be paid a meal allowance. 

19.05 Temporary Assignments 

Any permanent employee called upon to perform duties in a higher rated category for 
not less than two (2) hours shall be paid not less than the basic rate for that category. 
Should any employee be reclassified to a lower rated job his rate of pay shall not be 
changed until after ten (10) working days following reclassification. 

24 



19.06 Lead Hand 

The lead hand is appointed in accordance with the posting procedure, Article 9, and 
may direct the work force and in this instance may assign work to others in the unit. A 
lead hand may co-ordinate work or activities of small independent groups and help to 
train new employees. The lead hand will refer problems of quality and quantity of work 
to the proper management authority. This position shall be compensated according to 
the terms and conditions of Appendix "A". 

The Employer shall appoint a Lead Hand to all crews (Public Works and Recreation) 
when a crew is comprised of three (3) or more employees. Employees shall be offered 
Lead Hand appointment in order of seniority. 

(a) The Public Works and/or Recreation Lead Hand Shall: 

I. Be a working lead hand, competent as defined by the Occupational 
Health and Safety Act – proficient in all aspects of the assigned work. 
“Competent person” means a person who, 

a. Is qualified because of knowledge, training and experience to 
organize the work and its performance. 

b. Is familiar with this Act and the regulations that apply to the work. 

c. Has knowledge of any potential or actual danger to health and 
safety in the workplace and: 

d. Be available to operate equipment that they are qualified to 
operate as well as perform lead hand duties. 

II. Assign and direct the carrying out of the work to be performed with 
regard to the quality of the work and the conduct of the crew. 

III. Ensure that the work is carried out in a safe manner. 

IV. Advise and monitor the crew to ensure that the work is carried out in 
accordance with safety regulations and Township policy. 

V. If required, ensure that timecards and any reports are completed and 
forwarded to the Director or the appropriate staff person. 

VI. Help to train new employees where the Lead Hand is qualified to 
conduct such training. 

VII. Shall not discipline, recommend any sanction against any employee or 
be involved in any evaluation of any employee or act in contravention of 
any part of the collective agreement. When the Lead Hand observes 
conduct or behavior of subordinates that contravenes established rules 
and regulations or where the employee is working or acting in a manner 
that is unsafe or contrary to good working order and discipline, the Lead 
Hand shall immediately address the issue. 
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VIII. Attend Public Works and/or Recreation related information meetings 
with outside agencies and municipalities in the absence of the Director 
or Supervisor as required. 

IX. Arrange for the scheduling of Utility and other locates by the respective 
utilities and attend and record any relevant information for the Township. 

X. Performs such other related duties as assigned by the Director or 
Supervisor. 

ARTICLE 20 – ABSENCE FROM WORK 

20.01 Employees who are unable to assume their normal duties on any working day must 
notify their Supervisor at least two (2) hours prior to the commencement of their 
scheduled day shift and/or at least four (4) hours prior to the commencement of their 
scheduled evening or night shift. 

20.02 An employee who is absent by reason of illness and whose absence is in excess of 
three (3) consecutive working days, may be required to furnish a medical certificate 
from a duly qualified medical practitioner for each such absence. When the Township 
requires a medical certificate, the Township will pay one hundred percent (100%) of 
the cost of such certificate. This certificate is to be submitted to the Director by the 
employee prior to commencing his work assignment. Employees must notify their 
Supervisor or Director at least the day before the start of the employees shift of his 
intentions to return to work. 

20.03 The Township shall have the right at any time to require that an employee who is 
absent on account of sickness be examined by a medical examiner selected by the 
Township. 

If an employee is not satisfied with the rating following such an examination, the 
employee will have the right to be examined by their own physician. If the report of the 
employee's physician is contrary to the first report, the employee will be examined by 
a third physician satisfactory to both parties. The third physician will be requested to 
complete the standard medical examination but will not be informed of the reason for 
such examination. 

The results of such examination shall not be disclosed to the Township without 
consent of the employee, who may wish to use the same in support of a claim for 
special consideration. If the employee allows the results to be disclosed to the 
Township, a decision of the majority will be binding. If the employee does not allow 
the results to be disclosed to the Township, the decision of the physician used by the 
Township shall be binding. The costs of Township's physician and the third physician 
will be borne by the Township. 
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ARTICLE 21 – HEALTH AND SAFETY, WSIB 

21.01 The Township shall observe all reasonable precautions and provide necessary safety 
devices or appliances that may be required for the protection of its employees and 
first-aid equipment will be placed at all strategic locations. The employees shall 
observe all safety precautions and practices. 

21.02 A Committee will be established to deal with health and safety matters. It will be 
composed of two (2) members of Local 1656 as follows: one (1) Public Works (Roads) 
Department and one (1) Recreation Department and two (2) staff members of the 
Township of North Dumfries. 

21.03 It is understood that the Committee shall deal with matters referred to it by members 
of the Union and employees of the Township and shall make recommendations from 
time to time to the Executive of Local 1656 and the Administration Committee of the 
Township. It is further understood that the Committee shall have no power to grieve a 
matter covered by the Contract until it is referred to the next Union/Management 
meeting. In the event that any recommendation from the Committee is unacceptable 
to either party, the matter will be referred to the next Union/Management meeting. 

21.04 Worker’s Compensation 

(a) An employee receiving WSIB payments shall accumulate seniority and be 
entitled to all benefits of this Agreement. The Township will continue to pay its 
share of the employee benefit plans as required by the Workplace Safety and 
Insurance Act. 

(b) The Township agrees that an employee who is injured while at work shall, upon 
return to work, be reinstated to the position, shift and rate of pay held at the 
time of injury provided the employee is capable of performing the majority of 
the duties of held at the time of injury. The Township will make every 
reasonable effort to provide modified work in accordance with the Workplace 
Safety and Insurance Act and the Ontario Human Rights Code and as set out 
in Article 9.06. 

(c) The Township shall provide the Chairperson with a copy of the Employer 
Report of Injury or Disease (Form 7) when submitting same to the WSIB. 

ARTICLE 22 – CLOTHING AND EQUIPMENT 

22.01 Protective Safety Equipment 

a) Protective safety equipment (hard hats, reflective vests, T-shirts with 
fluorescent X, hearing protection, goggles, respirators, etc.) raincoats, 
coveralls (to be laundered by the Township) and gloves shall be supplied for 
all employees when conditions of their jobs require their use. 
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b) Public Works Department: 

The following Safety clothing items will be supplied by the Township: 

• Two (2) pairs of safety coveralls, as needed with the approval of the 
Director or designate. 

• Five (5) Safety shirts with the appropriate safety reflectivity, to be 
supplied every April 1st and October 1st. Employees will be entitled to 
three (3) hoodie(s) or sweatshirt(s), but if this is received, the safety shirt 
allowance for October is reduced to three (3). 

• Three (3) navy or tan safety pants with the appropriate safety reflectivity, 
to be supplied every April 1st and October 1st. 

• Safety Vests with the appropriate safety reflectivity as required by each 
employee. 

• One (1) spring jacket, with the appropriate safety reflectivity, to be 
supplied as needed with the approval of the Director or designate and 
upon presentation of the worn jacket. 

One (1) winter jacket or insulated coveralls, with the appropriate safety 
reflectivity, to be supplied as needed with the approval of the Director or 
designate and upon presentation of the worn jacket. Public Works 
employees shall also be entitled to one (1) hoodie or sweatshirt, but if 
this is received, the safety shirt allowance for October is reduced to three 
(3) from five (5). 

In addition, the Public Works employees will keep their Safety winter 
jacket and Safety spring jacket in the allocated clothing space provided 
at the workplace at the end of their shift and shall not take such items 
home. 

c) Recreation Department 

The following Safety clothing items will be supplied by the Township: 

• Two (2) Safety shirts, with the appropriate safety reflectivity, to be 
supplied every April 1st and October 1st which shall be worn while 
outside of the building 

• Three (3) navy or tan safety pants and two (2) navy T-shirts (employee 
choice for short sleeve or long sleeve) to be supplied every April 1st 
and October 1st. 

• Recreation employees shall also be entitled to one (1) navy hoodie or 
sweatshirt annually. 
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• Two (2) Safety hoodie(s) or sweatshirt(s) with the appropriate safety 
reflectivity, to be supplied as needed with the approval of the Director or 
designate. 

• Safety Vests with the appropriate safety reflectivity as required by each 
employee. 

• One (1) winter jacket, with the appropriate safety reflectivity, to be 
supplied as needed with the approval of the Director or designate and 
upon presentation of the worn jacket. 

d) Summer Students 

Upon commencement of their employment, summer students in either the 
Recreation or Public Works departments will be supplied, by the Township: 

• Three (3) safety shirts with the appropriate safety reflectivity and one (1) 
hoodie or sweatshirt. 

e) Part Time Facility Maintenance Staff 

Upon commencement of their employment, part time facility maintenance staff 
in the Recreation department will be supplied, by the Township: 

• Two (2) navy T-shirts and one (1) navy blue sweatshirt 

22.02 Footwear Allowance: 

A footwear allowance as set out below shall be paid to all full-time employees on the 
first pay in January of each year, with regular payroll. The amount shall be indicated 
separately from other payroll payments and separately added to the T4. 

A safety footwear allowance of $450.00 per year for the term of this contract. 
Temporary full-time/Seasonal employees will receive prorated footwear allowance on 
the first full pay period of employment for the current contract that has been issued. 
This payment will be applicable to every contract that is provided to an employee. If 
the employee leaves prior to the 50% period of the contract the employee will be 
required to have 50% of the footwear allowance deducted from their final pay. 

Coveralls will be supplied by the Township and laundered as required. Recreation 
employees will be supplied by the Township with coveralls for use when painting ice 
and other jobs in and around the arena, to be replaced only as needed. 

The footwear allowance shall continue to be a non-taxable allowance. 

22.03 Any damaged or worn clothing will be replaced by the Township provided that the 
clothing has been reviewed by the appropriate Director for this approval. 
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ARTICLE 23 – PENSIONS, SICK LEAVE AND EMPLOYEE BENEFITS 

23.01 PENSIONS, SICK LEAVE AND EMPLOYEE BENEFITS 

The Township will pay one hundred percent (100%) towards the cost of the following 
benefits which must be read subject to the conditions of the carriers. The Township 
will, therefore, provide the Union with a copy of the Master Benefits Document 
annually and any subsequent amendments(s). The employees shall receive a Full 
Benefits Booklet, provided by the Township’s benefit carrier. The Township’s 
responsibility shall be limited solely to the proper payment of premiums, except for 
hearing aids. Benefits will commence with the employees first day of employment. 

1. Ontario Health Insurance Plan (OHIP). 

2. Group Life Insurance Plan 

Equivalent to two (2) times annual earnings to nearest One Thousand Dollars 
($1,000.00) that is higher. 

3. Extended Health Care Plan 

(Drug, Supplemental Health Care, Out of Province Emergency) 

Main coverages are: 

- Drugs 
- Ambulance 
- Private Duty Nurses 
- Artificial eyes, limbs - trusses, braces, crutches, etc. 
- Rental of iron lung - hospital bed, wheelchair 
- Psychologists – maximum $750.00 per year 
- Osteopath/Naturopath/Podiatrist – maximum of $750.00 per year 
- Semi-private room in hospital 
- Anesthetic - Blood Plasma – Oxygen 

Physiotherapy 
Maximum of $1,750.00 per year 

Chiropractor 
Maximum of $1,750.00 per year 

Massage Therapy 
Maximum of $1,500.00 per year 

Vision Care (Eyeglasses or Laser Eye Surgery) 

No deductible, maximum once in every two (2) consecutive calendar years. 
The maximum allowable amount will be $625 for the duration of this contract. 
The full cost of eye (vision) testing shall be reimbursed every 2 years in addition 
to the maximums listed above. 
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Hearing Aids 

prescribed - subject to overall deductible, maximum of five hundred dollars 
($500.00) once in every three (3) consecutive calendar years for each insured 
person. The Township shall pay the additional cost above $500.00 every three 
(3) years up to $750.00 every three (3) years. 

The full cost of audiology (hearing) testing shall be reimbursed to a maximum 
of $100.00 every 3 years. 

Orthopedic shoes/boots 

One (1) pair of orthopedic shoes/boots up to a maximum of $500 annually with 
a 50% co-payment. 

Short-Term Disability Plan 

That provides for fifteen (15) sick days per year. 

After the exhaustion of the fifteen (15) sick days, or the remaining portion 
thereof, any period in excess of three (3) days to a maximum of seventeen (17) 
weeks shall be paid by the Township at the rate of 75% of the employee's base 
weekly wage. Employees are permitted to use up to four (4) of their sick leave 
days for personal leave annually. 

4. Long-Term Disability Plan 

that pays seventy-five percent (75%) of the employee's normal monthly salary 
if the employee is incapable of performing the duties of their job (two year "own 
occupation") because of illness, etc. after a seventeen (17) week (one hundred 
and nineteen (119) calendar days) waiting period or when the employee sick 
leave credits are exhausted, whichever is the greater. 

5. Dental Plan 

The Township will continue to provide a preventative Dental Plan through a 
carrier of the Township's choice which is at least equivalent to the plan now in 
effect at the current O.D.A. schedule as amended from time to time. Add an 
Orthodontic rider, 70% of the costs to be paid by the insurance carrier and 30% 
of the costs to be paid by the employee, the costs to the carrier to be a 
maximum of $3,000.00 per year for each of employee and dependent. 

A Major Restorative rider, 70% of costs to be paid by the insurance carrier and 
30% of cost to be paid by the employee, the costs to the carrier to be a 
maximum of $3,000.00 per year. 

6. Township May Change Carriers 

The Township may change carriers from time to time provided that benefits will 
at all times remain at least equivalent to those now in effect and provided the 
Township gives the Union at least ninety (90) days written advance notice of 
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the proposed change along with the specifications detailing the coverage and 
conditions of the benefits to be provided by the new carrier. In the event that 
the Township decides to tender any benefit plan, the Township will advise the 
Union in advance and provide the Union with a copy of the tender documents. 
This does not apply to OHIP or to any other plan mandated by law. If the Union 
disputes that the coverage and conditions of any carrier is not at least 
equivalent to that required by the collective agreement, the dispute may be the 
subject of a grievance. 

Any change in carrier will require the Township to provide a copy of the benefits 
master document from the new carrier. 

7. Employee Assistance Program 

The Township will pay 100% of the costs for all Permanent Full-Time employees 
to participate in an Employee and Family Assistance Program (EFAP), with the 
provider to be chosen by the Township. 

8. Benefits to Retirees: 

The Township will pay one hundred per cent (100%) of the premium cost of OHIP, 
Extended Health Care and Dental coverage for an employee voluntarily electing 
retirement until the retired employee's 65th birthday, subject to the following 
conditions. 

1. This program will be extended only to employees voluntarily electing 
retirement before the age of sixty-five (65) and commencing employment 
within fifteen (15) years of their normal retirement date. This is interpreted 
to mean that the employee is fifty-five (55) years of age or older for an age 
sixty-five (65) normal retirement date and is in receipt of a retirement 
pension from OMERS. 

2. The retiring employee must have a minimum of fifteen (15) years continuous 
employment with the Township at the time of retirement to be eligible for 
this program. 

3. The above benefit coverage terminates in the event of the death of the 
retired employee where death precedes the employee's sixth- fifth (65th) 
birthday. 

4. The benefits to be extended will be as follows 

(a) Ontario Health Insurance Plan (OHIP). 

(b) The Extended Health Care Plan in effect at time of retirement. 

(c) The Dental Plan in effect at the time of retirement 

5. Benefit coverage shall be continued for the spouse and dependents of 
a deceased employee for twelve (12) months. 
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23.02 Employees' Pension Fund 

All permanent full-time employees must participate in the Ontario Municipal 
Employees Retirement System (OMERS). Temporary employees are not eligible for 
participation in OMERS. Contributions to the OMERS' Plan are in accordance with the 
rules and regulations of the Plan as amended from time to time. 

23.03 Modified Duties: 

Rehabilitation and Modified Work: 

It is the mutual desire of the parties to assist in the rehabilitation of ill or injured 
employees and to ensure their return to meaningful employment and the resumption 
of an active role in the workplace. 

(a) Return to Work and Job Security: 

i) An employee, who because of illness or injury, remains off work due to 
sick leave or an L.T.D. claim or a W.S.I.B. claim shall retain and continue 
to accumulate seniority. 

ii) Should an employee be capable of performing the essential duties of 
their former position, the Township shall return the employee to their 
former position. Should an employee not be capable of returning to their 
former, the Township and the Union shall jointly determine the suitable 
placement of any employees on sick leave, L.T.D. or W.S.I.B. who are 
capable of returning to work. Failing agreement on suitable placement, 
the employee shall at all times retain their right to bump a less senior 
employee in any other classification. 

(b) Modified Duties: 

i) This clause provides a modified work program to assist in the 
rehabilitation of employees who have been absent from work due to 
illness or injury. 

ii) Objectives of the program: 

-to restore an ill or injured employee to their fullest possible 
occupational and economic capacity. 

-to provide an employee with an effective setting for work 
accommodation and work rehabilitation following illness or injury. 

-to accommodate and/or rehabilitate an ill or injured employee in 
their original position or job, wherever feasible, or to 
accommodate the employee in another position or job. 
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iii) Definitions: 

Modified Work: 

Altering a work condition or requirements to better match the employee’s 
medical restrictions that they may perform safely without unreasonable 
risk of injury or re-injury to self or others and to assist in the rehabilitation. 
The altering of a work condition may include part-time hours. 

Suitable Work: 

Work that is different from the employee’s regular work and that has 
been specifically designed or designated to accommodate an 
employee’s medical restrictions. 

(c) Any employee who has sustained an occupational or non-occupational illness 
or injury that prevents them from performing the essential duties of their regular 
job shall be eligible to participate in this program. 

(d) At the request of either party, the Township and the Union shall jointly 
determine the design of the modified work or duties based on the medical 
information for an employee who is off work due to illness or injury. The 
Township and the Union shall determine the wage rate if not the employee’s 
former wage rate in accordance with the approved medical restrictions of the 
attending physician. 

(e) Seniority will continue to accumulate while the employee is on modified duties. 
Employees requiring modified duties or work will have priority for vacancies in 
the bargaining unit. 

(f) The modified work assignment must be productive and meaningful to both the 
Township and the employee. The modified work assignment must suit the 
medical restrictions, education and training/experience of the employee. 
Medical restrictions will be determined by the employee’s attending 
physician(s). 

23.04 Joint Benefits Review Committee 

The parties agree to establish a Joint Benefits Review Committee to be effective from 
the signing date of this Collective Agreement. The terms of reference are set out 
below. 

Purpose: 

The purpose of this committee is to facilitate communication between the Employer 
and CUPE Local 1656 on employee benefits as set out in Article 23 of the Collective 
Agreement and the Master Benefit Documents as it relates to CUPE Local 1656. In 
addition, the committee will consider the connection between employee benefits and 
wellness. 

34 



It is understood that the cost sharing arrangements, if any, and the benefits provided, 
are those set out in the current Collective Agreement and shall not be the subject of 
discussion. The matters for consideration by this committee shall be only as set out in 
these terms of reference. 

Composition of Committee: 

The committee shall be composed of an equal number of representatives from the 
Employer and Union, with not more than three (3) representatives in total. Each party 
may be accompanied by a representative to provide technical advice and counsel, 
provided advance notice is given. 

Duties of the Committee: 

The duties of the committee shall consist of the following: 

1. Review the benefit plan and entitlements covered by Article 23. 

2. Review the utilization and costs of the Employee Benefit Plan as it pertains to 
CUPE Local 1656. 

3. Review any contentious claims and recommendations thereon when such 
problems with the claims have not been resolved through the existing 
administrative procedures. 

4. While reviewing the utilization of the Employee Benefit Plan as it pertains to 
CUPE Local 1656 during the life of this Collective Agreement, consideration 
will be given to the wellness of the employees belonging to CUPE Local 1656. 

Experience Review: 

The committee will meet on an annual basis at a minimum, or as required, to perform 
the duties of the committee. 

Meetings: 

All time spent in committee meetings is considered work time. Minutes of the meetings 
shall be kept by members of the committee on an agreed format and shall be rotated 
amongst members of the committee. Such minutes shall be approved as accurate by 
both parties before distribution to the committee. 

Privacy: 

All information discussed at the Joint Benefits Review Committee is subject to privacy 
restrictions at law. 

ARTICLE 24 – PRESENT CONDITIONS AND BENEFITS 

24.01 All rights, benefits, privileges and working conditions which employees now enjoy, 
receive or possess as employees of the Township, shall continue to be enjoyed and 
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possessed insofar as they are consistent with this Agreement may be modified by 
mutual agreement between the Township and the Union. 

ARTICLE 25 – JOB SECURITY 

25.01 The Township agrees to notify the Union as far in advance as possible before introducing 
any new technological or other changes of methods of operations which might affect the 
employees’ rights, conditions of employment, wage rates or workloads. 

25.02 Should the Township of North Dumfries merge, amalgamate or combine any of its 
operations or functions with another municipal employer, the Corporation shall provide 
the Union and affected employees at least six (6) months’ notice. At the time of notice, 
the Employer shall also provide the Union with all relevant particulars pertaining to the 
merger. 

Upon such notification, the Parties agree to meet to discuss potential impacts on the 
employees of the Bargaining Unit. These discussions shall include but are not limited 
to pertinent financial and staffing implications. 

The Employer agrees that in the event the Employer merges, amalgamates or 
combines any of its operations for functions with any other Municipality or 
organization, that it shall use its best efforts to obtain an agreement that will preserve 
the following rights of its employees: 

a) Credit for all accumulated seniority rights to be carried into employment with a 
new Employer; 

b) Full-service credits with respect to vacations with pay and all other negotiated 
benefits; 

c) That the work and services performed by members of the Canadian Union of 
Public Employees Local 1656.2 shall continue to be performed by such 
members in the employ of the new Employer; 

d) That employees shall receive the better of their conditions of employment and 
wage rates under this agreement or the conditions of employment and wage 
rates obtained or in effect with the new Employer; 

e) That no employee shall suffer loss of employment as a result of such merger, 
amalgamation or combination of any of its operations or functions with any 
other Municipality or organization; 

That preference in location of employment in the service of the new Employer 
shall be on the basis of seniority. 

25.03 No full-time position shall be replaced in whole or part by the use of one or more part-
time employees. No full-time employee shall be laid off while there are any temporary 
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or part-time employees retained by the Municipality in work in which the employee is 
qualified to perform. 

25.04 The Employer acknowledges that it will not reduce the current permanent full-time 
complement of seven (7) Public Works and five (5) Recreation full time employees. 

ARTICLE 26 – BULLETIN BOARDS & COPIES OF AGREEMENT 

26.01 Bulletin boards shall be provided in all workplaces including: Public Works (Roads) 
yard, the Ayr Community Centre, Schmidt Park and North Dumfries Community 
Complex, in locations to be mutually agreed upon. The Union shall have the right to 
post general notices of Union activities but shall not, however, post notices of a civic 
or personal nature. 

26.02 The Township will provide sufficient copies of this Agreement in an acceptable booklet 
form with a bound document for all current and new employees. 

ARTICLE 27 – DEFINITIONS OF EMPLOYEES 

27.01 Probationary Employees 

A probationary employee is one who has not completed four (4) months of continuous 
service, but who will be appointed to the permanent staff upon the successful 
completion of seventy-five (75) working days. The discharge of an employee during 
their probationary period shall not be subject to the grievance or arbitration 
procedures. A probationary period may be extended to a maximum of an additional 
ninety (90) calendar days continuous upon mutual acceptance in writing between the 
Township, the Union and the affected employee. 

27.02 Permanent Full-Time Employees 

A permanent full-time employee is one who has satisfactorily completed their 
probationary period of employment or who has completed more than six (6) or eight 
(8) continuous months of service on a Temporary contract. 

27.03 Temporary Full-Time/Seasonal Employee 

(a) A Temporary full-time employee is one who has been hired to work the regular 
number of hours forty (40) in the department for a specified time period of: 

i. Six (6) months or less to perform work that is strictly seasonal in nature 
or of short duration; 

ii. Eight (8) months or less to perform work that is strictly seasonal in nature 
or of short duration. 
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iii. Or to replace employees who are absent due to illness, injury or leaves 
of absence under this agreement. 

(b) Any Temporary employee retained for a period of more than eight (8) 
continuous months shall automatically be posted to the permanent staff and 
shall commence acquiring seniority, subject to section (c) below. Temporary 
employees will have recourse to the grievance or arbitration procedures except 
when their temporary employment is terminated for any reason. 

(c) In the event that a temporary employee is replacing an employee due to illness, 
injury or leave of absence, the six (6) month or eight (8) month term may be 
extended with the mutual agreement in writing, in advance by the Union and 
employee. 

27.04 Part-Time Employees 

(a) A part-time employee is one who has been hired to regularly work no more than 
twenty-four (24) hours per week. 

(b) A part-time employee’s employment with the Township shall be terminated at 
the completion of their contract. A part-time employee who wishes to seek 
employment with the Township in the Recreation Department shall be required 
to make application with the Township and shall be considered as a new 
employee. While a part-time employee’s prior employment may be considered 
by the Township, it shall not be considered as an assurance or guarantee of 
employment for a second or subsequent term. 

(c) A part-time employee who is employed for a second or subsequent term of 
employment shall be paid in accordance with Article 28.02 b). 

27.05 Summer Employees 

(a) A summer employee is one who has been hired for a regular work week of forty 
(40) hours for a maximum period of eighteen (18) consecutive weeks from April 
to September inclusive. A summer employee shall be a student enrolled in high 
school or post-secondary education and shall be returning to school in 
September. 

(b) A summer employee’s employment with the Township shall be terminated at 
the end of their season. While a summer employee’s prior employment with the 
Township may be considered by the Township, it shall not be considered as an 
assurance or guarantee of employment for a second or subsequent term. 
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ARTICLE 28 – RATES OF PAY AND CLASSIFICATIONS 

28.01 Rates of pay and classifications shall be as set out in Appendix "A". No employee shall 
be paid more or less than the rates of pay set out in Appendix "A". 

Appendix A B, C attached to this agreement, are part of this collective agreement. 

28.02 (a) Temporary full-time employees and probationary employees will receive five 
percent (5%) less than the regular permanent rate of the classification in which 
they are employed until the completion of three (3) months continuous service 
or when the probationary period is completed, at which time they will 
commence receiving the regular permanent rate. This does not apply to 
summer students and part time employees. 

(b) Temporary full-time employees who have worked in excess of three (3) months 
with the Township on any prior occasion(s) shall receive the regular permanent 
rate of the classification in which they are employed. 

ARTICLE 29 – PERSONNEL FILE 

29.01 No disciplinary document shall be placed on the employee's file which has not been 
first shown and a copy given to the employee. An employee or their representative 
shall have the right of access to, and review of, their personnel file and shall have the 
right to respond in writing to any document contained therein and such a reply shall 
become part of the record. 

All disciplinary letters and notes in the employee's record shall be removed from the 
employee's file after eighteen (18) months and shall not be used by the Township in 
progressive discipline. 

ARTICLE 30 – MILEAGE 

30.01 Any employee who is required to use their own vehicle in the performance of work for 
the Township or to attend approved courses or functions shall be reimbursed at the 
rate of 45 cents per kilometre, or such higher rate as the Township may determine 
from time to time effective the date of Township policy change. Should the pump price 
of gasoline decline during the course of the collective agreement, then the parties will 
meet to discuss any needed adjustment. 

ARTICLE 31 – LOSS OF DRIVER’S LICENSE: 

31.01 (a) Should an employee have their driver’s license suspended, be prohibited from 
operating a motor vehicle pursuant to the Criminal Code of Canada and/or lose 
their driver’s license for any reason, the employee shall report such 
suspension, prohibition or loss to their supervisor immediately prior to working 
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their next shift and in writing within three (3) working days to the director of 
planning and administration. The Township will meet with the employee and 
Union representatives to discuss any required action and will reassign the 
employee if reasonably possible to work where a license is not an essential 
part of the job. If required, the Township may assign work to the affected 
employee that is normally performed by any part time employees in order to 
attempt to ensure a full week’s work. The affected employee’s work shifts may 
be affected. 

(b) If there is no work that is reasonably available, the employee may be laid off 
for the duration of the license suspension or loss of prohibition under the 
Criminal Code. The employee shall be recalled to his previous position upon 
the reinstatement of his driving privileges. 

(c) In the event that an employee loses their license or driving privileges due to 
medical reasons they will be accommodated under the “Duty to Accommodate” 
requirements of the Human Rights Code (Ontario). 

(d) No employee shall be disciplined for the reason of loss of driver’s license, 
unless such loss of license or driving privileges occurred with the operation of 
a Township vehicle or during their work hours. 

ARTICLE 32 – GENERAL 

32.01 Performance Appraisals 

Performance appraisals shall not be used by the Township to adversely affect the 
employee's wage rate. An employee shall be given at least forth-eight (48) hours’ 
notice of any meeting to discuss their work performance. The employee shall be given 
a copy of any performance appraisal before it is placed on their file. The employee 
shall be given the opportunity to respond to any comments or appraisal of their work, 
and such response shall become part of his performance appraisal. 

32.02 Temporary Lead Hand 

In the absence of the Lead Hand, when an employee is assigned to be a temporary 
Lead Hand or where an employee is either expected by the Township or required by 
legislation to assume the responsibility over other employees, the employee who is 
acting as the Temporary Lead Hand shall be paid the rate of pay of the Lead Hand 
while performing the assigned duties. 

The assignment of the temporary Lead Hand shall be at the discretion of the 
Supervisor or the Director. 
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32.03 The cost of tradesperson’s licences and propane installation/servicing licences, if 
required, will be reimbursed by the Township upon submission of the required proof 
of payment by the tradesperson. 

32.04 Education/Training Reimbursement 

In addition to the mandatory training as identified in legislation and statutes in the 
Province of Ontario, such as the Occupational Health and Safety Act, the Township 
shall pay the cost of any training and development course as approved by the 
Municipality. 

Training and development opportunities will be promoted by the Township and posting 
of courses, workshops or other similar forums will be identified at key locations in the 
workplace so as to be available for review and consideration by Full-time Permanent 
and Temporary Full-time employees within both Recreation and Public Works. When 
new or greater skills are required by the employer than are presently possessed by 
the affected employee(s), such employee(s) shall be offered the opportunity to be 
trained on the basis of seniority. Training opportunities for rolling stock, hand tools and 
equipment, technical services and programs will be offered. 

Cross-training and enhanced job knowledge opportunities will be encouraged by the 
Township. These opportunities will be available on a voluntary basis to all Full-time 
Permanent and Temporary Full-time employees that express an interest. Where 
training is provided, work opportunities will be scheduled through the year to ensure 
that the skills learned by the employee will be utilized to remain current, familiar and 
valid. 

Subject to the approval of the Director, an employee may attend courses, workshops, 
seminars and other similar technical meetings which are job related, without loss of 
pay, benefits, and/or seniority. The Township will pay the required registration fees, 
travel, mileage and subsistence expenses, upon presentation of required receipts. 

32.05 Cell Phones 

In the interest of Employee safety and communicating of emergent work assignments 
the Township agrees to furnish the permanent and temporary full-time employees a 
cell phone. This device is for use during working hours and must be used in 
accordance with the Township Corporate Cell Phone Policy and Procedures, as 
approved by Council. 

ARTICLE 33 – TERM OF AGREEMENT 

33.01 The Agreement shall become effective as of the 1st day of January, 2024 and shall 
remain in force until the 31st day of December, 2027 and thereafter it shall be 
automatically renewed from year to year unless in any year either party gives notice 
in writing to the other party of its desire to terminate, revise or amend this Agreement, 
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such notice to be given within the period of ninety (90) calendar days before the expiry 
date of this Agreement. 

Signed at __________ Ontario this _______ day of _________, 2026. 

For the Corporation of the Township 
of North Dumfries: 

___________________________ An (Mar 26, 2026 14:31:14 EDT) 

Chief Administrative Officer 

CHRISTINA BROX (Mar 27, 2026 12:27:29 EDT) 

Treasurer/Director of Corporate Services 

___________________________ 
Rob ka a- oft 

Rob Raycre@(Mar27, 202 13:32:28 EDT) 

Director of Engineering & Public Works  

For The Canadian Union of Public 
Employees Local 1656.02 

_____________________________ Brian rstApr 7, 2026 14:45:31 EDT) 

Unit Chair 

_____________________________ 
Public Works Representative 

_____________________________ 
_jV__ 

Andrew Bacon (Mar 24, 2026 14:21:19 EDT) 

Recreation Representative 

_____________________________ 
CUPE National Representative 

_____________________________ 
A il ,ltwiruts 
Phil Dominas (Mar 24, 2026 20:12:34 EDT) 

President 

DM. Hepdith (Mar 242026DM. ,1 

Vice-President 

A dam Simon 
Adam Simon (Mar 24, 202614:41:03 EDT) 

Secretary-Treasurer 
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APPENDIX “A” 

Schedule of Wages 

The Schedule of Wages and the job classifications are attached to and form part of this Collective 
Agreement. 

Effective date of Wage Increases January 1, 
2025 

January 1, 
2026 

January 1, 
2027 

    

** Job Rate – Operator 1: 
G or DZ driver’s license 
Equipment and vehicles – 1/2  ton pick-up excluding 
equipment operated by Operator 2 

$27.80 $28.93 $30.08 

** Job Rate – Operator 2: 
DZ driver’s license 
all equipment and vehicles larger than 1/2  ton pick-up 
(Single axle/tandem trucks with or without plow, 
grader, 2.56-yard loader, tanker truck, boom truck, 
tractor mower, grader) 

$32.54 $33.67 $34.82 

    

Job Rate – Lead Hand – Roads $34.54 $35.67 $36.82 

    

** Job Rate – Facility Operator $31.88 $33.01 $34.16 

    

Job Rate – Lead Hand – Recreation: $33.88 $35.01 $36.16 

    

Summer Students 18 years of age and over 1st  Year $17.65 $18.05 Minimum wage 
+ 0.45 

    

Summer Students Under 18 years of age 1st  Year $16.65 $17.05 Minimum wage 
+ 0.45 

    

Summer Students 18 years of age and over after 1st  Year $17.95 $18.35 Minimum wage 
+ 0.75 

    

Summer Students Under 18 years of age after 1st  Year $16.95 $17.35 Minimum wage 
+ 0.75 

    

* Recreation Maintenance (Part Time) and Concession 
Booth (Part Time) 18 Years of age and over 1st  year 

$17.65 $18.05 Minimum wage 
+ 0.45 

    

* Recreation Maintenance (Part Time) and Concession 
Booth (Part time) Under 18 years of age 1st  year 

$16.65 $17.05 Minimum wage 
+ 0.45 

    

* Recreation Maintenance (Part Time) and Concession 
Booth (Part Time_ 18 years of age and over after 1st  Year 

$17.95 $18.35 Minimum wage 
+ 0.75 

    

* Recreation Maintenance (Part Time) and Concession 
Booth (Part Time) Under 18 years of age after 1st  Year 

$16.95 $17.35 Minimum wage 
+ 0.75 
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Students would continue to be paid at the annually Work from April to September inclusive, up to a 
maximum time period of eighteen (18) weeks with a regular number of hours per week at forty (40) 
hours. The rate is $0.45 per hour above the established provincial minimum wage structure and $0.75 
per hour above for the 2nd or subsequent year of service. 

*These are the same rates as the Summer Students are paid. 

Retroactive payments will be made no later than 30 days following ratification. 

Effective January 1st, 2025 – $2.43 flat wage increase. 

Effective January 1st, 2026- $1.13 flat wage increase. 

Effective January 1st, 2027 - $1.15 flat wage increase. 

Note: For Summer Students, Recreation Maintenance (Part-time) and Concession Booth (Part-time) 
employees, the wage structure is the Province's published minimum hourly wage rate that is posted 
annually in October, plus the applicable premium ($0.45 per hour for 1st year of employment and $0. 
75 per hour for 2nd or subsequent year of employment) 
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APPENDIX “B” - 
Stewards 

Stewards and the Departments within which they are recognized: 

Number of Stewards Division 

Public Works 

Recreation 
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APPENDIX ‘C’ 
JOB DESCRIPTIONS 

LEAD HAND – RECREATION 

Reports To: Facilities Supervisor 

Supervises: CUPE Recreation Facility Operators, Part-time and Seasonal Contract 
Employees 

Department: Community Services 

Division: Recreation 

Classification : Union Personnel – CUPE Local 1656.02 

Position Overview : 

The Recreation Lead Hand is a working, hands-on position. The work performed is under minimal 
supervision with some independent judgement and actions required in matters. This position is 
responsible to assist the Supervisor in daily oversight and co-ordination of Union personnel in the 
Recreation Division. Assists the Supervisor and monitors on-going training and development of Union 
Recreation personnel. 

The Lead Hand is responsible for assisting the Facility Supervisor as it relates to the repair, 
maintenance, construction and related four seasons operations of Township facilities, including arenas, 
community centres and halls, parks, sports fields, open space network and trails, Public parking lots 
and public lands. 

A. KEY ROLES AND RESPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Recreation 
inventory, including but not limited to, light duty trucks, tractors, packers and rollers, mowers 
and mower attachments, brushing equipment, turf, trail and ball diamond grooming and 
maintenance equipment, ice resurfacers and, hand and power tools such as chainsaws, 
grass cutting trimmers, shovels and packers. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor 
associated with the four seasons maintenance, repairs, rehabilitation and construction of the 
Township's facilities, including arenas, community centres and halls, parks, sports fields, 
open space network and trails, Public parking lots, and, public lands, including but not limited 
to: 

i) mowing and trimming of grass in parks, sports fields, trails and the open space network, 
and, public lands; 

ii) operation, maintenance and inspection of various parks and amenities (ie: splash pads, 
swings and play grounds, park furniture, receptacles, fencing etc), including general 
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repairs, painting, building and maintenance of outdoor rinks and playgrounds, cleaning, 
collecting refuse, litter pick up, signage, planting and maintaining trees and gardens, 
tree removal and trimming, grooming and maintenance of trails and pathways; 

iii) operation, maintenance and inspection of sports fields and turf maintenance, including 
layout of fields, ball diamonds and multi-purpose sports pads (ie: basketball, volleyball, 
skatepark, etc), grooming of sports fields and ball diamonds, shut down and start up of 
irrigation systems and splashpads, cutting/ trimming, top dressing, overseeding, rolling, 
fertilizing, aerating, sodding, watering in accordance Township practices; 

iv) operation, maintenance and inspection of park buildings and facilities, including shut 
down and start up, painting, general repairs, maintenance and cleaning; 

v) Set up and tear down of public space and programming activities in parks, open space 
system and trails; 

vi) operation, maintenance and inspection of Township facilities, including but not limited 
to, general repairs, painting, shoveling, cleaning, sweeping, mopping and scrubbing, set 
up/ tear down of programming space; 

vii) operation, maintenance and inspection of ice and floor surfaces, including but not limited 
to, installation, removal, painting, flooding, shaving and testing. Boards and shield 
maintenance duties include inspections, repairs, replacements, and cleaning, Floor 
maintenance duties include cleaning and painting; 

viii) Operation and monitoring of the ice plant and associated equipment, ice resurfacers, 
edgers, sweepers, scrubbers, hand and power tools, as well as daily and seasonal 
inspection and maintenance of equipment and vehicles. 

3. With direction from the Supervisor, assists in the daily activities of assigned areas; sets 
priorities; schedules work assignments; co-ordinates and supervises Union Staff; co-
ordinates and assigns vehicles and equipment. 

4. With direction from the Supervisor, assists with the implementation of vehicle and equipment 
maintenance programs; recommends service, schedules inspections, maintenance and 
repairs, and, maintains detailed records. This applies to all vehicles and equipment in the 
Township's Recreation Division fleet. 

5. Patrols Township facilities, parks, sports fields, trails and open space network regularly to 
note problems and situations that require repair and correction, report results to the 
Supervisor and assign appropriate staff to correct the problems. 

6. In the absence of the Supervisor, liaises with contractors, consultants, service providers and 
suppliers, regulatory agencies to resolve issues, interpret documents, specifications and 
schedule work. 

7. In the absence of the Supervisor, liaises with permit holders, user groups and the Public on 
matters associated with the operation and maintenance of Township facilities, parks, etc 
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8. In the absence of the Supervisor, maintains attendance records, assigns shifts, approves 
vacation requests (in consultation with the Director or Supervisor), time sheets and overtime 
for Union personnel in the Recreation Division. 

9. Assists the Facilities Supervisor with the development and implementation of operating 
policies and procedures, forms and internal recording documents, best practices and ensures 
compliance with the associated Acts, by-laws, legislations and regulations. 

10. Is deemed to be competent as defined by the Occupational Health & Safety Act. 

11. Assists the Supervisor with new hire orientation, staff development and training for Union 
personnel in the Recreation Division. 

12. Supports Health & Safety policies and procedures by ensuring staff compliance; participates 
in regular staff meetings; provides training in areas where the individual is qualified; follows 
up on related incidents and addresses issues as necessary. 

13. Establishes and maintains effective working relationships with staff, contractors and 
ratepayers; receives, assists the Supervisor on concerns and complaints within a timely 
manner and seeks resolution as necessary through appropriate action. 

14. After-hours and on-call service and responsibilities are an inherent component of this position 
in recognition of the assigned portfolio. 

15. Performs other duties as assigned, in accordance with Departmental, Divisional or Corporate 
objectives. 

B. SKILLS AND QUALIFICATIONS 

1. Minimum of five years of experience in a similar municipal setting or related experience. 
Previous supervisory and/or training experience would be considered an asset. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Understand building operating functions and systems, and, associated life-safety 
requirements. 

4. Possess and maintain a valid driver's license with a good driving record. 

5. Demonstrate the ability to safely operate vehicles and related equipment such as light duty 
trucks, tractors, diamond, turf and trail grooming equipment, grass trimmers, chain saws, 
lawn mowers, etc. 

6. Ability to provide direction, supervision and training. 

7. Excellent interpersonal, organizational and communication (oral & written) skills as 
interaction is with a variety of individuals both inside and outside of the Corporation. 
Communication with Staff, Council, government agencies, consultants and the public may 
involve complex and detailed exchanges. 
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8. Sound judgement, excellent analytical and decision making skills. 

9. Working knowledge of Microsoft Office software, Microsoft Outlook, and, Records 
Management Software 

10. Acceptable Police Records Check including: Vulnerable Sector Screening 

11. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working in both 
indoor and outdoor areas and within adverse weather conditions. 

12. Must be able to work after normal business hours in recognition that after-hours and on-call 
service and responsibilities are an inherent component of this position and/or deal with major 
Corporate events such as the activation of the Municipality's Emergency Plan. 

C. WORKING CONDITIONS 

1. The Recreation Lead Hand will have a significant portion of their typical day working inside / 
outside conducting site visits / inspections and performing tasks related to the Township's 
facilities, parks, open space system and public land holdings. As such exposure to an indoor 
environment and outdoor seasonal conditions, varied topography, outdoor settings, 
construction sites, etc will be experienced. The position requires a high level of activity and 
output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Work 
activity can occur during day and/or night time conditions, and, adverse four season weather 
conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public who may 
be referred to this position seeking resolution of outstanding matters or enquiries related to 
information related to the Township's facilities, parks, open space network and/or public 
lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources yield results in frequent hours employed outside of regular business hours. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement 

Regular Work Week: Rotating Day, Afternoon and Weekend Shifts (40 hours per week) 
After-Hours duties and responsibilities. 
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FACILITY OPERATOR– RECREATION 

Reports To: Facilities Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Recreation 

Classification : Union Personnel – CUPE Local 1656.02 

Position Overview: 

Under the direction of the Facilities Supervisor and/or the Recreation Lead Hand, the Facility Operator 
is responsible for the repair, maintenance, construction and related four seasons operations of 
Township facilities, including arenas, community centres and halls, parks, sports fields, open space 
network and trails, Public parking lots and public lands. 

A. KEY ROLE AND RESPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Recreation 
inventory, including but not limited to, light duty trucks, tractors, packers and rollers, mowers 
and mower attachments, brushing equipment, turf, trail and ball diamond grooming and 
maintenance equipment, ice resurfacers and, hand and power tools such as chainsaws, 
grass cutting trimmers, shovels and packers. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor 
associated with the four seasons maintenance, repairs, rehabilitation and construction of the 
Township's facilities, including arenas, community centres and halls, parks, sports fields, 
open space network and trails, Public parking lots, and, public lands, including but not limited 
to: 

i) mowing and trimming of grass in parks, sports fields, trails and the open space network, 
and, public lands; 

ii) operation, maintenance and inspection of various parks and amenities (ie: splash pads, 
swings and play grounds, park furniture, receptacles, fencing etc), including general 
repairs, painting, building and maintenance of outdoor rinks and playgrounds, cleaning, 
collecting refuse, litter pick up, signage, planting and maintaining trees and gardens, 
tree removal and trimming, grooming and maintenance of trails and pathways; 

iii) operation, maintenance and inspection of sports fields and turf maintenance, including 
layout of fields, ball diamonds and multi-purpose sports pads (ie: basketball, volleyball, 
skatepark, etc), grooming of sports fields and ball diamonds, shut down and start up of 
irrigation systems and splashpads, cutting/ trimming, top dressing, overseeding, rolling, 
fertilizing, aerating, sodding, watering in accordance Township practices; 
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iv) operation, maintenance and inspection of park buildings and facilities, including shut 
down and start up, painting, general repairs, maintenance and cleaning; 

v) Set up and tear down of public space and programming activities in parks, open space 
system and trails; 

vi) operation, maintenance and inspection of Township facilities, including but not limited 
to, general repairs, painting, shoveling, cleaning, sweeping, mopping and scrubbing, 
set up/ tear down of programming space; 

vii) operation, maintenance and inspection of ice and floor surfaces, including but not 
limited to, installation, removal, painting, flooding, shaving and testing. Boards and 
shield maintenance duties include inspections, repairs, replacements, and cleaning, 
Floor maintenance duties include cleaning and painting; 

viii) Operation and monitoring of the ice plant and associated equipment, ice resurfacers, 
edgers, sweepers, scrubbers, hand and power tools, as well as daily and seasonal 
inspection and maintenance of equipment and vehicles. 

3. Patrols Township facilities, parks, sports fields, trails and open space network regularly to 
note problems and situations that require repair and correction, report results to the 
Supervisor to correct the problems. 

4. In the absence of the Supervisor or Recreation Lead Hand, liaises with permit holders, user 
groups and the Public on matters associated with the operation and maintenance of 
Township facilities, parks, etc 

5. Performs routine maintenance of vehicles and equipment. Completes circle checks and 
safety checks to ensure the safe and proper use of vehicles and equipment. 

6. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

7. Rotating shifts over a seven (7) day period involving day, afternoon and weekend shifts. 
Operations can occur outside of regular assigned hours associated with the repair and 
maintenance of the Township's facilities, parks and open space system and the Facility 
Operator has the ability to respond to call outs for service in a timely manner. 

8. Performs other duties as assigned by the Supervisor or Recreation Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid driver's license with a good driving record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as light duty 
trucks, tractors, mowers, ice resurfacers, chainsaws, edgers, hand trimmers, etc. 
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5. Understand building operating functions and systems, and, associated life-safety 
requirements. 

6. Acceptable Police Records Check including: Vulnerable Sector Screening 

7. Effective communication skills, both oral and written, customer service and problem solving 
skills. Demonstration of being able to work within a team environment. 

8. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions 

9. Must be able to work after normal business hours in recognition that after-hours service and 
responsibilities are an inherent component of this position. 

C. WORKING CONDITIONS 

The Facility Operator will have a significant portion of their typical day working inside / outside 
conducting site visits / inspections and performing tasks related to the Township's facilities, 
parks, open space system and public land holdings. As such exposure to an indoor 
environment and outdoor seasonal conditions, varied topography, outdoor settings, 
construction sites, etc will be experienced. The position requires a high level of activity and 
output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Work 
activity can occur during day and/or night time conditions, and, adverse four season weather 
conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public who may 
be referred to this position seeking resolution of outstanding matters or enquiries related to 
information related to the Township's facilities, parks, open space network and/or public 
lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources yield results in frequent hours employed outside of regular business hours. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement 

Regular Work Week: Rotating Day, Afternoon and Weekend Shifts (40 hours per week) After-
Hours duties and responsibilities. 
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FACILITY OPERATOR 

Reports To: Facilities Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Recreation 

Classification : Union Personnel – CUPE Local 1656.02 

POSITION OVERVIEW : 

Under the direction of the Facilities Supervisor and/or the Recreation Lead Hand, the Facility Operator 
is responsible for the repair, maintenance, construction and related four seasons operations of 
Township facilities, including arenas, community centres and halls, parks, sports fields, open space 
network and trails, Public parking lots and public lands. 

A. KEY ROLES AND REPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Recreation 
inventory, including but not limited to, light duty trucks, tractors, packers and rollers, mowers 
and mower attachments, brushing equipment, turf, trail and ball diamond grooming and 
maintenance equipment, ice resurfacers and, hand and power tools such as chainsaws, 
grass cutting trimmers, shovels and packers. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor 
associated with the four seasons maintenance, repairs, rehabilitation and construction of the 
Township's facilities, including arenas, community centres and halls, parks, sports fields, 
open space network and trails, Public parking lots, and, public lands, including but not limited 
to: 

mowing and trimming of grass in parks, sports fields, trails and the open space network, 
and, public lands; 

ii) operation, maintenance and inspection of various parks and amenities (ie: splash pads, 
swings and play grounds, park furniture, receptacles, fencing etc), including general 
repairs, painting, building and maintenance of outdoor rinks and playgrounds, cleaning, 
collecting refuse, litter pick up, signage, planting and maintaining trees and gardens, 
tree removal and trimming, grooming and maintenance of trails and pathways; 

iii) operation, maintenance and inspection of sports fields and turf maintenance, including 
layout of fields, ball diamonds and multi-purpose sports pads (ie: basketball, volleyball, 
skatepark, etc), grooming of sports fields and ball diamonds, shut down and start up of 
irrigation systems and splashpads, cutting/ trimming, top dressing, overseeding, rolling, 
fertilizing, aerating, sodding, watering in accordance Township practices; 
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iv) operation, maintenance and inspection of park buildings and facilities, including shut 
down and start up, painting, general repairs, maintenance and cleaning; 

v) Set up and tear down of public space and programming activities in parks, open space 
system and trails; 

vi) operation, maintenance and inspection of Township facilities, including but not limited 
to, general repairs, painting, shoveling, cleaning, sweeping, mopping and scrubbing, 
set up/ tear down of programming space; 

vii) operation, maintenance and inspection of ice and floor surfaces, including but not 
limited to, installation, removal, painting, flooding, shaving and testing. Boards and 
shield maintenance duties include inspections, repairs, replacements, and cleaning, 
Floor maintenance duties include cleaning and painting; 

viii) Operation and monitoring of the ice plant and associated equipment, ice resurfacers, 
edgers, sweepers, scrubbers, hand and power tools, as well as daily and seasonal 
inspection and maintenance of equipment and vehicles. 

3. Patrols Township facilities, parks, sports fields, trails and open space network regularly to 
note problems and situations that require repair and correction, report results to the 
Supervisor to correct the problems. 

4. In the absence of the Supervisor or Recreation Lead Hand, liaises with permit holders, user 
groups and the Public on matters associated with the operation and maintenance of 
Township facilities, parks, etc 

5. Performs routine maintenance of vehicles and equipment. Completes circle checks and 
safety checks to ensure the safe and proper use of vehicles and equipment. 

6. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

7. Rotating shifts over a seven (7) day period involving day, afternoon and weekend shifts. 
Operations can occur outside of regular assigned hours associated with the repair and 
maintenance of the Township's facilities, parks and open space system and the Facility 
Operator has the ability to respond to call outs for service in a timely manner. 

8. Performs other duties as assigned by the Supervisor or Recreation Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid driver's license with a good driving record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as light duty 
trucks, tractors, mowers, ice resurfacers, chainsaws, edgers, hand trimmers, etc. 
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5. Understand building operating functions and systems, and, associated life-safety 
requirements. 

6. Acceptable Police Records Check including: Vulnerable Sector Screening 

7. Effective communication skills, both oral and written, customer service and problem solving 
skills. Demonstration of being able to work within a team environment. 

8. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions 

9. Must be able to work after normal business hours in recognition that after-hours service and 
responsibilities are an inherent component of this position. 

C. WORKING CONDITIONS 

The Facility Operator will have a significant portion of their typical day working inside/outside 
conducting site visits / inspections and performing tasks related to the Township's facilities, 
parks, open space system and public land holdings. As such exposure to an indoor 
environment and outdoor seasonal conditions, varied topography, outdoor settings, 
construction sites, etc. will be experienced. The position requires a high level of activity and 
output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Work 
activity can occur during day and/or night time conditions, and, adverse four season weather 
conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public who may 
be referred to this position seeking resolution of outstanding matters or enquiries related to 
information related to the Township's facilities, parks, open space network and/or public 
lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources yield results in frequent hours employed outside of regular business hours. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement. 

Regular Work Week: Rotating Day, Afternoon and Weekend Shifts (40 hours per week) After-
Hours duties and responsibilities. 
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RECREATION MAINTENANCE STAFF 

Reports To: Facilities Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Recreation 

Classification : Union Personnel – CUPE Local 1656.02 

POSITION OVERVIEW 

Under the direction of the Facilities Supervisor and/or the Recreation Lead Hand, the Recreation 
Maintenance personnel are responsible for the maintenance and related four seasons operations of 
Township facilities, including arenas, community centres and halls, parks, sports fields, open space 
network and trails, Public parking lots and public lands. 

A. KEY ROLES AND RESPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Recreation 
inventory, including but not limited to, light duty trucks, tractors, mowers and mower 
attachments, brushing equipment, turf, trail and ball diamond grooming and maintenance 
equipment, hand and power tools such as grass cutting trimmers and shovels. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor 
associated with the four seasons maintenance of the Township's facilities, including arenas, 
community centres and halls, parks, sports fields, open space network and trails, Public 
parking lots, and, public lands, including but not limited to; 

i) mowing and trimming of grass in parks, sports fields, trails and the open space network, 
and, public lands; 

ii) operation, maintenance and inspection of various parks and amenities (ie: splash pads, 
swings and play grounds, park furniture, receptacles, fencing etc), including painting, 
building and maintenance of outdoor rinks and playgrounds, cleaning, collecting 
refuse, litter pick up, signage, planting and maintaining trees and gardens, tree removal 
and trimming, grooming and maintenance of trails and pathways; 

iii) operation, maintenance and inspection of sports fields and turf maintenance, including 
layout of fields, ball diamonds and multi-purpose sports pads (ie: basketball, volleyball, 
skatepark, etc), grooming of sports fields and ball diamonds, cutting / trimming, top 
dressing, overseeding, rolling, fertilizing, aerating, sodding, watering in accordance 
Township practices; 

iv) operation, maintenance and inspection of park buildings and facilities, including 
painting, general repairs, maintenance and cleaning; 
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v) Set up and tear down of public space and programming activities in parks, open space 
system and trails; 

vi) maintenance and inspection of Township facilities, including but not limited to, general 
repairs, painting, shoveling, cleaning, sweeping, mopping and scrubbing, set up / tear 
down of programming space; 

vii) maintenance and inspection of ice and floor surfaces, including but not limited to, 
installation, removal, painting, and pegging of nets. Boards and shield maintenance 
duties include inspections, repairs and cleaning, Floor maintenance duties include 
cleaning and painting; 

viii) Public skate patrol; 

viii) Other duties as assigned. 

3. Ensures that parks and facilities are maintained in a safe, clean and attractive condition. 
Removes and/or identifies hazards to employees or the Public or that interfere with the safe 
operation of vehicles or equipment and reports such conditions to a Facility Operator, 
Recreation Lead Hand and/or Supervisor. 

4. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

5. Rotating shifts over a seven (7) day period involving day, afternoon and weekend shifts. 

6. Performs other duties as assigned by the Supervisor or Recreation Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid driver's license with a good driving record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as light duty 
trucks, tractors, mowers, hand trimmers, etc. 

5. Understand building operating functions and systems, and, associated life-safety 
requirements. 

6. Acceptable Police Records Check including: Vulnerable Sector Screening 

7. Effective communication skills, both oral and written, customer service and problem-solving 
skills. Demonstration of being able to work within a team environment. 

8. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions. 
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C. WORKING CONDITIONS 

1. The Recreation Maintenance personnel will have a significant portion of their typical day 
working inside / outside performing tasks related to the Township's facilities, parks, open 
space system and public land holdings. As such exposure to an indoor environment and 
outdoor seasonal conditions, varied topography, outdoor settings, construction sites, etc will 
be experienced. The position requires a high level of activity and output with frequent year-
round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Work 
activity can occur during day and/or night time conditions, and, adverse four season weather 
conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public who may 
be referred to this position seeking resolution of outstanding matters or enquiries related to 
information related to the Township's facilities, parks, open space network and/or public 
lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement. 

Regular Work Week: Rotating Day, Afternoon and Weekend Shifts (40 hours per week) After-
Hours duties and responsibilities. 
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PUBLIC WORKS OPERATOR 1 

Reports To: Operations Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Public Works 

Classification : Union Personnel – CUPE Local 1656.02 

POSITION OVERVIEW 

The Public Works Operator 1 position undertakes the day to delivery of tasks under the direction of the 
Supervisor or Public Works Lead Hand of the Township's road, bridge, sidewalk, streetlight, Public 
parking lots, storm water management infrastructure network and public lands with respect to four 
seasons maintenance, construction, repair or rehabilitation. 

A. KEY ROLES AND RESPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Public Works 
inventory , including but not limited to, light duty trucks, tractors, packers and rollers, mowers 
and mower attachments, brushing equipment, and, hand and power tools such as chainsaws, 
grass cutting trimmers, shovels and packers. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor or Public 
Works Lead Hand associated with the four seasons maintenance, repairs, rehabilitation and 
construction of the Township's linear infrastructure network, Public Works facilities, and, 
public lands, including but not limited to: 

i) support for the grading of roads, shoulders and ditches; 

ii) winter maintenance operations of roads (not including the driving of single /tandem 
axle fleet vehicles), sidewalks and Public parking lots; 

iii) roadside weed control, tree and brush trimming and removal; 

iv) tree planting; 

v) application of dust suppressant on gravel roads or shoulders; 

vi) roadside mowing, trimming and grass cutting; 

vii) patching pot holes, spray patching, guide post repair and maintenance; 

viii) road patrol; 

ix) pavement markings and lines, and, regulatory road signage repair and maintenance; 
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x) stormwater network, including storm water management facilities, ditches, catch 
basins and curbs, culverts, and, storm sewers; 

xi) bridge and culvert repair, maintenance and rehabilitation; 

xii) streetlight repair, replacement and maintenance; 

xiii) removal of dead animals on roads and public lands; 

xiv) roadside debris and garbage pick up 

3. Performs roadside flagging operations in accordance with applicable legislation and 
regulations, and, setting up/ removal of construction - warning signage I barriers associated 
with the Township's road network. 

4. Performs routine maintenance of vehicles and equipment. Completes circle checks and 
safety checks to ensure the safe and proper use of vehicles and equipment. 

5. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

6. Core hours of work are Monday to Friday, 7:00 am to 3:00 pm. Operations occur outside of 
regular assigned hours associated with the repair and maintenance of the Township's linear 
infrastructure network and Public Works Operator 1 has the ability to respond to call outs for 
service in a timely manner. Seasonal afternoon shift (Monday to Friday, 3:00 pm to 11 :00 
pm) is possible through the November to April time period. 

7. Performs other duties as assigned by the Supervisor or Public Works Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid driver's license with a good driving record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as tractors, 
light duty vehicles, grass trimmers, chain saws, lawn mowers, etc. 

5. Acceptable Police Records Check including: Vulnerable Sector Screening 

6. Effective communication skills, both oral and written, customer service and problem solving 
skills. Demonstration of being able to work within a team environment. 

7. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions. 

8. Must be able to work after normal business hours in recognition that after-hours service and 
responsibilities are an inherent component of this position. 
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C. WORKING CONDITIONS 

The Public Works Operator 1 will have a significant portion of their typical day working outside 
performing tasks related to the Township's linear infrastructure network and public land 
holdings. As such exposure to outdoor seasonal conditions, varied topography, outdoor 
settings, construction sites, etc will be experienced. The position requires a high level of 
activity and output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Working 
in close proximity to live traffic, during day and/or night time conditions, and, adverse four 
season weather conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public seeking 
resolution of outstanding matters or enquiries related to information related to the linear 
infrastructure network and/or public lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources yield results in frequent hours employed outside of regular business hours. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement. 

Regular Work Week: Monday to Friday, 7:00 am to 3:00 pm (40 hours / week) 
Afternoon Shift, After-Hours duties and responsibilities 
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PUBLIC WORKS OPERATOR 2 

Reports To: Operations Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Public Works 

Classification : Union Personnel – CUPE Local 1656.02 

POSITION OVERVIEW 

The Public Works Operator 2 position undertakes the day to delivery of tasks under the direction of the 
Supervisor or Public Works Lead Hand of the Township's road, bridge, sidewalk, streetlight, Public 
parking lots, storm water management infrastructure network and public lands with respect to four 
seasons maintenance, construction, repair or rehabilitation. 

A. KEY ROLES AND RESPONSIBILITIES 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Public Works 
inventory , including but not limited to, single and tandem axle dump trucks, light duty trucks, 
grader, loader, loader I backhoe, tractors, packers and rollers, mowers and mower 
attachments, brushing equipment, and, hand and power tools such as chainsaws, grass 
cutting trimmers, shovels and packers. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor or Public 
Works Lead Hand associated with the four seasons maintenance, repairs, rehabilitation and 
construction of the Township's linear infrastructure network, Public Works facilities, and, 
public lands, including but not limited to: 

i) grading of roads, shoulders and ditches; 

ii) winter maintenance operations of roads, sidewalks and Public parking lots; 

iii) roadside weed control, tree and brush trimming and removal; 

iv) tree planting; 

v) application of dust suppressant on gravel roads or shoulders; 

vi) roadside mowing, trimming and grass cutting; 

vii) patching pot holes, spray patching, guide post repair and maintenance; 

viii) road patrol; 

ix) pavement markings and lines, and, regulatory road signage repair and maintenance. 
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x) stormwater network, including storm water management facilities, ditches, catch 
basins and curbs, culverts, and, storm sewers; 

xi) bridge and culvert repair, maintenance and rehabilitation; 

xii) streetlight repair, replacement and maintenance; 

xiii) removal of dead animals on roads and public lands; 

xiv) roadside debris, garbage pick up and litter pick-up 

3. Performs roadside flagging operations in accordance with applicable legislation and 
regulations, and, setting up / removal of construction - warning signage / barriers associated 
with the Township's road network. 

4. Performs routine maintenance of vehicles and equipment. Completes circle checks and 
safety checks to ensure the safe and proper use of vehicles and equipment. 

5. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

6. Core hours of work are Monday to Friday, 7:00 am to 3:00 pm. Operations occur outside of 
regular assigned hours associated with the repair and maintenance of the Township's linear 
infrastructure network and Public Works Operator 2 has the ability to respond to call outs for 
service in a timely manner. Seasonal afternoon shift (Monday to Friday, 3:00 pm to 11 :00 
pm) is possible through the November to April time period. 

7. Performs other duties as assigned by the Supervisor or Public Works Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid "D" with "Z" endorsement driver's license with a good driving 
record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as backhoes, 
loaders, graders, sweepers, packers, single and tandem dump trucks/snow plow 
combinations, grass trimmers, chain saws, lawn mowers, etc. 

5. Acceptable Police Records Check including: Vulnerable Sector Screening 

6. Effective communication skills, both oral and written, customer service and problem solving 
skills. Demonstration of being able to work within a team environment. 

7. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions. 
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8. Must be able to work after normal business hours in recognition that after-hours service and 
responsibilities are an inherent component of this position. Lead Hand – Public Works 

C. WORKING CONDITIONS 

1. The Public Works Operator 2 will have a significant portion of their typical day working outside 
performing tasks related to the Township's linear infrastructure network and public land 
holdings. As such exposure to outdoor seasonal conditions, varied topography, outdoor 
settings, construction sites, etc. will be experienced. The position requires a high level of 
activity and output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Working 
in close proximity to live traffic, during day and/or night time conditions, and, adverse four 
season weather conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public seeking 
resolution of outstanding matters or enquiries related to information related to the linear 
infrastructure network and/or public lands. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources yield results in frequent hours employed outside of regular business hours. 

Note: The foregoing is intended to outline the general description of duties and responsibilities for 
this position. It is not intended nor should it be interpreted as a complete description. The 
Township of North Dumfries reserves the right to amend this position's job description any 
time provided that such change does not represent a substantive change in the purpose or 
essential nature of the position. 

Wage: As per the Collective Bargaining Agreement. 

Regular Work Week: Monday to Friday, 7:00 am to 3:00 pm (40 hours / week) 
Afternoon Shift, After-Hours duties and responsibilities 
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SUMMER STUDENT 

Reports To: Facilities Supervisor or Operations Supervisor 

Supervises: NIL 

Department: Community Services 

Division: Recreation and Public Works 

Classification : Union Personnel – CUPE Local 1656.02 

POSITION OVERVIEW: 

Under the direction of the Facilities Supervisor and/or Operations Supervisor and/or the respective 
Lead Hand positions, the Summer Student is responsible for the maintenance and related operations 
of Township facilities, including arenas, community centres and halls, parks, sports fields, open space 
network and trails, Public parking lots and public lands, and, the Township's linear infrastructure 
system. 

A. KEY ROLES AND RESPONSIBILITIES 

GENERAL 

1. Supports and participates in Health & Safety policies and procedures, and, undertakes 
requisite training in core competencies. 

2. Rotating shifts over a seven (7) day period involving day, afternoon and weekend shifts. 

RECREATION 

1. Safe and efficient operation of a wide range of vehicles and equipment in the Recreation 
inventory, including but not limited to, light duty trucks, tractors, mowers and mower 
attachments, brushing equipment, turf, trail and ball diamond grooming and maintenance 
equipment, hand and power tools such as grass cutting trimmers and shovels. 

2. Responsible to undertake the delivery of tasks under the direction of the Supervisor 
associated with the maintenance of the Township's facilities, including arenas, community 
centres and halls, parks, sports fields, open space network and trails, Public parking lots, 
and, public lands, including but not limited to: 

i) mowing and trimming of grass in parks, sports fields, trails and the open space network, 
and, public lands; 

ii) operation, maintenance and inspection of various parks and amenities (ie: splash pads, 
swings and play grounds, park furniture, receptacles, fencing etc), including painting, 
cleaning, collecting refuse, litter pick up, signage, planting and maintaining trees and 
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gardens, tree removal and trimming, grooming and maintenance of trails and 
pathways; 

iii) operation, maintenance and inspection of sports fields and turf maintenance, including 
layout of fields, ball diamonds and multi-purpose sports pads (ie: basketball, volleyball, 
skatepark, etc), grooming of sports fields and ball diamonds, cutting / trimming, top 
dressing, overseeding, rolling, fertilizing, aerating, sodding, watering in accordance 
Township practices; 

iv) operation, maintenance and inspection of park buildings and facilities, including 
painting, general repairs, maintenance and cleaning; 

v) Set up and tear down of public space and programming activities in parks, open space 
system and trails; 

vi) maintenance and inspection of Township facilities, including but not limited to, general 
repairs, painting, shoveling, cleaning, sweeping, mopping and scrubbing, set up / tear 
down of programming space; 

vii) maintenance and inspection of ice and floor surfaces, including but not limited to, 
installation, removal, painting, and pegging of nets. Boards and shield maintenance 
duties include inspections, repairs and cleaning, Floor maintenance duties include 
cleaning and painting; 

vii) Other duties as assigned. 

3. Ensures that parks and facilities are maintained in a safe, clean and attractive condition. 
Removes and/or identifies hazards to employees or the Public or that interfere with the safe 
operation of vehicles or equipment and reports such conditions to a Facility Operator, 
Recreation Lead Hand and/or Supervisor. 

4. Performs other duties as assigned by the Supervisor or Recreation Lead Hand. 

PUBLIC WORKS 

1. Assist in the installation and maintenance of culverts, ditching, pot hole repair, signage and 
other general roadside related tasks. 

2. Performs roadside flagging operations in accordance with applicable legislation and 
regulations, and, setting up / removal of construction - warning signage /barriers associated 
with the Township's road network. 

3. Assists in roadside weed control, tree and brush trimming and removal, and, tree planting. 

4. Performs pick up of roadside debris, garbage pick up and litter pick-up. 

5. Completes sidewalk inspections to evaluate minimum maintenance standards. 

6. Performs shop, vehicle and equipment maintenance and cleaning. 
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7. Other duties as assigned by the Supervisor or Public Works Lead Hand. 

B. SKILLS AND QUALIFICATIONS 

1. Secondary school education or equivalent combination of education and experience that is 
typically necessary for Provincial and/or Federal Grant programs. 

2. Standard First Aid, CPR, AED and W.H.M.I.S. training (or willing to obtain). 

3. Possess and maintain a valid driver's license with a good driving record. 

4. Demonstrate the ability to safely operate vehicles and related equipment such as light duty 
trucks, tractors, mowers, hand trimmers, etc. 

5. Understand building operating functions and systems, and, associated life-safety 
requirements. 

6. Acceptable Police Records Check including: Vulnerable Sector Screening 

7. Effective communication skills, both oral and written, customer service and problem solving 
skills. Demonstration of being able to work within a team environment. 

8. Ability to perform a variety of physical activities including; lifting, digging, shoveling, raking 
and climbing ladders and be able to actively participate in daily activities, working within live 
traffic conditions and adverse weather conditions. 

C. WORKING CONDITIONS 

1. The Summer Student personnel will have a significant portion of their typical day working 
inside / outside performing tasks related to the Township's facilities, parks, open space 
system, public land holdings, and, linear infrastructure network. As such exposure to an 
indoor environment and outdoor seasonal conditions, varied topography, outdoor settings, 
construction sites, etc will be experienced. The position requires a high level of activity and 
output with frequent year-round deadlines. 

2. Physical activity and exertion such as lifting, digging, shoveling, raking and climbing. Work 
activity can occur during day and/or night time conditions, and, adverse four season weather 
conditions. 

3. Considerable opportunity exists for stressful interaction with members of the Public who may 
be referred to this position seeking resolution of outstanding matters or enquiries related to 
information related to the Township's facilities, parks, open space network, public lands 
and/or the linear infrastructure system. 

4. Operating demands and the continual interaction with Staff and members of the Public, and, 
the pressure of work demands, seasonal spikes in activities, and multiple priorities from a 
variety of sources. 
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Note: The foregoing is intended to outline the general description of duties and 
responsibilities for this position. It is not intended nor should it be interpreted as a 
complete description. The Township of North Dumfries reserves the right to 
amend this position's job description any time provided that such change does not 
represent a substantive change in the purpose or essential nature of the position. 

Wage:As per the Collective Bargaining Agreement 

Regular Work Week: Rotating Day, Afternoon and Weekend Shifts (up to a maximum of 
40 hours per week). Work term is limited to a maximum of 18 weeks, 
extending from April to September. 
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LETTER OF UNDERSTANDING No. 1 

BETWEEN 

THE CORPORATION OF THE TOWNSHIP OF NORHT DUMFRIES 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES and it’s LOCAL 1656.02 

RE: FEAP/Mental Health Coverage 

• The Township will undertake further analysis and understanding with respect 
to services/programs currently delivered through the mental health provision of 
the Collective Agreement via SunLife Financial and Telus Health through the 
FEAP; 

• The parties will meet as part of Labour Management Committee to further 
discuss what the membership seeking through the mental health lens in terms 
of service and programs; 

• The employer will provide as part of Labour Management Committee 
information on what services or programs are offered through the parallel 
service providers through the lens of mental health; and, 

• The parties may discuss a strategy at a Labour/Management Committee Meeting 
based upon the review in the Fall of 2025 for Mental Health services to ensure 
coverage for members. The Meeting would be prior to November 2025. 

Dated at the Township of North Dumfries this ______ day of ______, 2026 

For CUPE and it’s Local 1656.02 I  For the Corporation of the Township 
of North Dumfries 
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LETTER OF UNDERSTANDING No 2. 

BETWEEN 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1656.02 

AND 

THE CORPORATION OF THE TOWNSHIP OF NORTH DUMFRIES 

The parties agree that schedules other than those in Article 18.01 may be developed in order to 
improve quality of working life and to ensure adequate staffing resources. The parties agree that 
such innovative schedules may be determined by the Employer and the Union subject to the 
following provisions: 

a) Such schedules shall be established by mutual agreement of the Employer and the 
Union. 

b) The introduction of such schedules will have a minimum 3-month trial period and shall 
be determined by the mutual agreement of the Employer and the Union. 

c) Upon written agreement of the Employer and the Union, the parties may agree to 
amend collective agreement provisions to accommodate any innovative department 
schedule for the trial period. 

d) Following the trial period an innovative schedule shall be introduced when: 

i) Sixty-six percent (66%) of employees in the department indicate by secret 
ballot, and 

ii) The Employer agrees to implement the innovative schedule. Such agreement 
shall not be withheld in an unreasonable or arbitrary manner. 

e) An innovative schedule may be discontinued when: 

i) Sixty-six (66%) of employees in the department indicate by secret ballot, or 

ii) The Employer has determined the inability to provide a workable schedule, or 

iii) An adverse effect on the Township 

f) The secret ballots referred to in e) and f) above: 

i) Must be counted and verified in the presence of a Union representative, and 

ii) Shall not take place unless six (6) months has elapsed from the date of any 
such previous ballot in the department. 
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g) Any innovative schedule that is agreed and implemented shall be recorded with all 
negotiated terms and conditions outlined in a Letter of Understanding and will be 
attached to the Collective Agreement. 

h) Notwithstanding Article 18.01/18.03 the parties will meet to discuss any changes to 
the posting of any schedules either before or after any trial period. 

Signed at North Dumfries, Ontario this _____ day of ______________ 2026 

For CUPE and it’s Local 1656.02 For the Corporation of the Township 
of North Dumfries 

Ail DoWi u "~L 
Phil D—i—(Mar 24, 202620:12:34 EDT) An c (Mar 26, 2026 14:31:14 EDT) 

DA4. tle-Ar7itc<7. at3e-fi o 
DM. Hem 202614:33:31 EDT) CHRISTINA BROX (Mar 27, 2026 12:27:29 EDT) 

Adam Simon ?Ob ftcl-we 
Adam Simon (Mar 24, 2026 14:41:03 EDT) Rob Rayeroft(Mar 27, 2D26 13:32:28 EDT) 

Bryan rstine (Apr 7, 2026 14:45:31 EDT) 

Andrew Bacon (Mar 24, 2026 14:21:19 EDT) 

k m'~~ 
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LETTER OF UNDERSTANDING No.3 

BETWEEN 

THE CORPORATION OF THE TOWNSHIP OF NORTH DUMFRIES 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES AND IT’S LOCAL 1656.02 

RE: Job Evaluation 

The parties agree to engage and complete Job Evaluation for the bargaining unit using the CUPE 
Gender Neutral Job Evaluation Program. The following is agreed to by the parties. 

The parties will meet by May 2022 to review and amend the CUPE Job Evaluation 
Terms of Reference for the Job Evaluation process. 

2. The date of retroactivity for the job evaluation process will be January 1, 2022. 

3. The parties agree that the target date for communication of the results will be October 
2022. 

4. The parties agree that maintenance review will occur every four (4) years. 

5. If a job is rated at a pay grade with a salary range higher than the current wage rate 
for the job, the incumbent's rate of pay, if necessary, shall be adjusted to the higher 
pay grade on the new salary schedule, retroactive to the date the Reconsideration 
Form was submitted. The incumbent(s) shall retain the same place on any increment 
grid. 

6. If a job is rated at a pay grade with a salary range lower than the current wage rate for 
the job, all incumbents of such job shall continue to receive all negotiated increases 
and shall continue to progress through any Increments of the salary range to the job 
rate of the previous pay grade. 

7. If a job is at the top of the existing salary range, then the incumbent(s) rate of pay shall 
be adjusted to the top of the newly assigned salary range provided the new range is 
higher than the existing range. 

8. No incumbent will have their wages reduced following the re-evaluation of their job 
and the establishment of a new wage structure. 

9. All economic adjustments negotiated from time to time shall be calculated upon the 
higher of the revised or previously existing job rate. 

72 



Dated at the Township of North Dumfries this day of _________, 2026 

For CUPE and it’s Local 1656.02 For the Corporation of the Township 
of North Dumfries 
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