
COLLECTIVE AGREEMENT 

BETWEEN: 

HELPING HANDS - ORILLIA 

- and – 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1813.13 

The parties herein agree that the term of the collective agreement shall be 
from April 1, 2025, and shall expire on March 31, 2029. 
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PREAMBLE 

NOW THEREFORE, THE PARTIES AGREE AS FOLLOWS: 

ARTICLE 1 - MANAGEMENT RIGHTS 

1.01 Management Rights 



1.02 An employee who has not completed the probationary period may be discharged 
without just cause, and such discharge shall not be the subject matter of a 
grievance. 

1.03 No Discrimination 

1.04 The parties agree that there shall be no discrimination or intimidation of an 
employee on the basis of that employee's decision to participate or not participate 
in Union activities. 

ARTICLE 2 – RECOGNITION 

2.01 All employees of Helping Hands Orillia in the Barrie and Area, Couchiching and 
Muskoka sub-regions of the North Simcoe Muskoka Local Health Integration 
Network, save and except office/clerical staff, drivers and those at or above the 
rank of supervisor. 

2.02 Work of the Bargaining Unit 



2.03 No Other Agreements 

2.04 No Contracting-Out 

2.05 Representatives of Canadian Union of Public Employees 

2.06 Definition of Employee 



ARTICLE 3 - NO STRIKES/NO LOCKOUTS 

3.01 No Strikes and Lockouts 

ARTICLE 4 – NO DISCRIMINATION OR HARASSMENT 

4.01 The Employer endorses the right of every employee to work in an environment 
free from harassment and employees should have regard for the Employer's 
Workplace Harassment Policy, for pursuing and resolving complaints of 
harassment that may arise. 

ARTICLE 5 - UNION SECURITY AND CHECK-OFF 

5.01 Union Security 

5.02 Deductions 



5.03 New Employees 

5.04 T4 Slips 

5.05 The Union will indemnify the Employer against any claim arising out of the 
application of this Article. 

ARTICLE 6 - CORRESPONDENCE 

6.01 Correspondence 

To the Employer: original to the Director of Human Resources and copy by 
email to; hr@hhorillia.ca 

To the Union: original to the Local Unit Vice President and copy to the 
Secretary of the Union by email to; 
Local 1813.treasurer@gmail.com 
cupelocal1813@gmail.com 

ARTICLE 7 – UNION - MANAGEMENT RELATIONS 

7.01 a) Representation 



7.01 b) Union Officers and Committee Members 

7.02 A bargaining Committee shall be appointed and consist of members of the 
Employer as needed, as appointees of the Employer, and not more than two 
(2) members of the Union as appointees of the Union. The Union will advise 
the Employer in writing of the Union nominees to the Committee. 

7.03 Union - Management Committee 

1. Function of Committee 



2. Meetings of Committee 

7.04 Health and Safety Committee 



ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 The parties agree that it is of the utmost importance to adjust complaints, 
present grievances, and refer matters to arbitration, as necessary, as quickly 
as possible. 

8.02 Permission to Leave Work 

8.03 Definition of Grievance 

8.04 No grievance shall be considered where the complaint is not brought forward 
within ten (10) working days from the date of the circumstances giving rise to the 
complaint or the date the employee ought reasonably to have become aware 
of the complaint. 

8.05 Settling of Grievance 



It is the mutual desire of the parties hereto that complaints or grievances of 
Employees shall be adjusted as quickly as possible. 

Step 1 

a. If an Employee has a complaint, he/she shall discuss it with his/her 
immediate Supervisor within ten (10) calendar days after the 
circumstances giving rise to the complaint having originated or 
occurred or within ten (10) calendar days of when the complainant 
ought to have reasonably become aware of the circumstances 
giving rise to the complaint. 

b. If the immediate Supervisor is unable to adjust the complaint to their 
mutual satisfaction within ten (10) calendar days, the Employee may 
file the grievance within ten (10) calendar days following the 
immediate Supervisor's decision. 

Step 2 

c. The Employee, with the assistance of a Steward and/or Union 
Representative, if the Employee so requests, shall deliver a written 
grievance, signed by him/her, to their immediate Supervisor or 
designate. The nature of the grievance, and the remedy sought, shall 
be set out in the grievance. 

d. The Supervisor (or designate) will deliver his/her decision, in writing, 
within ten (10) calendar days following the day on which the 
grievance was presented to him/her (or any longer period which may 
be mutually agreed upon in writing). If the decision of the Supervisor 
is not satisfactory to the Employee, the Employee may at his/her 
option proceed to the next step of the grievance procedure. 

Step 3 

e. Within ten (10) calendar days following the decision under Step 1, the 
Employee may submit the written grievance to the Director of Human 
Resources (or designate). The Director of Human Resources shall 
convene a meeting within ten (10) calendar days (or any longer 
period which may be agreed upon in writing) of receipt of the 
grievance. A representative of the Union may be present at the 
request of either the Employer or the Employee. It is understood that 
the Director of Human Resources or his/her appointee shall have such 
counsel and assistance as he/she may desire at any meeting dealing 
with the grievance. 
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8.06 Grievance meetings shall be held on the Employer's premises. 

8.07 Policy Grievance 

ARTICLE 9 - ARBITRATION 

9.01 Referral to Arbitration 



9.02 The Employer and the Union will attempt to agree on the selection of a single 
arbitrator. 

9.04 Each party shall pay its own costs and the fees and expenses of witnesses 
called by them. The fees and expenses of the Arbitrators shall be shared equally 
between the parties. 

9.05 Time limits 

9.06 No adjustment or remedy granted under either the grievance or Arbitration 
process shall be made retroactive to a point prior to the incident giving rise to 
the grievance. 

ARTICLE 10 - DISCHARGE, SUSPENSION AND DISCIPLINE 

10.01 Adverse Report 

10.02 Right to have Steward Present 



10.03 May Omit Grievance Steps 

10.04 Personnel File 

ARTICLE 11 – SENIORITY 

11.01 Seniority Defined 



11.03 

11.04 Loss of Seniority 



ARTICLE 12 – PROMOTIONS AND STAFF CHANGES 

12.02 Job Postings 

a) Temporary Vacancies 

b) Temporary Job Postings 



c) Successful Applicant 

d) Assignment of Work During Recruitment 

12.03 Information in Postings 

12.04 Methods of Making Appointment 

12.05 Trial Period 



12.06 Union Notification 

12.07 New Classification 

ARTICLE 13 – LAY OFFS AND RECALLS 

13.01 Lay Offs and Rehiring Procedure 

13.02 No full-time employee within the bargaining unit shall be laid off by reason of 
that employees' duties are being assigned to one or more part-time 
employees. 

13.03 Recall 

13.04 “Week” 



ARTICLE 14 - HOURS OF WORK 

14.01 General 

14.02 Normal Hours of Work 

14.03 
1) Scheduling of employees 

a) Master schedule 



b) Weekends Off for both Full time and Part time 

2) Working schedule for Full-time 

3) Working schedule- Part-time 

a) Distribution of P-T hours on Master Schedule 
Part-time hours will be distributed on an equalized basis amongst all of the 
Part-time employees and will be provided a consistent line of "base" hours. 

b) Rest period between shifts 
An employee will receive a minimum of twelve (12) hours rest period 
between shifts. 

c) Posting of the working schedule 
To the extent additional hours become available to perform work, the 
employer will distribute those hours amongst part-time employees on an 
equitable basis. 



1] Working schedule once posted 

14.04 Request of Change in Schedule Premium 



14.05 Reporting Pay 

14.06 Shift Exchanges 

14.07 Seniority for Shift Preference 

ARTICLE 15 - OVERTIME 

15.01 Overtime Rates 



15.02 Minimum Callback Time 

15.03 No Duplicating or Pyramiding of Overtime 

ARTICLE 16 - HOLIDAYS 

16.01 The following Holiday Pay provisions apply to all employees: 

List of Holidays 

16.02 Holiday Qualifications 

16.03 Payment for Holidays 



ARTICLE 17 – VACATIONS 

17.01 Length of Vacation 

Time EntitlementforEntitlementfor-

 

7.5-hour shifts hour shifts 
Upon Hire or Less than one year Up to 10 working Up to 6 working days 

days/2 weeks days/2 weeks 
Upon hire or with less than one 
year of service at the beginning 

f the year, an employee will be 
credited with a prorated paid 
vacation allotment 
1 year of service 10 working days/2 6 working days days/2 

eeks weeks 
2 years of service 15 working days/3 9 working days/3 

eeksw Weeks 



17.02 Vacation Schedules 

17.03 Unbroken Vacation Period 

ARTICLE 18 - SICK LEAVE 

18.01 Annually, each full-time Employee shall be entitled to paid sick leave totaling 
six (6) shifts of the regularly scheduled time for a full calendar year. 



18.02 Employees may schedule a paid sick leave day, in half or full day increments in 
advance, to be used as a "wellness day". Employees will provide two weeks' 
advance notice to schedule a wellness day, otherwise, the Employer reserves 
the right to deny the request for a "wellness day". 

ARTICLE 19 – LEAVE OF ABSENCE 

19.01 General Leave 

19.02 Leave for Union Function 

19.03 Leave of Absence for Full-Time Union or Public Duties 

19.04 Bereavement Leave 



19.05 Jury or Court Witness Duty 

19.06 Pregnancy Leave & Sub Plan 



19.07  Parental Leave 



ARTICLE 20 - PAYMENT OF WAGES AND ALLOWANCES 

20.01 Shift Premium 

20.02 Pay Days 



20.03 First Aid and CPR Training 

20.04 Vehicle Allowance 

20.05 Uniform Allowance 

For full- Employees For part- Employees 



For full- Employees For part-time For casual 
Employees employees 

3 shirts 1 shirt As needed up to 
2 pants 1 pant art-time allotment 

ARTICLE 21 - EMPLOYEE BENEFITS 

21.01 Employee Benefits-Full-Time Employees 

Health Benefits Summary 
Deductible $25 per covered person, $50 per family, per 
excluding Prescription Drugs, calendar year 

Optometric Eye Examinations 
nd Hospital Accommodation): 

Prescription Drugs 0%, and any dispensing allowable dispensing 
fee under $10.50 

II other Health Benefits 100% of reasonable and customary charges 
Prescription Drugs Pay Direct Drug 

• Smoking Cessation ne course of treatment in any 12-month 
Program rperiod 



Extended Health Services 

Hearing Care $500 every 3 years 
Footwear $400 per calendar year 

• Custom-made 
orthotics, custom 
made shoes, or 
boots 

Optometric Eye Exams $75 every 2 years 
Professional Services $500 per calendar year per practitioner 

• Chiropractor 
• Chiropodist or 

Podiatrist 
• Registered Massage 

Therapist 
• Naturopath 
• Osteopath 
• Speech Therapist 
• Physiotherapist 
• Psychologist or 

Psychotherapist 
• Master of Social 

Work 
• Acupuncturist 
• Occupational 

Therapist 

Travel Insurance I60 days coverage per trip subject to the limitations) 
described in the benefit booklet plan. 

lth Spending Account J$300 per calendar year 



21.02 Change of Carriers 

21.03 It is expressly understood that the Employer shall not be regarded as the 
insurer of the benefits set out in the information booklet. It is understood that 
nothing herein shall be construed to make the Employer the insurer of the 
insured benefits and the Employer's obligation is entirely fulfilled by the 
payment of its portion of the premiums. 

ARTICLE 22 – GENERAL CONDITIONS 

22.01 Bulletin Board 

22.03 Plural or Feminine Terms May Apply 



ARTICLE 23 - TECHNOLOGICAL CHANGE 

23.01 Electronic Monitoring, Surveillance, Employee Confidentiality 

III. The Employer agrees to notify by posting signage in areas that are under 
vvvvvvelectronic monitoring. 

ARTICLE 24 – TERM OF AGREEMENT 

This Agreement shall be binding and remain in effect from April 1, 2025, to 
March 31, 2029, and shall continue automatically thereafter for annual 
periods of one year unless either Party notifies the other, in writing, within 
sixty (60) days prior to the expiration date, that it desires to negotiate with a 
view to renewal, with or without modification, of this agreement. If written 
notice is given, the parties shall meet within thirty days from giving notice. 

Alex K— c (Jul 24, 202516:00:02 EDT) 

Alex Kuczak 

Doug~ n (Jul 25, 202516:21:42 EDT) 

Doug Rawson 

 

~~Gord n wallis(Jul 24,202515:08:06 EDT) 

Gord Wallis 

i«r•r 

L 
i ̀ 
~ty

~d 

Rebecca Madrid 

 

Keenan Aylwin (Jul 25, 2025 03:56:42 EDT) 

Keenan Aylwin 

man &64erer 
Fran Belanger (Jul 25, 201546:40 EDT) 

CUPE National Rep 



Schedule ‘A’ 

WAGES 

 

Hourly Wage 

Title April 1, 2025 
(2%) 

April 1, 2026 
(2%) 

April 1, 2027 
(3%) 

April 1, 2028 
(2%) 

Personal Support Worker $28.14 $28.70 $29.56 $30.15 

Homemaker $25.14 $25.64 $26.41 $26.94 

     



LETTER OF UNDERSTANDING #1 

BETWEEN: 

HELPING HANDS 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES 
AND ITS LOCAL 1813.13 

RE Alternative Work Arrangements 

In the event that the government provides the Employer with funding for compensation 
items in excess of the funding for the already negotiated increases, the Union and the 
Employer shall meet with the Union Negotiating Committee to discuss the method of 
allocation of funding, subject to whatever conditions placed on the extra funding. 

SIGNED THIS 24th DAY OF July, 2025. 

FOR THE EMPLOYER 

Alex K-1 (Jul 24,2025 16:00:02 EDT) 

Alex Kuczak 

Douan (Ju125, 202516:21:42 EDT) 

Doug Rawson 

 

 

A~~ 
Gord n wallis(Ju124, 202515:08:06 EDT) 

Gord Wallis 

6  - * 
Rebecca Madrid 

Keenan Aylwin (Ju125, 2025 03:56:42 EDT) 

Keenan Aylwin 

 

Kati gelah

~ Fran BelangerF.. Belanger (Jul 25, 202546:40 EDT) 

CUPE National Rep 



LETTER OF UNDERSTANDING #2 

BETWEEN: 

HELPING HANDS 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES 
AND ITS LOCAL 1813.13 

RE Retirement Plan 

Alex K— c (Jul 24, 202516:00:02 EDT) 

Alex Kuczak 

Dou¢n (Ju125, 202516:21:42 EDT) 

Doug Rawson 

 

A0LA 
Gord n Wallis (Jul 24,2025 15:08:06 EDT) 

Gord Wallis 

6q-,id  
Rebecca Madrid 

Keenan Aylwin (Jul 25, 2025 03:56:42 EDT) 

Keenan Aylwin 

 

Fan Ml-pr MFan Belanger 2025~46A0 EDT) EDT) 

CUPE National Rep 



LETTER OF UNDERSTANDING #3 

BETWEEN: 

HELPING HANDS 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES 
AND ITS LOCAL 1813.13 

RE Professional Fees, Affiliations and Licenses 

SIGNED THIS 24th DAY OF July'  2025. 

FOR THE EMPLOYER 

Alex Kuaa c (Jul 24, 2025 16:00:02 EDT) 

Alex Kuczak 

Gr 
DDuenfJul %202516:21:42 EDT) 

Doug Rawson 

 

 

Anl! 
Gord n wallis(Jul 24,202515:08.06 EDT) 

Gord Wallis 

Rebecca Madrid 

Keenan Aylwin (Jul 25,2025 03:56:42 EDT) 

Keenan Aylwin 

FranFran Belan~ r(Jul.. 2-1 Y-:40 EDT) (Jul]5. 2015:46:90 EDT) 

CUPE National Rep 

 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38

