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PREAMBLE

it is the purpose of both parties to this Agreement:

(1) To maintain and improve harmonious relations and settled conditions of employment between the Employer and
the Unien.

{2) To recognize the mutual vaiue of joint d'scussions and negotiations in all matters pertaining to working conditions,
employment, service, etc.

{3) To encourage efficiency in operations.

{4) To promote the morale, well-being, and security of all employees in the bargaining unit of
the Union.

It is now desirable that methods of bargaining and all matters pertaining to the working conditions of the employees be
drawn up in a collective agreement.

ART CLE 1 - MANAGEMENT RIGHTS

P |

The Union recognizes that it is the r'ght of the Employer to exercise the regular and customary function of
management and to direct the working forces, subject to the terms of this agreement. The question of whether any of
these rights is limited by this agreement shal: be decided through the grievance and arbitration procedure,

ARTICLE 2 - RECOGNITION AND NEGOTIATION

The Employer reccgnizes the .2nad-an Union of Public Employees and it Local 2266 as the sole and exclusive
collective bargaining agent for ai” food services and catering ~el onnel for the U.N.B. Fredericton campus, save and
except the manager assistant manager, unit manager, supervi ‘ors, student supervisors, executive chef. chef managers,
chefs, office staff, students employed for iess than twenty-four {24) hours per week, and those excluded by the
Industrial Relations Act, and hereby agrees to negotiate with the Uruon, or any of itr authorized committees,
concerning all matters affecting the relationship between the parties, aiming towards a peaceful and amicable
settlement of any differences that may arise between them.

No other agreements No employees shall be required or permitted to make a written or verbal agreement with the
Emplover or their representatives, which may confiict with the terms of this culiective agreement.

Employees outside the bargaining unit shall not perform bargaining unit work, except in the case of training, during
periods of unanticipated business or when insufficient bargaining unit emplayees are readily availabie.

ARTICLE 3 - NO DISCRIM.NATION

There shall be no discrimination exercised or practiced by either party against the other for any reason whatsoewv.:r.

ART'CLE 4 - UNION MEMBERSHIP R:.Qi i\REMENT

4.01

4.02

All Employees in the Bargaining Unit to be Members. All employees of the Emplover :hall, as a condition of
employment, remain members in good standing of the Union, according to the constitution and by-laws of the Union.
As a condition of employment, all new employees shall become and remain members in good standing of the union on
the onset of employment.

The Employer wilk notify the Union Treasurer monthly of any newly hired employees.
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ARTICLE 5 - CHECK-OFF OF UNION DUES

5.01

The employer shall deduct from the wages due every employee an amount equal to the regular monthly dues of the
Union,

The sums deducted pursuant to this article in any month shafl be remitted to the designated official of the Union or
direct remittance to CUPE National, not later than the 15th day of the month following. Deductions shall be made
every pay day. The Union will keep the Employer advised of the name and address of its designated official.

ARTICLE 6 - EMPLOYER AND UNION SHALL ACQUAINT POTENTIAL EMPLOYEES

L2

6.03

Potentlal Employees The Employer agrees to acquaint potential employees with the fact that a union agreement is in
effect.

Coples of Agreement On Commencing Employment The employee’s immediate supervisor shall introduce the new
employee to their Union Steward or Representative. The Steward or Representative will provide him/her with a copy of
the co.lective agreement. The cost of printing the Collective Agreement wi'i be shared 50/50 by the parties,

Interviewing Opportunity A representative of the Un'on sha | be given an opportunity to interview each new
employee within regular working hours, without loss of pay, for a maximum of thirty (30) minutes during the first
month of employment far the purpose of acquainting the new emp:oyee with the benefits and duties of union
membership and their respons’bilities and ob'igations to the Employer and the Union.

ARTICLE 7 - CORRESPONDENCE

Tl

02

All correspondence between the parties, arising out of this agreement or incidental thereto shall pass to and from the
General Manager and the Secretary of the Union.

A copy of any carrespondence between the Emp ovyer, or their designate, and any employee in the bargaining unit,
pertaining to the interpretation, administration, or application of any part of this agreement shall be forwarded to the
Secretary of the Union or their designate.

The Union Secretary wili notify the Employer of any changes tc the Union Executive.

ARTICLE 8 LABOUR MANAGEMENT COMMITTEE

8

a0

A labour management committee shall be established cansisting of three {3) representatives of the Union and three (3}
representatives of the Employer, The committee shall enjoy the fuli support of both parties in the interests of improved
service to the public, and co-operation between the Union and the Employer,

Function of Committee - The Committee shall concern itself with the follow:ng
general matters:

{1) Considering constructive criticisms of all activities so that better relations shall exist between the Employer
and the employees.

{2} Improving and extending services to the public.
(3) Promoting safety and sanitary practices.

(4) Reviewing suggestions from employees, questions of working cond;tions and service {but not grievances
cencerned with service).

{S) Correcting conditions causing grievances and misunderstandings.

{6) The Committee shall endeavour to verify information and facts and sort out the issues presented before
dealing with them,
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8.03

8.04

8.05

8.06

Meetings of Committee - The committee shall meet at least once each montit af 3 mutually agreeable time and place,
its members shall receive a notice and agenda of the meeting at ieast forty-eight {48) hours in advance of the meeting.
Employees shall not suffer any loss of pay for time spent with this committee,

Chalrperson of the Meeting - An Employer and a Union representative shall be designated as joint chairpersons and
shall aiternate in presiding over meetings.

Minutes of Meeting - Minutes of each meeting of the committee shall b prepared and signed by the joint chairpersons
as promptyy as possible after the close of the meeting. The Linion, the CUPE Representative and the Employer shal}
each rece've two (2) signed copies of the Minutes within seven (7) days following the mneting.

Jurisdiction of Commilttee - The Committee shall have the power o make recommendations to the Union and .. 2
Employer with respect to its discussions and conclusions.

ARTI *E9 REPRESENTATIVE OF CANADIAN UNION

T

The Linion shall have the right at any time to have the assistance of representatives of the Canadian Union of Public
Employees or any other advisers when dealing or negotiating with the Employer.

ARTICLE 10 RESOLUTIONS AND REPORTS OF THE EMPLOYER

10.01

Any reports or recommendations about to be made dealing with matters of palicy and/or conditions of employment,
and which affect employees within this bargaining unit, shall be communicated by the Employer to the Union ‘n writing
in time to afford the Union a reasonab'e opportunity to conzider them.

ART.CLE 11 GRIEVANCE PROCEDURE

11.01

11.02

11.03

11.04

11.05

Recognition of Union Stewards and Grievance Committee To provide an orderly and speedy procedure for the settling
of grievances, the Employer acknowledges the rights and duties of the Union Grievance Committee and the Union
Stewards. The Steward shall a“rist any employee, whom the Steward represents, in preparing and presenting their
grievance in accordance with the grievance procedure. In any event. when an employee feels They has been aggnaved,
before proceeding to Step 1 of the grievance procedure, the employee, the Shop Steward, and the Supervisor shall
meet, within a week {5 days) to discus: the complaint or possible grievance. The Supervisor will respond to the
complaint or alleged grievance verbaily within one (1) day of the meeting. Failure to resoive the complaint or alleged
grievance, the employee will proceed to Step 1 of the grievance procedure.

Names of Stewards - The Union shall notify the Employer in writing of the names of each Steward and the
department(s) They represent and the name of the Chief Steward, before the Emptoyer shall be required to recogruze
him/her,

Permission to Leave Work — No Steward shall leave their work without obtaining the permission of their supervisor.

Definition of Grievance - A grievance shall be defined as any difference arising out of the interpretation, application,
administration, or alleged viotation of the collective agreement. The grievance shall be legible and contain all the
relevant information necessary to resolve the grievance.

Settling of Grievances - An earnest effort shall be made to settle grievances fairly and promptly in the following
manner:

STEP ONE - Within ten {10} working days after the alleged grievance has arisen or the employee became awar-. of the
grievance, the employee and union representative shall present the employees grievance to theit Supervisor, A
meeting to discuss the details witl be scheduled within five (S} days. If the employee received no reply or does not
receive satisfactory settlement within five (5) working days from the date cn which the employee presented their
grievance to the person designated as the first leve! in the Grievance Procedure, the empioyee may proceed to Step
Two.
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11.06

11.07

1108

11.09

1110

11.11

STEP TWO - Within five {S) working days from the expiration of the five (S} day period referred to in Step One, the
employee and union representative shall present the employee’s grievance in writing. A mesting to discuss the details
will be scheduled w'thin five {5) days with the General Manager. If the employee does not receive a reply or
satisfactory settlement of the grievance from the person designated by the Employer as the second level in the
grievance process within five {5) working days from the date on which the employee presented their grievance at the
second level, the employee may proceed to Step Three.

STEP THREE - Within five {5) working days from the exgpiration of the five {S) day period referred to in Step Two, the
employee and union representative shall present the employee’s grievance in writing. A meeting to discuss the details
will be scheduled with'n {5) days with the Regional Director. Any settlement proposed by the Employer at the levels
one and two and any replies must accompany the grievance when it is presented at the third level to the person
designated as the final level. The person designated as the final level shall reply to the grievance in writing to the
employee within five {5} working days from the date the grievance was presented at the third level. Shouid the
employee not receive a reply or satisfactory settlement of the grievance at the final level, the employee may refer the
grievance to Arb'tration as provided in Article 12 {Arbtration} heraof, within fifteen {15} working days of the date on
which the emplaoyee should have received a rep:y from the person designated at the final level.

Policy Grievance - Where a dispute involving 2 question of general app ication or interpretation occurs, or where a
group of employees, the Union or the Company has a grievance, Steps 1 and 2 of this Article may be by-passed.

Deviation from Grievance Procedure — After a grievance has been initiated by the Union, the Employers representative
shall not enter discussion or negotiation with respect to the grievance, either directly or indirectly with the aggrieved
employee, without the consent of the Union,

Grievance on Safety - An emp’oyee, or a group of employees, requested to work under unsafe or unhealthy conditions
shall have the right to file a grievance in the third step of the grievance procedure for preferred handling.

in the event an employee grieves that his iayoff is 'n viclation of Article 16 {Layoff and Recal!) his grievance may be
initiated at Step Two of the Grievance Procedure within five {5) days after the alleged grievance has arisen.

Replles in Writing — Replies to grievances stating reasons and details shall be in writing at all stages.

Technical Objections to Grievance - No grievance shall be defeated or denied by any formal or technical objection as
per Section 55 of the Industrial Relations Act.

ARTICLE 12 - ARBITRATION

16

The provisions of the Industrial Refations Act gaverning the arbitration of grievances shall apply to grievances lodged
under the terms of this agreement. The parties agree that all matters referred to arbitration will be heard by a single
arbitrator.

ARTICLE 13 - DISCIPLINE SUSPENSION AND DISCHARGE

13.01

13.02

1= 3

1344

No employee who has completed his probationary period shall be disciplined except for just cause.

Where an employee is disciplined as stated in Article 13.01, the Employer shall, within ten (10) working days from the
date of such discipline, provide the employee with written reasons for such disciplinary action, including any relevant
dates, A copy of such notice shall be sent to the Union.

Failure of the Employer to provide a written reason for suspension or d'scharge shall result in the employee being paid
at his regular rate of pay, for the period from the date the suspension or discharge took effect to the date the written
reason is presented to the employee,

Where an employee alleges that he has been disciplined in violation of Article 13.01 he may, within five {S) working
days of the date of the discipfine, invoke the grievance procedure including arbitration as set out in this agreement,
and for the purpose of a grievance alleging discharge or suspension, he shall iodge his grievance at the final level of the
grievance procedure.
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13.05

1-11E

13.07

13.10

13.:21

The employee shall, when grieving a disciplinary action, :tate the clause or clauses of this agreement, which he alleges
have been contravened by the Employer.

Where it is determinied that an employee has been disciplined by suspension without pay or by discharge in violation of
Article 13.01, the employee shai! be immediately reinstated in h's former position without loss of seniority or any ather
bencfit which wouli have accrued to him if he had not been suspended or discharged, or any other resolution as
deemed appropriate by the parties or by a properly appointed arbitrator.

The record of an employee shall not be used against him at any time after twelve (12) working months following a
suspension or ather disciplinary action, including a letter of reprimand or warning unless an event of a similar nature
occurs at which time the previous disciplinary record will remain on file for a further twelve {12) months.

An empioyee may review his record upon reasonable notice to the Smployer of his desire to do so and may have
information from his personal file copied.

Wh~n an employee is given a verbal or written warning, suspension, or discharge, he shall be given the reason in the
presence of the Union President, Vice-President, or a Union Steward.

ARTICLE 14 - SENIORITY

“4.01

14.02

14,03

14.04

Senlority Defined (Type of Senlority Unit) - Seniority is defined as the length of service in the bargaining unit and shall
include service with the Employer prior to the certification or recognition of the Union, Seniority will accumulate during
maternity leave, parental leave, parental l=ave, sick leave up to one {1} year, Workers’ Compensation, and leave of
absence up to three (3} months. Seniarity shall be used 'n deternining preference or priority for overtime, promotion,
transfer, demotion, layoff, permanent reduction of the working force and recall and Statut:iry Holidays, as set out in
other provisions of this Agreement. Seniority shall operate on a bargaining-unit-wide basis.

Seniority List - The Employer shall maintain a seniority list showing the date upon which each employees rvice
commenced for each employee and the employee’s classification. Where two (2) or more empioyees commenced work
on the same day, preference shall be 'n accordance with the date of application for employment. An up-to-date
seniority list shall be posted on all bulletin boards in January and September of each year,

The Employer shall send a copy of the seniority list to the secretary of the union showing the date upon which each
employee’s service commenced and work un’t for each in January and September of ea. \1 year.

Probation for Newly Hired Employees - A newly hired emp.oyee sha: be on probation only for the first sixty (60) days
worked for all employees. During the probationary period, the employee shall be entitled to all applicab'e terms ard
conditions listed in this agreement. Seniority shall be effective from the criginal date of employment.

Employees on probation shall not receive the boot zllowance ar parking passes untif they have compieted their
probationary period,

Termination of probationary emp:oyees is not to be subject to the grievance procedure if said termination takes place
during the probationary period unless their suitabifity for employment was accessed in an unreasonable manner

Thr probationary period may be extended by mutual agreement of both parties.

Loss of Senlority - An employee shall not [ose seniority nghts if they are absent from work because of sickness,
disability, accident, layoff, or leave of absence approved by the Employer.

An employee shall lose all seniority rights in the event:

11} They are discharged for just cause and is not reinstated.

{2} They resign and does not withdraw their resignation within twenty-four (24} hours.

(3} They fail to return to work within five (5) working days foltowing a layoff and after rece'ving notice by
registered mail to do so, unless through sickness or other just cause. Laid off employees engaged in alternate
employment and who are recalled shall be permitted to give their current employer reasonable notice of
termination to accept the recall.

{4) They are on lay-off for more than twelve (12} months.
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14.05

{S) They fail to report to work without just reason.
(6) They are absent due to health-related reasons more than thirty {30) months.

Transfer and Senlority Outside Bargalning Unit No employee shall be transferred to a position outside the bargaining
unit without their consent. if an employee is transferred to a position outside of the bargaining unit, they shall retain
their seniority accumulated up to the date of leaving the unit but will not accumuiate any further seniority. Such
employee shall have the right to return to a position in the bargaining unit during their trial period, which shall be a
maximum of sixty (60) days.

If an employee returns to the bargaining unit, they sha'l be placed in a job consistent with their seniority. Such return
shall not result in the layoff or bumping of an employee holding greater senior:ty.

ARTICLE 15 - PROMOTIONS AND STAFF CHANGES

15.01

15.02

PR3

15,05

Job Postings - When a new position is created, or when a vacancy occurs, whch shall include the resignation of an
incumbent, either inside or outside the bargaining unit: the Employer shall ‘mmediately notify the Union in writing and
post notice of the position on all bulletin boards for seven {7} days so that all members will know about the vacancy or
new positicn. Positions shall be advertised within one (1) week of vacancy, However, vacancies arising from normal
retirement shall be posted sixty {60) days prior to the employee’s norma’ retirement date, During the posting period,
the Employer may temporarily fill the position with a member of the bargaining unit in order of seniority.

During normal layoffs, job vacancies shall be fi.led temporarily by seniority by qualified persons and the position will be
posted in all workplaces when employees are recalled. Employees will be given the opportunity to learn the duties of
the position with the exception of Cook | and Cook 1l positions.

Both the initial vacancy and one subsequent vacancy shal! be posted. All other vacancies arising from gostings shall be
filled by seniority by offering the shift to employees.

Posting arising subsequent to any initial posting shal: be posted for five (5] days only. Temporary positions of three (3}
months or more shall be posted as above. Temporary positions of less than three {3) months shall be offered in order
of seniority. Temporary assignments, known to be five (5) day: or greater, shall be offered by seniority, to all
employees who have the skills and abilities to perform the temporary vacancy.

Information in Posting - Such notice shall contain the following information: Nature of position, qualifications, required
knowledge and education, skills, shift, hours of work, wage or salary rate or range. Such qualifications may not be
established in an arbitrary or discriminatory manner. A. Job Postings shall state, “This position is open to all
employees.”

Role of Seniority in Promotions and Transfers - Both parties recognize:

{1} The principle of promotion within the service of the Employer.
(2) That job opportunity should increase in proportion ta length of service.

Therefore, in making staff changes, transfers, or promotions, re-ulting from postings, appointment shall be made of the
applicant with the greatest seniority and hav'ng the required qualifications in accordance w'th Article 14.02,
Appointments from within the bargaining unit shail be made within one (1) week of posting. The job shall be filled
within one (1) week of appointment.

Training & Trial Period - The successful applicant shall be notifiad within one (1) week following the appointment to the
position. They shall be placed on training for a period of one (1) month. Conditional on satisfactory service, the
employee shall be declared permanent after a further period of one {1) month. In the event the successful applicant
proves unsatisfactory in the position, or if the employee is unable to perform the duties of the new job classification, or
has requested their former position, they shall be returned to their former position, wage rate, without loss of
seniority, Any other employee promoted or transferred because of the rearrangement of positions shall also be
returned to their former position, wage, or salary rate, without ioss of seniority. In the event of a new or existing
franchise, all interested employees will be trained to meet the franchise protocol and standards. All training hours shall
be paid by the employer.
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15.06

Notification to Employee and Union - Within seven ca.endar days of the Jate of appcintment to a vacant position, the
name of the successful applicant shall be ser.; to each applicant and a copy nosted on a” bulletin boars. The . nion
shall be notified of all promotions, layoffs; recalls or terminations of employment. The union shall be notified each
month of all students employed, the hours of work and work location each month.

ART TLE L6 AYDRRATDRECA L

16.01

16.02

16.04

16.05

16.06

16,07

Role of Seniority In Layoff - Both partie agree that job security shal: increase :n proportion of length of service.
Therefore, in the event of an hour's redu :tion or ‘ayoff, bargaining unit w.de senior'ty shall prevail.

Recall Procedure - Employees who have been [aid off shall be recaded in order of seniority, provided the employee is
qualified a-d capable f doing the job.

Advance Notice of Layoff - The Employer sha  notify employees who ar to be 3id off at least fourteen {14) working
days prior to the effective date of ayoff except ‘n case of emergency or act of God. A 1st of schedued meet ngs shall

a so be posted with selected times to meet with the Employer with'n forty-eight hours of the posted nntize of layoff to
maxe their selection as outtined in Article 16.06. The Employer shan have schedules prepared and avanable f=r all
worksites at the time of the meeting. An apdated seniority list shal! also be made available at the meeting.

Layoffs and Recalls - An employee re-alled to work during layoff or call-in shall be paid for a minimum of four {4} hours
at straight time.,

Upon being notified of a temporary layoff, a permanent [ayoff, or a permanent reduction of hours, an employee may
exercise their bargaining unit wide se.iiurty to bump into a position (the whole sh ft), prov'ded they are qua'ified and
capable of doing the job. {Temporary layoff means Christmas, March Break and Summer Breaks.)

When bumping, employees must select shifts from the same posit'on scheduie in a given week In other words, you
may, not select one day from ne schedule and one day from another. Sh'ft is de:igned to mean hours scheduled in one
day; Schi:dule is defined to me .n a senes of shifts in a work week and Position is define § to mean the classification as
per the collective agreement.

In the event that regu ar schedules e..d or resume part way through a week, employees must bump into shifts from the
same schedule up to the -esumption of their regu.ar position.

The Company agrees to provide each emf yee’s Record of Employment a: soon as possible after .ayoff occurs.

ARTICL- 1/ ACURS OF WORN

17.01

17.02

17.03

17.04

The regular work week shall ci-n .t of five (S) days per week for a tota of farty (40) hours pe. wrekor s x (6)
shift/four (4) shift for eighty (80) hours in a pay period based on a Saturday through Fr-day schedule. Prior to a
temporar, layoff, the Employer wil: endeavour to assign available hours of work to bargaining unit employees with
seniority.

The hours and days of work of each employe. Inc ading shall be posted in an appropriate place at east two (2) weeks
in advance. In the case of special events arranged on short notice, the Company may only change hours worked in the
day If seventy-two (72} hours’ notice is given. The Emgloyer :bali set forth th: working schedule of each depariment,
hereinafter referred to as the ‘Work Schedule.” No shift shall be 1ess than four (4} nours, except for meetings which
cannot be scheduled during regu.ar working hours at which empioyees will be paid a minimum of 3 hours.

Employ::es working more than three {3) hours per day shail be provided with one {1) fifteen (15) minute rest break.
Employaes working six (6) hou-s ar mare a day shall be provided with two () fifteen {15) minute rest breaks.

When an employee is absent for up to one (1} day the position shalt be filld by an on-call bargaining unit employees
in order of seniarity. 1 the event there are 10 on call employees available, an employee from the maximization iist
shall be moved from the' core st = du’ed position in order of seniority. Thi- clause applies to unexpected absences,
Clause 17.05 (a) and (b) will automaticaily apy ; to absences that are known by managers 7 advan.e.
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17.05

17.06

17.07

17.09

17.10

17.11

a) Absences of more than one (1) day shall be filled with the most senior employee agreeable to work from
the full-time maximization of hours’ list.

b) When all hours are maximized, the shift shall be filled by the most senior on call emplovee.

Should nc on-call employees be available; any overtime will be offered to full-t'me union employees in order of
seniority.

Maximization of Hours for Scheduled Bargaining Unit Employees - The parties agree that the Employer will endeavour
to maximize available shifts of work for bargaining unit employees in accordance with their bargaining unit seniority.

All bargaining unit employees who hold a posted position and are scheduled to work less than forty (40) hours per
week, may indicate in order of seniority to the Employer their desire to maximize their hours of work to forty {40}
hours per week. The Employer will meet with the employee and make available to the employee any scheduled shift(s}
currently held by non-bargaining unit employees on the campus that will maximize the employee’s weekly hours.
Wherever possible, the Employer will endeavour to schedule part shifts adjacent to the employees currently scheduled
shift.

On-call Employees - All shifts with a duration of four (4) hours or mare will be offered to all bargaining unit employees
prior to being offered to students. On-call employees may select up to a maximum of sixteen (16} hours per week and
then be available for call in work.

An employee may be scheduled for a split shift with their consent.

Employees working seven {7) hours or more shall be provided a thirty (30} minute unpaid meal period in addition to
the paid breaks contained in Article 17.03.

Special consideration will be made to employees who wish to work at a special function at the Aitken/Currie Centre for
bar shifts; provided there is no additional cost to the Employer and the operational needs are met. Such request shall
be made no less than fourteen (14) days in advance,

ARTICLE 18 - OVERTIME

18.01

18.02

The overtime rates shall be one and one-half {1 1/2) times the normal rate of pay and shall be paid to any employee for
all hours worked over forty-four {44) hours per week.

If an employee is called back to work, which is to say works at any time that is not contiguous with their shift, then they
shall be paid at the overtime rate for a minimum of three (3) hours.

ARTICLE 19 - HOLIDAYS

19.01 The following days shall be designated holidays for employees:

19.02

mET TSR MR Ap O

New Year's Day

Family Day

Good Friday

Easter Monday

Victoria Day

Canada Day

New Brunswick Day (First Monday in August)
Labour Day

National Day for Truth and Reconcilliation
Thanksgiving Day

Remembrance Day

Christmas Day

Pay for Regularly Scheduled Work on a Holiday - An employee who works on a
designated hoeliday will be paid at the rate of one and one-half {1 1/2) times their regular wage.
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19.03

ART.CL.

‘001

A7

Pay for a Holiday

12) An eligible employee who does not wok on a des’gnated holiday will receive hol'day pay for the average of the datly
hours during the last week worked based on a five {3) day week. These hours shall count as hours worked,

{b) An employee who works on a designated holiday will be paid the regular wage plus, one and ane-half {1 . times
the regular wage.

ic) To be eugible for {a) or (b} an employee must work ten (10 of the previous thirty (30) calenda: days.

Compensation for Holldays Fal.:ng on a Scheduled Day Off - Provided the employee quatifies for the holiday under
19,03, when any of the at -wve noted holidays fa' on an employee’s sched. ed day off or during closure of operations,
the employee sha. receive a day’s pay.

0 VACATIONS

An employee shail be entitled o annual vacation pay pa.d with each pay cheque based
on the following service requ'rements:

« Start Lo Less than four {4} years 5%

* Four (4) years to less than eight {8) years 6%

* Eight (8) years to iess than fifteen {15) yea: 8%
« £ fteen (15) years or more 10%

Compensation for Holldays falling within a vacatlon schedule - If a paid holiday fa'ls or is observed during an
emp'oyec’s vacation period, they hall be aliowed an add t'ona vacatior lay with pay at a time designated by the
empioyee.

ART CLE 7L BeNEF 77

2101

21.02

Group Insurance Benefits :anb found n “Schedule "B” Benefits " sttached

The Employer will provide an 8 month parking pass allowance each year fora ful.mme employee This allowance will
be pa.d on the last pay in September annua y. Such a awance will not be taxed under the current CRA de“nition Jf
scrambi2 parking. Should the CRA exempt n change to make the permit taxable employees wil be responsible for the
payment .7 any iax. Parking passes “or emyp syees hired during the eight {8 month academic year w. e paid on a pro-
rated basis based on F're late.

Ant LLE .2 - LEAVE OF ARSEN{E

22.01

22.02

22.03

Negotiation Pay Provisions - Prc..ded the Employer is given two {2) weeks’ notice. Representative of the Union, to a
maximum of three 3) people, shall not suffer any loss of pay ur benefits {or total time in sorved inn gotiations wth the
Employer. In the period six {6) months prior to the termination of this collective agreement, members of the Union
Bargaining Committee shall be entit.ed to forty-eight (48) hours total wages to prepare [or negotiations regardless of
the number of people involved. The intent is two (2) days at e'ght (8} hours per day pay for each of the three [3)
members of the negotiation committee but if the in'on decides to have more people at the planning sess nn, it may
determine how the total of farty-eight (48) paid hours

is applied to the members involved.

Grievance and Arbltration Pay Provisions - Representatives of the Unian shall not suffer any loss of pay or benefits for
the total time involved in grievance and arbitrat.on procedures.

Leave of Absence for Union Functlons - Upon request to the Employer, two (2) employees elected or apoointed to
represent the Union Local at conventions shall be ziowed leave of absenc: with pay and benefits to a maximum of five
1S) days per year. Leave of absence without pay. but without loss of benefitc shali be allowed for two 2) additional
employees to attend educationals, Executive and Committee meetings of CUPE, its affi "ated or chartered bodies and!
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22.04

22.05

22.06

22.07

22.08

22.09

22.10

22.11

22.12

22,13

22,14

any labour organizations with which the Union is affiliated. Whenever possible, leave of absence under this clause will
be requasted two {2) weeks in advance. There are no maximum days for unpa'd leave assuming business needs are met

Paid Bereavement Leave - An employee shall be granted a minimum of three (3) regularly scheduled consecutive
workdays' leave, without loss of pay or benefits, in the case of death of a mother-in-law, father-in-law, grandparent,
brother-in-law; sister-in-law, stepmother, stepfather, stepsister, stepson, stepdaughter, son-in-law, daughter-in-law,
Where the burial occurs outside the province, such leave shall also include reasonable traveling time, not to exceed
two (2] pa'd days. An employee will be granted five (5) days leave with pay in the case of a death of a spouse, common-
law spouse, parent, child, brother, sister, grandchild, partner and acting in loco

parentis.

Moumers Leave - One (1} day’s leave shall be granted without loss of salary or wages to attend a funeral as a
palibearer.

Matemity Leave as a Right - Maternity leave shall be granted as & right. The Employer shall not deny the pregnant
employee the right to continue employment during the period of pregnancy, provided she is capable of performing her
duties.

Other Leaves of Absence (Maternity, Paternity, Compassionate Care) - Maternity, Paternity and Compassionate Care
leaves shall be as per Pravincial Emp oyment Standards Act.

Procedure Upon Return from Matemity Leave - When an employee is available to return to work after maternity leave,
she shall provide the Employer with at least two {2] weeks’ notice. On return from maternity leave, the employee shall
be placed in her former position. If the former pasition no longer exists, she shall be placed in an equivalent position
within the bargaining unit, if her seniority allows it.

Jury Duty and Court Witness - The Employer shall grant [eave of absence without loss of seniority and benefits to an
employee who serves as a juror and/or witness in any court. The Employer shall pay such employee the difference
between normal earnings and the payment received as juror or Court Witness, excluding payment for travelling, meals
or other expenses. The employee will present proof of service and the amount of pay received. Time spent by an
employee required to serve as a juror and/or is subpoenaed to be a Court Witness in any matter arising out of their
employment shali be considered as time worked at the appropriate rate of pay.

General Leave - Request for general leave, for good and sufficient cause, shall be made in writing at least four {4) weeks
in advance, whenever possible, to the General Manager for approval. Such approval shall not be withheld without just
cause, Notice of approval shall be given in writing within one 1) week of such request. Notice of return shall be given,
in writing, at least two (2} weeks prior to the return date. An employee shall be entitled to leave of absence without
pay and without ioss of seniority for up to twelve {12) months. Seniority shall not accumulate after the first three (3)
months. Such leave shall not be used to find other employment.

Notice Before Returning to Work After Absence - When an employee is available to return to work after an absence of
three {3} months or mare, they shall provide the Employer with one (1) weeks’ notice.

Paternity Leave - An employee will be granted two {2) days leave of absence with pay within twelve {12} days of the day
his wife or common Jaw wife gives birth or adoption of the child,

Parental Leave - An employee shall be granted a leave of up to thirty-five {35} weeks following the adoption of a child
or the birth of child. The natural mother may use the parental leave immediately after her maternity leave ends. The
two adoptive parents or two natural parents may share the use of the thirty-five (35} weeks consecutively,

In event that the UNB Fredericton administration closes the campus or an employee
is unable to safely commute due to hazardous road conditions, the following steps will be taken:

(i) Positions not filled by regularly scheduled employees wil! be filled by seniority

(ii} The employer will provide two (2] paid days per year for the purposes of a snow day, inclement weather,
or wellness day. Such day can be used as a full or partial day.

{iii} if such days are not used, they shall be paid out by March 15 each year.
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ARTICLE 23 - WAGES

23.01

23.02

23.03

23.04

23.05

23.06

Pay Days - The Emplover shall pay wages bi-weekly in based upon its accounting schedule. Each employee shall be
provided with an itemized stat:munt of their wages, overtime, and other supplementary pay and deductions. In the
event that an employee does n'i rezeive thelr fulk pay on payday due to an Employer error, the Employer shall, as soon
as is practical, pay the employer the difference,

Equal Pay for Work of Equal Value - Employees shal: receive equal pay for wark of equal value, regardless of sex.
Rate of Pay on Promation or Reclassification - An employee assigned, promoted, or reclassified to a higher paying
position carrying a single rate of pay shall receive the rate of pay and benefits for that position for the time they

perform that job.

Pay on Temporary Transfer. Higher Rated Job - When an employee temporarily relieves in or performs the principal
duties of a higher paying position, they sha'l receive the higher rate for the job.

Pay on Transfer Lower Rated Job - When an employee is temporarily assigned to a position paying a lower rate, thei'
rate shall not be reduced.

Meals and Accommodation - Emplove::s will be :harged an amount three doliars {$3.00) to offset the cost of any food
or biversges consumed.

ARTICLE 24 - JOB CLASSIFICATION AND RECLASSIFICATION

24,07

2402

24.07

Job Descriptions - The Employer agrees to draw up job descriptions for all positions for which the ‘nion is bargaining
agent. These descriptions shall be presented and discussed with the Union and :hail become the recognized job
description. unless the Union presents written objection within thirty {30} days.

No Elimination of Present Classifications - Ex'sting classifications shall nut be eliminated or changed withow. orinr
agreement with the Un‘on.

Changes In Classification - The Employer shall prepare a new job descriphon whenever a job is created or whenever the
duties of .. job change. When the dut’es of any job is changed or increased, or where the Union and/or an employee
feels a job is unfair'y or incorrectly c'assified, or when a new iob is created or establ'shed, the rate of pay shall be
subject to negotiations between the Emp'oyer and the Union. If the partie are unable to agree on the reclassification
and/or rate of pay for the job in question, such dispute shall be submitted to grievance and arbitration. The new rate
shall become retroactive to the time the new position was first filled by an emp'oyee or thr date of change in job
duties.

ART'CLE 25 WORKERS' COMPENSATI ON

Al

{a) An employee receiving payment for a compensable injury tnder Workers' Compensation shall accumuiate seniority
and shall be entitled to ali benefits under this collective agreement. Whire on Workers’ Compensation; the Employer
shall continue to pay their share of ali premiums for employee benefit plans.

{b) An employee who is na longer deemed to have a compensable injury shail be places: in their former or equivalen:
position with the Employer if the former position no longer exits,
Artile 16  Layoff and Recai's shall apply.

ART:C'E 26 SAFETY AND HEALTH

FhaL

The Employer will continue to maintain it: equipment in accordance with Federal and Provincial Safety Standards and
to make reasonable regulations for the safety and heaith of its employees during the hours of employment and the
Union agrees that it will direct its members to use the protective devices and other equipment provided by the
Employer for the protection of employees from injury. The Union also agrees that it will encourage its members to
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I

26.03

promptly report conditions wh'ch might be dangerous tc employees and the public and to do all in their power to make
the Employer's property and equipment safe, sanitary, and dependable.

“ubject to Article 26.01, the Employer and the Union will co-operate in setting up a safety committee as required by
the New Brunswick Safety and Health Act within thirty (30} days of the signing of this agreement.

The Employer will provide, at ‘ts expense, necessary safety c'othing and equipment for its employees.

ARTICLE 27 HARASSMENT

27.01

Harassment

a) The Union and the Employer recognize the right of employees to work in an environment free from harassment and
the Employer undertakes to discipline any person employed by the Employer engaging in harassment of another
employee.

b} Harassment shall be defined as any practice that undermines an employee’s health, job performance, or workplace
relationships or endangers an employee’s employment status or potential. Harassment shall include, but not be limited
to:

1) unnecessary touching or petting.

2) suggestive remarks or other verbal abuse,
3) leering at a person’s body.

4) compromising invitations.

5) demands for sexual favours.

6} physical assault.

¢) In cases of harassment, the employee being harassed has the right to discontinue contact with the alleged harasser
without incurring any penalty, pending determination of the grievance. In cases where the harassment may result in
the transfer of an employee, where possible, it shall be the harasser who is transferred. The employee who is being
harassed will not be transferred against their will,

d) An employee may initiate a grievance under this clause at any step of the grievance procedure. Grievances under
this clause will be handled with all possible confidentiality and dispatch.

ARTICLE 28 - COPIES OF AGREEMENT

FLEN

The Employer shall make available sufficient copies of the collective agreement so that each employee will be issued a
copy and a copy will be given to each new employee who is hired.

ARTICLE 29 - CLOTHING ALLOWANCE

29.01

The Employer will supply uniforms for employees as follows:

Service Employees four (4} uniforms; Coaks -4 uniforms {including four aprons); Porters Truck drivers will be provided
with a rain and winter jacket; receivers will be provided one {1} jacket per location for receiving orders and one (1)
jacket for outside break relief, Two jackets are to be provided for receivers at McConnell Hall.

8y April 1 of each year, the employer shall check with all employees to determine how many uniforms they will require
far the following September.

The Employer will provide safety footwear for all fulitime employees Employees required to wear steel toes footwear
{cooks, porter, dish room staff, truck drivers) will receive one hundred and fifty ($150.00) dollars per year. All other
employees will be paid an aliowance of ninety-five dollars ($95.00) per year and will be required to wear approved anti-
slip footwear. This allowance will be paid on the last pay in September annually. Employees will be required to wear the
approved footwear at ali times in the workplace or wili be subject to disciplinary action.

Probationary employees shall be paid their boot or footwear allowance at the completion of their probationary period.
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ARTICHE 30 MUITI-SECTOR PENION PLAN

30.01

30.02

3003

30.04

a} “Plan” means the Multi-Sector Pension Plan
b) “Applicable Wages” means the basic straight time wages for all hours worked and in addition:

{i) the straight time component of hours werked on a holiday; and
(i} holiday pay. for the hours not worked; and
{iii} vacation pay; and

All other payments, premiums, allowances, and similar payments are excluded.

¢) “Eligible Employee” mean all employees in the bargaining unit who have completed five hundred (S00) hours of
employment with the employer,

Commencing June 1, 2023, each eligible employee shall contribute for each pay period an amount equal to five- and

one-quarter percent {5.25%) of applicable wages ta the Plan. The Employer shall cantribute on behalf of each eligible
employee for each pay period, an amount equal to five- and one-quarter percent {5.25%! of applicable Wages to the:
Plan.

The Employee and Employer contribut'ons shail be remitted to the Plan by the Employer within thirty {30) days after
the end of the calendar month in which the pay period ends for which the contributions are attributable. The Empl:y=r
shall remit all contributions in the manner directed by the Administratur of the Pfan.

The Employer agrees to provide to the Administrator of the Pian, on a timely basis, all information required pursuant to
the Pension Benefits Act, R.S.0. 1990, Ch. P-8, as amended, and Income Tax Act (Canada) which the Administrator may
reasonably require in order to properly record and process pension contributions and pension benefits. If maintained
by the Emplover in electronically readable form, the information shall be provided in such form to the Plan if the
Administrator so requests.

For further :pecificity, the items required for each Eligibl~ Empioyee by Article .04 of the agreement includr..

i} To be Provided at Plan Commerncement
date of hire;
date of birth;
7 al Insurance Number;
date of first contribution;
sunfority list to include hours from date of hire to Empioyer’s fund entry date;
gender.

[{s]] To be Provided with each Remittance
name;
Social [nsurance Number;
monthly remittance;
pensionable earnings;
year to date contributions;
employer portion of arrears owing due to error, or late enrolment by the Employer,

{c) 7o be Provided Initiaily and as Status Changes
full address;
termination date where applicable {MM/DD/YY}
marita’ status, and any change to marital status;
date of death (if applicable);

{d) To be Provided Annually but no tater than December 31
current complete address list'ng for all Eligible Employees;
period(s) of absence due to “liness or disability, including WSIB {while Employee retains seniority);
period(s) of lay-off, while subject to recall;
period(s) of absence for pregnancy or parental leave;
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30.05

30.06

period(s) of strike or lockout;
other leaves of absence.

hours worked by employees covered by the col ective agreement who are not yet eligible employees, in the
manth and cumu at'vely since their date of hire.

The Emplover agrees to be bound by the terms of the Agreement and Declaration of Trust establishing the Multi-Sector
Pensicn Plan and the rules and regulations of the Plan adopted by the Trustees of the Plan, both as may be amended
from time to time. In addition, the Employer agrees to enter into a Participation Agreement with the Trustees of the
Plan in the form attached hereto as Schedule A.

The Union acknowledges and agrees that other than making its contributions to the Plan as set cut in the Article; the
Employer shall not be oblgated to contribute towards the cost of benefits provided by the Plan obe responsible for
providing any such benefits. The Union and the Employer acknowledge and agree that under current pension
legislation, and/or regulations, the Employer has no requ’rement to fund any deficit in the Plan and is only required to
contribute that amount as required by the collective agreement in force between the parties. It is understood and
agreed by the Employer and the Union that should the current pension legislation or regulations be changed so that
the Employer’s obligation to contribute to the Plan exceeds the amount specified in the collective agreement then in
force, the parties wi | negotiate a method to relieve the Employer of this increased obligation to the extent that any
such obligations exceeding those which the Employer would have if the Plan were a defined contribution plan,

ARTICLE 31 - DURATION AND TERMINATION

ey

31.02

This Agreement sha'l be bind'ng and remain in effect from June 1, 2023, to May 31,2027. it shall be automatically
renewed thereafter for successive periods of twelve (12) months unless either party request the negotiation of a new
agreement by giving written notice to the other party not less than thirty (30) calendar days and not more than sixty
(60} calendar days prior to the expiration of this agreement or a renewal thereof,

Where a notice requesting negotiation of a new agreement has been given, this Agreement shall remain in full force
and effect until such time as agreement has been reached in respect of a renewal, amendment, or substitution thereof,
or until such time as a deadlock is declared under the industrial Relations Act.

Signed this 31% day of May, 2023.

FOR THE EMPLOYER: FOR THE UNION:

“_?"%LW
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SCHEDULE “A" - Wages

1-jun-23 1-lun-24 1-tun-25 1-Jun-26
General Help $22.90 $23.60 §24.30 $24.80
Porter $23.00 $23.70 $24.40 52490
Short Order Cook $23.10 $23.80 $24.50 $25.00
Cook 1 $23.30 $24.00 $24.70 $25.20
Cook 2 $23 .80 $24.50 $25.20 $25.70
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SCE DM LE“B - Benfits

COMPASS GROUP CANADA
Benefit Summary
Divislon: To Be Assigned
Benefit Group: To Be Assigned
Eligibility
Hours 25 hours per week
Months of Service 157 of the month following 6 months
Drug Cards Yes
Commernts
Cost Share Health & Dental cost share

Life insurance, AD&D 100% Company Paid

1. BASIC LIFE AND ACCIDENTAL DEATH & DISMEMBERMENT

« Beanefit Formula s $25,000

» Termination a  Age 65 or earller retirement

2. SHORT TERM DISABILITY

Benefit Formula 70% of weekly earnings

Benefit Payable 1st day accident; 1st day hospital; 4th day sickness
Benefit Period 15 weeks

Termination Age 65 or earlier retirement

EXTENDED HEALTH BENEFIT
3. MAJOR MEDICAL BENEFIT *DRUG CARD***

for prescription anti-smoking agents; $2,400/ individual per
lifetime for fertility; fancets

a) Plan Type Prescription Drugs

b) Co-Payment 100% reimbursement for each prescription
c) Deductible Dispensing Fee less $6.00

d) Per Individual Maximum $3,000 per calendar year

e) Benefit Maximum Age 99 or earlier retirement

f) Dependent Age 21

g) Student Age 26

h) Includes: Diaphrams, [.U.D.’s; $500/individual per lifetime | Covered
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4. MAJOR MEDICAL BENEFIT

a) Annual Deductible Applicable

N/A {except for chiropractic services- $400

applies)
b} Co-payment 90%
c) Schedule of Benefits **Requires Physician Referral pre-dating the
service
**Psychologist K Yes J No **$1,000 per calendar year
Chiropractor H Yes O No $200 per calendar year
**Naturopath F Yes O No **$200 per calendar year
“*Podiatrist or Chifopodist B Yes O No **$200 per calendar year
*Nutritionist/Dietician B Yes O No **$400 per calendar year
**Speech Therapist M Yes O No 5200 per calendar year
Physiotherapy M Yes T No **$200 per calendar year
~*QOsteopaths M Yes O No **$200 per calendar year
**Massage Therapy M Yes 0 No **$200 per calendar year
**Private Duty Nursing M Yes O No $10,000 per calendar year
Medical Equipment K Yes O No $5,000 lifetime
Medical Prosthesis B Yes O No covered
Medical Supplies B Yes D No covered
Ambulance Services M Yes O No covered
Hearing Aids M Yes O No $750 every 5 years
**Orthotics B Yes O No $300 per year
Orthopedic shoes Custom made M Yes 0 No Combined with Orthotics maximum
Orthopedic Modifications M Yes 0 No Combined with Orthotics maximum
Eye Exams & Yes O No $35 in provinces where eye exams are not
covered
d) Survivor Benefit M Yes [ONo 2 years
€) Benefit Maximum Age (Termination) Age 99 or earlier retirement
f) Dependent Age 21
g) Student Age 26
h} Overali Lifetime Health Maximum {includes Drugs, Hospital unlimited
and Vision)
5. VISION BENEFIT
a) Glasses Maximum $350/every 24 months
b) Contact Lenses Coverage Included
c) Laser Surgery Benefit included
d) Vision co-insurance 100%
e) Benefit Maximum Age Age_gg or earlier retirement
f) Dependent Age 21
g) Student Age 26
6. HOSPITALIZATION BENEFIT
a) Semi Private Accommodation Covered
b) Hospitalization Coinsurance 100%

¢) Convalescent Hospital

Semi Private Coverage

d) Benefit Maximum Age

Age 99 or earlier retirement

e) Dependent Age

21
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[ f Student Age | 26
7. DENTAL BENEFIT
a) Annual Dental Single Deductible N/A
b) Annual Dental Family Deductible N/A
c) Recall Frequency: 6 months Yes
d) Fee Guide Year Current
e) Fee Guide Based on pravince of employee residence Yes
f) Level 1: Basic Restorative; Coinsurance percentage 90%
g) Level 2: Periodontics & Endodontics; Coinsurance 90%
percentage
h) Annual Maximum; Level 1 & 2 Combined unlimited
i} Survivor Benefit 2 years
i) Benefit Maximum Age Age 99 or earlier relirement
k) Dependent Age 21
I} Student Age 26
m) TMJ Lifetime Maximum $1,000

This Benefit Summary is prepared as information only and does not, in itself, constitute a contract. The exact
terms and conditions of your group benefits plan are described in the Policy/Pfan Documents held by Compass
Group. In the event of a discrepancy between this Benefit Summary and the Policy/Plan Documaents, the terms

of the Policy/Plan Dacuments will prevail.
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LETTER OF UNDERSTANOING NO. 1
Between
CUPE Locat 2266
and

Compass Group Canada Ltd,
o/a Chartwells at University of New Brunswick, Fredericton

Banquets and Special Events:

The parties agree to the following arrangement to fill the positions necessary to operate summer banquets and special events.
(1) Seek volunteers from among union personnel who wii have first choice of the jobs available.

{2) Provide the remainder of the banquet staff from casual hired only for those duties. Management shall provide the
updated monthly list of non-union banquet staff.

Signed this _ﬁf__day of . _Z% . 2023,

FOR THE UN{ON:

o
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LETTER OF UNDERSTANDING NO. 2
Between
CUPE Local 2266
and

Compass Group Canada Ltd.
o/a Chartwells at University of New Brunswick, Fredericton

The late porter in the SUB shal! be scheduled to assist the drivers when needed. If necessary, that individuals schedule
may be adjusted tc assist with catering.

Signedthis 3 / _dayof /ﬁ{? 2023,

FORTHEE y{[’ER: FOR THE UNION:

A S A fodle B ra
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