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DefinltJ.on~ 

YFS/FEY: As delloed by the Articles ol 1ncorporat100, Its CcnstituUon end By-uiws. 

Employer: The Vork Federation of Students as represented by Its eJ(ec;ullve management 
team. 

Union: The Canadian Union or Public Employees and 1ts Lccal 1281. 

Employees: Those Individuals within lhe bargaining unit as defined In Artlde 3, 

Spouse: For the purpose or this Agreement, spouse shall be used to designate wife, 
husband or common law partner, Including same sa partners, 

Common taw Par1ner: For the purpose or this Agreement, common law par1ner shall Include any 
couple having ltved together for ;i J)llriod or one year or more. 

Shop Steward: To apply to the Union's representative, or her/his designate. 

Time In Lieu: For the purposes cl ttils Agrel!ment, time In lieu means the employee may 
either take lime off or be paid for extra lime worked. 

A!!Wti• PUrpQte 

The purposl! of this agreement Is to establish an orderly rollective bargaining relationship between the Employer 
and Its employees represenied by the Union; to define clearly the hours of work, riltes of pay, and conditions of 
work; to provide for an amicable method o( iettllng differences which may arise; to promote the mutual Interest 
or thi; Employer and Its employees. 

Artlde 2 · Emplgv.er's Rl&hU 

2.01 The Union recognizes the right or the employer to hire: transfet; promote; demote; ,.,toe-ate, lay 
off; recall; classify; maintain order and elfldency; determine the standard5 of work 10 be 
performed; establ!sh and enforce worklog rules; and dlscipllne, suspend, or dlscharge its 
employees for Just ause. 

2.02 The!lmployer agrees to exercise such rights In a fair, reasonable and equitable manner, and In a 
manner, which Is consistent wllh other provlslons in this •~reemerll, 

2.03 Employees shall not disalmfnatt, Interfere, harass, or ti<erdse coercion with respect to any 
member of the Employer by reason or age; race; creed; colour; place ol origin; ethnic origin; 
citizenship: ancestry. nalive language; political or religious affiliation, beliefs or utlvlUes; gender: 
sexual preference or orientation; or physical dlsabllltV, 
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3.01 Recognition 

rt,e emplaver re<:ognlzes the Union as the sole exclusive hargaining-agent for all Its emplovea, 
save and except casual emplovees. 

3.0l(a) Full Time Employees 

Fu11 1ime employees are those who normally work al least 24 hours per week and who are not 
term or contract emplovees. 

3.01 (bl Pan Tlme Emplayees 

Part time employees are tho5e who normally work fewer than 24 hours per wee.It. 

3.01 (t) Casual Employees 

Casual emplayees are those hired on an hourly or honorarium basis to perform duties of a 
temporary, short-term nature. It Is recognized that the employer may, from time to time, require 
casual emplayees to supplement the regular operations of the Empluver. The Emplayer shall not 
employ any lndividual tajUal employees for more than five hundred (SOO) hours In 10-tal in any 
calendar year, unless 11 I~ mutually i&•eed to waive this requirement Casual employees shall not 
be hired so~ to result In the dlsplacemem, discharge, oc layotr of bargaining-unit employees. nor 
a reduttJun in the number or positions In the bargaining ltnit or hours or work avallable to those 
posltions. 

3.01 (d) Comract Emplayees 

(I) Addillonal work may from Lime to tirr.e_ arise which wlll be or a shon-term project nature. 
Under these cimimstances, the em player may hire temPQrary, full-tlme staff on the basfs of a 
contract with the Union's consent. The employer wlll ensure that any employee hired on-a 
contract basis shall be deemed to be a member of the bargaining onit and shall receive ail the 
benef,u and protection of thl:. Collective Agreement and, further, such hiring-be done In 
accordance with the provisions of ttils Agreement. Sl!nJority for such pgsltlons wlll be accr,ed 
secondarv to regular staff, 

(ii) Priur to considering applicants under this anlde, the Union and the Employer shall develop a 
wnlti!n tontract uutlinlng the duties 10 be performed and the duration of the contract. The 
Employer and the contract Employee shall sign th;s contract, onc,e she/he Is hired. 

3.01 (e) Teem Employees 

r~rm emplayees are those who work in posilions, which have regular and on11olng terms and 
occur from year to year, which are nine months or less. 

3.01 (I) Job Sharing 

(I) Upon written request from employees or the bargalnlng unit, the duties of a regular full-time 
posliion may be shared between two employees, No shift will be less than three hours (31, The 
employer shall not llnreasonably withhold permission for such Job $haring artil ngements 



(II) All written request$ for Job sharing mall specify the proportion or hours and crutles -asrumed by 
e.1ch employee on Job sharing. 

3.02 Job SecuritV 

The employer and the Union share the object1ve of providing full-lime·regul:ir employmenl and 
Job security to the extent that it Is possible and mutually agreeable- Term Employees will not be 
hired and contraaing out wilt not be utlllu!d so as- to result In the displacement or lay off or 
bargaining unit members. 

3.03 No Con!ractrng Out 

In or(ler to provide Job securi\y for the members of the bargaining unit, the Employer agrees that 
no dutiei or services !)t!rformed by thee employees shall be sub-contracted, transferred, lea1ed, 
,mlgned or conveyed, In whole or 1n part, to any other person, company or non-unit employee 
without the consent or the Union 

Prior to considering applicants or prospealve contractors outside the bargaining unit, the 
Employer shall notify the Union In wr,ttng of the dulles, which the Employer wishes to be 
performed by employees outside the bargaining unit or by Independent contractor$. ln so doing, 
the Employer shall Inform the Union of the duties to be performed, the number or hours of work, 
and the rate or pay or fee to be Piid. The Employer shall not consider applicants or pursu;, 
contracu untll and only upon receiving Iha Union's consent. The Union will oat unreasonably 
w1thhold consent 

3.04 Retention of Rights and Priv,leges 

Should the Employer merge, amalgamate, or combine any or Its services or- functlons with another 
organizatcon, the Employer, througn whatever merger agreement might be Involved, agrees that 
all benefits, wage ratM, and condltlQnS of employment held by the emph>vees shall be Integrated 
and shah not be adversely affected. In such Instance., the Employer further agrees to ensure that: 

1. Employees shall.be  credited wlth all seniority rights. 

2. All service credlt nelallng to vacation with pay, sick leave credits and other benefits $hall be 
recognired. 

3 All work and-servicecs presently performed by members of the Union shall contlnue to be 
performed by members of the Union. 

4. Condrtlons or employment and wage rates shall not be less th,m the best provisions In effect 
under this agreemenL 

5 No employees shall suffer IDS$ or employment as a result of the merger. 

6. The Union has the right to participate in all discussions relating to the metger or affiliation. 

Artlcle 4 • Haraqm_w 
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4.01 No Oiscrlmlnatlon 

The Employer agrees \hat there shall be no d:~rlmlnation, lnterference, restriction, harassment, 
or coercion exOtdsed or practlced with rl!fpect to any employee or applicant for employment by 
reason of age; race; creed; colour; place of origin; ethnic origin; dtizenshlp; ancestry native 
language; pOlillcal or religious aflllialton, beliefs or activities; gi!llder; sexual preference or 
orientation; gender orientation; marital status; family status; parental status; number of 
dependants; place of residence; record of offences: place of resldimce: record of offences except 
where It relates to • bone flde qualificallon because of I.he nature of employment; Atqulred 
Immune Deficiency Syndrome (AIOS), AIDS-related complex aids (AAC), positive Human Immune 
Oeflc,ency Virus (HIV) test; handicap or dl5abffity which does not prevent the performance of the 
duties <>f1he position; Union memberihlp or activity; nor by rea$0n of the-exercise ot any of the 
rights contained In this aareement. 

4.01 [a) Tests 

No Employee or applicant tor employment shall be required to tubmit to a blood test, lie-detector 
test, or ,any other test for Illness or drug dependency, 

4.01 (b) Language Competence and Billnguallsm 

In certain instllnces, the Employer may want to hire an employee wlt.h a ;peclfied level ol 
competence In French and/or English Such req,drements are perfectly acceptallle In the external 
hiring process. Hi,wever, lack of-fluency In either language Is not a sufficient cause for dismissal. 
Neither 5hall ll be a requirement In the Internal hiring process uniess that position involves a 
substantial amount of 1ranslalion. 

4.02 No Harassment 
PREAMBU:'The employer Is responsible for t>nsuring that thE workplace is free from harassment, 
and for creating and maintaining an environment or understanding and respect for the dignlty and 
rights.of each employee. The employ_er will not perpetrate, tolera1e or condone behaviour that 
creates and Intimidating, hostile, or offensive work environment Such behaviour shall be 
consider@d harassmeni, 

The Employer shall not harass employees, prospective employees or employee representatives or 
bellttle ~lrworlt In a demeaning or derogatory fashion. 'The Employer agrees that there shall be 
no form or se~uaJ, gender, racial illld /or ethnic harassment, or anv harassment of the types listed 
In Artlcle4.0l exercised or practiced with respect to any employee, employee representativ_e, or 
anv appllcant~eklng to become an employee. 

Hatassmc,nt shall be furt~er defined as an offensive comment and/or action and/or e11duslon 
from that to which a person would otherwl$e hav" a right or privilege, which demeans an 
lndlvldUal or causes personal humlllallon of t'1e types listed in artlcle 4.01. 

4.02 (a} .sexual Harassment 

Sexual Harassment shall be defined as; 

(I) Unwanred attention or a sexually oriented nature; or 
(Ii) Implied or expressed promise of reward for complying with a sexually oriented request 
(Ill) Implied or e~pressed threat of reprisal, actual reprisal or 1he denial of opportunity for the 



refusal to comply with a sexually oriented request, or 
(Iv) Sexually oriented remarlu or behaviour which may ,easonably be perceived 10 crea1e ,1 

negative working <1nvlronment. 
M Personal humillatlon on the basls of sexual preference. 

4.02 (b) <oender tlarassment 

Gender Harassment shall be defined as offensive comments and/or-;ictlons, and/or exclvslon from 
that to which a person(s) would otherwise have a right or privllege, which ck;mean and bellttle an 
lndividual(sl and/or cause·pel'3onal humlliatlon, on the b,nls of gender. 

4.02 (tj Racial/Ethnic Harassment 

Racial/Ethnic harassment shall be deflned as offensive comments and/or el<th.islon from that to 
Which a person(s) would otherwise have a right or prlvllege, which demean and belittle an 
lndlvldual(s) and/or cause personal lu1mlllatir;,n, on the basis of race, er~. colour, place of origin, 
ethnic origin, clllzenshlp and or an~try, 

4.02(d) Harassmeni from Soard Members 

No employee shall be-Sul,,Ject lO harassment from Members of the Board, Arry work related 
complaints about employee5shall be directed lo the employer or else will be corsidered 
harassment. 

4,02 (e) Harassment Grievances 

Cases of harassment shall be co11$iaered as discrlmlnatron ,nd shall be elfglble to be 
processed as grievances. 

11} Where the alleged harasser is the person who would normally deal with the first step of 
such grievances, the grievance will be automatlally sent forward to the next step. The 
G(~or may use her/hls discretion In determining at whkh step In artlde 9.04 rlte grievante 
procedure shall begin. 

ITT) No Information refatlng to the gnevor's personal background, llfestyle, or mode or dress will 
be admissible during the grievance or arbitration p~ 

iv) There shall be no reprisal of any kind because an employee complains of, or files a grievance 
on.&rounds of harassment. 

4,02 (f) Harassment or Sexunl Assault Leave· 

l) Where an employee ls harassed In or ouulde of work periods s/he may receive up to five (5) 
working days leave with pay upon request. In the case of sexual assault, the employee may 
rece.lve up to six (6) weeks leave with pay upon request. Ifs/he is away from her/his 
residence.at  the time of the assault for reasons of employment, the Employer agrees to 
cover the rost ol travel for the immediate return to her/hi$ place of residence-. 

ii) In sltuallons where the employee would normally be required to deaf with the alleged 
harasser, the Employer stiall, upon request and where possible, arrange for allernate work 
respons i bill ties. 
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4.03 Afflrmatlve Action Commltlee 

The Employer and lhe Union agree to cooperate In formulatlngand omplementing a program 
designed to ensure employment opportunity for all present and prospective employees. 

To this end, a Joint Affirmative Action Committee shall be est.1blished, to review all aspects of 
employment for evidence of differential tre.ltment of employees by gender, race, sexual 
orientation or other reasons mentioned In Article 4.01, and 10 recommend the necessary 
measures for eliminating such practices. The J0int Affirmative Action Commlttee shall consist or 
two 12) representatives of the Employer and Jwo (2) represen~tlves of the Union to =mine 
hiring ptocedures and employment conditions with regard to the maintenance of equal 
employment opportunl1y. The Employer and the Union agree that lhelr respective representotlves 
shall consist of one (1) man and one (1) woman. 

The recommendatlons·.ball deal with, but not be llmlled to, group welfare plans, hiring, aCcesJ to 
educational aeblancement, wage and salary rates, and provisions relating to maternity and child-
care requirements. The lmprem!!ntalion of the recommendations of the commlttee shall become 
the subject of collectJve batgaining between the parties. 1'he commlttee may also desire to hold 
educ.aUonal sessions of mandatory or optional participallon for both supervisor-$ and employees 
alike. 

4.04 No Barrier to Affirmative Action 

Nothing in this artfde shall be construed as a barrier to the formulation or rmplementatlon of any 
affirmative aaion plan mutu,1lly agreed upon by the Employer and the Union. 

lytjcle 5 • Union Security 

5.01 Union Membershlp 

The Employer agrees that all employees, 1s a eondlllon of continuing employment, shall become 
-and remaln members in good standing of the Union during the fife of the.agreement. It .shall be 
the responsibility of the Union to convey tC> new employees all information concerning benefits of 
the Union. 

5.02 New Employees 

The Employer agretis to Inform JII new employees that a union agreement is In effect and to 
provide a copy or the ColUective Agreement to the employee upon commencement of 
employment. 

5.03 Unlon Notice of Membership 

The Employer will provide the Union's Loe.al Office with a IIStlng of current Employees in writing. 
their full mafling address and contact lnfurmation, position and hire dates. The Employ.er will 
Include the name, phone number and email address of the Employer's Representalive wllh this 
11st. The Employer wlll inform the Union when new positions-are created, removed, and when an 
Employee leaves or Is terminated. A list shall be provided fn writing annually at th~ be.ginning of 
each calendar year, no later than February 15, 
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Article § -Uolon DU!:! 

6.01 Check-off 

The Employer shall dedvct from every employee the amount authorized as union dues, and 
assessments, once per pay period. 

6.02 Deductions 

Bi -weekly deductions shall be made from the payroll, and forwarded once- a-month, not later than 
the fifteenth day followtnir the end or e;ich month, to the Secreta,vc Trea.surer of the Union. This 
payrmint shall be accompanied by a list of all employees fr-Orn whose wages the deductions have 
be1!n made, such list to include the following information'. first name, last name, position, home 
atldress, home telephone number, salary, ~nd amount of deduction. 

6.03 Members of E.xecullve or the Board 

Members o~he Board, while holding offlci:, may not be hired as employees, except as casual 
employee$, upon approval by the executive committee. 

1,.04 Due Receipts 

At the same time th~t lncome Tax {T-4) sllPS are made available, the Employer shall type on the 
ampunt or union dues paid by each Union member the previous year. 

Article 7 · 1..1bour Management Co-oPeT11tion 

At the request of either party, meetings wlll be hoId bl!lween representatives ortlie Employer and 
representstives of the Union, to discuss Anv question, excluding grievances, which may arise In connection with 
offict> procedures, as well 'i!S ;any suggestions, which nr.,y be forthcoming to Improve various phases of the 
business of the Employer, The Employer's Executive, and all employees shall be entitled to attend sucl, meetings. 
If mutually agreed upon by both Union and Employer, lhe.meetlng shall be limited to two or three 
rerpresentatlves from each party, 

Article 8 • Union Rto.resentatlon 

8.01 Authorizalion 

No employee or group of employees shall represent the Union ln any meeting with the Employer 
without proper Aulhorlzallon or the Union. The Employer shall provide the Union with the oames, 
addresses and telephone numbers or lts personnel with whom the Union may trnnsact business 
arising from this Agreement, The Union shall provide the Employer with the name(s) of the sub­
local's steward(5) with whom the Employer may transact business arlsin& from thJs Agreement. 
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8.02 Representation Rights 

The Union shall have the right, ai any rime, to have the~ssLstance of representatlvesol the 
Canadian Union of Public Employees In dealing or negotiating with the Employer. In addition, the 
Employer agrees to notify the employee and Shop Steward In advance ol an Interview for 
dLsciptlnary purposes. Such r~presenta1ves shall have access to the Employet's premises In artier 
to assist In the. settlement of grievances as defined in Article 9. 

8.03 Ba1Balnlng Committee 

Members of the Union's Bargaining Committee shall hilYe the right 10 attend negotiating sesslollll 
held, when mutually agreed to by both ParU.-s, wlthln working houcs without loss of 
remuneration, •~cept In exceptlonal circumstances, it Is agreed that negotiating sessions will be 
scheduled to take place ouuide working hour&. 

8.03 (a) The Union and the Employe, will advtse each other of lhe names or the members of their 
respective bargaining committees at the commencement of negotlatlons for the renewal and/or 
amendment or th~ Agreement. 

8.03 (b) In the evet that either party wishes to meet to negotiate around or amend this Collective 
Agreement, the meeting shall be held at a time and plac.e fixed by mutual agree.ment. However, 
such meetings must be hi!ld not later than ten (10) days after the request bas been given. 

8.04 Technical lnformitlon 

Tlte Employer shall make available to the Union, on reques1, Information required by the Union, 
such as Job descriptioos, positions in Hie Bargaining Unit, Job dasslflcatlons, wage rate$, pension 
and welfare plans, and such other technical Information and report$, records, studies, surveys, 
manuals, directives or doeuments required for coll~lve bargaining purpqse. The Union ~hall 
m.tl<e available to the E"mployer, on request, such Information required by the Employer, such as 
technical lnfo,matlon, reports. records, fflldit"S, ~urve~, manuals, directives, or doaiments 
r.equlred for collectlve bargaining purposes. 

8.05 Nollce co the Union 

Where notice or reply to the Union 1s required In the fulfilment ol the requirements of any dause 
of \his Colle~t1ve Agreement, such notice mall be In writing to the Y~S/FEY sub-local steward, with 
a copy fo the P,esident of the CUPE/SCF!' Local 1281 Any notice which doa not meet this 
requirement shall be deemed lo be null and void, 

Artlde 9 • Grievances 

9.01 Definition 

A grievance Is defined as any difference between the employees or the Union and the Employer 
arising out of working canditions-0r conc:eming the meaning, ;ppllcallon or admfnlstratlon of this 
Agreement, or any allegation that the Employer has.icted In an Inequitable manner, or has 
allowed an Inequitable situation to-arise and continue with respect to any matter covered by this 
Agreement,. or any allegatlon that actions or $ltuatlons attributabl~ to the Employer, indud11111 
those which this Agreement dellnes u being management's rights, Involve a) dlsctimfnacfon on a 



spedflc ground forer,een in Article 4 of this Agreement, b) a specified Improper motive, or c)Jack of 
due proces1, 

9,02 Group Grievance 

A group grievance. resulting from ;; consolidatlon of slmllar lndividuaJ grievances seeking a 
common redress, may be Initiated at Step One under Article 9.04; where the grievon have 
different supervisots, the grievance shall be submltteil at Step 2. 

9.03 Policy Grie,,ance 

A poficy grlevance, defined as Involving a question of general application or interpretation of thlS 
Agreement, may be Initiated at Step Two under Article 9,04. 

9.04 Grievance Procedure 

Grievances shall be dealt wilh In the followtng manner: 

Step One: Where:an employee has a grievance, Ii/he shall disruss tire matt.er  with Management 
within lhlny Cao) working days after s/he became aware, or teascnably ought to have been aware, 
of the occurrence of lhe circumstances glvtngrlse to the grievance, unle!is the gnevance-ls an 
alleged violation of Anlde 4.02(a), l n which ta5e the discussion shall take plate wilhin fifty (so) 
worl<ing davs. lfth~ meeting Is nol satisfactory t.o the Grlevor or the Union, the grievance mav 
proceed to 5\ep Two or Three as approprlate. 

Step l'wo: Where the dedslOn ol the employer iS not satlsfactory, the grievance shall be submitted 
In writing to the Employer within ten (10) working days. The Employer shall give 11$ decision In 
writing to the Grlevor .and the Union wtthln ten (10) working days. If the decfsion Is not 
satlsfacrory 10 the Grfevor or the Union, the grie.-ance may proceed to Step Three. 

Step Three: Wher~ the decision of the Employer Is not satisfactory tt> the Grievor or the Union, the 
Union may refer the matter to Arbitration within ten (10) working days of receipt of the decision. 

9.04 (a) lf the Union, an employee, or <1 group of employees choose not to grieve a pa.tt icular situation, or 
wllhdraw, grievance al any Stage, such aclion or lack of action shatt be entirely without prejudice. 

9.0a (b) The time llmlls may be extended by mutual agreement. 

9.04 (t) Where no answer Is given within the time llmlts specified herein, the grlevlngparry shall be 
entitled to proceed to the next step of the Grievance Procedure. 

9.05 Repll!!$ In Writing. 

Repll!!$ to grievances$hall be In writing at all Hages. Where a grievanre Is denied, the reply shall 
Include rea$On!> for denying the grievance. 

9.06 Grievances Not to be Discussed after a grievance ha$ been Initiated by the Union, the Employer 
shall not discuss the grievance with the Grievor without the c:onsent of the Union. 

9.07 No Contact Betwee.n Grlevor and Grievee 
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In cases or an Indlvldual grlevanre where an employee Is grieving an indlvlduaf member of the 
Executlve, with whom s/he would nonnally be required lo work, the Employer ~hall, upon request, 
ensure lhat no co0tact belwei!n the Grlevor and the Grlevee shall occur. 

9.08 Union R1gh1 10 File 

The Union and Its representatJves shall have the right to originate a grievance on behalf ol an 
employee, or il group of employe~. and to seek ad)urtment with the Employer In the manner 
provided for In this_ i\rtlde Such grievances may be Initiated al the same steps as for employee­
Initiated grievance5, In accordance with Articles 9,02 and 9.0l.;bove. 

9.0\l Technical Objections to Grievance 

No grievance-shall be deemed defeated or denied by any formal or technical objection. An 
arbitrator or Arbitration Soard shall have the power to allaw anv necessary amendments 10 the 
grievance, in order to determine the real matter In dis_pute and to render a decision, which s/he 
deems Just and equitable. 

910 Original Grounds 

lhe Employer agree5 not to Introduce to the gnevance or arbitration procedure any document 
lnvol\llng dlscipllnary action, Juch as written cen5ure~ letters or reprimand, or adverse reports- of 
performance evaluatlon or which the employee was unaware at the time of finng the gtlev-Gnte 

9.11 Confidentlanty 

The Employer recognlizes the principle of confldentl.,llty and agrees that the Identity or ,my 
Grievor(s)sha.11 only be made available on a •need 10 know' basis. 

9.12 Settlement of Grlevarn:es 

When a gnevance has been settled, written dorumentation shall be made or any agreement 
reached and shall be srgned by representatives of both parties. Any award by the Employer as a 
result of a settlement of a ertevance shall normally take effect as of-the dab! the Incident giving 
rise to the grievance otcurred. 

Anlcle 10 - &blm!tlon 

10.01 Where a grlev,111c:e IS referred to arbitration by either party, the Union and the Employer shall aach 
appoint a representative Within ten (10) working days of notificatlon of intent to proceed to 
arbitration. 

10.01 (a) Both representatives shall meet within five (S) working days or appointment for the purpost" of 
selecting- a single Arbitrator 

10 01 (bJ Where • slngle Arbitrator has been agreed upon by both representatives, the Arbitrator shall be 
requeb""ted, In writln;i. by the party requesting the arbltr.illon, to set a place. time ,md date for the 
hearing wlthJn ninety (90) days of such reque;t. 
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10.Ol(c) Where the Arbitrator does not accept the request to aJbitrate, or where s/he ls unable !<>".set a 
hearing wrthln the ninety (90) days stipulated, the 1wo represe:ntil11ves Jhall meet wltt,ln flv~ f5) 
working days of belnlt adVlsed by the Arbitrator, and mall select another Arbitrator. 

10.01 (d) Where the representatives are unable to agree upon a single Arbltrator within five (5) worl(lng 
days of meeting for the purpose, or where two Arbitrators have bet>n selected but declined or 
were unable to set a hearing within the ninety days specified, either party shall request, In writing, 
to the Minister of Labour of the Provfn~ of Ontario thats/he appoint an Arbitrator, 

10.01 (e) The parties shall Jointly and equally bear the fees and expenses ol the Arbitrator. 

10.02 Authority of Arbitrator 

The Arbitrator shall hear and determine the subJea- of the grievance and shall Issue a decision, 
whlth il final and binding upon the Partles and upon any emplayee or Employer affected bv It. 

The Arbitrator sllall dt!termlne her/his own procedures, but shall glv_e full opportunity to all Parties 
to present evidence and m•ke representations. 

'The Arbitrator shall have no authorlty 10 add to, subtract from. modily, change, alter or Ignore the 
provisions'Of thii Agreement or any expressly written amendment or supplement mutually agreed 
to and attached to the Collective Agreement, or to extend Its (furauon, unless lhe Parties have 
expressly agr!'ed, in writing, to give the Arbitrator speclffc authority to do so, or to make an award 
whlth has soch effe<:L 

The P~rties and the arbitrator shall have accessto the Employer's premises 10 view working 
condl\lons, machinery, or operadons, which may~ ,elev,mt to the resolution of tho! grievan~ 

The Arbitrator 1hall have tl1e power to amend a grieVl!nce, modify penalties, -and relieve-against 
non-compliance with time limits, or any other technical Irregularity. 

10.03 Clarification of Decision 

Should partl1!1 disagree-as to the meaning of ihe deci!llon ol the Arbitrator, either party may apply 
within twenty-one days to darify the derisloh. 

lLOl Just Cause 

l'he Employer-shall not dlsdpllne, suspend or discharge an employee except tor just cause. In any 
_grievance over disciplinary-action, the burden of proof of just cause lies with the Employer. 

IL02 Progressive Discipline Procedure 

U.02 (a) Acceptance of Prognessive Discipline Procedure 

The -Employer acceptS and gives effect to the principle of progressive dlsdpllne by adopting the 
procedures set forth below, The Employer recognizes that, prior to Imposing discipline_, an 
employee sl\all be given-a 1easonable opportunity to corr~t the situation complained of, 
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ll.OZ (b) ~allure to COmply 

Failure to ton form with lht! prOYlsions of this art1de shall render the discipline, suspension or 
dlschargp null ~nd void, 

l.1.03 Discipline and Olscharge Procedures 

Prior to Implementation or both Step l and Step 2, both the employee and the Uftion shall be 
notified so that union representation may be arranged. A meeting shall then be SCheduled as 
soon as posslbte but no longerihan r,ve (S) days alter the notlncatlon, 10 discU1s or resolve the 
problem. Such a meeting shall be attended bv the emplOyee Involved, the union representative 
and two (2) representatives of the Employer. Where a sautisf;,;ctory resolutlon can110t be reached 
during this meeting. a let1ei- of warnlng shall be Issued to the employee. 

Step 1. Leltei- of Wamlng 

Within ten (10) working days of tile meeting, the Employer may issue a letter of warning to the 
employee. No discipline may be Imposed on any employee who has not f\rrt been sent a utter of 
Warnlns. Where• l.Jnter of Warning Is sent to an employee, the Union and the employee shall be 
the only partles to receive copies. Any reply by the employee shall becoma part of her/hls record. 
The Letter of Warning shall state that disciplinary action may be Imposed, In accordance with the 
procedures herein tontalned, following a repetition of the.>ct or omlsslon which l:s the subject 
matter of the complaint and/or, where the complaint concerns the standard of the employee's 
work, If the employee falls lo bring her/his work up t_o a reasonabl~standard by a given date to be 
determined by the Employer. Such data sh~II give the employee reasonable opportvnlty to wrrect 
the..problem(s) referred to ln the Letter ofW11rning. 

Step 2. NofiflatJon of Action 

Before Imposing discipline, the Employer shall notify the emploYee and the Union, tn writing. of 
the decision to impose dlsdpline, and shall lndude the reasons for such decision. 

Notwithstanding the above, lt Is understood that the Employer reserves the right, In extreme 
situations, to discipline an employee for just cau$e without having first Issued a Lrner of Warning, 
subject to Articles 9 and 10, 

U.05 Confldentlallty 

The Employer and the Union agree that all corresponden<:e and meetings ralatlng to discipline 
procedures shall be kept strictly conOdent,al to the parties directly Involved In the investigation 
and prccessing of the complaint. 

11.05 Original Grounds 

The Employer shall nat dlscipllne an employee for any reason other than those contained in ttie 
notice 35 set up In Step I. 

11.07 Olscipllnary Flies 
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U.07 [aJ Both parties agree that an employee's service rue mav contain entnes of a disciplinary nature and 
1husuch files shall be deemed to be evidente o( progressive discipline. which may be used In any 
directly related grievance and arbitr.ation, subject 10 1L07(b). 

11.07 (b) The record of a disclpllna,vaction and rmnters forming the bas;, of or raised during such a 
dlscipllnary ac1lon shall not be iefetred to or used against an employee after a perlod of .,ighteen 
(111) months followlng such an actlon and any rmterlal related to such miltters .shall be desttoyed. 

U.07 (cl An employee shall havec lh~rlght, with live (SJ days notice and with one representative from both 
the Employer and the Union, 10 review and photocopy her/h~ service file and respond In writing 
10 any document contained therein; such reply shall become pan of lhe permanent record. The 
Employer shad not release lnformation about the employee without the employee's prior 
knowledge and consent, 

12.01 Picket lines 

In the event that any persons Involved In any dispute who are members of a booa Ode trade union 
engage In a strike thal 15 auth;,nred by their unlo11, and maintain picket lines th.n- are authorized 
by their union, the employees covered by this Agreement shall have the rlghl to refuse to cross 
such picket lines. Failure to cross such pldcet llnes or taking reasonable ml!asures not to handle 
goods from an emplover where a strike or lockout 1, In effect by membefs of this Union shall not 
be construed to be a violation of this Agreement, nor shall It be grounds for any dlsdpllnary 
actlon. Where an employee is not reporting for worlc as the. result or an established pld<et line, 
she/he shall be deemed 10 have applied for and been granted a paid leave or absence, to a 
maximum of two (2) weeks for the time Involved. The Employer •8ree5 that it shall n01 request, 
require or direct members of the bargaining unit to perform work resulting_ from rtr(k,;s that 
would have been carried out by thos@ persons on strike, An employee not reporting to work due 
to a picket line shall Inform the Employer at the earliest possible moment. 

12.01 (o) Any dosure of the office by the e_,cecutlve committee will be s,-anted as paid leave of absence for 
the duration ot closure, where.no  work is asslgned. 

12.02 Personal Rights 

The rules, regulations, and requirements of employment shall be limited to matters pertaining 10 
the work requirements of each employee. Employees are not required to do perso11al services, 
which are not connected with the operation of the Employer. 

U.03 Union l.llbel 

The. CUPE union lati.!I shall be displayed on all materials ptoduced by members of tile bargaining 
unit. 

12.04 Employee's Right to Participate. 

An employee shall have the right to participate fn all the Employer'~ meetings, Its committee. and 
sub-eommlttee meetings, Its Board Meetings and all other YFS meatlngs wtth the exception of 
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Executive and Board meetings which deal with contract negotiations, formal gr,cvances, and all 
matters conceming dlsclpftne,, discharge and suspension. 

Attld" 13 • Seniority 

13.01 Definition 

Seniority 15 defined 3$ the length of service In the bargaining unit, and shall be used in determining 
preference and priority for promotions,, tiansfers,, demotions; lay-off, vacation and recall. Subject 
to Article ll.07, senlorlty shall be accrued from the beginning of the employee's current 
employment with the Employer, 

13.02 Seniorfty List 

The Employer shall maintain a seniority list, showing the dass,flcation and the date upon which 
eadl employee's service commenced Seniority shall accumulate on the basis of length of service 
with the Employer effective from the first day of employment. An up-to-elate seniority list shall be 
sent to the Union and posted on all bulletin boords 111 January of each year. 

13.03 Contract Employees 

A contract employee shall not have seniority, however, lt upon termination of her/his contracted 
employ,ni,nt s/he becomes a regular employee, tenlotity~hall be effective from the·fttSt date of 
hire, 

13,04 Term Employees 
A Term employee shall accrue seniority only during thl! rerm or employmenL During subsequent 
term5, seniority shall accrue according to the accumulated period of time worked. 

13.05 toss of Seniority 

An Employee shall not IO$e seniority rlghts If r,/he 15 absent from work because of .sickness, 
accident, lay-off, or leave of absence approved by the Employl'r An employee.s hall only lose 
seniority in the~vent: 

(1) s/he is discharged and Is not reinstatl!d through tht grfevance procedure. 
(ii) s/he resignr. 
(ill) s/he falls to return to work within ten working day$ following11 lay-off and after being notified 
by registered mall to do so, unless s/he Is unable to retutn due to sickness or other just cause. It 
.shall.be the responsibility of' the employee to keep the Employer Informed of her/his current 
address. 

Article 14. Hiring. Promotion. and Staft ChaJlg§ 

14.0l Job Postings 

When a Job vacancy occurs or new pos1tion$ are created, the Employer shall notify the Union In 
writing and post notices of the position In the Employer's Office for a minimum of two (2) weeks In 
order thal all members will know about the position-and be able to make. written application 
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thereol. No new employee may be hired until present employees and employees on iay-<1ff have 
had ten (10) working days from receipt of the posting to apply, 

14.02 Information In Postings 

Such notice shail Include the followlt'lg: l'lature of p1>sltion, qualiflcatlons, required knowledge and 
educatlonal skills, wage or salary rate or range, and any other hiring o-iterJa as mutually agreed to 
by the Employer 111\d the Uni011, All job postings shall state, "YFS Is an equal oppartunity 
employet' and shall statethat the paslrfon b unlonlzed. 

14.03 Method of Appolntme:nt - Internal 

Employees w1th seniority shall be the preferred candidates for an Open positions No external 
i!ppllcant for any position shall be corisldered before applicants-from within the bargaining 1mlt. 
No outside advertising ohny vacancy shall be placed until the applications or present Union 
members have been fully processed. Where more than one Qualified employee with-seniority 
applies for any given position, the position shall be awarded to the applicant with the greatest 
seniority. Internal hiring may be waived by mutual agreement. 

14,04 (a) Method of Appointment - External 

Where no employee with seniority ls-appointed to an ope11 posilioo, a Hiring Committee will lit, 
establlshed. The Committee will consist of up to two (2) representatives ol the Employer and two 
(2} representatives ol the Union. The Committee, w ilI a£SeSS each appllcant -.nd make lt:J 
recommendations on the basis of criteria a, stated In wrlllng by the Employer. The Employer 
agrees that such hiring critetia shllll be mutually agreed to by !he .Employer c11nd the Union, prior to 
evety hiring. 

The Committee wlll shaff conduct the lntervlewsDf the external appflcants for the position. 

14.04 (b) The Employer shall meet W1lh the Hiring Committee not later than seven (7) days after retelvlng 
thl" recommendation ofthe_Hirlng Commltcee for the purpose ol a«eptlng·or rejecting the 
recommendation of said committee. 

l4.0S Union Notification 

The Union ~hall be notified of all appolntments, hiring, transfers, lay-offs, recallsand termination$ 
of employment In writing. 

14.06 Training Period 

The Employer Is responsible for ensuring that an employee upon hiring is provided with proper 
and adequate training In the fulfilment al tbe. duties of her/his position. To this end a training 
petlod of two (2) weeks ls to be provided for all new futl-6me employees, lo ensure proper 
Introduction to the skJlls and techniques of the posltlon as outlined by the current )ob 
deso-Jptfon(s). l'he training period may be less if muruaDy agreed to by the Employer and the 
Union. Whe11 ,md where possible, this week is lo overlap with the ldst wee!( of the outgoing 
employ!?!'. In the case w!>ere this Is not pofsible, the outgoing emplove! shall be given two (21 full 
days with pay of unlnterrupfed time to produce,1 llnal report on the p0$lti01l ocrupi~. 

1.4.07 Probation Period 
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14.07 (a) FOr a perfod of lhree calendar mon1hs from the beginning or an employee's employment with the 
EmploVer, s/he shall be considered to be on probation. Notwillstandlng Artlele 1201, an 
employu on probation dces not accrue seniority; howeve,, onci, an imiployee has passed the 
probation period, her/Ills accrual or seniority shall be deemed to have begun from tile bi!glnning 
of her/his employment with the Employer. 

14.07 (b) The Employer Is responsible ror ensuring I.hat en employee on probation Is provided with proper 
and adequate training In the fulOlment oflhe dutles of her/his position, and for adequate and 
timely evaluation of the~ployee on ptobatlon's Pt>rformarice. 

14.07 (c) An employ~ on probation may be terminatl!d .tt any time, with no rlgnt to the dlsclpllnary 
procedure under Article ll, save and except (1) notice of termination shall be in writing, (2) such 
notice-shall ,tate with just cause the Employer's reason($) for termination, and the employee shall 
be given at least ten (10) working day,' notice of termination. 

14.07 (d) All other rights, beneffts, and condltloru extended to employei!S under this Collect1ve Agreement 
shall be e.Jltended to emplOyees on probation 

Artlde 15 ~ffI.. and Recalls 

l5 Lay•off 

Whereas the parties agree it is in th«, best lnterl!St of both the YFS and llS employ<!<!s to provide 
and rnalntain lull-lime empfoVment, the YFS must demonstrate financial hardship before 
lmplement1na a tayoff, For the duratJon or the current Collectlve Agreement, hardship shall be 
defined as a slgnJficant reduction In revenues, amounting to more then a 10% reduction In levy 
funds from the ba<e year ending Aprll 30"', 2016, For I.he purposa of Implementing this article, a 
voluntary reductiqn In revenue, I.e. refunding le\'V funds to $ludents, does not constitute financial 
hardship. 

15.01 A layoff shail be denned as a reduction In the work force or In regula, hours or work. There thall 
be no reduction In the workforce or hours of work w1tbout a corresponding reduction In the wor~ 
required, 

When the Employer decides that circumstances require a reduction of personnel within any Job, 
lay-off shall be on the basis or reverse seniority and Artide 14.02, When a layoff occurs the work 
affected may not be done by any other person In or outside the bargaining unlL 

Employees being laid off shall be notlfi~ In writing at least eight (S) weeks ,n advance of the date 
or lay-off. If the employee does not have the opportunity to work her/his regular hours during the 
notice p,,rlod, ,/he stiall be paid for that work which was not avallable. 

Te,m Employees at the end of thelr term shall not normally be deemed to be lald off but shall 
automatically return upon commencement of the next term, unless permanent lay off notice has 
been served. 

15:02 Bumping 



Where a position ls reduced or eliminated, the employee In that position may "bump•  (claim the 
pO$ltlon of) any less senior employee, provided that the senior employee Is qualified for that 
position. Ao emplayee who Is "bumped" may, In turn, bump any les:s senior employee In a 
position for whfeh the "bumping•  employee Is qualified. 

II there is no less-senior employee, an employee who is bumped may be laid off, In accordance 
with this- Artlde.• Written notice must be given al least four (4) weeks in advance of bumping date. 
Bumping employees must submit written noti,e to the employer stating their qu.tliflcatlons for the 
position and shall be given a reasonable tralniog period at the Employee's expense to acquire the 
necessarv knowledge and sklllS. 

In order for an Employee to be bumped the Emj)loyer must agree that the bumping Employee Is 
qi,alifred for the position in questioo. onus Is on Employer to prove theEmpl~ In 
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16.01 Employees shall be given th~ following paid holldays: 

Vltt0<la Day; Good Fnday: Easter Monday; Canada Day; Famfly Day; Civic Holiday; Labour Day; 
lhanksgiving Day; tw0c weelcs during Christmas Break, normally ending at thl? beglnnh>i of the 
Winter term; two nonspecific holidays durfnti the summer term; all federal statutory holidays, 
provincial holldavs, ~nd municipal holidays proclaimed for the employmenL area; and such others 
as are proda1med holidays by the federal or provlncial government. A.ddltlonal holldavs shall be 
subject l:Q negotlatlons between the Union and the Employer, 

Such holidays shall normally be taken on the day thev  occur. 

L6.02. hi the event tllal a holiday, occors on a Saturday or Sunday, the Monday following shall be 
considered the holiday, except whim! the Salurday or Sunday falls within the Dec. 23 to Jan l 
period. 

16.03 The Einployer recognizenhat an 1:mployee may, for religious reasons, wlSh to observe holldays 
other than those listed In 16.01, In such ases, and subject to advani;e wrlt1en notla!, the 
employee shall be entitled to Obsetlll! $UCh alternate holldays, 

Arncie 17 • Vacatjons 

17.01 Full-time employees shall be entitled to an annual vacatron wlth pay on the following basi,. 

(I) in the Orst year of employment with the Employer, two (2) weeks; 
(II) Jn the seecond ~nd third year$ of emplDyment.. three (3) Wttlcs; 
(Ill) Jn the four1h year of employment, four (41 wet!ks; 
(Ill) In the nfth to ninth years of employment, five (5) week~ 
M In the tenth and subsequent years of employment six (6} weeks 

An employee shall normally only talle her/his first vacatlon after six (6) months of continuous 
employment wtth tho Employer. 

17 .02 All other employees, where applicable, shall rece111e 4% vacatron pay per cheque, In lieu of 
vacation time. 

17.03 Vacation not taken before the end of the year with a maximum on weeks of entitlement shall be 
added to the vacation period of the subsequent year. A maximum of l week will b<! paid out 
Vacation leave may' he lilken In advance of entitlement with the approval of the Employer. 

17 .04 Where the annual vacation period cannot be reasonably be taken the employee-may waive actual 
vacation In excess of three (3) w~ek,, taking only vacation pay owed. 

17 .OS Schedullns 

All requests for vacation schedules shall be mode In wnting to the Employe,, lndjcallng the dale. 
being requested.. Vacation schedule$5hall be granted first on the basis ofseniority among those 
employees havlng chlldren who attended school during the preceding Spring and secondly, on the 
basis of seniority of those who did not have children auendlng school Jn the preceding Spring. Ir 
such vacation Is requested during the months of July and August The Employa, and Employees 



shall co-ordlna.tB the.vacation schetlule. The employer must respond ln writing within 10 business 
days of the request. 

17.06 An employee shall be entitled to receive her/his vacation In ~onsecllllve weeks. 

17.07 Sicit leave will be substituted for vacation where an Illness or accident occurs whlle an employee ls 
on vacation. 

17.08 When a holiday falls within an employee's vacation period, her/his vacation shall Ire e~tended by 
one (1) day, eltne, at the beginning or end of the vacation period, a the employee's cho,c.e. 

17.09 Unused Vacation Enllllement 

At lhe 1 lme of total layoff, wrmlnation Of resignatfon, an employee shall be entitled to be paid for 
all vacation c,ntltlemant not yet taken. 

Artlde 18 -Sick Lei!ve 

18.01 oennitlon 

S.ck leave ls the ~Tlod ot -time an employee Is absent from work with full pay and benefits by 
virtue of being skk or disabled, exposed to a contagioui disea~, or under compulsory quarantine, 
under eJ<amlnatlon or treatment or a physician, chiropractor, naturopath, or dentist; or because of 
an accident for which compe,nsatlon i5 not payable under the Workers' Comji1lnntion Act, 

18.02 Credits 

Fulf•llme employees $hall ea'n one ~nd one-half (1 1/2) days sicil leave credits for each month 
they are employed to a m~xlmum of eighteen (18) davs per year. All other employees shall earn 
sick leave credits oo a pro-rata bas,s according 10 their ho ors or work. 

18.02 (a) stclc-leave credits shall accrue ftom an employee's first day ot employment and shall a-caue to a 
m.rxlmum of 85 days. Each employee's bi-weekly report (Article 20) shall Include-a stntement of 
accumulated slci<-leave credits and deDits. 

18.02.(b) If an employee is al>$enl from work due 10 a prolonged disability resulllng from an accident or 
lllness, the employee'5 sick-leave credit can be used for up to seventeen (17J wcele, after which 
Long Term Dlsability tncpme, as provided for in the Benefits Plan (Article 25) shall be,iin. 

18.02 (C) An employee may be required to produc.e a certificate from a medical practitioner Tor any absence 
ln excess of three( 3) C0i'l5ecutive work1"3 days, certifying-that s/he was u11able to carry out 
her/his duties, In the event that the medical practitioner charge<s the Employee for the certificate, 
the Employer will upon recelving a valid receipt, cover the cost. 

18.02 (dJ Upon commencement of employment with the Employer, an employee shall be credited with 
her/his first year's sick-leave accrual (e.g. for a full-time employee, 18 days). Where an employee's 
full- or part-time statU$ is changed in her/his-first year or employment, a pro-rata adjustment In 
her accrued sick-leave accrual shall be made to lnaease the lnaease/deaease In her first year'$ 
wo;k time. Accrual of sick4eave credits ihall be suspended until the employee commences her/his 
serond year of employmenl 
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1s.02 (el An employee unable to repon lo, work because of llfness must advise Mr/his supervisor ;;s soon 
as IX>Ssible. If thfi! Immediate.supervisor is·not available, then the employee $hall advise the office 
that they will not be reponlng for wori<, as soon as IX>SSli>te. 

18.03 Borrowing Sick Leave 

An employee who ha> e,drausted her/~skk-leave credits shall be allowed an eirt_enslon of her 
sick leave equal to one Ill working day for each month In which s/he has been employed to a 
maximum of ten (10) working days The employee shall repay the extension of 5ld<. leave In (ufl ;Jt 

the rate of one-half her/h,s monthly accrual. 

18.04 Skk Leave Bank 

The Employer shall provide one-quarter cfay per full•tfme employee, or futt-time equfvalent, per 
month, which sh.'ltl ~ credited to the Unior, Sick leave. Bank. The Bank shafl be at the dlsposal of 
the Union, which may. from time to time, withdraw skk days from the Bank for the purpose of, (or 
example, utertding sld< leave at full pay to an employee who has exhausted her/his own sick• 
leave credits. 

18.04 (a) Sick Leave Bank Accrual 

Sick leave days may accr.ue in the Bank with no llmlL 

18.04 (b) Notlfkatton to tl'le Union 

Twke per vear, In January and Jutv, the Employer shall provide the Union with a written statement 
of the number of slck-leave day$, which have accrued, to the Ban!(. 3$ per the last day ofthe 
prec-edlnJmonth. 

18.05 Sid Leave Wllllout Pay 

Sick leave. without pay shall be granted to an employee who does not otherwise qualify for sick 
leave, provided there Is a reasonable expec.tation that the employee ls-able to retum to work 
wllbln one (1) year of the date of application for sick leave without pay, 

A11$!e_19 • Leayes 

19.01 (a) Requests 

Alf reguestsior leave shall be made. In Writing to the Employer, lndlcatmg tile ttme(s)-and date(s) 
being requested No request for leave shall be denied solely because the employe<1 did net submit 
her/his requesi in time. 

19.01 (b) Employees may use accrued ovenlmc; In liou of the leave proviilons described In Anlcle..18 subject 
to the approval of the Employer. 

19.02 Union Business 

19..02 (a) Upon wrftten request at least five (5) working days In advance, employeeHhatl be entttled to 
leave with pay tn order to process a grievance under this Agreement. 



27 

(I) The Employer agrees to grant representatIves of the Union temporary pnld leave ol absence 
from their employment In order lo carry out negotiations pertaining to anything in thls Agreement 
with the Elnplover, and to attend other responsibllltres of the Unlon. 

19.02 (b) Employees shall be granted paid leave of absence to attend Union functions 

19.02 (cl Upon written requesi at least ten (10) working days in &dvanc1e, employees nominated to serve on 
an arbitration board or as ~n arbitrator shall be entitled to leave without pay on the days when the 
board Is required to meet, to a ma,lmum of three (3) days per employee per year. 

19.03 (al Union M!!t!ll~gs and Conventions 

Upon written reque.st  al least ten (10) working days lo advance, 11!.lve with pay of up to one (1) day 
per meeting shall be granted to employees auendlns general mem!M!rship meetings or 
conventions. Such leave with pay ihall not eiiceed three (3) working days In a twelve (12) month 
pe<IOd for any employeil, 

19.03 (b) Upon wrluen request ~t leasr five (5) working days In <1dv,1nce, leave witl>out pay shall be granted 
to employees chosen to represent the Union at ~ny authorfzed Labour Convention or educatlonat 
seminar. Such leave Is to be conflried to the actual duration oft he Convention or edu,ational 
seminar and Uhe necessary travelling time. Such leavt> shaJI not exce<?d a total of ten (10) wo<ldng 
days In the bargaining unit. leave of absence without pay in excess of the ten (10) working daY$ 
noted ibove shall be granted upon written request. 

19.04 I.eave for Public Office 

Upon written request at least four (4) weeks In advance, an employee who Is elected to a full-time 
position with the Union or ;my bOdy with which the Union i, affiTiated, or who Is elected lo public 
office, shall be granted a lea,-e of .bsence without pay for a period of up to three (3) years. Such 
leave.shall be renewed once for a further period of up to three (3) years upgn written reque5t at 
least two (2) months In advance. An employee granted such a leave of absence. must give the 
Employer two (2) months written notice ofintentlon to return. 

19.05 Jury Leave 

The Employer shall grant leave of.ibsence to an employee who serves as a Juror or witness In ,ny 
coun-. The Employer ~hall pay such employee the difference between her/his normal earnings and 
benefits and the payment s/he recelvei for Jury servlce or coun witness, excluding payment for 
travelling, meals, ancj other expenses. The employee wlll present proof or service and the amount 
of the pay received. 

19.06 Penltentl;iry Leave 

ii) Not related to Employment- In the event that an employee is accused of an offence w'11ch 
requires a court appear<10ce, s/tte shall be entitled to a paid leavtt or absence without loss of 
seniority or benefits for the days assOClated directly to the coun appearance. 111 the event that an 
employee Is Jailed awaltlng a court appearance, s/he shall be entitled to an automatic le.ve  
without pay but without 1osm of ienlority or benefits. If an employee ts- tound guilty of a Summary 
Offence and sentenced one year or less, ~/he shall receJve a leave of absence without pay, 
seniority or benefit$ for the perlod of the Incarceration. If the period of incarceration exceeds one 
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(1) ye_ar, and ir the conviction Is overturned for any offences/he shall be placed on the recall list 
upon release. 

b) Directly Related 10 Employment • ir an employee i$ Incarcerated as- a result of taking actions 
as directed by the Employer, the Employer agree to grant paid leave of absence without loss of 
seiilorlty For the duration or the Incaruratlon. The Employer ~hall pay all lines levll!d on 
employees by crfminal courts as• re,ult of such actions bv the employee. 

19.07 l!ereavement Leave 

An employee ,hall be gnnled, upon reque$t1  up to rivo (5) regularly scheduled working days leave 
with pay In the case of the deain of a parent, spouse. common law or same se1< partner, iibnng. 
chUd, mother or li!ther or spouse, or srandparenL In excepllonal circumsunces, additional leave 
with or without pay may be granted by the Employer. 

19.08 Family Care Leave. 

The employee shall be enUlled-io use Iler/his sick leave credll5 10 provide for the need& of a 
member of her/hls family who ls sick Any absence In e~cess of 5 con.secutlve working days may 
require a doc-tor's now. 

19.10 Maternity/Parental and Adoption Leave 

19,10 (al A pregnant employee who wiShes to continue working durin11 the period of pregnancy shall not be 
denied that risht. 

19.10 (b) Normally only aft.er  at lelUI three (3) months of employment and upon written request at lc.i.st 
one(l) month In advance, a leave of-absence of up to two (2) years shall be granted for 
matemlty/parental or adoption leave. In the case of maternity/parental leave, such leave may be 
taken at ,rny time within the ~riod six (6) months before and twelve (12) months after the birth or 
the chi!Q, or coming Into custody of a chHd 

19.U Supplementary Employment Bellefits 

19.ll (a) In respect of the period of maternity or adoption leave, the Employer shaII make payments- to the 
employee as follows: 

19.11 (b) Supplementary Employment Benefits Plan 

An employee who has ~pplled for and ls receiving Employment Insurance beneITts pursuant to the 
Employment Insurance Act shall be paid an allowance for the supplementation or her benefits in 
accordance with the.Supplementary Employment Benelits~Sl:B) Plan. 

Payments under the Supplementary Employment Benefits Plan shali only be made as Follows 

(.lJ For the period between the tommencing of reav~and the commencing of SES paymenl5, 
the en,ployee shall be paid ninety•frve percent of her regular weekly earnings. 

(2) During lhe period when the employee Is collectlng Empfoyment Insurance benefits, such 
period no1 to exceed llfteen (151 weeks lor maternity benefits Including the waiting period, she 
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!hall be paid lhe.dlfference between her regulat weekly El rate of beru,nu and n,neiy.rrve percent 
of her regular wee~lv eamings. 

(3) The combined weeklv paymentJ received from U\e SEB Plan and thft weekly rate of 
unemployment lnsurarice b'e<ieRts shall not exC!!l!d 95" of !tie employee's weekly earnings. 

(4) Employee5 have no vested right to p;iymenu under the plan except to payment:$ during a 
period of unemployment specified In t.he plan. 

(5) Payment$ In respect of guaranteed annual wages or In respect ol deferred remuneration or 
severance pay beneJrts are not reduced or Increased by payment$ received under the plan. 

(6) Employ= ineligible for Employment Insurance benefits are not eligible for pavm1rnts under 
the SEB plan. 

19.ll (c) Further Paid Matemlt:'( Leave 

When the employee's Employment tnsu111nce Benefits have been exhausted, the Supplementary 
Employmllllt Benefits Plan shall also be exhausted, and the Employer shall pay the employ~e•s 
regular weekly earn In&$ for the period from the eJ<haustlon of benefits until the Olteen weeks of 
paid leave are,exhausted. Paymenu made In accordance with this Article are not appllcabl~ to the 
SES Plan. 

19.U(dl ,mployees Ineligible for ft Benefits 

An employee who bas been employed by Ihe employer for twenty weeks or more, but who ls 
lnellglble fo receive Employment Insurance Benefit. for th11 reason that she ha, not11ccumufated 
enough Insurable weeks of employment to qualify to receive Emplavmenl benefits, shall be 
entitled to thirty weeks of matemlty leave at 95" of regular pay. 

19.11 (e) Employee.$ contlnue 10 accumulate senlorlty and receive beneflts during the entire period of 
maternity leave. 

19.ll (f) If an employee Is to be terminated or laid off followlng her return from malernlty leave and before 
she Is eligible for Employment rnsural\Ce benefits, the Employer agrees to make up the number of 
weeks necessary to ensure eli;iibillty. 

19.11 (g) The Employer Shall ensure that the Supplementary Employment Income Benefits Plan in this 
clause ls p19perly r"1,lstered with Canada Customs and Revenue Agency. In th~ event the 
Employer falls to do so, Clause 19.11 (d) shall apply to any employee who takes millernity o, 
adopllon leave. 

19.12 Parental Leave 

An employee who applies tor and rec.eives Employment Insurance benefits pursuant to 
Maternity/Parental leave sections of the Employment Insurance Act shall receive an allowance In 
$UJJl'lementatlon of her/his t>eneJlts under the Supplementary Employment Benefit$ Plan. 
Paymen13 shall be made as follows. 

(1) FOr the period bi?lween rhe commencing oHeave and the commencing of SEB payments, 
the employee shall be paid ninety-ffve percent of her/his reg\ltar wrekly earnings. 
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(2) Durlns the period when the employN is collectins Employmen1 Insurance benefit$, such 
period nol to exceed thirty f1Ve (35) weeks lndudl[IJthe wailing period, s/he.sh~II be paid the 
difference between tier regular weekly El rate of benefits and nlnery-Ove percent of her/his 
regular weekly earnings. 

(3) The combined weeJ<Jy payments recelvMI from the SEB Plan and the weekly rate of 
unemployment insurancec benefits shall not exceed ninety-live percent of the employee's weekly 
earnings. 

(4) fmployees have no vested right to payments under the plan except to payments during a 
period of unemployment si:,ecified in the plan, 

{5) Payments hi respect of guaranteed annual wages or In reJpert of deferred remuneration or 
severance pay benefits are not reduced or lncreased by payments received Under the plan. 

(6) Employees Ineligible for El benefits are nol eligible for payments under the SEB plan, 

19,12 ra) l'urtl!er Paid P.rental Leave 

If the employees Employment Insurance beneOts have been exhausted before the employ!!i! tias 
taken thirty nve (35) weeks of parental leave, theo the Suppleml'!ltary Employm1mt Benefits Plan 
shall also be t!xhausted; thereafter, theEmptoyer shall pay the employee's regular weekly earnings 
ror the period from exhaustion of benefits until the thirty flVe (35) weekS of paid leave an~ 
exhausted 

19.12 (bi Employees Not Eligible for Et Benefits 

An emptoyee who has been employed by the Employer for twenty weeks or more, but who is 
Ineligible to receive. Employment Jnrurance BenefiU- for the reason tbats/he has not a-ccumulated 
enough lnrurable weeks or employment to qua Illy for them, shall be entitled to ten weeks of 
parental lp.av.e at the rate of959'" of full wages 

19.12 (c) Foster Parents 

An employee who becomes the guardian of a c/1ild through f0ster care Is entitlcd to parental leave 
In accordance with Artide 19.12. 

19.13 Emeisency Leave 

In the event of, bona lide emergency not covered elsewhere 111 Articles 18 or 19, leaves without 
pay of up to three days per year shall be granted upon verbal or wrttten requ<!St. The Employer 
agrees that approv~I wlll not be denied solely beaiuse the employee was unable to make a written 
request before beginning the le;ive, prov,ded that s/he does so as soon a, practicable. tn the case 
oh verbal request. the employee sliall obtain written approval as soon as possible, a copy to be 
forwarded le the Employer, 

19.14 Ger,eral Leave 

The Employer may grant, In writing, leave of absence without pay of up to one year to any 
employee, upon written request for adequate re;ison at least six weeks In advance. Perm!ssron to 
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take such a leave may not unreasonably be withheld. In any grievance Involviog the withholding or 
pi:rmlssion ID take ~uch leave, 1he onU$ lies with the Employer to show that permission was not 
unreasonably withheld. Al'I employee granted sudi a leave ol abJ.ence must give the Employer 
three months written notice ot Intention to return, 

l!l.15 Mental Health Days 

An employee shall be allowed a leave of five (S) days per annum, to be 1aken at any time at the 
discretion of lhe employee, to attend to her/his mecntaf health, These davs may be taket1 
singularly or all at once and are non-acaruable, 

19.16 Compulsory Quarantine 

An employee who must submit to cnmpulsory quarantine shall be 1?nti1led lO ten (10) d-,y, paid 
leave of absence and upon his/her retum, will produce ptoof or quarantine. If quarantine e•tends 
beyond this, personal sick leave credits may be Uied. 

19.17 Time off for El&1ions 

Employees shall be allowed four (4) conserutlve hours off before the closing of polls In any federal, 
provincial, or munlclpal election or referendum wllhout loss of wages. or beneflls. 

19.18 Return from Leave 

Employees returning from leave pursuant to ArticlC!S 17 or 18 shall be returned to thelr former 
positions, or If th~former: position no longer exlsts, shall be returned on terms no less favourable 
than those e,ijoye<I previous to such leave, ~t the prevalllng rare of pay and with all rights and 
prlvlleges and benefits as then current In the CollectlveAgrei!me.nt. 

Article zO - Payment of W;!gei; aod Allowa11ces 

20.01 Pay-days 

20.01 (a) The Employer sllall pay salaries and wages ln accordance wlth Appendix 1. Each payday, each 
employee shall be piovlded with an Itemized statement of her/his salary and deductions . 

.?0,01 (b) Employees may, upon request and al least two (2) weeks preceding the commem:e.ment of their 
annual vacations receive all wages which may fall due during the period of their vacatlons. 

20.02 Part-time Employees Pav and Ben~flts 

Part-time employees (those worklng fewer than twenty-four (24) hours per week on a reaula, 
basis) shall receive the waget rate for their classification In accordance with Appendix 1 on a pro­
rata basis according to their hours of work- As well, part-llme employees shall receive all beneflli 
for wtiich they are ellgible11n a pro-ratll basi's, unless specified otherwise. 

20.03 Tt1mporary Replacement Pay 

When an employee, on direalon of the Employer, "fills in" for (I.e. "replaces") an employee In a 
higher-paying posillon for long11r lhan two hours, s/he sh~II rei:eive the rate of pay for that 
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classlfkatlon, Wl'ten an employee "fills In" for an employee In .i p0$1tion paying a lower rate, 
her/hls rate of pay shall not be reduced. 

20.04 Advanced Wages 

The Employer agrees to advance, upon request, and where possible one (1) weeks salary to any 
regular ar contracted fun-time employee on the day when s/he ,ommences work. 

20.05 Post Contract Wages 

Employees contracted to work for a specified period of time are resporuibJe-to complete lhe work 
laid out In the terms of-thelr contract unless circumstances·arise. th:it are beyond their control. 
Should an employee be requested to aod agree to work past the period of their contract thev will 
be paid at the same level as previous to the end of their contract. 

20.06 Retroactlvlty lo, Terminated Employees 

An employee who has severed her/his employment between the termination of the date of signing 
of the previous agreement and the effective date of the new agreement shall re,;e,ve full 
Retroactivity of any increase In wages, salaries and other benefits. 

20.07 Inclement Weather 

In the event that an employee Is unavoidably detained by Inclement weather while on the 
Employer's business, tlie Employer awees to continue payment of aU wages and benefit.s for that 
period. 

20.08 MIieage Allowance 

MIieage rates paid to employees using their own au1omoblles for the Employer's bU$iness, upon 
approval by 1he.Employer, shall be: 

(a) fifty cents (S.SO) per kilometre, cand 

(b) the Employer shall pay the difference In auto insurance premiums for an emplayee who elects 
to 11se her/his autornoblle for employment purposes. 

As a condition of employment, the Employer does not require anyone to own a car When 
traruportation is required, the employee may elect ro use her/his car at the approved mileage 
rate. If an employee does not elect to user her/his own car, or Ifs/he does not own a car, the 
Employer will, if necessary, provide transportation appropriate to the occasion. 

20.09 Night Travel Allowance 

When an employee Is called Into work between 9:00 PM and 8:00AM during the summer months, 
and between 7:00 PM and 8:00 11M In winter months, or If an overllme or wQ(k period ends. during 
lhls time, tall! service to.ind l<om the home of the employee shall be_ provlded by the Employer, 

20.10 Fees and Membership Dues 
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The Employer shall p;iy Che lull cost of-all fees and/or membership dves or associations, societies, 
llbrarie;, and 01her o,ganizallons Incurred bv employees In the exercse of their duties and 
functiQns, Such payments shall b" subject to the approval of 1he Employer, upo11 wri11en 
notification and e~planation. 

20.ll Educational Allowances 

The Employer shall pay 1he !ull cost of any course of lnstructlon, which the Employer and the 
Union mutually agtee will assist a fulHlme employee In the performance of her/his duties. 

20.12 Annual Adjustment 
(COIA) Cost of Living AdJustmem 

Salaries wfll Increase by the .same percentage lncrease In the CPI (Consumer Price lndex) for the 
Oly of Toronto or 2.S" whichever ls higher. The COLA Increase shall be applied on the annual 
anniversary date or May 1 • of each year. 

20.12 (a) Annual Salary lncreas!! 

All employees shall receive an annual pay Increase on rhelr employment annivetsary date for the 
duratfon of this contract based on the following chart: 

Year 1: three (3) % 
Year2: three (3)" 
Year 3! three (3)" 
Year 4: thr.ee  (3) % 
Y~rS: three {3)" 

20.U (b) Salary cap 

The P,rties agree on a without prejudice basis, lhal employees covered under this agreement wlll 
bee subject to a salary cap or $117 900.00 annually as of the date of signing or this agreement, For 
darlty, It Is understood and accepted that employees covered under this clause will still receive 
cost or llvlng allowances (COLA) based on the Consumer Pt1ce Index (CPI) for the City ofToronto, 
that may resYII ln salarles for the effected-employees to rise above the cap In the future. 

28,13 Travel Expenses 

Upon submission of valid receipts, all employees on authorized travel shall be allowed a maximum 
of thlrty..three dollars {$33.00) per diem, The Employer shall pay all travel cosu Incurred white on 
the Employ;,r'$ business, These costs shall either be equal to bus or train fare for distances of less 
than sil< hundred (600) kilometres from Toronto, or airfare for -<llstances beyond that limit. The 
Employer agrees to forward all travet expenses and per diems to the employee fortnightly, e~cept 
In the case offlnancial emergency, 

20.14 Child care Beiiefi~ 

The Employer.shall pay permanent full• and part-time employees' child care cosu-far children 0-12 
years o/ age for all YFS lunctfom which employ.ees are required to artend outside normal workrng 
hours upon presematlon of dulyillled-out YFS clalms-formJ-.ccompanled by re<:eipts. up to the 
amounts Indicated In lhefollowlng schedule: 



First child •·> up to S60 per day 
Subsequent chlldren-> up to $20 per day 

20.15 I.ate l:four Meal Allowances 

The Employer .shall pi,y ten dollar1 {$10) per dfem to any employee who has been requested to 
work~ter than eleven (11) hours-in on~ dav. 

Artlde 21 • Hours of Work and Overtl"le 

21 01 Hour.s of Work • Flextime 

Each employee ls respc,nslblt! to the Employer for the number of hours for whlch s/he ls hired. to a 
maximum appoin.tment of forty hours per week, lnduding one·pald lunch hour for eveiy day 
worked. ~mployees shall work at least ninety (90) % of time during normal buslness hours 
(weekdays from 10:00 am -6:00 pm) In the office ln the fulnlment of thl; provision, Employee$ 
who areonot able to report to work at 10;00 am on any given working day, shall Inform the 
Executive Director as well as the maln officevoicemall In advance. Additlonal alter.tion to worlc 
schedules can be arransed with Joint approval of the Employee and Employer, 

21.02 Weekly Reports 

In order to carry out .efficiently the provisions of thls Article, each employee shall report weekly to 
the Executive Director, Indicating the reason for number of days absent from work due to sickness, 
vacation, etc., and the number of hours or overtime worked durlfli the week. The Execu!lve 
Director shall show weekly reports to the Employer, upon request. 

21.03 Overtlme 

21 . 03 (a) OVe.rtlme begins aftl!f 40 hours/week and Is paid or taken as time in Ueu at time and a half.  The 
employee. shall have the option of either overtime pay or time m lieu. Written approvaI from 
management Is required, but will not be unreasonably denied. 

2L03 (b) Should an employee be requested to work on a satu.rday or Sunday, all hours  snail be 
compensated for at a rate of one and a hall (11/2) hours of pay for every hour worked. 
EmployeeHhalJ be pald for no less th;m  seven (7) hours worked for each Saturday and Sunday 
worked. Should an employee be requested to work on• de.signated hoRday or durlns her/his 
vacation, the. employee shall be compensated at a rate of two (2) hours of overtlme pay for every 
hQUr wor~ed. 

21.03 (c) In the event that an employee has Upon termlnatins their employment acen1ed paid vacation time 
and or overtime owing to them, s/he shall, upon termloating their employment, receive payment 
thereof. equal to such accrual at a rate of pay effective Immediately prior to terminating their 
employmenL 

21.04 When Employees exchange shifts wl\h other employees they shall notify their lmmediiJtt 
.supervisor at their earliest convenience, 
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22.01 Se-,erance Pay 

If, as o result of the Employer ceasing parl of the operations, or lf by reason or any dlanges 1n 
operating methods, the Employ-er Is unable to provide work for a dlspla,ed employee at the same 
regular rate of pay and same number of hours In a romparible class of work, -the employeeJ.halJ 
be offered IWO (2) monllu notice/pay and severante pay. S&verance pay shdll be determined on 
the bas1s of four (4) weeks pay at the regular rate of the position last held lly the emplovee alld an 
addltlonaliour (4) weeku salnry for each year of service at the current salary ra1e or the Employees 
pay for every year of completed service to the Em plover. The employee shall stay In the re-
deployment pool (tor Employees with more than 1 year or service) and have the oppor1unl1y for 
recall and to be a preferred candidate for any new posltion1 for a period of lB month$ from the 
dare of lay off 

Term Employe1!$ upon scheduled rompletlon of their tenn shall not ellglbll! for severance. 

For the purpo.e of implementing this Art Ide, an employee who is fully or partially laid off with or 
without a recall da~ or who Is laid offand whose recall date Is caJU:elled, or who is laid off for 
more than one day a week shaII be eligible for severance pay. Partialty tald off employees shall be 
entllled to severance pay pro-rated to the number ol hours reduced from the employees regular 
work scf1edule. 

22.02 Voluntary Separation 

When an E"mployee and the Employer mutually agree to end the employment contract prior to a 
retirement date In return for a flnarn:iaf payment by the Employer ro the Employee. A separation 
payment negotiated by the Union and the Employer may lntlude, but Is not restricted to; 
monetary payment, medi'31 ;;nd RSP benefit arrangements. Monetary payment.shall not be1ess 
than t month $alary for each year of service at the current salary rate or the Employee. 

The Employer and the Employee each have the dlscretlon ro refuse 10 <1gree to any part1cular 
VOluntarv separation agreemenL The Union shall be entitled to receive all documents and to be 
present n any discussions and meetings between the Employee and the Employer with respect to 
voluntary separation. 

AI,v voluntary separation agreement made shall have no precedent. 

23.01 Job descriptions are set out In Appendix 2, They shall not be changed, nor shall new regular duties 
bcyand those specifled be added to an employee's Job wlthout the agreement or the Union. 

23.02 Where, during lbe lflfm ohhis Agreement, the Employer wishes 10 create~ new bargaining-Unit 
position Qot coveted by Appendix 2, the Job description for that position, including the rate of pay 
for t~ posiiion, shall be subject to negotiation between the Employer and the Union. Should the 
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Parties be unable to reach ;igreement, the Job description may be submitted to Atbitration ln 
atrord,mce wllh f\rtlcfe 10. 

l\crkle 24 • Technological Change 

24.01 No Dlsmissal 

No employee shall be dismissed or suffer any other redUction Jn her/his hours ofworl(. because of 
mechanization or technological changl!S. An employee who Is displaced from her/his position by 
virtue of tethnol(>glcal change or Improvements will sufft,, no reduction in normal eamiogs and 
wlll be given the o_pportunlty to fill other vacancies according to seniority. 

24.02 Tralnlng 

In the event that the Employer should introduce new method~ or machlnes which require new or 
greater skills than are possessed by an employee or employees under the present methods of 
operation, the Employer 5hllll prov!Qe training for the employee(s) affected, at the Employer's 
expense. 

25.01 Health Insurance Pian 

The Employer will cause to be maintained a Dental, Long Term DisabiJlty, life rnsuranc:e and an 
Extended-He~lth Ptari, -and mall pay 100% of premiums associated with such plan, excludlng the 
premium for long term disablllty, for all full•time and part-lime Employ~~ who are mernbj,1$'of 
the bargalnlng unit and who have been employed £or at least thre• months, and their dependants 
and/or spouse subject to the approval of the insuring company. The Employer shall deduct the 
cost of the long term disablllty from th11 employees coverl!d by the pta_n. 

2.5.Ol TraAsportallon Benefit Program 

The employer ,grees to pay for the transportatron costs of employees that live outside a 2km 
radlus or the office. In all cases the ltilnsportatlon cost payable by the employer will not exceed 
lhe annual cost of.a regular TTC Metro Pa.ss (currently $141.50/month $1698,00/year). 
Transportat,on costs can lndude fares for various public transit systems TIC, VIVA, GO Bus etc, 
and/or the cost of parking on campus. 

2S.03 Vision Care 

II) lleu of a \llsion-Qre plan, each employee and their dependents shall be eligible to receive four 
hundred ($400) per year, to a maximum of seven hundred ($700) per year per tamily in 
reimbursements for eyeglasses or contact lenses, upon p,esentation of valid receipts. 

25.04 Canada Pension Plan 

The Employer agrees to pay the Employer's contribution to the Canada Pension Plan, the 
employees' contribution to be deducted from the weekly payroll of each employee. 
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25.0S RRSP Pension Program 

The Emplover •h~II contribute toward an RRSP, chosen by the ~mployee. for each full-time 
employee. The contribution shalt be 5 (frvel 'I' of the Employei!'s gross annual salary (as lndlcate4 
_on their preceding T4 sllp),alter three months of employment 

25.06 YFS Computer Loan Program 

Full Time employees may t~lce O\lt an Interest free loan from YFS to p11rchase c.omputer 
equipment/•vsiem. The gross amount of1he loan may not be more than 10"- of an employee's 
vearly salary. Repayment must be made by regular payroll deductions. at no less than lour (4)" 
lncremeim of thee original loan amount. In the event of termination or lay-olf the prioopal owing 
will be repaid to the VFS lmmedlately, 

Anide 26 • Hfalth and Safety 

26,0l(aj The Employer Shall make all reasonable provisions for the health fnd safety of employees during 
working hours, and lhe Union may, from time to time, brmg to the attention ol the Employer any 
suggestions In this regard. 

26.01 (b) If any employee feels her/his $ilfetyls belng compromise<:l or put-at ris!< by the actions of any 
clfents of the Employer, or any visitors to the premises of the Empfoyet, the employee shall have 
the righl to arrange for 1he removal of such persons from Ihe workplace. 

Miele 27 • Present Conditions and 8encflu 

All rights, benefits, pttvlleges, and working conditions which employees now enjoy, receive or possess as 
employees of the Employer shall continue to be en Joyed and possessed 1n so far as they are ~onsistent with this 
Agreement, but m,1y be modified by mutual agreement between the Employer and the Union, 

MicJe 28 • Copies of Agreement 

28.01 The Union and the Employer desire every employee to be.filmifiar wlth Ihe provisions of this 
Agreement, and her/his rlghts and duties under It, For this reason, the Employer shall provide 
each employee-and the Union with a_copy of this Agreement.at  no oost, within ten (10) days of 
ratllkation. 

28.02 Translation of Collectfve Agreemen1 

Within ninety (90) days of ;in employee's request the Employer shall arran_ge thut this Collee(lve 
Agreement be translated Into French. Wbere a dlspute artses over the meaning of any Artlde due 
tO translation, the English version shall prevail. 

&tide 29 • No Sl[fkes or lOd\oJ!!! 
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For the duration of this Collectlve ~ent, there shall be no mike or lockout, as defined In Iha Ontario Labour 

Relations Act, 

Artlde 3!l • Duration ot Asru~O! 

This Agreement sMII continue In force and effect from Aprll 26, Z016 unlll April 30, 2021. Sther party to this 

Agreement may, not more than sfxtV (60) days prior to March 31, 2021, present the other party, In writing, 

proposed terrru of a renewal of this Agreement and/or amendments to the Agreement. A meeting shall be held 

within twenty days, at which time the panles will tommence negotla.tlons on the proposed amendments and/or 
terms of a new agreemem Fanlng agreement by April 30, 2021, this Agreement sl\aU continue in force untll a 

new agreement is executed, or until sudl time, as defined by the Ontario Labour Relations Act, as the parties gain 

the rigt,t to strike or lock out. 

Jn wltne5$ whereof, the Parties twreto have caused this Agr.eement to be signed by Its duly ,uthotl,ed 

represenratlves In the Munlcipallty of Metropolitan roronto this of April 26, 2016. 

For The Employer: 

y1e c;:&--Mcfaci<len 

ce President Operations 

C York federwtion of Students 

J  
A~~ 

ExecutiveDlreaor 

Yotk Federation or Students  

For the Union: 

Xk1vtfl 
Hedman Cody 

Staff Representative 

CUPE 1281 

\ ijC. Ma 
Sub LOcol St 

CUPE 1281 N 

~1 
Bargainlng Unit Member 

CUPE 1281 
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APPENDIX 1 

SENIORITY LISr (IN ORDER OF SENIORITY) 

Nlraj C. Maharaj (May 01, 2000) 
Student Rights and Support Services Coordinator 

Renelle Als-Lee (September 08, 2008} 
Member Services CoordJ11ator 

NIia Zameni (Apill 30,2012) 
Graphic Deslgn Coordlnator 

Llsa•Marle MIione (January 07, 2013) 
lntemal Coordinator 

Cecile des V18J'es (APfll 30, 2013) 
ClubS Serviees and Outreach Coordinator 

Jessica Tllyriar (April 30, 2014) 
Programming and Campu~ Lif~ Coordinator 

Aaron M. Haddl$1! (April 30, 2014) 
Health Pian Coordinator 

Melissa Palermo (April 30, 2014) 
Campaigns and Equity Coordinator 

M\U'TilN Ghulam (August 04. 2015) 
MembeJ Servf~e5 Coordinator 

Rate of Hire for New Employees 
Effective April 30, 2011>: 

Year One al Employment S46 000.00 

(SAIARY INCREASES TAK£ EFFECT ON THE FIRST ANNIVEJISARY OF OA TE OF HIRE) 
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APPENDIX II 

Jobp~tlons 

lntemal Coordinator 
Position Type: Full•lime unionized 

StJmmary: 
The lntemal Coordin"ator ~upports the efforts of the Executive, Stillf, through systems, resources, and interaction 
with members of the Students' Union, to allow for the efficient and effective operation or the York Federation ot 
Students. The p0$1tlon will be supervl$ed by the Executive Dire..--tor ln com}unctlon with the Executive Committee. 

Responsibllllles and Curles: 

A Provide front llne service to students and acts to oversee all communlcatfon Including visitors, mail, 
queries for 7 staff and 5 executlve commlrtcc membe~. 

B. Provides administrative and marketing support of the YFS services, campaigns, events, and for services 
and campaigns of th.e Canadlan Federation of Students. 

C. Works with management on creatlng, malntalniqg, and Improving upon •Mernal office communication 
.Systems, lncJuding, but ngt llmlted to, common Ollng svstenu, databases, and archives. 

0. Assist In the maintenance ot office e<1ulpment and supplles-and organlzatlonal needs. 
E. Assists In membership out.reach and requirement for the Students' Union. 
F Serve as the secretary of the B0,1rd of Directors. 
G, Assist with the organizatlon of general meetings or membership, board of director reireats and training. 
H. Advises the CRO and the Elections Committee on the coordination or all referenda and YFS general 

i,lectlons. 
I. Acts .is the key staff resource.to  the annual gerwral elections and required to over ~ee the 

adminiitrat,on al paper ballot elections 
J_ Malnta,ns and updates master copy of by•law_s and policy manuals. 
K. AS requested by management, makM-recommendaiions regarding YFS constitution, policy, and by-laws. 
L. Responslble for complnngand maintaining a conOdential directory of personnel and ensuring p,ovacy 

controls. 
M, Sclledule5 pan-1im!Ut1ilff, process payroll and asslsts Management with adminlstratlon of work-study or 

part-time employmem programs 
N. Compile documentation for the annual Audit. 
0, Assist with general booki11g for the offitc, 

Campaigns and Equity Coordinator 
Position Type, Full-time unionlzed. 

Summary: 
TheCampaigns and Equity Coordinator wor.ks to Implement services and campaigns which seek to improve 
equity and defend stuc!enlS' right on campus. This position wlll also work with the YFS Community Service Groups 
to help them fulfil their roll on campu$, The oosltlon wilt be supervised by the Executive Olrettor In conjunction 
with the Executive Committee 

Responslbillties and Outles: 
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A. AssistS In the development.and Implementation of equity and education campaigns, lnduding the 
development of tampaign materials, lnvolvlne thosec lssues related lo but not limited to, antl-oppresslon, 
lncluslveness, and quality and accessiblllty to education. 

B. Develops and executes strategies rl!lated to lhe recrullment a,,d ratentlon of volunteers for campaign 
efforts. 

c. Enrures the coordination of campaign elforts with those of the Canadian Federauan of Students. 
D. Identifies equity train ins and development opportunities-related to equity for the Board·or Directors, Staff 

and volunteecs. Develops and ensures Implementation of relevant training programs and rnaterlals 10 
address ldentlfied needs. 

E. Assists ,n the de.velopment-ol budgets for the Community Servke Groups. Ensures budgets esll!blisMd for 
these areas are adhered to. 

F. Assists and acts as a resource to the CampalgllS and Equity Committees and Community Servlc,, Group 
Council and attends meetlna.s as required, 

G. f\esearcties educational Issues and equity Issues. Develops and malntalns resource. lnfOfTTlatron on these 
Issues. Assists In the development of fact sheets, briefs, baci<grounders, and other research documents. 

H. Coordlnates and assists with Community Service Groups' operations aod activities, Including but not limited 
to event coordination and campaign development. 

1. Iden II Iles and acts on opportunities ror cooperation with YFS and the Community Service Groups on relevant 
campaigns, 

J. Coordinates promotions and awareness to elevate tt1e profile of the.Community Service Groups. 
K. £nS1,1r.es  adher.ence to the Community Servic,, Groups J'olley and reeommends to Management pohc,es or 

amendments to policies rela:ted to education and equity Issues. 
L Establishes and maintains a process ror orientJlion of volunteers and part-time employees within the 

Communlty .5erVlce Groups. 
M Other duties as may be from lime to time assigned by the Executive 

Health Pliln Coordinator 
P<lsltlon Type: Full time uolonized, 

Summary: 
The Health Plan Coordinator will work with the YFS EKecutlve to coordinate.and administer the YFS health and 
Dental Plan The posltlon will be S1Jpcrvlsal by the Executlve Director in conjunction with the Executlvt 
Committee 

Respo~lbllitJes and Oulies: 

A. Answers, redirects, and returns phone calls and assists with corr~pondence including 
email at the Health Plan Office. 

B. Answers queries, and 1$ able to assist students with information about the YFS Health and Dental 
Plan. 

C. Rec,elves redirects und aid$ persons who visit the Health Plan Office. 
D. Does fa~lng. 1yping. data entry, nTing and photocopy Ina of Health Plan Materials. 
E.. Has p,lmary responslbllity for front desk Jervice for s:tudents, Front desk dutie~ lndude VerlfVlng 

Health Plan Student ertgibility (which mav require use of the Unlver<lty Student Records System), 
receiving opHn torms, receivu,g paymeols and distllbuting recelpts as ni!eded. 
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F. Maintains arti;t organizes the YFS Ho;allh Pian Office. 
G Maintain on going communication with Greenshleld and the National Studem Health NetWork. 
H. Coordinate 1mplemeotat10n of Health and Dental Piao sefVlces such as, but not limited 10, adding 

coverJlge, adding depcndems, Issuing refunds and Interest reversals, Issuing tax rea!lpts and 
adjudicatlng stud ant ~ppeals and petition$. 

I. When lime permits assist In the lmplementallon and promolion of campalgns and 
&ervlces of VFS and the Canadian Fed era lion of' .Sludents relating to the Health and Dental Plam. 

J. Other dutia relating to the Health and Dental Plan 83 may be from Orne to time assigned by the 
Exec:utlve 

Member Servlc~<oordlnator 
Posltion'lype: Fulklme unionlzed, 

Summary, 
'The Member Services Coordinator leads the YFS dlrect lntetactton with IB.Student·members, primarilv through 
the"fFS Member Services Office, or other designated front.Jlne facflitles. The position will be $1Jpervisecl by the 
Ex~tlve Director In conjunction with the Executlve Commlttet 

Responslbillties wnd Dulles: 

A. Re3ponslb!e for the efflcle11t operation of the YFS Member Services Office as th<! organization's focal 
point for provtdlng lnfotmation and referrals related to the resources and services it provides 

6. Primary staff person to oversee the operaUon, sales and ;,dmlnlstrallon of; 

- llclcets for YFS.events. and 01her t11mpu$ events and fonctions as determlnE!d by tlm employer 
• Distribution of pamphlets, leaflets, or other inform~tional devices of the VFS, the Canadian 

Federation or Students 
- Provldh1g ge11eral lnformallon and referrals where required lo YFS member5 and the l'ork 

c.ommunlty. 

C. Identifies opportunities to assist In the effloeot provision of Information, service$, and resources ielated 
to other areas of YFS, where suc.h opportunibes fall within the mandate or the Member Services Office. 

D. When time permits assist in the implementation and promotion of campaigns anel seiVlces of YFS 
and the Canadlan Federation of Students 

E. Ensures supplies are ordered for ihe administration of the Member .Services Office service. 
F, Prepar5 and reviews dally cash reports, monthly Inventory reports, chequec requlsitlons, and 

other records of operation for submission to the Executive Director. 
G. Maintains and verifies cash floats. 
H. Ensures that a monthlv Inventory of all $uppll!$ and stod< ~ conducted and costed. and malntalns 

awareness of currem pricing Issues, 
I Ptriodit11lly assesses equlpmerit needs of the Member Setvices Office, researches new 

equipment, and makes recommendations to Management as requlred. 
J. Prepares and provides a detalled monthly report that includes an anatys!~ of sales, inventories 

and c:urrent cperatlng Issues to Management, 
K. Monitors and directs the work of the part-time Member Servlces Offi~ staff, 
L In con)unttlon·wllh Management parllcipatesln the hiring, supervlsine. training and disciplining of 

part-tlme personnel, 
M. E'nsurenhat staff of the Member Services Office receives the necessary training to ensure they 

bre adequately fam illar with VFS resOurces and services. Works with Management on the 
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development or proper tralrnrig Programs to reach these goals, 
N Schedules .all pan-time personneI, monitors part-time hours and submits bi-weekly payroll recordS 

lo th11 exec:utlve Director. 
0. Other duties as m11y be from lime to time assigned by the Exec'1tlve. 

Programming & Communications Coo,dlnator 
Posilion,ype: Full-tlme unlonized 

Summary: 
Programming & Communications Coordinator will work with the VFS Executive to coordinat" the proerammlng 
and events of the students' union, The po$1tion will al5o mist with all aspects N!Jated to YFS Communlciitions. 
ThlS position will be supervised by the Executive Director In conjunction with the Executive.Committee. 

Responsibilities and Dutfes; 
A. Assist In the planning and Implementation of major ev_ents, including Orientation. 
B. ASAA In the planning and lmplementatlon of all other YFS events. 
C. Attend meetings or the YFS Events Committee as ii non-voting member. 
P. Assist In securing sponsorship for Orientation ,md the Y~S members' Handbook and Day Planner. 
E, Responsible for advenistng and promotion ol the VFS includlng upda1lng website and other soda I media 

networks. 
F. Assist In the mainterrance of equipment Including bvt no limited to Computers, Photocopiers, and 

Printers. Establlshll5- and maintains appropriate (ontacts of mn,ntenance of equipment, and iicts 
accordlngly on concerns expressed from YFS personnel, 

G. Responsible for creatl11g  Press releases for the YFS. 
H Assistwtth other administrative duties. 
I, Assist In the Implementation and promotion ol campaign$ and servicer of YFS and the Canadian 

Federa!Jon of Students. 
J, Develops and execures strategies related to the recruitment ;md retenllon·or volunteers for events. 
K. When time permits other dutJes ;i$ assigned by the, Executive 

Student Rights and.Support Service,, Coordinator 
Position Type: Full-tJme unlonlzed, 

Summary: 
The Student Rights and Advocacy ServlcerCoordinator wlll work with the VFS Exec;utlve to coordinate the 
advocacy services of the students' union. Speclf,cally this posltlon will act as the student advocate for all 
members ol the VFS. The position will be supervised by the Execurlve Director in conjunction with the Exec-ut1ve 
Committee 

Resporu.lbllttles.ind Duties: 

A. Responsible for the day to day management of Student Advocacy Services, which works dlreclly with 
lnalVlduaJ students who come for assistance in petition ;;nd appeal processes or academic 
harlng5. lnform.student5 of the process and to assist them In preparing for lL Where want-ed by the student 
and deem,;d necessary bv the advocate, to accompany students to hearings/meetings/panels and advocate 
on their behalf. 

B. Keep detailed confldentlal records for rndlvidual students. Ke_ep pubfic records of the types ol concerns 
students ate bringing forth, where and wi1h whom. Generate recommendal!ons for POlicv changes in the 
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C. Be InVolved in recr1>llmem, SPfectlon and training of volunteer student advo~tes, part-time advocates and 

work nudy posido,u. Provide regular support to them and assist them In providing direct assistance to 
studenr.s. 

c. Mair.lain up dati,d lnforma:tlon liit!S on unlvenity practices, professor's reiponsibilflles- and pollcfes as they 
relate.to  student rights. ~eep copies of all relevant petitions for distribution to nudems Keep a COntact flit of 
related contact5 m the university. 

E. Provide mediation and/or other dispute resolulion processet ror student$ In confl!ct, as 11pproprl~te to the 
situation and where lt Is agreed IO 11y all part1es. 

F. Write, edit, and be involved In the publication (Online and/or print) of the annual Student Rights- Handbook 
G Respon.lble for the day to day nnnagement of Food 4 Thovght 
H. Ua~n with the North York Harvest FOOd Bank, In order to schedule, organize and receive delivt!rle~, attl!nd 

agency meetlngs, and provide natlstlcs on food bank usage, 
I. Reg-ultment, selecfion and training or volunteers for Food 4 Thought. Providing regular support 10 them and 

assisting them In providing-direct anlstance to ~udents 
J. When time permits as.slst In the implementation and promotion oT campaigns and services of.YFS and tlw 

Canadian Federation or Students relating to studen1 rights and advocacy. 
K. Other duties relatlng to studem advocaw ilS may be lrom time to time assigned by the Executive, 

Graphic Oeslgn Coordinator 
Position 'fype: Full-llme unlonlzed. 

Summary: 
The Graphic Design Coordinator will work to coordlnaro, esteblish and eKecute the conceptual and sty!lnlc 
dlrectfon for In-house graphic desl1111 for the production or and advertising-of YFS s1ffvlcei, campaigns, services, 
community Service Groups-and Clubs. ThE posltlon wlll be supervised by the El\ecutlve Director In conjunction 
with the Executive Committee. 

Responslbillties and Dutle5: 
A. Designs prlntl!d material$, and any electronic versions of su.ch  materials, for YES projects, services. 

outreach, promotfons, publlcaUons, campaigns and events. 
B Designs printed materials, and any electronic versions;:,! iuch materials !or YFS Community Service 

Groups. 
C. Designs printed material$ and electronic versions of such matertaJs for YFS Clubs. 
D. Works with Management In obtalnlng price quotes for securing contracts. with prfmeu and suppliers. 
£. Works with Management In developlng YFS's overall look,-graphlc elements, and best-suited she/lype 

style for materials for YFS sen/ices, projecn, publlcatlons, ~mpalgns, -and events, Recommends the 
media best suited to prOduce desired visual. effect and the most appropriate vehicle for communication. 

F. Oellt!lops YFS's graphical organitatlonal Identity through branding. Contributes to the develapment of 
guidelines for the use of YFSs logos and fonts, and 10 the development of any asscaated style guides. 

G. Establishes and malntaln~ the Students' Union's Identity, lndvdlng but nol llmlted to prim, web, and 
sfgnage. 

H. Develops and maintains photo ,nd Illustration banks. Assis1s In the hiring of Illustrators, photographers, 
etc. as directed and required to produce images that meet communicQtlons needs If none are 
11pproprlate or available, 

I. Provides banner adl, artistic elementJ and general support tor the YFS web$ite- a1 required by 
Management. 

J. i\ssisu In resean:hing and keeps current on any new or d'rfferent media available to YFS for promot,on, 
IC Other duties that may be from time to llme assigned by the Executlve. 
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Clu.hs ServkeJ and Outreach Coordinator 
Position Type: Full-tJme unlonlzed. 

Summary: 
The Oubj Coordinator will wotk with the YFS Executive to coordlnate all as:pects related to YF5 Radlied Clubs_ The 
position will be super"1sed by the E•ecuUve Dlrectot In conjunction with the Eltecufive Committee. 

ResponslbilllieS and DUiles: 

A. Act in tlie primary .staff naison betWeen the YFS and atl VFS Ratified Clubs. 
B. Coordinate the administration of dub sefVices for YFS RaliOed Clubs, 
C. Coordlnate Club FUTiding, Ratifl~allon and Renewal requests. 
D. Coordinate the printing of Club Banners for YFS RJtifled Oubs. 
E. Coordinate the timely execution of Club SWAG orders fOr YFS Ratified Clubs. 
F. Facilltate the creation of Club Wl'bsltes for YF5 Ratified Club$. 
G. Handle book!nss for Ule Cotton Candy and Popcom Machlne for YFS Ratified Clubs, 
H, Receive and administer Oub Graphlc· Oeslgn Requests for YFS Ratified Clubs 
I, Coordinate VFS Clubs Comrnlttee meetings. 
I. Attend meetingf of the YFS Clubs Committee as a non•votlng member. 
K. Ensure rhai YFS Rallfied Clubs are followrng all applicable VFS by-laws and policies related to YFS Ratified 

dubs. 
L COOJdlnate the onllne dubs section on the YFS website_. 
M. Coordinate theplannlng. and Implementation ol YFS Clubs Town Halls. 
N. Ureatl!, maintain and archive detailed records related to YFS Ratified Clubs. 
0. Prepare reports related to all aspects of YFS Ratified Oubs upon request. 
P_ Write, edit and be involved In the publh:alfon (onllne and/or print) onhe annual Qubs 

Directory/Manual. 
Q, Prepare and organ Ires worl<shops and training opportunltles tor YF.S Ratified Oub$ as directed by 

Management 
k. Provide research on issues concerning student groups as directed by Management. 
S, Coordinate tile Good Food Box Program 
T. When the Intern~! Coor.dlnator i5 unav.llable, assist with front desk, and other administrative du lies as 

prioritized In conjunction with the Executive. 
U, Assist in the 1mplementatlon and promotion or campaigns and serv1ces ol YFS and the Canadian 

Federation of StUdent;. 
V. Other duties as may be from lime co time assigned by the Executive. 
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