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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

ARTICLE 1 - PREAMBLE

1.01 Whereas it is the desire ofboth parties to this Agreement:

a) To maintain and improve the harmonious relations and settled conditions of
employment between the Employer and the Union;

b) to recognize the mutual value ofjoint discussions and negotiations in all matters
peliaining to working conditions;

c) to encourage efficiency in operation;

d) to promote the morale, well being and security of all the Employees in the bargaining
milt of the Union.

1.02 And whereas it is now desirable that methods ofbargaining and all matters pertaining to the
working conditions of the Employees be drawn up in an agreement.

NOW THEREFORE the paliies agree as follows:

ARTICLE 2 - MANAGEMENT RIGHTS

2.01 Tbe Union recognizes and acknowledges that the management of the Pharmacy alld direction
of the working force are fixed exclusively in the Employer, alld without restlicting the
generality of the foregoing, the Union acknowledges that it is tlle exclusive function of tlle
company to:

a) Maintain order alld efficiency;

b) Hire, promote, classifY, trallsfer, suspend and rehire Employees, alld to discipline or
discharge any Employee for just cause provided that a claim by all Employee who has
acquired seniOlity that he/she has been discharged or disciplined Witllout just cause
may be tlle subject of a grievance alld dealt with as hereinafter provided.

c) Make, enforce alld alter, from tinle to time rules and regulations to be observed by tlle
Employees, which rules and regulations shall not conflict Witll any specific tenll of
the Agreement.

d) Detenrrine the nature and kind ofbusiness conducted by the Employer, the kinds and
locations of operations, equipment and materials to be used, control ofmaterials and
parts, the methods and teclmiques ofwork, the content ofjobs, tlle limitations,
curtailment or cessation ofoperations or ally part thereof, and to detennine aJld
exercise all other functions and prerogatives which shall remain solely with the
Employer except as specifically limited by the express provisions of this Agreement.
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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

2.02 Without limiting the generality of the foregoing provisions, it is expressly understood and
agreed that breach of any of the Employer's rules, or of any of the provisions of this
Agreement, may be sufficient cause for discipline or dismissal of an Employee, nothing
herein shall prevent an Employee going through the grievance procedure to determine
whether or not such breach actually took place

2.03 Union Rights

It is agreed that the Union and the Employees will not engage in Union activities during
working hours or hold meetings at any time on the premises of the Employer without the
written pennission of the Employer.

Casual conversations regarding any aspect of the Collective Agreement shall not be
considered as a violation ofthis clause.

ARTICLE 3 - RECOGNITION

3.01 Bargaining Unit

The Employer recognizes the Canadian Union ofPublic Employees and its Local 1823 as the
sole and exclusive collective bargaining agent for all of its Employees employed at the
Pharmacy save and except Manager, pharmacists, department heads, students employed
during the school vacation period, and students regularly employed for not more than fifteen
(15) hours a week and hereby agrees to negotiate with the Union, or any ofits authorized
committees, concerning all matters affecting the relationship between parties, aiming towards
a peaceful and amicable settlement of any differences that may arise between them.

Clarity Note: For purposes of clarity, all employees employed at Durham Phannacy, 462
Paxton Street, Port PelTY, Ontario shall be excluded from the bargaining unit.

3.02 Work of the Bargaining Unit

Persons whose jobs (paid or unpaid) are not in the bargaining unit shall not work on
bargaining unit jobs except in cases of emergency or unforeseen circumstances, when a
'bargaining-unit Employee is not readily available, and/or for training, orientation or
instructional purposes and provided it does not result in a reduction of Employees'
scheduled hours.

3.03 Employer and Union Shall Not Discriminate

The Employer and the Union agree that there shall be no discrimination exercised or
practised with respect to any Employee in the matter ofhiring, wage rate, training, up­
grading, promotion, transfer, lay-off, recall, discipline, discharge or any other action by
reason of age, race, creed, colour, ancestry, national origin, religion, political affiliation or
activity, sexual Olientation, sex, marital or parental status, family relationship, place of
residence, handicap, nor by reason ofhis/her membership or non-membership or activity or
lack of activity in the Union or any other reason.
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3.04 A regular Employee is defined as an Employee who is employed on a regular basis for thirty
(30) hours or more per week. A part-time Employee is an Employee who is employed on a
regular basis for less than thiliy (30) hours per week.

TIle Union recogrrizes the right of the Employer to hire Employees on a temporary
basis. Such Employees shall be covered by the tenns of this Agreement but will not
be entitled to benefits or hired if it results in the layoff of a regular Employee or a
regular Employee not being recalled from layoff.

b) Temporary employees will only be hired to replace regular or part-time employees
absent because ofW.S.LB. leave, ShOli Tenn Disability leave, Long Tenn Disability
leave, leaves covered llilder the Ontario Employments Standards Act, any other leave
of absence provided for under this Agreement and vacation.

c) In general circumstances temporary employees may be hired for a period of up to
six (6) months. Where a temporary employee is covering a vacancy created by a
W.S.LB. leave, ShOli Tel11l Disability leave, Long Tenn Disability leave or leaves
covered under the Ontario Employments Standards Act, he/she may be hired for a
period of up to twelve (12) months. These pel10ds may be extended by mutual
written agreement of the parties.

d) At the conclusion of their temporary assignment, a temporary Employee will have no
seniority rights unless hired into a pennanent position within one (l) month of the
expity of their temporary position then seniority will date back to the original hire
date.

ARTICLE 4 - CHECK-OFF OF UNION DUES

4.01 During the lifetime of this Agreement, the Employer shall deduct from the pay of all
Employees covered by this Agreement a sum equal to the current monthly dues payable by
all members ofthe Union as certified by the Secretary Treasurer ofthe Union and remit such
monies so deducted to the National Secretary Treasurer of the Union accompanied by a list of
names showing those from whom deductions were made. The said sums shall be accepted by
the Union as the regular monthly dues of those Employees who are or shall become members
of the Union and the sum so deducted from non-members of the Union shall be treated as
their contribution towards the expenses ofmaintaining the Union. The Union shall be
responsible for keeping the Employer infonned as to the names and addresses of the proper
officers.

4.02 Deductions shall be made fi'om the payroll period at the end of each month and shall be
forwarded to the National Secretary Treasurer of the Union not later than the fifteenth (15th)
day of the month following; accompanied by a list of the names and addresses of all
Employees from whose wages the deductions have been made.

31Page



Collective Agreement CUPE Local 1823 and Medical Phannacie, Limited

4,03 Dues Receipts

At the same time that Income Tax (T-4) slips are made available, the Employer shall type on
the amount ofUnion dues paid by each Union member in the previous year,

ARTICLE 5 - LABOUR MANAGEMENT RELATIONS

5,01 No individual Employee or group of Employees shall undertake to represent the Union at
meetings with the Employer without proper authorization of the Union, In order tllat tllis
may be carried out, the Union will supply the Employer with the names of its Officers,
Similarly, tlle Employer will, if requested, supply fue Union Witll a list of its supervisory or
other persOlU1el wifu whom the Union may be required to transact business.

5.02 A Bargaining Committee shall be appointed and consist ofnot more than tln'ee (3)
members offue Union as appointees of the Union. The Union will advise fue Employer of
the Union nominees to the Committee. The members of the Committee shall have the
privilege of attending negotiation meetings held within working hours without loss of
remuneration up to and including Conciliation/Mediation.

5.03 The Union shall have tlle right at any time to have the assistance ofrepresentatives of the
Canadian Union ofPublic Employees when dealing or negotiating with the Employer, Such
representatives shall have reasonable access to the Employer's premises in order to
investigate and assist in the settlement of a grievance provided prior pennission is obtained
from fue Phannacy Manager, Such pennission shall not be unreasonably wifuheld.

5.04 All correspondence between the parties, arising out of this Agreement or incidental thereto,
shall pass between fue Vice President of Human Resources ofthe Employer or designate
and tlle Secretary offue Union.

5,05 No Employee shall be required or pennitted to make any written or verbal agreement wifu
the Employer tllat maybe in conflict wifu the terms offuis Collective Agreement.

5.06 The Employer agrees to recognize two (2) Stewards. Stewards shall have attained seniority
Witll fue Employer and shall be Employees offue Employer during their time of office. The
name and jurisdiction of each Steward shall be given to the Employer, in writing, and the
Employer shall not be required to recognize any Steward until it has been so notified.

5,07 The right of Stewards to leave fueir work without loss of pay to investigate or adjust
grievances is granted on tlle following conditions:

(a) The Employer agrees tllat the Steward shall not be hindered, coerced, restrained
or intelfered with in any way in tlle perfonnance ofhislher duties while
investigating disputes.

(b) The Steward shall obtain the permission ofhis/her Manager before leaving
hislher work.
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(c) The time off shall be devoted to the prompt handling of grievances and shall be
hmited to the time required for attending grievance step meetings and any
preliminary meetings with the management.

(d) The Company reserves the right to limit such time if it deems the time so taken
to be excessive.

5.08 (a) On the request of either patiy, the Employer and the Union may meet at least
once every four (4) months for the purpose of discussing issues relating to the
workplace which affect the parties or any Employee. In this regard, the Union's
Consultation Committee comprising of the Union Staff Representative atld up to
two (2) Employees selected by the Union may attend at such meetings.

(b) Where practicable Labour Management meetings shall be held during the Union's
Consultation Committee's regular hours of work. During such regular hours of
work the Consultation Committee members are entitled to the privilege of leaving
tlleir work Witllout loss ofpay to attend at a Labour Management meeting subject
to tlle following conditions:

(i) The member shall not leave or ofuerwise interrupt Iris/her regular duties to
attend a Labour Management meeting wifuout first obtaining tlle penllission
from the member's Manager or the Manager's designate. The Employer agrees
not to unreasonably witllliold such penllission; and

(ii) Where penllission has been granted, the member when resuming ills/her regular
duties shall report to lrislher Manager.

In all otller circumstallCeS attendance at such meetings by tlle Union's Consultation
Committee members shall not be compensated for by the Employer.

5.09 Right to Have Steward Present

An Employee shall have fue right to have his/her Steward present at any WSIB discussion
with Management ifhe/she requests.

ARTICLE 6 - GRIEVANCE PROCEDURE

6.01 A grieVallCe shall be defined as ally difference arising out of the interpretation, application,
admi:tristration, or alleged violation of the Collective Agreement or a case where tlle
Employer or an Employee has acted unjustly, improperly or unreasonably.

The parties to this Agreement have agreed that it is of tlle utmost importallCe to adjust
complaints and grievances concerning the interpretation or alleged violation of fue
Agreement as quickly as possible.

6.02 No complaint or grievance shall be considered where the events giving rise to it originated
more than twelve (12) working days before fue filing offue complai:tlt or grievance.
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6.03 An eamest effOli shall be made to settle any grievance fairly and promptly in the following
maimer:

Step No.1: Complaint Stage
It is understood and agreed that a complaint shall be brought forward to the Phannacy
Manager prior to a grievance being filed. The Employee shall afford tlle Phannacy
Manager an opportunity to review, and ifnecessary, adjust the complaint. The
Employee must provide as much infonnation as possible to the Phannacy Manager to
enable the Pharmacy Manager to review the complaint. An Employee may be
accompanied by a steward during the discussions of the complaint ifhe/she so wishes.

Step No.2: Written Grievance
Failing a satisfactory settlement witllin four (4) working days after tlle complaint was
submitted under Step No. I, ifthe Union Steward considers the grievance justified
he/she will submit to tlle Employee's Phanl1acy Manager or hislher designate a written
statement of the particulars of the 8lievance, Artic1e(s) of the Agreement upon which
the grievance is based, and the redress sought. The Pharmacy Manager or his/her
desi8118te shall render his/her decision, in Wliting, within four (4) working days of
receipt of such notice.

Step No.3: Parties' Discussion of Grievance
A discussion between the parties shall be held within four (4) working days ofthe
Phalll1acy Manager's receipt of the grievance. The Phanl1acy Manager or his/her
desi81late shall render his/her decision, in writing, within four (4) working days of this
discussion.

Step No. 4
Failing settlement being reached at Step No.3, the 8lievor together with the Grievance
COlllil1ittee shall submit the 8lievance to the Regional Director, Operations or her
designate within five (5) working days following the completion of Step 3. The
Regional Director, Operations or her desi81late shall convene a meeting within five (5)
working days ofreceiving the grievance. The grievor, the grievor's Steward and the
Regional Director, Operations and/or hislher designate and other Company
representatives shall be in attendance at this meeting. Within five (5) working days of
this meeting the Regional Director, Operations must render a decision in wliting to tlle
Union.

Step No. 5
Failing satisfactory settlement being reached at Step No.4 the Union may refer the
grievance to Arbitration within ten (10) calendar days of its receipt of the Regional
Director, Operations and/or hislher designates decision under Step No.4.

6.04 The time limits fixed in both the grievance and arbitration procedure may be extended by
mutual written consent of the parties to this Agreement.

6.05 Policv/Employer Grievances

Where a dispute involving a question of general application or interpretation occurs or
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where a group of Employees, or the Union or the Employer has a grievance, Steps 1, 2 and
3 of this Article may be bypassed. The provisions of this Atticle shall apply with the
necessary modifications.

6.06 Mediation

(a) The parties agree that a grievance may be submitted to a mutually agreeable
mediator prior to a grievance being refelTed to arbitration. The time limit for
referring a grievance to arbitration under Miele 8.01 will be held in abeyance
until the mediation has been completed.

(b) The mediator shall meet with the parties as soon as possible. Each palty shall bear
one half (1/2) of the mediator's remuneration and expenses.

6.07 Agreements

All agreements arrived at between the Employer and the Union shall be in writing and shall
be final and binding upon the Employer, the Union and the Employee(s) concerned.

ARTICLE 7 -ARBITRATION

7.01 Both parties to this Agreement agree that any grievance concerning the interpretation or
alleged violation ofthis Agreement which has been properly carried through all the steps of
the grievance procedure as outlined in Micle 6 above, and which has not been settled, will
be referred to a single At'bitrator or Board ofArbitration at the written request of either of
the pmties hereto. Such request must be made within ten (10) working days of the
grievmlce procedure under Article 6.

7.02 (a) The request for At'bitration utilizing a single Arbitrator shall contain a list oftlrree
(3) Arbitrators for consideration. The responding party will have ten (10) working
days to either agree with one ofthe requesting parties' suggested Arbitrators or
suggest alternative Arbitrators.

(b) The request for Arbitration utilizing a Board of Arbitration shall include the name of
its appointee to the board. Within three (3) working days ofthe request for
Arbitration the responding party shall notifY tlle other, in wtiting, of its appointee.
The parties shall mutually agree on a chair.

7.03 If the parties cannot agree to an Arbitrator within thirty (30) calendar days, after the request
for arbitration, either party may apply to the Minister of La:bour to appoint the At·bitrator.
An Arbitrator so appointed shall be deemed to have been appointed in accordmlce with this
Agreement.

7.04 The Arbitrator or Board of Arbitration shall meet as soon as possible after being appointed
with the parties to connnence hearing the evidence and receiving the parties'
representations.
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7.05 The Arbitrator or Board of Arbitration's decision shall be final and binding upon the palties
and the Employee(s) concerned.

7.06 The Arbitrator or Board of Arbitration shall not have ally power to alter, change or amend
any of the provisions of this Agreement, or to substitute any new provisions for ally
existing provisions, nor to give ally decision inconsistent with the ten11S and provisions of
this Agreement.

7.07 Each of the parties to this Agreement will bear one half (1/2) of the remuneration and
expenses of the Arbitrator and the expenses of their appointee if the parties utilized a Board
of Arbitration.

7.08 Disagreement on Decision

Should the parties disagree as to the meaning of the Board's decision, either palty may apply
to the Chairperson of the Board of Arbitration to reconvene the Board to clarify the decision.

ARTICLE 8 - DISCHARGE, SUSPENSION AND DISCIPLINE

8.01 Discipline Procedure

The Employee shall be notified, in writing, by the Employer, with full disclosure of the
reasons, grounds for action, alld/or penalty, with a copy to the Secretary of the Union for
discipline and suspension cases.

8.02 A claim by all Employee that he/she has been discharged without just cause shall be treated
as a grievance if a written statement of such grievance is lodged with the Pharmacy
Manager at Step No.3 of the grieVallCe procedure within two (2) working days after the
Employee ceases working for the Employer. Such special grieVallCeS may be settled by:

(a) confirming Management's action in dismissing the Employee; or,

(b) re-instating the Employee with full compensation for time lost; or,

(c) any other arrallgement which is just and equitable in the opinion of the
conferring parties, Arbitrator or the BOal'd of Arbitration.

8.03 When an Employee has been dismissed without notice he/she shall have the light to
interview his/her Steward for a reasonable period of time before leaving the Phannacy
premises if a Steward is available. Such Employee and the Union shall be advised,
promptly in wliting by the Employer, of the reason for such discharge.

8.04 (a) An employee required to attend a disciplinary and/or investigation meeting with the
Employer that may result in disciplinary action being taken against hislher shall be
entitled, upon hislher request, to have a Steward present and where a Steward is
unavailable another employee ofhislher choosing.

81Page



Col1ective Agreement CUPE Local 1823 and Medical Phal111acies Limited

(b) Any disciplinary notice or letter that is provided to an employee shall be signed by
the employee. The signatnre shall indicate that he/she has received the notice or
letter not that he/she is in agreement with the contents.

(c) When conducting an investigation or questioning employees, the Employer and the
Union must have the assistance of all employees concemed, including witnesses.
Reasonable arrangements will be made to pennit the Employer and/or the Union to
fully investigate the matter and/or to comply with all applicable statutory
requirements.

8.05 Disciplinary Records

An Employee shall have the right to have access to and review Ius/her disciplimny records at
a mutually agreed upon time. Any notation of discipline shall be removed from an
Employee's persOimel record after the completion of a twenty-four (24) month period.

ARTICLE 9 - SENIORITY

9.01 Seniority Defined

Seniority is defined as the lengtll of service in the bargaining unit and shall include service
with the Employer prior to the celiification or recognition of the Uluon. Seniority shall be
nsed in deteilliining preference or priority for promotion, transfer, demotion, layoff,
permanent reduction of the workforce and recall, as set out in other provisions of this
Agreement. Seniority shall operate on a bargaining-unit wide basis.

Part-time seniority shall be calculated on the basis of one (1) month seluority for every one­
hundred and fifty (150) hours worked.

9.02 TIle Employer shall maintain a seluority list showing the date upon wluch each Employee's
service is commenced. An up-to-date seniority list shall be sent to the Union. Any objection
to the seluority list must be made witlun sixty (60) working days after tlleir posting. Ifno
objection is made during this time, tile seniority lists shall be deemed correct and
unarbitrable.

9.03 Probation for Newly Hired Employees

A newly hired Employee shall be on probation only for the first ninety (90) calendar days of
his/her employment. TIle probation period for part-time Employees shall be calculated in
accordance with 9.01 but in no event shall the probation period exceed six (6) months.
During the probationary period, the Employee shall be entitled to all rights and benefits of
this Agreement. After completion of the probationary period, seluority shall be effective
fi'om the original date of employment. The employment of such Employees may be
telminated at any time during the probationary period without recourse to the grievance
procedure.
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9.04 Except as provided for in tlus Article, an Employee shall not lose seluority if he/she is
absent from work because of siCkness, disability or accident. An Employee shall only lose
Ius/her seniority and cease to be employed by the Employer in the event:

9.05

I)

2)

3)

4)

5)

111at he/she voluntatily quits his/her employment with the Employer.

He/she is discharged and is not reinstated tlrrough the grievance procedrrre or
arbitration.

He/she fails to return to work witlun five (5) worldng days following a layoff and
after receiving notice by registered mail to do so.

An Employee shall not lose seluority ifwithin the same five (5) working days he/she
notifies tlle Employer, in writing, of any extenuating circumstances tllat would delay
his/her retul11.

He/she is laid offor on a leave of absence in excess of a twenty-forrr (24) month
period or the length of the Employee's seniority, whiChever is the shorter.

Seluority shall accumulate in tlle following circ1Ullstances only:

a) When offwork due to sickness or accident, in wluch case seniority will continue
to accumulate for a period oftime equal to twenty-four (24) montlls or tlle length
ofthe Employee's seluority, wluchever is tlle shorter.

b) When offwork due to layoff in wluch case seluority will continue to acc1Ul1Ulate
for a period oftime equal to six (6) montlls or the lengtll of the Employee's
seniority, whichever is the shOlier.

c) When offwork due to personal leave of absence, then seniority will continue to
accumulate for the first calendar month of such leave.

d) When absent on vacation with payor on paid holidays.
e) When actually at work for the Employer.

f) When on any leave of absence 1U1der the Ontario Employment Standards Act.

9.06 III the event tllat all Employee promoted to a Supervisory or confidential position beyond the
scope oftlus Agreement for a period not in excess oftwelve (12) months, is placed in a
position witlJin the scope oftlus Agreement, he/she shall retain all seniority he/she has
previously acquired and shall have added thereto the seluority acc1Ullulated while serving in
such supervisory or confidential capacity. Such retum shall not result in the layoffor
bmnping of an Employee holding greater seniority.
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ARTICLE 10 - PROMOTIONS AND STAFF CHANGES

10.01 When a vacancy occurs or a new position is created inside the bargaining unit, the Employer
shall notify the Union, in writing, and post notice of the position in the Employer's offices
and on all bulletin boards.

10.02 Such notice shall contain the following infonnation:

Nature ofposition, qualifications, required knowledge and education, skills, shift wage or
salary rate or range.

10.03 Role of Seniority in Promotions and Staff Transfers

In cases ofpromotions (other than promotions outside the bargaining unit), demotions (other
than disciplinary demotions), layoff and recalls the following factors shall be considered by
the Employer:

1) Seniority.
2) Slall, competence, efficiency and ability.

Where two (2) or more persons are involved in a promotion, demotion, layoff or recall and
have sufficient skill, competency, efficiency and ability, seniority shall be the deciding factor.

10.04 The Union shall be notified of all appointments hirings, layoffs, transfers, recalls and
tenninations of employment.

ARTICLE 11- LAYOFFS AND RECALLS

11.01 Definition

A layoff shall be defined as a reduction in the work force or a reduction in the regular hours
ofwork as defined in this Agreement.

11.02 Order of Layoff

In the event that a position is eliminated, the Employer shall lay off the least senior
employee in the job.

11.03 Notice to Union

In the event of a proposed layoff, the Employer shall, prior to issuing notices oflayoffs:

a) Provide to the Union, through the Union Management Committee, notification of the
proposed layoffs or staffreduction proposals.

b) Discuss the proposal for implementing same including the areas affected, the employees
affected, and the duration.
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11.04 Rights of Employees Receiving Notice of Layoff ofDisplacement

An employee who is laid off shall have the right to either:

a) accept the layoff and work the notice period; or

b) displace an employee who has lesser bargaining unit seniority, is the least senior employee
in that job bargaining-unit wide, and whose job is in the same or a lower job class provided
that the employee subject to the layoffhas the skills, ability and competence to perfonn the
job and provided that the candidate meets the minimum recruitment standards established for
the position. Any employee so displaced shall be deemed to have been laid off, and shall
thereupon be entitled to all rights and plivileges as set out in this Atiicle.

c) elect to provide written notice of acceptance oftlle layoffto the Employer within seven (7)
days ofreceipt ofthe notice oflayoff, and receive pay in lieu ofnotice as required by the
Employment Standards Act;

and any severance pay required by tlle Employment Standards Act.

An employee who accepts pay in lieu ofnotice shall relinquish all lights to recall and notice ofjob
vacancies under this AJiicle.

11.05 Notice of Layoff

An employee who has been laid off and chooses to accept the layoff, in accordance Witll
Article 11.04 (a), shall be entitled to working notice, based upon length of service at the date
oftlle layoff, as follows:

(a) employees with less than one (1) year of continuous service; one (1) week;

(b) employees Witll more than one (1) year, but less than two (2) years, of continuous
service; two (2) weeks;

(c) employees with more than two (2) years, but less than three (3) years, of
continuous service; four (4) weeks;

(d) employees with more than three (3) years, but less than four (4) years, of
continuous service; six (6) weeks;

(e) employees with more than four (4) years, but less than five (5) years, of
continuous service; eight (8) weeks;

- and-

(f) employees with more than five (5) years of continuous service; ten (10) weeks;

Notwithstanding tins, the minimum notice oflayoff shall not be less tllaJl tllat winch is provided for
in the Employment Standards Act for the Province of OntaJ1o, as amended from time to time.

121 P age



Collective Agreement CUPE Local 1823 and Medical Phamlacies Limited

11.06 Displaced Employee's Notice

Where an employee is laid off as a result ofbeing displaced, the employee's length of
service for the purpose of Article 11.05 shall be detennined as of the date of the original
notice posted that gave rise to the displacement.

11.07 Notification to Displace

(a) An employee who has been laid off and chooses to exercise the right to displace
another employee shall, within seven (7) working days after receiving the notice
oflayoff, advise the Employer, in writing, of the job to be displaced.

(b) Evaluation of Employee

In determining whether the employee has the skills, ability and competence to
perfonn the job in accordance with the minimum recruitment standards
established for the position, as applied in Article 10.03 a), the Employer may
utilize any or all ofille following criteria.

i) an interview by the Employer to review the employee's qualifications and
employment record at which a Union representative may be present, if
requested by the employee.

ii) job related testing;

iii) an evaluation ofthe employee's perfonnance during the first fifteen (15)
working days on the new job. The first two (2) days of the fifteen (15)
shall be orientation, where required.

(c) Evaluation Period

If, after receiving notice fTOm the employee pursuant to Article 11.07 (a), but
prior to the commencement of tile fifteen (15) working day evaluation period, the
Employer detennines tilat tile employee does not have the skills, ability and
competence to perfonn the job, the Employer shall notify tile employee in
Wl1ting. An employee who has been so notified may exercise their rights
pursuant to Article 11.04 (b), by advising the Employer, in writing, within two (2)
working days after receiving tile said notice, of another job they are eligible to
displace in Article 11.04 (b).

11.08 Right to Recall

(a) An employee who is laid off, or displaced as a result of a layoff, shall have the
right of recall to the position held prior to the layoff or displacement, in tile event
that such a position becomes vacant within twenty-four (24) months ofthe later of
the expiry ofthe notice period or tile date of tile notice of displacement.
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(b) Notice of recall, pursuant to this Aliicle 11.07 (a), shall be given by registered
mail, addressed to the last address on record with the Employer. TIle notice shall
be deemed to be received on the fifth day following the date ofmailing, and the
employee shall notify the Employer, in wliting, witiun five (5) working days
thereafter of their desire to retum to the job. In tile event that such notice is not
received, the right ofrecall shall be null and void.

(c) An employee who has been recalled to a temporary vacancy in the job held
immediately prior to layoff shall not be required to accept the recall.

(d) Any employee who accepts a period of temporary employment shall, at the end of
the assignment retum to the position previously held, if any, or resume Ius or her
layoff. Periods of temporary employment shall not reduce or extend tile period
ofrecall.

11.09 Notice ofJob Vacancies

TIle Employer shall circulate by email notices ofvacancy of any bargaining unit job for
consideration by any displaced employees for a period oftwenty-four (24) months from
tile later of the expiry of the notice period or tile date of the notice of displacement.

11.10 Benefits Wltile on Layoff

In the event of a layoffwhere an employee is subject to recall, tile Employer shall
continue payment of the following benefits for a peliod ofthree (3) months; extended
health, semi-plivate, dental and vision.

11.11 No New Employees

New Employees shall not be hired 111ltil those laid offhave been given an opportultity of
recall, provided they have recall rights.

11.12 Glievance on Lay-Offs and Recalls

Grievance concenung lay-offs and recalls shall be ilutiated pursuant to Step 2 of the
gIievance procedure.

ARTICLE 12 - HOURS OF WORK

The following section is intended to define the regular hours ofwork and shall not be construed as a
guarantee ofhours of work per day or per week, or day ofwork per week.

12.01 The regular work week shall consist ofup to forty (40) hours per week Monday to SUllday
inclusive.

There shall be no split shifts; all hours shall be worked consecutively unless in an emergency
or by mutual agreement.
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Work on Saturdays and Sundays will be equally distributed among the Employees.

12.02 Overtime at the rate of one and one-half (1 Y2) times the Employee's regular hourly rate shall
be paid for all work perfolll1ed in excess of forty (40) hours per week or eight (8) hours per
day.

12.03 a) An Employee reporting for work on Ius/her regular sluft shall be paid his/her regular rate
ofpay for three (3) hours ifhe/she does not conl1l1ence work and a minimlUl1 of four (4)
hours if tlle Employee does COlllil1enCe work.

Article 12.03 (a) shall not apply when ilie Employer has notified the Employee with
twenty-four (24) hours' notice to his/her last provided contact infolll1ation.

12.04 All Employees shall be permitted rests periods and/or lunch breaks in accordance with the
following chart.

Shift 15 Minute Rest Period Lunch Entitlement
Entitlement (Paid)

No less ilian 7.5 hours 1 in ilie first half and I in ilie Y, hour lUlpaid llUlch
second half of ilie sluft

5-7 hour sluft, SlUlday and I in tlle first half and I in the Y, hour unpaid llUlch or Y, hour
Statntory Holidays second half of the shift paid llUlch ifno rest periods

are taken and the Employee
remains in ilie store throughout
Ius/her lunch break

4-5 hours 1 during shift None

12.05 Allocation of Overtime

Platmed Overtime: Where ilie Employer is aware in adVatlCe iliat shifts will need to be filled
on an oveliime basis, tlle Employer will call Employees in order of store seniority as far in
adVatlCe as possible. If atl Employee does not atlswer, the Employer will call tlle next person
on tlle list.

UnplalUled Overtime: Overtime and call-back time shall be offered on tlle basis of store
seniority to Employees who are on shift when ilie overtime opportnluty arises. If there are no
volunteers, ilie least senior Employee shall be required to work ilie overtime, muong
Employees who are qualified to perfOlll1 ilie available work at the Phalll1acy requiring
overtime, as much as is practical.

12.06 Time Offin Lieu of Overtime

Instead of cash payment for overtime, an Employee may choose to receive time off, such
time to be agreed upon by the Employer and the Employee.
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12.07 The hours and days of work of each Employee shall be posted in an appropriate place at least
four (4) weeks in advance, unless unable to do so due to extenuating circumstances.

ARTICLE 13 - DESIGNATED HOLIDAYS

13.01 The following are recognized as paid holidays:

New Year's Day
Good Friday
Victoria Day
Canada Day
Boxing Day

Civic Holiday
Labour Day
Thanksgiving Day
Christmas Day
Family Day

TI1ere shall be two (2) additional floating holidays per calendar year for regular Employees
and one (1) additional floating holiday for part-time Employees to be taken at a time mutually
agreeable to the Employee and the Phannacy Mlli1ager. To qualify for the floating holidays
an Employee must have been employed for at least twelve (12) months in the calendar year.
It is understood that an Employee may only take one (l) floating holiday prior to June 30tl1 of
the calendar year.

In addition to the floating holiday above, pllii time Employees are entitled to the paid
holidays inl3.01 if they qualify in accordance with the Ontario Employment Standards Act.

13.02 If an Employee works on any of the above-nan1ed designated holidays, he/she shall be
entitled to be paid at one and one half (1 Y» times hislher regular hourly rate for the hours
actually worked by him/her. Where lli1 Employee works on a holiday, he/she may be grlli1ted
a day off in lieu ofholiday pay and such day off shall be taken at a time which is mutually
agreeable to both the Employee lli1d the Employer. In such circumstlli1ces, tl1e choice of
holiday payor a day off is left to the mutual agreement of the employee lli1d the Employer,
but in the absence of lli1Y agreement within a reasonable time, at the discretion oftl1e
Employee, and in any case within a maximmn period of twelve (12) months, the Employee
shall receive one (l) day's pay.

13.03 When lli1y of the above-noted holidays fallon a Saturday or Sunday a day offwith pay shall
be given at a mutually agreeable time in accordance with Article 13.02.

13.04 Where a Pharmacy is scheduled to be open on a designated holiday under Article 13.01 and it
results in a holiday weekend, tl1e applicable holiday weekends shall be posted in January of
each calendar year by the Employer. Employees may tl1en post for which holiday weekend
tl1ey wish to work.

Each Phlli111acy shall determine its selection or rotation process for scheduling holiday
weekend coverage. Employees in order of seniority shall be given preference to which
holiday weekend they wish to work. Holiday weekends will be equitably distributed.
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ARTICLE 14- VACATIONS WITH PAY

14.01 Regular Employees shall receive an annual vacation, with pay, in accordance with credited
service as ofJanuary 1st in any year as follows:

Less than fOUT (4) years of service Two (2) weeks - 4%
--

FOUT (4) years or more of service and less than Three (3) weeks -6%
Nine (9) years of service

--
Nine (9) years or more of service FOUT (4) weeks - 8%
Seventeen (17) years or more of service Five (5) weeks - 10%

14.02 a)

b)

A part-time Employee shall receive four percent (4%) ofhis/her gross eamings
during the twelve (12) months immediately preceding January 1st of any year in lieu
ofvacation.

A part-time Employee, after nine (9) years of service, shall receive six percent (6%)
ofhislber gross eamings during the twelve (12) months itmnediately preceding
January 1st of any year in lieu ofvacation.

14.03 If a paid holiday falls on or is observed dUTing an Employee's vacation pedod, he/she shall be
granted an additional day's vacation for each holiday, in addition to hislber regular vacation
time.

14.04 An Employee tenninating hislber employment at any titne in his/her vacation year before
he/she has had hislber vacation shall be entitled to a proportionate payment of salary or
wages in lieu of such vacation.

14.05 An Employee shall be entitled to receive his/her vacation itl an unbroken pedod unless
otherwise mutually agreed by tlle Employee concemed and tlle Employer.

14.06 Vacation pay shall be paid at tlle same titne as tlle Employee takes their accumulated vacation
titne. The vacation pay amount shall be itemized on the pay slip.

14.07 All holiday day requests submitted prior to March 1st shall be approved by seniority. Any
requests after March 1st shall be approved on first requested basis.

14.08 It is agreed tllat an Employee may request accumulated lieu time in conj111lction with vacation
time with tlle Manager's approval.

14.09 No request for holidays or lieu days will be 1111feasonably denied.

ARTICLE 15 - SICK LEAVE PROVISIONS

15.01 Sick leave means tlle period of time a regular Employee is pennitted to be absent from work
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with full pay by viltue ofbeing sick or disabled, exposed to contagious disease, or because of
an accident for which compensation is not payable under the Workplace Safety and Insurance
Act.

15.02 The purpose of the sick-leave provision is to accumulate enough sick leave to cover periods of
short-tenn disability or illness. Any Employee found to have abused the sickness benefit
privilege by falsification or misrepresentation or other means shall thereupon be subject to
discipline including discharge, and reduction or elimination of sickness benefits, and shall
fuliher restore to the Employer amounts paid to him or her for a period of such absence.

15.03 Sick leave shall be eamed by regnlar Employees who have acquired seniority on the basis of
one (1) day for every month of service. An Employee shall be entitIed to an accrual to a
maximum of twenty-four (24) days of the unused pOliion of sick leave.

15.04 When an Employee has accumulated ten (10) days or more ofunused sick leave, such
Employee has the option ofreceivillg payment for seven (7) days of wages annually. In the
event that the Employee chooses to receive such payment, this accumulated sick leave shall
be reduced by ten (10) days.

15.05 A deduction shall be made fi'om accumulated sick leave of all nonnal working days (exclusive
of holidays) absent for sick leave as defined in Article 15.01. Absence on account ofilh1ess
for less than half (Yz) a day shall be deducted as a half (Yz) day. Absence for a half (Yz) day or
more, and less than a full day, shall be deducted as one (1) full day.

15.06 An Employee shaH be required to produce a celiificate fi'om a qualified practitioner for any
illness in excess of three (3) working days, celiifying tIlat such Employee is unable to carry
out his/her duties due to illness. Where an Employee is absent for a period ofless tIlan three
(3) days, a certificate may be required.

An Employee shaH be required to substantiate his/her reason for an absence. Should the
Employer require a medical report concerning an Employee's absence the Employer will pay
tile costs of such repOli.

15.07 At the Employer's discretion, sick leave without pay shall be granted to a regular Employee
who does not qualify for sick leave with payor who is unable to retnrn to work at the
tennination of the period for which sick leave with pay is granted.

15.08 A record of all unused sick leave will be kept by the Employer. hnmediate1y after tile close
of each calendar year, each Employee shall review the records of tile Employer and verify
that any accumulated sick leave is correct. Any Employee is to be advised, on application, of
the amount of sick leave accrued to hislher credit.

15.09 Where an Employee is absent from work in excess ofthiliy (30) consecutive days due to
illness, the Employer agrees to reimburse such Employee for the difference between Ius/her
basic salaly and Ius/her EJ. payments for tile period of absence fi'om fomieen (14) days to
tllirty(30) days. After tIuliy (30) consecutive days' absence due to illness, ally sick leave
accumulation remaiJung will revert to zero alld start again in accordance with clause 15.03.
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ARTICLE 16 - LEAVE OF ABSENCE

16.01 Negotiation Pay Provisions

Where permission has been granted to representatives of the Union to leave their
employment temporarily in order to carry on negotiations with the Employer, they shall
suffer no loss ofpay for the time so spent.

16.02 Grievance and Arbitration Pay Provisions

Representatives of the Union shall not suffer any loss ofpayor benefits for the total time
involved in gtievance and arbitration procedures.

16.03 An Employee shall receive the pay and benefits provided for in tlus Agreement when on
unpaid leave of absence for Uluon work or conventions. However, the Union shall reimburse
the Employer witlun two (2) weeks for all pay during the period of absence.

16.04 Paid Bereavement Leave

a) An Employee shall be gt·aJlted a maximum of five (5) regularly scheduled consecutive
work days, witll0ut loss ofpayor benefits, in the case of death ofthe Employee's
spouse (including common-law spouse aJld fiancee) father, step-father, motller, step­
motller, child, step-child, gt·aJldcluld, brother or sister. The entire paid leave period
must occur with a one (1) week (seven (7) day period).

b) An Employee will be granted leave of absence with pay to a maximum of tllree (3)
days regularly scheduled consecutive work days, without loss ofpay or benefits, in
tile case of death ofthe Employee's step brother, step sister, mother-in-law, father-in­
law, step graJldchild, gt·aJldparents and step-grandparent. The entire paid leave period
must occur Witll a one (1) week (seven (7) day period).

b) An Employee will be granted leave ofabsence without loss ofpayor benefits to a
maximum ofone (1) day in tile event of a deatll of his/her brother-in-law, sister-in­
law.

c) It is agreed where the funeral/internment is held at a later date an Employee may
utilize one of tile days referenced in a) or b) to attend the funeral/internment.

d) Where the burial occurs outside tile province such leave shall also include reasonable
travelling time not to exceed seven (7) days in total. The additional days are unpaid.

f) Such leave shall also include reasonable travelling time. TIle additional days are
unpaid. The leaves in a) and b) above shall not exceed seven (7) calendar days in
total.

g) In the case ofpart-tin1e Employees, as desctibed in tile recognition clause, tile above
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shall be applied on a pro-rata basis according to the working days scheduled in a
seven (7) day period.

16.05 With regard to pregnancy leave, the Employer agrees to govem itselfby lhe tenns and
conditions of the Employment Standards Act 2000, as amended.

(a) Pregnancy/Parental Leave

The Employee shall give written notification, one (1) month prior to the
COl11111encement of the leave ofhis/her request, for leave together with Ius/her
expected date ofretum.

At such time he/she shall also furtush the Phannacy with mslher doctor's celiificate as
to pregnancy and expected date of delivery.

Written notice by the Employee to extend the pregnancy/parental leave will be given
at least two (2) months prior to the tertnination of the ilutially approved leave. In no
event will the total time talmn exceed the time pregJ1ancy/parental time provided for
these leaves in the Employment Standards Act 2000 as amended.

Seluority shall accumulate during pregnancy/parental leave.

16.06 Paid Jury or Court Witness Duty Leave

The Employer shall grant leave of absence without loss of seniority benefits to an Employee
who serves as juror or witness in any court or who is required by subpoena to attend a court
oflaw or coroner's inquest. The Employer shall pay such an Employee the difference
between nortnal eammgs and the payment received for jury service or cOUli witness,
excluding payment for travelling, meals, or other expenses. The Employee will present proof
of service and the amoU11t received.

16.07 General Leave

An Employee may request a leave of absence without pay and without loss of seniority when
he/she requests such leave for good and sufficient cause. Such request shall be in writing
when approved by the Employer.

ARTICLE 17 - BENEFITS

Tlus Article applies to Employees who have acquired seniority.

17.0 I Subsequent to completing Ius/her probationary period an Employee may purchase unifortns
and receive reimbursement from the Employer upon submission of the receipted cost. The
employee shall be reimbursed up to three hundred dollars ($300.00) during a calendar year.
It is understood that UJ1ifortn(s) include one (1) sweater or polar fleece, approved medical
scrubs and/or duty shoes. The Employee must submit a current and valid receipt verifying
his/her purchase of qualified UJ1ifonn items to the Employer.
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17.02 The Employer shall provide a vision care benefit to each full time Employee of a maximum
reimbursement oftwo-hundred and fifty dollars ($250.00) per family every two (2)
calendar years with no carry forward entitlement for prescription eye glasses and/or contact
lenses. For clarity, an Employees maximum reimbursement entitlement hereunder is two­
hundred and fifty dollars ($250.00) collectively for an Employee and his/her family
members. In addition, eye exam costs shall be reimbursed to a maximum of fity dollars
($50.00) per family every two (2) calendar years with no calTY forward entitlement. The
Employee must submit CUlTent and valid receipt verifying hislber purchase(s) to the
Employer.

ARTICLE 18-VVAGES

18.01 The Employer shall pay salaries and wages bi-weekly by direct deposit in accordance with
Schedule "A" attached hereto and fonning part of this Agreement. Each Employee shall be
provided with personal Access to the online payroll system. It is agreed that Employees
shall be able to access and plint the itemized statement at work, during work hours.

18.02 The principle of equal pay for equal work shall apply, regardless of sex.

18.03 When an employee is assigned in a position ofhigher rating he/she shall receive the rate for
the position for which he/she is relieving for the full period of the relief at the
corresponding step as Ins/her CUlTent position.

18.04 When an employee is assigned on a temporary basis to a position paying lower rate, his/her
rate shall not be reduced.

ARTICLE 19 - GENERAL CONDITIONS

19.01 Proper Accommodation

Proper accOlllinodation shall be provided for Employees to have their meals, and store and
change their clothes.

19.02 Wherever the singular or masculine is used in this Agreement, it shall be considered as if the
plural or feminine has been used where the context ofthe party or pmiies hereto so require.

19.03 The Employer shall provide a bulletin board in the Pharmacy wInch shall be placed so that
Employees will have access to it and upon which the Ulnon shall have the right to post
notices for meetings and such other notices as may be of interest to other Employees.

19.04 The Employer, the Union and the Employees agree to cooperate in the prevention of
accidents and the promotion ofhealth mId safety of the Employees_and to comply with the
provisions of the Occupational Health & Safety Act, its regulations and any muendments
to either (the "OHSA").
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19.05 The parties agree that "working days" as defmed in this Agreement shall be Monday to
Sunday.

19.06 It shall be the duty of each Employee to notify the Employer promptly in writing of any
change of address, or contact phone number. Any written notice required by the Employer
shall be deemed to be given if forwarded to tlle Employee at the last address ofwhich tlle
Employer had notice.

19.07 In order to provide job security for tlle members oftlle bargaining unit, the Employer
agrees that all work or services perfonned by the Employees shall not be sub-contracted,
transferred, leased, assigned, or conveyed, in whole or in pali, to any other person,
company, or non-unit Employee, unless changed by a statutory regulation, Phannacy
operation, at a future date at which time this clause will be renegotiated.

ARTICLE 20 - TERM OF AGREEMENT

20.01 TIus Agreement shall remain in force from November 1st, 2015 to alld including October
31 st, 2018 and shall continue in force from year to year thereafter unless in ally year, not
more thanlunety (90) days before the date of its termination, eitller party shall fumish the
oilier with notice oftennination of, or proposed revision oftllis Agreement.

Dated at Oshawa, Ontario iliis (j~ day of_o...\.\L..>lII,-,-~=--=--~=--_· --Y' 2016

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAWA, CLINIC, TAUNTON,

B~~[CE)

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 1823

.Au~- rn-ue(~l./G

~~I

LN:mmlcope491
CA revised May 13, 2016
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SCHEDULE "A"

CLASSIFICATION Effective November 1st 2015
Pharmacy Assistant - (Byron, Taunton, Courtice)

Start
6 months
12 months
24 months +

Cashier
Student

Phal1nacy Assistant
(Clinic, Oshawa)

Start
90 day
6 months
12 months
24 months +

Cashier
Students

CLASSIFICATION
Phal1nacy Assistant
(Byron, Taunton, Courtice)

Start
6 months
12 months
24 months +

Cashier
Student

Pharmacy Assistant
(Clinic,Oshawa)

Start
90 day
6 months
12 months
24 months +

Cashier
Students

$15.00
$16.00
$17.00
$18.00

$13.50
$12.50

$16.00
$17.40
$17.70
$18.30
$19.15

$14.35
$13.10

Effective November 1, 2016

$15.50
$16.50
$17.50
$18.75

$14.00
$12.75

$16.15
$17.55
$17.85
$18.50
$19.30

$14.50
$13.25
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SCHEDULE "A" Continued

CLASSIFICATION
Pharmacy Assistant

St311
6 months
12 months
24 months +

Cashier
Student

Effective November 1, 2017

$16.30
$17.70
$18.00
$19.50

$14.75
$13.50
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LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823-01(the "Union")

RE: Registered Pharmacy Technicians

This letter shall in all respects be considered as fonning a part of the Collective Agreement held between
the parties.

Notwithstanding Article 2.01 of this Collective Agreement, should the Employer hire up to four (4)
Registered Technicians, it is agreed that the Registered Technicians will not be included in the bargaining
unit. The parties further agree that the hiring of Registered Technicians will not result in the replacement of
a bargaining unit employee. For the tenn of the Agreement to which this is attached, the Employer agrees
not to make an application to the Ontario Labour Relations Board to amend the Agreement scope clause as
it pertains to Registered Technicians.

The parties agree that should a bargaining unit employee under this Collective Agreement successfully
apply for and be transferred into the position ofRegistered Technician, such an employee has a ninety (90)
day trial period. If the selected candidate successfully completes his/her trial period, he/she will be
confirmed in the new position. If during the !Jial period the selected candidate fails to satisfy the
Employer's reqnirements for the position or wishes to retnnI to her former bargaining unit position, the
candidate will return to his/her fonner position without loss of seniOlity. During tins trial period it is
understood and agreed that the Employer may hire a temporary employee pursuant to Article 2.03 of this
Collective Agreement to fill the candidate's position until the earlier ofthe candidate's successful
completion ofher trial period or his/her return to Ins/her fOnIler bargaining unit position.

Should the Company have the business need to hire additional Registered Teclnncians above the four (4)
agreed to the parties will meet to discuss.

Dated at Oshawa, Ontario this _-",(J,---~,,----_day of__--=,j_Vl_~_'__. ---', 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHA A, CLINIC, TAUNTON,

o OURTICE)

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 1823

mUt".u:'J.C

lC'~/

~~>

~1/lL--"
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LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: ARTICLE 15.03

The paliies agree to the following for the life of the Collective Agreement:

Any current full-time Employee whose status changes to that of a part-time Employee, Article 15.03
will not apply.

The Employee will have their credited service recognized in accordance with establishing their
vacation pay entitlement.

TIle pmiies agree that tlle Employee will be grmlted foUl' percent (4%), six percent (6%) or a
maximum of eight percent (8%) ofvacation pay based on their credited service.

Dated at Oshawa, Ontario tllis _0=-'_1__ day of 0"",-,,1/I,,-~,------,G,---_' , 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAW ,CLINIC, TAUNTON,
B 0, URTICE)
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LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: CASHIER POSITION

It is understood that Employees in the cashier classification will nonnally work Monday to Friday,
inclusive.

It is also understood that cunently the requirements for the shift are four (4) to five (5) hours per day.

The primary function for cashiers is to perfonn all duties associated with cash, attend to the
telephones, attend to deliveries, attend to vial replenishment and generally perfonn all other non­
technical functions at the pharmacy.

Dated at Oshawa, Ontario this _-,O=-·'J__ day of__-'J""--"IA-"'J'--.--E....'-- ---', 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY

(OSllAW~'C'TAUNTON,
B~a RTICE)

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS. LOCAL 1823

0-0C.L~ r:ru-7·C
.

J~,,------,--.. _

-lLe ({~o~

~~.

~/)~.
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LEITER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union ofPublic Employees and its Local 1823 (the "Union")

RE: ARTICLE 9.05 (a)

The parties agree that accumulation of seniority, under this Article, will not count towards vacation
entitlement.

Dated at Oshawa, Ontario this O~ day of -=0_Vl_.-I_8 --e, 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY

(OSHAW~.CLINIC, TAUNTON,
BY"~f1 TICE)

\J~ ")

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LO<;,;AL 1823

A'L-VrfU'-A.JL.- r().LJC:tCUC-

,2'j(jorJ

Mpkt<1&b~don
d,JjClfcf-~

......
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LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: EXTENDED HOURS

Should the Employer extend its current operating hours, the Employer will give the Union thirty (30)
days' notice.

Dated at Oshawa, Ontario tins (JL day of

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS .LOCA,L 1823

Aua:UVLL tnL~U..lL

<):4{d~
-A-~ ~~e

~~

~-1/l-

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAW~~:C, TAUNTON,

B~~CE)
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LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: POSTING OF HOLIDAY WEEKENDS

Since C.H.S. (Clinic Phannacy) is open three hundred and sixty-five (365) days a year, holiday
weekends shall be posted in January by the Employer. Employees may then post for which holiday
weekend they wish to work with the senior Employee being given preference over junior Employees.

Chrishnas and New Years are not to be considered holiday weekends.

Dated at Oshawa, Ontario this C)~ day of_----'>.l\L.::VI'-'---~___'~=--- , 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAW , LINIC, TAUNTON,
B N'S..,0 RTICE)

CANADIAN UNION OF PUBLIC
EMPLOYEES AND JTS LOCJ\L 182~

AL10Ct./'A-L--- f/YGLlt..uCUG

J<

,L
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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: ARTICLE 17 - BENEFITS

Employer agrees to maintain the existing health and welfare benefits for Clinic as follows:

17.03 The amount of the Long Ternl Disability Benefit shall be sixty-six and two thirds percent (66
2/3%) of an Employee's regular take home pay and shall be one hundred percent (100%) paid
by the Employer.

17.04 TIle Employer agrees to pay the full cost to maintain the present Group Life Insurance Plan for
the lifetime of this Agreement. TIle amount of the Group Life Insurance Plan will be twenty
thousand dollars ($20,000), one hundred percent (100%) paid by the Employer.

17.05 TIle Employer agrees to provide all Employees with a Prescription Drug Plan from the
Phannacy. The Employer further agrees to provide immediate family, that is, children and
spouse prescription mugs at cost in accordance with the following fornmla:

1) Employees with access to another plan, either through their parents, spouse, or
otherwise shall utilize the benefits provided by that plan first.

2) Generic/O.D.E. FOTInulaly and Limited Use drugs.

3) NoO.T.C.

4) For full-time Employees alld their innnediate falnily members entitled to coverage,
there shall be no dispensing fee. The Employer shall be responsible for fifteen­
hundred doUars ($1500.00) of coverage per falnily per year. Coverage is for the full­
time Employee alld his/her innnediate falnily members.

5) Any new full-time Employee hired after date of ratification, there will be five-hundred
dollars ($500.00) coverage for the Employee per year. After one (1) yeal· service the
Employee will receive the full benefit coverage as provided herein, prorated to the start
of the calendar year.

6) Any deductible payable under a secondary drug plall may be covered by the
Employers contribution to the Drug Benefit Plall.

17.06 The Employer shall pay the full cost of a Dental Plan. Details of the plall will be given to
Employees as soon as possible, alld shall not be less than the plall, which presently exists for
otller Employees.
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17.07 Should legislation concerning the Employee Health Tax change, the Employer agrees to pay
up to the amount it is currently paying for any replacement legislation.

Dated at Oshaw~ Ontario this 01:> day of 2)_l.A_,J-,·~=--- ---" 2016.

,

CANADIAN UNION OF PUBLIC
EMPLOYEES AND.ITS LOCAL 1823

~/'JL_ r!\-l.)e...c/Lt"':

J;4j/~~:A_,_
~ G~IMk<-e

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY

(OSHAW~c,TAUNTON,

BY~~ RTICE)
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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: ARTICLE 17 -BENEFITS

Employer agrees to maintain the existing health and welfare benefits for Oshawa as follows:

17.03 TIle amount of the Long Term Disability Benefit shall be sixty-six and two thirds percent (66
2/3%) of an Employee's regular take home pay and shall be one hundred percent (100%) paid
by the Employer.

17.04 TIle Employer agrees to pay the full cost to maintain the present Group Life Insurance Plan for
the lifetime of tins Agreement. The amount of the Group Life Insurance Plan will be twenty
thousand dollars ($20,000), one hundred percent (100%) paid by the Employer.

17.05 The Employer agrees to provide all Employees with a Prescription Drug Plan from the
Phannacy. The Employer fiuiher agrees to provide immediate family, that is, c1nldren and
spouse prescJiption drugs at cost in accordance with the following fonnula:

1) Employees with access to another plan, either through their parents, spouse, or
otherwise shall utilize the benefits provided by that plan first.

2) GeneJic/O.D.B. Fonnulary and Limited Use drugs.

3) No O.T.C.

4) For full-time Employees and their immediate family members entitled to coverage,
there shall be no dispensing fee. The Employer shall be responsible for fifteen­
hundred dollars ($1500.00) of coverage per family per year. Coverage is for the full­
time Employee and his/her immediate family members.

5) Any new full-time Employee lnred after date ofratification, there will be five-hundred
dollars ($500.00) coverage for the Employee per year. After one (1) year service the
Employee will receive the fhll benefit coverage as provided herein, prorated to the start
of the calendar year.

6) Any deductible payable llilder a secondary drug plan may be covered by the
Employers contJibution to the Drug Benefit Plan.

17.06 The Employer agrees to pay one hundred percent (100%) of the cost of the Dental Plan winch
exists for other Employee of Medical Phannacies Ltd.
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Dated at Oshawa, Ontario tIns 01; day of__-",Jivt:...:::-.:~----",-_· ~ ,20] 6.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAWA, CLINIC, TAUNTON,

B~~TICE)

00-

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LQCAL 1823

4(:f-~ rYLLlL~D

!J~~~-=-------._
L ~L~

, .. , " , ,. ,. ... ......
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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: ARTICLE 17 -BENEFITS

Employer agrees to maintain the existing health and welfare benefits for Byron, Courtice and
Taunton as follows:

17.04 The Employer agrees to pay the full cost to maintain the present Group Life Insurance Plan for
the lifetime ofthis Agreement. TIle amount ofthe Group Life Insurance Plan will be two times
(2X) the Employee's amlUal salary to a maximum of$200,000.00, one hundred percent (100%)
paid by the Employer.

17.05 TIle Employer agrees to provide all Employees with a Prescription Drug Plan £i.-om the
Pharmacy. The Employer further agrees to provide itmnediate family, that is, children and
spouse prescription drugs at cost in accordance with the following fonnula:

1) Employees with access to another plan, either through their parents, spouse, or
otherwise shall utilize the benefits provided by that plan first.

2) Generic/O.D.B. Fonnulary and Limited Use drugs.

3) No O.T.e. (Employees able to purchase all o.T.e and products available in the
Phannacy at cost in accordance with Employee purchase policy effective June 16,
1998)

4) There shall be aunual spending account of$I,100.00 per family. For MPGL
Phannacies coverage shall be ninety percent (90%) ingredients only and no
dispensing fee shall be chaTged. FOT non-MPGL Phannacies coverage shall be eighty
percent (80%) ingredients only and the dispensing fee is not covered.

5) Any deductible payable under a secondary drug plan may be covered by the Employers
contribution to the Drug Benefit Plan.

6) New Employees hired during the year shall have their drug spending account prorated.

17.06 The Employer shall pay the full cost of a Benefit plan, which provides eighty percent
(80%) coverage for Dental benefits, current ODA rates, at $1,500 alTIlUal calendar year
maximun1 and provides one hundred percent (100%) coverage for Health benefits.
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17.07 The Pharmacy's liability under Articles 17.03, 17.04 and 17.06 is limited solely to the
payment of the premiums of such benefits. The Phannacy will provide payment of such
benefits during active employment and when an Employee is offofwork on an absence
mlder Articles 16.04 and 16.05 or while off work on a work-related injmy. The Pharmacy
will not provide payment of such benefits during a personal leave of absence.

Dated at Oshawa, Ontario this _--'().L~--"-_ day of__~~'-'o\A~~-,2"- ~,, 2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAWA, CLINIC, TAUNTON,

B~~ICE)

u£--......

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 1823. .
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Collective Agreement CUPE Local 1823 and Medical Phalmacies Limited

LETTER OF UNDERSTANDING

Medical Pharmacies Group Limited (the "Employer")
-and-

Canadian Union of Public Employees and its Local 1823 (the "Union")

RE: ARTICLE 12 - HOURS OF WORK

TIle employer agrees to maintain the following for the existing employees ofC.H.S. (Clinic
Pharmacy):

All S1Ulday hours will be staffed by the last three (3) employees hired by the Employer,
regardless ofwhether they are regular or part-time employees. Should any or all of the last
three (3) employees hired be mabIe to meet their cOtmnitment regarding Sunday hours,
staffing for those Sunday hours will be, where possible, by mutual agreement of the parties.

Effective upon the date of ratification, any newly hired employees of C.H.S. (Clinic
Pharmacy) will be hired with the 1Ulderstanding and agreement that Smday is a regular
work day. For greater clarity, the paragraph above will not apply for any employees hired
after ratification ofthis agreement and as new employees are hired the last tlu'ee (3)
employees referred to in the paragraph above shall no longer be required to work Sundays.

Any Employee employed by the Employer as of January 1, 1992 and covered by this
Agreement, will be paid at the rate of time and one-half (1 Y2) for all hours worked on a
Sunday.

Friday evening and Saturday work in me Phannacy shall be equally scheduled among all
pharmacy employees provided mey are able to perfonn the work. Employees will be
scheduled for bOtll Friday evening and Saturday shifts togetller, as possible.

Dated at Oshawa, Ontario tlns _-"O,-'lS-",-_ day of 0 \!\Q....JG • ,2016.

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAWA, CLINIC, TAUNTON,

R§~CE)

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 1823

><'1--t"7fl-ILNC- rYl.Jf'C,c-lZ

------,,=,,---JdlJJ Ic&bJ
£f~
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Collective Agreement CUPE Local 1823 and Medical Phannacies Limited

MEMORANDUM OF SETTLEMENT

Between

Medical Pharmacies Group Limited

And

Canadian Union of Public Employees Local 1823

RE: Elimination of Long Term Care Pharmacy Operation at Oshawa Medical
Pharmacy

In the event that, in the sole discretion of the Employer, it is necessary to eliminate the Long Term
Care Pharmacy Operation at Oshawa Medical Pharmacy and to layoff employees, the following
shall apply.

It is agreed that the Employer shall be pe1111itted to contract out the work done in the Long Tenll
Care Phal111acy Operation at Oshawa Medical Pharmacy, notwithstanding the provisions of Article
19.07.

The parties agree that the following are in addition to Article 11 (Layoffs and Recalls) of the
Collective Agreement.

1. Layoffnotices shall be issued at least three (3) months prior to their effective date, unless
the Collective Agreement provides for a longer notice period.

2. All members of the bargaining unit at all store locations will be offered voluntary
retirement! exit packages. Should interest in voluntary retirement! exit packages exceed the
number of positions being displaced, retirement! exit packages will be provided based on
seniority.

3. The retirement! exit package is equivalent to two (2) weeks per year of service. This is
inclusive of entitlements to tenrtination pay and severance pay under the Ontario
Employment Standards Act and Article 11 of the Collective Agreement.

4. Employees receiving a layoffnotice have four (4) options:

a. accept the layoff, and receive a retiring allowance and forego recall rights

b. select a vacant position within the bargaining unit

c. displace a bargaining unit employee with less seniority as per article 9.01

38 IP age



Collective Agreement CUPE Local 1823 and Medical Phanllacies Limited

d. accept the lay-off, and retain recall rights

Individual meetings will be arranged with all the affected employees who choose not to retire
in order of seniority to detennine their choice of"b", "c" or "d".

5. Displacing of an employee (bumping) can occur across phannacy locations within the
bargaining unit.

6. Once it is detennined how many employees will select option "c" (bumping), the employer
will create an equal number ofvacancies by laying off an equal number of the least senior
employees bargaining-unit wide in the same position. In order of seniority, employees who
selected option "c" will choose from among the vacated positions.

7. Employees who select option "a" (retirement allowance) as per #4 above will be entitled to
choose between a lump sum payment or a salary continuance at their regnlar rate ofpay
and with regnlar deductions for the mllnber ofweeks to which the member is entitled.

8. For employees selecting salary continuance as per #7 above, benefits will continue with the
exception of shOJi tenn disability, long-tenn disability, life insurance and out-of-province
coverage.

9. Those employees that require accommodations due to medical reasons who cannot be
accommodated elsewhere, at tlIe current time, will be exempt from being displaced.

Dated at Oshawa, Ontario tins 0 s.? :\u~.dayof "2016.

CANADIAN UNION OF PUBLIC
EMPLOYEES AND ITS LOCAL 1823

~~.LNX._ ~LiL

!J~~C~--=----- _

L~~

MEDICAL PHARMACIES GROUP LIMITED
MEDICAL PHARMACY
(OSHAW ,CLINIC, TAUNTON,
B . URTICE)
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